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Disclaimer

Harris Govern has taken due care in preparing this manual. However, nothing
contained herein modifies or alters in any way the standard terms and
conditions of the purchase, lease, or license agreement by which the product

was acquired, nor increases in any way the liability of Harris Govern to the
customer.
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System Requirements

System Requirements

Server

and Network Requirements

Note: It is recommended, but not mandatory, to set up three physical

servers. The first server would be for the Database, the second for the
Application, and a third would function as, if required, for the Web. If,
however, you decide to use one physical server for both the
Application and Web, you will need to revise the minimum
recommended configuration.

Note: Deployments on the application server are maintained with the Deploy

EZ application, ensure that this server has Web access and an open
FTP port.

SERVER HARDWARE

Hardware Type

Minimum Specifications

DATABASE SERVER

Platform

Windows & Unix’

Database Package

Oracle? or Microsoft® SQL Server® 2008 R2, 2012, 2012 R2, 2014

CPU

2 GHz / 1 MB cache, 800 MHz FSB (2.4 GHz Quad-core 1.066 GHz FSB -
Recommended)

RAM

16 GB DDR2* (32 GB DDR2 or greater - Recommended)

Note that specified memory requirements are for the core Govern Applications
alone, i.e. without 3rd party application integrations. Third party integrations
can significantly impact system performance due to their individual require-
ments. A review of requirements of integrated applications should be per-
formed prior to their installation. Also refer to A Note for users of Virtual
Machines (VM’s) below.

Disk Space

Dependent upon the size of data to be managed; RAID V with a minimum of
500 GB of hard disk space is a recommended configuration. Note that Disk
Space is dependent upon Database and Disk Mirroring requirements

Operating System

Microsoft® Windows® Server 2008 R2, Server 2012, or greater

© 2015 Harris Govern
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SERVER HARDWARE
Hardware Type Minimum Specifications
Network 100 Mbit NIC (1 Gbps - Recommended)
Periphera|s DVD / CD ROM Drive
WEB SERVER

Platform Microsoft® Windows® 2008 R2, with IIS 7.5, Server 2012 R2 with 1S 8.5

3 GHz / 1 MB cache, 800 MHz FSB (2.4 GHz Quad-core 1.066 GHz FSB -
CPU

Recommended)
RAM 8 GB DDR2 (16 GB - Recommended)
Disk Space 100 MB for each site being maintained. Additional space will be required for

reports, and temporary space for submitting multimedia documents.

Operating System

Microsoft® Windows® Server 2008 R2, Windows® Server 2012, 2012 R2

Network 100 Mbit Network Interface Card (NIC) (1 GBit Recommended)
WEB SERVER HARDWARE

Peripherals DVD / CD ROM Drive

Other Redundant power supply and fans

Page viii
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Server and Client Operating Systems not Supporting

Microsoft’s .NET Framework 4.5

Users should note that the .NET Framework 4.5 is not supported by any
of the following:

CLIENT OS:
Windows Windows 7 / Windows 8/8.1 (32-bit and 64-bit)

SERVER OS.:

Windows Server 2008, all editions

Windows Server 2008 R2 SP1 (32-bit)

Refer to the following link for full information:
http://msdn.microsoft.com/en-us/library/8z6watww.aspx

A Note for users of Virtual Machines (VM’s)

Users of Virtual Machines (VM’s) should note that when multiple servers are
being hosted in a Virtual Machine on the same physical servers, the
requirements for each individual server must be carefully managed as it can
impact use of system resources. For example, users may decide to host the
Database Server, Application Server, and an eGovern Web server in a VM
that is running on the same physical server. In such a situation, as a result of
the varying requirements of each server, planning is required to address how
shared system resources are allocated to the individual server, and the VM.

Client and Network Requirements

CLIENT HARDWARE

Hardware Type Minimum Specifications
CLIENT WORKSTATIONS

Platform Microsoft® Windows®

CPU Intel® Core™ i3 Processor

RAM 4 GB® (8 GB RAM - Recommended)

© 2015 Harris Govern
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CLIENT HARDWARE
Hardware Type Minimum Specifications
Disk Space 40 GB of hard disk space 6
Network 100 Mbit Network Interface Card (NIC) 7 (1 GBit Recommended)

Operating System

Microsoft® Windows® 7 Professional (32-bit and 64-bit), or Windows 8.x Pro-
fessional (32-bit and 64-bit)

Other 17" Display & WPF Direct 3D Graphics Card
MOBILE HARDWARE (Laptops / Tablets)

Platform Microsoft® Windows®

CPU Intel® Core™ i3 Processor

RAM 2 GB Internal RAM - 4 GB Recommended

(4 GB recommended for Open Forms Laptop / Tablet)

Operating System

Microsoft® Windows® 7 Professional (32-bit and 64-bit), or Windows® 8.x Pro-
fessional (32-bit and 64-bit) ”

Communications

Network 100 Mbit Network Interface Card (NIC) 8
Peripherals Extra Battery, Docking Station in vehicle, plug in keyboard
Other 12.1” (1024 x 768) Display (Recommended 1280 x 1024)
Colors: True Color (32 bit) °
Disk Space 160 GB of hard disk space
Optional Integrated Mobile Broadband
Integrated

WIiFi® 802.11 a/b/g/n

10/100/1000 Ethernet

THIN CLIENT PC / SERVER

Operating System

Microsoft® Windows® 2008 Terminal Server OR Citrix Metaframe

Page x
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1) The version of UNIX will be dependent upon the manufacturers recommended version
of Oracle.

2) Oracle 11g, and 11g R2 and greater are supported.

3) Microsoft® SQL Server 2008, SQL Server 2008 R2, SQL Server 2012, SQL Server 2012 R2
are supported.
NOTE: Although these servers are supported, the Reference Database for the OpenForms
Models is only available as a SQL Server 2008 R2 database.

4) CPU and RAM requirement may vary depending upon the amount of users and the number of
parcels managed by the application.

5) Minimum - 4 GB (recommended - 8 GB).

6) Govern requires a minimum of 40 GB of temporary storage used while running the application.

7) Internet Explorer must support HTML 3.0 or higher.

8) Govern’s performance is dependent upon network bandwidth because files, reports, icons,
images, and data are downloaded from servers.

9) The minimum required resolution for Govern Release 4.0 or greater is 1024 x 768 (1280 x 1024
Recommended) - Minimum Colors: True Color (32 bit).

Server and Client Operating Systems not Supporting

Microsoft’s .NET Framework 4.5

Users should note that the .NET Framework 4.5 is not supported by any of
the following:

CLIENT OS:
Windows Vista / Windows 7 / Windows 8 (32-bit and 64-bit)

SERVER OS:

Windows Server 2008, all editions
Windows Server 2008 R2 SP1 (32-bit)
Refer to the following link for full information:

http://msdn.microsoft.com/en-us/library/8z6watww.aspx

© 2015 Harris Govern Page xi
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Supported Web Browsers

Note: Internet browsers are continuously developed and upgraded, as a
result compatibility issues may arise. The following list is by no means
an exhaustive one, and cannot completely take into account the
incompatibilities that can occur between browser versions and
versions of operating systems.

Web Browsers

The MS Govern eComponents are compatible with the following versions of
these popular Web browsers.
It can be assumed that Web browsers that do not appear on this list are not
supported.

Browser Compatible Version
Microsoft Internet Explorer 9.0 and above
Mozilla Firefox 3.0 and above
Google Chrome 2.0 and above
Apple Safari 3.1 and above

Page xii © 2015 Harris Govern
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Overview

OpenForms™ and Govern

Users that are familiar with Govern for Windows will note that Govern
incorporates the functionality of the Visual Basic 6 (VB6) product, with the
added security and performance of the Microsoft .NET Framework.

The Prerequisite Applications

Before successfully using Govern to access and manipulate your data, the
data must first be prepared. This preparation involves the use of other
OpenForms™ applications. These include applications for the design of
database elements like Business Entities and Business Models that will, by
their design, begin to provide the security required to protect your data. Once
the database elements have been created, they will then need to be
configured as OpenForms™, and Profiles. Securities, or user access rights,
surrounding the Govern application that were previously applied in the Govern
Security Manager (GSM) are now applied at the forms design stage. When
completed, the Govern application can be used to manipulate your data.

What’s New

This section lists new features, or new ways of performing an old function in
Govern release 6.0. These new features are indicated by the symbol.

General Interface
General GUI - Govern Help & Support

This is managed by Deploy EZ during installation or update. During the install,
the required directories are created and help content is updated. Users can

© 2015 Harris Govern Page 1
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customize help content with custom Help directories. See Help Content
Directory Structure on page 122 for details about Custom Directories.

Note: No security is imposed on Custom Help directories. This is the default
setting for the installation. See Custom Directories for details about
Custom Directories.

Administrators that want to limit user access must use Windows
security. Security is on a per user basis.

Hide Search Toolboxes

This is a User Interface (Ul) feature that will disable the default behavior of a
persistent Search Toolbox. See Hide Search Toolboxes on page 41 for details.

Page 2 © 2015 Harris Govern
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The OpenForms™ Workflow

Deploy EZ

Deployment and Management

of Suite Applications

= Download of Binaries / Updates

= Creation of deployment packages
= Connection assignment

v

g Govern New Administration
(GNA)

Configuration:

= Database Verification

= QOpenForms
= Profiles

= Reports

= [mport/Export

\

LAN and Data tests

Govern Valldator (GV)

Review of Target Systems:

= Presence and Status of Required
Components

= Review of GovemNetConfigfile

= Resource file location

W

Oracle

v

Business Entity Designer
(BED)

Creation of:

= Business Entities

= Business Models

= Satting of Attributes (Fields)

= Set Datasource

OpenForms Designer (OFD)

Creation of:

= Business Models

= OpenForms

= Setting of Attributes (Fields)

= Custom Controls

= Custom Screens

v

Govern Security Manager (GSM)

Configuration of Securities:
= Applications

= Menus

= Profiles

—

= DpenForms
= Reports

= Roles

= Users

Query Tool (QT) m—

Creation of:
= Queries
= Customized Searches

Govern Gowvern Scheduler (G5)
: Secured Application Control of:

: = Preview of Profiles = Batch Processes

> = OpenFams — - = Queusing

: = Reports ""lé“\ = Sequencing

: |Spay

The above OpenForms™ workflow illustrates the sequence of the applications
that are required for data preparation.

Note: For detailed explanations of the functionality of each of the
applications in the workflow, refer to their respective user guides.

© 2015 Harris Govern
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Chapter 1: Starting Govern
[[] Overview

The Govern Deploy EZ™ Publisher is the application that is used to deploy all
Govern applications. As a result, administrators should refer to the Govern
Deploy EZ™ Installer guide for pre-installation activities and installation
instructions.

Method of Authentication

Administrators should note that during the setup of the deployment package
containing the Govern application, at the Deployment Authentication Type
option, Microsoft Active Directory (MSAD) is the default. When MSAD is set as
the authentication method, users that have been logged into windows will
have unhindered access to the application. Users that select the GOVERN
authentication method will be presented with a login screen.

Note: As a result of selecting the GOVERN authentication method, users will
be authenticated with the Govern user table (Table: USR_USERFILE),
administrators should ensure that users are entered as Govern users.
For details about creating a user, see the User Maintenance section of
this guide. Users should note that an authentication method of NONE,
i.e. “no authentication”, is not recommended.

Users presented with a Log-in screen should...

1. Ensure that the correct database connection has been selected; enter a
user name and password.

2. Click OK to start the program.

If an incorrect User name and/or Password combination is entered, an error
message will be displayed; click OK, and make any required corrections.

Users have a maximum of three (3) attempts to make a correct entry; three
failed entries in a row will result in the application closing down.
=] Errors . =] Errors

The user account or password is invalid or inactive, Please try again.| | The maximum allowed number of faulted login attempts has been

I: reached; the application will now be shut down.
oK

© 2015 Harris Govern Page 5
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The Govern User Interface

Note: For documentation purposes, the default view of the interface set at
installation will be presented to illustrate examples.

The Govern user interface is designed to allow quick access to the required
areas of the application. In the interface there is extensive use of tabbed
forms, ribbons, and auto-hide windows. The main interface can be
reconfigured through drag and drop actions. Once the interface has been
configured, when the application is closed, the settings are saved. When the
application is re-opened, the changes that were made become the new default
until they are again changed by the user.

Note: As a result of the users ability to reconfigure the appearance of the
interface, it should be noted that each users interface may differ in
appearance. In addition, not all users will be able to see all aspects of
the interface, nor will all features be present. This can be due to
security restrictions; when a feature is not present, contact your
administrator to verify that there are no restrictions in place.

Mobile Users

MS Govern.Net Application MS Govern - Demo

1 [l Automatic d ’ T
.'g:l Synchronizatio @ @ 6 ""
S Is

[ Check Is
In Connected Synchronizing

Note: The current version of the mGovern application is Release 5.1.

With mGovern, Govern has support for Mobile Devices that meet the system
requirements to run mGovern modules, i.e. Mobile Appraiser, Mobile
Inspector, and Mobile Auditor. The functionality of the mGovern mobile
installation and the Govern desktop client installation, are identical. There are
specific areas of the interface that differentiate the Mobile Installation from that
of the standard desktop client. Due to the nature of the mobile installation,
features are added to allow for the Search process, the Check-In / Check-Out
process, and a Synchronization process for when data is modified in the field
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by an appraiser. For changes to the interface that are related to the Govern
Mobile application, refer to the Govern Mobile user guide.

Interface Highlights

Govern Suite
Button

Options
Button

ptions

Profile Tab

& (1) Self Reporte:
Datase

[ ria] TAX MAP 196-204-500-1

4GBy TAX MAP 196-204-500-2

Tools

Help

~

(2014) X Y@ (1) Property Contral (2013) X

M APEBE 2 E B

Forms Reports Batch History Govern
Explorer Explorer Process

IDs

Entity

<& Property Information X

Parcel Information | Property Locati

N0

Predefined Save Query
Searches dataset Tool

Search

Search

yaseag :

@E Property Information Name & Address DEER RIDGE TRA - "
= Property Area C/0DaVIDT. Md|  Property Search Search criteria 2
D v naresHsT | Sarcel I s
% Legal Information RIvVERSIDE Ca of By Last 10 Acces  ~ . g
\ ® By Parcel ID [ Include Inactive #
") Property Summary ‘& Gy Parce i3
4 (o TAX MAP 164-108-000-3 s Of Date © By Tax Map
A : O By Property Loc:
% Property Information Priority SEquE@ -
%. Property Area () By Property Owi
Sy LegalInf Status Current O By TH Mailing In
! No Correspondance
5 s Exve ] -
Mot
¢ gy TAX MAP 232-101-300-1 otes Letter 1.21.97 I g = =
"y TAX MAP 193-101-600-2 _ 7198 196-204-500-1 Belesis at Majors Pat... 01-00-0001
OpenForm
[k - - - —
Gy TAXMAP 145-201-400-2 71955 196-204-500-2 Belesis at Majors Path 01-00-0002
; ?‘.‘.I TAX MAP 164-205-003-5 -
73726 164-108-000-3 Ocean View Park Pt 1 01-T-1+0
U Ry TAX MAP 231-303-300-3
gy TAX MAP 196-204-100- 75023 232-101-300-1 Springfield 01-00-0010
v Ry TAX MAP 164-107-400-1 75065 193-101-600-2 Corliss & Dalsimer  01-00-0001
b Ry TAX MAP 164-107-000-1 [ 75088 145-201-400-2
[ - - -
o = 4005 75089 164-205-003-5 Deer Ridge 01-00-0007
; orms o
Dataset Explorer Reports Batch 74305 231-303-300-3
. Explorer L
Treeview Process - 504-100-
Tax map 11 Boo- 73200 196-204-100-1
< >
; ™ P 1104300-200-0
& odtaset( E 44 oo P 50 of 50 Selected
V 6.0.1503.555 - CMSDEMO 60 C7¥7971 5L S

As is standard for Govern applications, the version number and the name of
the Connection Key that is used to access the database is located on the
lower left hand side (E). On the lower right hand side is a status indicator for
the Govern Global Message.

Principal Areas

The default interface consists of an application window that is divided into
three (3) areas that are referred to as Panes (B,C,D), and a region referred to
as the Ribbon (A) that runs along the top.

Page 8 © 2015 Harris Govern



AN =) HARRIS

\ GOVERN

Tabs indicating open Profiles (A) are found in the area below the Ribbon.
Within Profile tabs are the workspace containing OpenForms (B), Tabbed
Panes (D), and Auto-hide panes (C); some auto-hide panes are referred to as
Toolboxes.

Home  View = Options Tools  Help

) B QODPEBE 26 R &

Reset Dataset Forms Rey £ ey G Centnt ) el Entlty Predefined Save Query
Window Layout Treeview Explorer Bq( p Jocess IDs  Notes Documg corches dataset Tool

Ribbon

& (1) Self Reported Tax (2014) X %.H) Property Control (2013) X

&t Treeview

! gy TAX MAP 196-204-500-1 -
I By TAX MAP 196-204-500-2 | Bercelintormation i
—
I Gy TAX MAP 164-108-000-3 Tax Map Number [164-205-003-5 | Q:,
L gy TAX MAP 232-101-300-1
c TAX MAP 193-101-600-2
TAX MAP 145-201-400-2 ]
6] Occupancy Type : + |durisdiction
RS Education
R —— Approved Subdivision Virtual Barcel ]
I | gy TAX MAP 231-303-300-3 4

! gy TAX MAP 196-204-100-1

Uaieas ]

=T

Subdivision [Deer Ridge |Lot 01-00-0007

Legal Tom | Legal Index

siseje( panes -

SO [BOUSD g1 5O| WRAOD oy

b gy TAX MAP 164-107-400-1 Effectie Inactive

" g TAX MAP 164-107-000-1 o Eﬂ - EZ'
I o TA APWOS-'\%-&UO-; — &> ’-ﬁ.._. '-"“,_""‘u—-o-—-‘-” "‘ e

o TAXMaP o el s
TAX MAP192-101-100-5

E> Forms Expl §& Reports Ex

i bxternal Documents

V 6.0.1405.33 - CMSDEMO_60_CZY79Z1 SQL <

Tabbed Panes

In the interface, by default, a single pane can contain sub panes. The Forms
Explorer, Reports Explorer, and the Dataset Treeview are panes, that by
default, are accessed through tabs located at the bottom of the Explorer pane.
The My Workload, and the Information and Predefined Queries panes, are by
default accessed through tabs that are located below the ribbon. The
Predefined Searches tab, is accessed through a tab that is located on the right
hand side of the interface.

Auto-Hide Panes

Some tabbed panes are set to auto-hide, this means that they will appear
when the mouse pointer is placed over them. See Auto Hide: on page 52. If
the pane is not selected and the mouse pointer is moved away from the
vicinity of the pane, the window will recede back to the location of the tab.
These types of panes are at times referred to as Toolboxes.
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Note: At times tabbed panes may not recede back to their original location
when the mouse pointer is no longer in the vicinity of the tab. When
this occurs, moving your mouse pointer over another tabbed pane will
force the pane to recede. Alternatively the Hide Search Toolboxes
option can be used to hide the Search tabbed pane after a load of
Search results to the Treeview. See Hide Search Toolboxes on
page 41 for details.

The position of tabbed panes can be modified through a series of guides that
are part of the interface. See The Explorer panes on page 51 for details. The
Ribbon can also be modified through floating menu options. See Pane
Options Button on page 51 for details on pane menus and buttons.

Options Button

The Options button is located below the
Suite button, and is the primary location
for User Configuration. Settings. This is

O7 Options All Profiles List

lk a Accounts Receivable

a drop down menu button that does not & Business Tax
use an icon. This is location of the User & Name and Address
Registry form.

Registry Manager

The Registry Manager form contains User Registry parameters that are used
to modify elements of the Govern user interface. Modifications include control
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of the maximum numbers of search records retrieved, and the behavior of
Global Message notifications.

| Section Name |Ke_',f Name

o Govern Default installment

- Govern Default payment type
OpenForms Use large OpenForms icons.
OpenForms Motification flag for high priority messages
OpenForms Notification flag for normal priority messages
OpenForms Motification flag for low priority messages

OpenForms Flag to automatically open high priority messages

OpenForms Flag to automatically open normal priority messages

t
O
O
O
O

OpenForms Flag to automatically open low priority messages
Govern User Entry Delay in milliseconds

User Opticns Search Maximum Records

User Options Synchronize Dataset Treeview

Grouping of Govern Ribbon Icons

NEW! A new behavior is now observed when there are multiple Ribbon icons
in an icon group, as the Ul window is reduced in size, the icons within the
group will be combined into a single icon. There w with a drop down down
group containing all icons within the group.
Govern = B
Home | View = Options  Tools  Help
m B @ ‘m @ % & Central Notes T
#® External Document
Wmdcvaayqu P, Ei‘;ﬁ:;r ER:;JE?; P Moy G iy Aucit

8

Data
Sources

W Wd

Predefined  Save Query
Searches dataset Tool

R— L N e

98 (1) Business Tax (2015) X

fﬁ Business Tax X

Forms Explorer

Aoy 9y

% Batch Management

o -
= [uﬁ Business Tax Name & Address Category / Per( Data Sources
% Hampton Inn Category | Lodging H

3 1600 RIVERSIDE AVE =
= Delinguency g
5 FORT COLLINS €O 80524-4365 Period  MONTHL g

- FORT COLLINS €O 7

] o

(=]

% Deposit M;

‘ Account Information ‘Cunhct Information | History | Ded!

This behavior will allow the application Ul to be flexible when screen resizing
occurs.
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The Ribbon

Govern
—

Home Wiew Options Tocls Help

2014 @

Global

-
[ o7 na = | Messages 3
91772014 i3] 2 3
e

L{ September, 2014 P ||

14 15 15 18 19 20 P - .
- — 12 0022 Building rmation Multimedia Property Own Parcel Genealogy
N I W ‘ }_’ﬂ -

Su Mo Tu We Th Fr Sa

31 1 2 3 4 5 &
7 8 9 10 11 12 1«

4& Property Information X

The Govern Ribbon (A) consists of menu tabs that allow you to configure the
application through principal areas of the program.

*  Home - Access to applications settings, system clipboard, and system
flags.

* View - Display Govern panes and embedded applications.

* Options - Control Query results and modify interface appearance.

* Tools - Access MSGovern .NET applications and other configured
external applications.

» Batch Process - This menu tab will provide access to Govern batch
processes.

Home tab

Global Information group

Fiscal Year: This is the Current Year (CurrentYear) or fiscal year that is
used by the department. This is the Current Year as determined by a setting
requested by the user; this value can be changed.

Each department within an organization may have to define and work in a
different fiscal year. For example, Building Department profile users can work
in the current calendar year when maintaining data on Permits and Licenses,
Tax Collection department users work with data from the previous year, but

Property Assessment department profile users may have to create appraisals
for a future year.

Note: This field must be modified manually when the department changes to
a new fiscal year. See Fiscal Year in the GNA guide.

Page 12
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The Ribbon

The Fiscal Year parameter is found under the Home tab of the Ribbon; if not
visible, the ribbon is probably minimized. Right click and select the Minimize
Ribbon option.See Minimizing the Ribbon on page 49.

Changing the Fiscal Year (Current Year)

To change the Fiscal Year in the ribbon...

1. Perform a query; for example, in the Property Control profile perform a
search based on P_ID and copy the results to the Dataset Treeview

Click to select the Dataset Treeview pane at the bottom of the interface.

In the Ribbon, click the current year; the auto-hide History pane will slide

out.

4. In the year column, double click on the desired year.

Alternatively, the date can be selected from the Date Picker directly below the

in the

In the History pane, only the years with data available will be present in the

grid.

Data Record Icons

Icon

Details

Active - This record is active during the current record year.

B° B

Active and Selected - Record is active during the current
record year. The information for this record is being displayed
in the entity.

g

Inactive - The data record may be selected, but can’t be
manipulated.

© 2015 Harris Govern
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Common Features

Visual Notifications

In Govern there are visual cues that are presented to the user that indicate the
status of their data. These cues appear in the form of colored dots or borders
at various locations within the application. The grid below contains a list of the

types of visual cues that are observed. Samples are observed after the table

below.
Type Color Location Description

Dot Red On a form Error in Validation or Query on

tab form. A modification has
occurred.

Dot Blue End of form The field is in error.

field

Border Blue Form fields Indication that this is the active
field.

Border Yellow Form fields The field contains “Dirty” data; i.e.
the information has not been
saved.

Border Orange Form fields Warning; unsaved change.

Border Red Form fields Error in Validation or Query on
form.

Page 14
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Modified Forms (Red Dots)

Home View Options Tools Batch Process Help
EB H Bl BEPB RS
Reset Forms Reports Dataset External Central History Govern Predefined  Save
1

Window Layout Explorer Explorer Treeview Documents Naotes Ds Searches dataset

Il 48 (1) Property Contral (2013) @ |

Dataset Treeview 4= Property Information X

%

B
v
Gl ¢ TAX MAP 196-204-500-1 g
o
Bl o g TAX MAP 196-204-500-2 Property Cccupants__| Broperty Ovner | Refaied Names Multimedia £
'; v @ TAX MAP 164-108-000-3 Parcel Information | » %Pmperty Location @@ [ |Ypuilding information g’
M dm TAX MAP 232-101-300-1 N [ wain Addrem St gt : H
3 T i
=l AR TAX MAP 103-101-600-2 g
@ © AR TAX MAP 145-201-400-2 Location L H
(K
o i TAX MAP 164-205-003-5
% w : TAX MAP 231-303-300-3 House N> g7 e
= Direction [ ,] Street Nam Majorss Street Suffi; v]
Sl AR TAX MAP 196-204-100-1
o AR TAX MAP 164-107-400-1
. Location Lir

In the application, the red dots that appear on the tabs within a profile. An
entity within the current form has been modified, but has not yet been saved.
When changes to the form have been saved, the red dot indicators will
disappear as confirmation.

Field Indicators

Modifications made to a field, e.g. a change to a value, cause the field in
question to be highlighted with a yellow colored border.

Property Occupants | Property Owner | Related Names | Multimedia
» Parcel Information ] Property Lacation Building Information

Tax Map Number 106-204-500-1
Subdivision Lot 01-00-0001
Legal Legal Index 11
Occupancy Type Jurisdiction :}
Approved Subdision  [] Virtual Parcel =}

Effective Inactive

pate Select a date [15] Dt Select a date [15]

Year Year 5099

N w«s‘mw“"“—_‘"‘r ol it g

Note the fields that appear with a Red border. These fields are in an error
state, either as a result of a validation or a query.
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Date / Time Picker

In Govern, a Date /Time Picker is used to select a date and time. Click the
Calendar icon that appears within a parameter to select a date from the drop-
down menu (A). This displays the calendar; if the current date and time are
required, click on the highlighted blue current date. To navigate to future or
past dates, click the year at the top of the calendar (B). Alternatively, you may
also use Forward and Backwards navigation arrows on the top of the calendar
(C).

Inactive o
Select a date [15] Dale 5/22/2018 [13]

2005 Year 4 May, 2014 »

Su Mo Tu We Th Fr Sa
27 28 23 30 1 2 3

Coordinates

o] X

Internal Use On v|

When the Fiscal Year is selected, the Dataset Treeview will display all valid
records. Note the different icons that are a visual indicator of the status of the
parcels.

Frozen Records

Frozen Records are snapshots of data records prior to when a modification
was made to the record. Frozen ID’s are identifiers of the modification status
of a record.

Frozen ID: This is a status indicator field; the status of the current record is
indicated by the number displayed in this field. The following is an indication of
the assignment of frozen ID’s:

Record Status Assigned Frozen ID
Current Year Record 0

Sales Record 1,2,3,4,..

Closed Year Record -1

Audit Record -2,-3,-4,-5,...

Page 16
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Record Status Assigned Frozen ID

Simulation Data 32,767

Split Merged Data 32,766 and lower; e.qg.
32,765, 32,764,
32,763...

Simulation: Click the Simulation icon to enter simulation mode. When you
are working with simulation data, the number 32767 is displayed in the Frozen
ID field on the Ribbon.

Note: This option is valid in the Mass Appraisal Profile only

Organization: This is an informational field that indicates the organization
that the application is registered to.

Current Date: This is the current date of the system. This value is taken
from the system clock. This value is also used as a reference for establishing
an initiation point for actions such as payments.

WARNING: Users should note that when making entries that are dependent
upon the current date, ensure that the Year of the Current Date
is identical to that of the Fiscal Year. This will ensure that the
data records displayed are a true reflection of the current date
that is required.

Clipboard group
In the Clipboard are the basic editing functions of Copy, Cut, and Paste.

Copy: When a parameter or text in a text field is selected, click Copy to copy
the selection to the Windows Clipboard.

Note: The Ctrl + C keyboard cobination may also be used to perform a copy
operation.

Cut: Make a selection in a parameter or a text field; click Cut to cut the
selection to the Windows Clipboard.

Note: The Ctrl + X keyboard combination may also be used to perform the
cut operation.

© 2015 Harris Govern Page 17



AN =) HARRIS

Govern \N= GOVERN

Paste: Place your cursor in a parameter or text field, click Paste to paste the
content of the Windows Clipboard into the parameter or field.

Note: The Ctrl + V keyboard combination may also be used to paste.

Note: When attempting to paste data from the clipboard into a parameter,
ensure that the data types are compatible, i.e. you cannot successfully
paste text data into a parameter that only accepts date or time
information.

Global Information group

The Global Messages group allows the creation of Global or Department
messages that will be displayed when a selected record is accessed.
Previously the messaging system was based upon a PARCEL ID (P_ID). This
current implementation of the messaging system is based upon both the User
ID (USERID) and the Parcel ID (P_ID) for greater flexibility. For example in the
Self Reported Tax (ST) module, a notice of delinquency message can now be
sent to the account holder by associating the message with the USERID.

Note: This feature replaces the Global or Department Flag.

Global Messages

Click Global Messages to create and attach a message to a current record or
dataset. The message is created in the Message Creation Window form.
These messages can be assigned a priority and made private to a department
or a primary key.

3/30/2013 n: M(i‘sc_'iabgles Link to Active Dataset (naid)
= @ Active Dataset (naid)

() Saved Dataset

) Primary Keys

- o‘ na_id: 31288

" [ Private To SALES TAX
{Q Self Reported Tﬁ -
ol it
Global Message Viewer
Priority E_Z? v | Message Types |N/A v | Expiration Date 3/30/2015 10:56:12 AM '
Arial v |16 = =
|B|1 u ‘;|E = BV A-

ATTENTION - High Temperature Advisory

Pleas take note of the following advisory..|
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The Global Message form appears un-initialized, i.e. required fields have a red
box around them (A).

Link to nothing yet
) Active Dataset (naid)
() Saved Dataset
) Primary Keys
[ Private To SALES TAX
Global Message Viewer
Priority @‘ ¥ | Message Types Expiration Date H
Arial :E ,E
: I— =P
The message cannot be empty.

As soon as an association is made with the message to a record or dataset,
the red outlines disappear.

Global Message form parameters

Link to ... group
Note: The title for this group will be dependent upon the Primary key that is
selected for the message to be based upon; see Primary Keys below.

Active Dataset (pid): Select this option to attach the message to the
activedataset, i.e. the dataset obtained from the result of a search.

Saved Dataset: When a datset is saved, it can be accessed by selecting it
from the drop down menu. The message will then be attached to the selected
dataset.

Primary Keys: This option when selected will allow you to attach the
message to one of the following Govern primary keys:

© 2015 Harris Govern
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* Parcel ID (P_ID) - Parcel
identification number for the

property
* Name ID (NA_ID) - The Unique "I
identification number of the current S Saikinilis
riva Building Dep Parcel ID .E-E[lt‘l-i\ﬂ)-l
Name Name ID ; Br Holdings, LLC (41K

Building [D : 7
Global Message Viewer u:“ s '0

* Building ID (BLDG_ID) - Unique
identification number of the current
building.

» User Key ID - This is the unique user key identification.

*  Year ID (YEAR_ID) - Year identification of the current record.

Private To...<department>: This option is used to specify that the current
message is private to the selected department. Note that “<department>” is a
variable that corresponds to the department that the user is registered to.

Global Message Viewer group and Priorities

Priority: Select from one of three (3) priority levels that can be assigned to
the messages. Priority levels are as follows:

®
. — Low - Use this priority setting for low level messages that do not
require immediate attention. An example of a Low priority message might
be

. —" Normal - These are the day to day administrative notices that are
not so critical that they would be assigned a high priority, but attention is
required. An example of a normal priority message might be a note to
inform users of a parcel that was recently split through a Split/Merge/

Remap process.

. .—/ High - These are the high priority/critical messages that require
immediate attention. Examples might be a “Boil tap water notification”, or a
“High heat notification”.
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Message Types: This is an informational, user-definable field that is
populated from the VT_USER.MSGTYPE table. Users can define options like,
For Your Eyes Only, Inmediate Attention Required, etc.

Note: Options that are displayed in Message Type field will need to be
defined by the user in (Table: VT_USER), MSGTYPE column.

Expiration Date: Enter the last day and time to display the message if
required. This is useful for messages that need to be displayed for a set period
of time only. Use the Date / Time Picker to specify the expiration date. With an
expiration date, it will not be necessary to remove the messages manually.

Link to nothing yet

) Active Dataset (naid)
() Saved Dataset

) Primary Keys

[[] Private To SALES TAX

Global Message Viewer
Priarity @-‘ v | Message Types v Gpiration Date
T

I 4 March, 2015
Arial =l

. I : = Su Mo Tu We Th Fr Sa
22 23 24 25 26 27 28
1 2 3 4 5 6 7

2 o0 10 1 12 13 14
15 16 17 1lyp19 20 21

o Today {Ctrl+T)

Global Message - Message Creation Window

The Message Creation Window interface provides several formatting tools to
add embellishments to the message. The message body supports Rich Text
Format (RTF), as a result system typefaces and formats can be used on a
message. In addition, images may be pasted in to the message through the
Windows clipboard. This can be done by copying, Ctrl-C, the image from a
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graphics utility or program, and pasting, Ctrl-V, the image at the insertion
point. The insertion point would be the location of the pointer.

@ Message Editicn Windoy

Link to Parcel ID (Property: 887 Majors)

Private To All

Global Message Viewer

Prionty - Message Types - Expiration Date 8/8/2014 12:00:00 AM :

Anal v 12 v = =
B 7 U EEE YA

ATTENTION:

User should note the following parcels are still under contention. A class action suit by the county against the construction

company ACME Construction - CEQ Wiley Covote. Although a settlement is pending, currently NO action is to be carried out
until further notification has been given by the auditors office. This notice is effective until 2014.08.08.
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Word Processing features

Message Edition Windos

Link to Parcel ID (Property: 887 Majors)

Private To All

Global Message Viewer

Priority - Message Types

Expiration Date 8/8/2014 12:00:00 AM : n

Arial v 12 « = :—
B I U EEE YA~

ATTENTION:

User should note the followmg parcels are still under con

FrrEtror Tttt el the construction
nt is pendmg currentlyr NO act|0n‘q to be carried out

settlement

Ignore All

Ctrl+V )

| [ peee ] |

Users with Microsoft Word installed will have the advantage of the Real-time
spelling checker available. As with Microsoft Word, a Red underline is used to
highlight suspect words. Suspect words can be corrected with a right-click on

the word to display suggestions.

Global Message - Command Buttons

OK: Click OK to save or update the current message.

Cancel: Click Cancel to exit the form without saving your modifications.

Setting a Global or Department Message

To set a Global or Department message...

1. Perform a search for a record or dataset.

2. Click Global Message on the Govern ribbon.

At the appearance of the Global Message form, make a selection of the
required options; select the Active Dataset option to apply the message to

the current dataset.

© 2015 Harris Govern
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4. When a dataset has been saved, it can be selected from the Saved
Dataset drop down menu.

5. Select a Primary Key from the Primary Keys drop down menu. See
Primary Keys on page 19.

6. If the message is to be private to a department, select the Private To...
option.

Note: The PrivateTo <Department>, displays the <Department> that the user
is set up for.

7. Inthe Global Message Viewer group, specify the message Priority, the
Message Type, and if required, an Expiration Date.

8. Inthe message body area, enter the message and format with the
available tools. Note that images can be inserted through the Windows
Clipboard.

9. Click OK to accept the message.

Global Message Behavior

ATTENTION:

Uars eheuld  [Doubia Dk 12 saa mars]

Records or datasets that have messages attached to them, when accessed
and depending on set options, will display a Global Messages screen
containing a preview of any messages that are related to the record or
dataset. The system provides indicators that inform users of messages, i.e.
Global Messages form (A), and Notification Flags (B). The Govern status

Page 24
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bar along the bottom of the application window displays a notification icon in
the lower right hand corner. In addition notifications are also temporarily
displayed in the Lower right hand side of the Govern application window. The
following two Message Notification (2) icons can be displayed in the status
bar:

Note: When messages are displayed, depending on the number of
messages, it is recommended that the

Status Bar Message Indicator Icons

"No Message(s) - This indicator when displayed in the tray is an
indication that there are no messages attached to the currently active record
or dataset. A right click on this icon in the tray will display the following menu
option:

+ Create a New Message - Use this option to create a new message.

~7\e

Message(s) waiting - This indicator when displayed in the tray is an
indication that there are messages attached to the currently active record or
dataset. Depending on the setting of the behavior setting of the User Registry
A right click on this icon in the tray will give two menu options:

» Create a New Message - Use this option to create a new message.
+ Tell Me Again - Select this option to repeat the display of the messages.

Note: Messages will not be displayed again if notifications have been
disabled in the User Registry form. See Global Messages and the
User Registry below.

The manner in which the messages are displayed are user definable through
the User Registry form.

TIP: A double click on the Message indicator icon will force the display of the
Global Messages form and all related messages. Use the Filter by
Priority options to control the messages that are displayed.
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Global Messages and the User Registry

| Section Name

|Ke_',f Name

Govern
Govern

OpenForms

Default installment
Default payment type

Use large OpenForms icons.

ol

gl 2
m
[al
a8

_[OpenFurms
OpenForms
OpenForms
OpenForms

OpenForms

i \OpenFDrms

Netification flag fer high priority messages
Notification flag for normal priority messages
Notification flag for low priority messages

Flag to automatically open high priority messages

Flag to automatically open normal priority messages

Flag to automatically open low priority messages

d_& @
57

Oo0d

J

As indicated above, the behavior of Global Message notifications can be
controlled in the User Registry. The Registry Manager form, offers users the

ability to control how notifications are presented.

Registry Manager Options for
Global Messages

The following user registry keys are the
options that are used to control the
presentation of notifications. The User
Registry Manager form is accessed
through the Govern application interface.

To access the User Registry Manager...

1. In the Govern interface select the
Options button (1) > Options (2).

2. In the Registry Manager form, make the required selections.

% i Business Assessment

@ 2 All Profiles List }
Options

TG TR iR DU
iy TAX MAP 196-204-100-1

& Excise Tax

By Lsnd Management L ;
Informati

& Name and Address [ ;

) Project / Folio | \nformall3
£y Property Control

dumber

+*
~ ¥ Type
Appraved Subdisia

b

@ Property Contral Seg

& self Reported Tax

Page 26

© 2015 Harris Govern



AN =) HARRIS

\ GOVERN
Common Features

Displaying Notifications

D =
** High Heat and Humidity [Double-Click to see more]

g % & ¥ ¥ %
E E === =2z 2 =2

Link to Name ID(Chase Home Finance LLC Deerfield (406752)) ﬁ
E)
=
oIl ATTENTION: ]

orer I Reports Expl_|PB DatasetTree. |

V 5.1.1306.67 - CMSDEMO _JXMTLN1 SQL 1 & NUM 10:06 AM H
&
‘B ATTENTION:

1= should note that the following parcel

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

Notifications are displayed in the form of flags that are displayed in the lower
right hand corner of the Govern application window. These flags are displayed
briefly, i.e. 2-3 seconds, and fade away. This method of display is to catch the
users attention. If a notification is missed, they can be displayed again through
the Tell Me Again option in the status bar notification icon. See Status Bar
Message Indicator Icons on page 25 for details.

Notification Flag for High priority Messages: Select this option to
display only High Priority messages as notification flags.

Notification Flag for Normal priority Messages: This option should be
selected to display Normal or higher Priority messages as notification flags.

Notification Flag for Low priority Messages: When selected, this
option will display Low or higher Priority messages as notification flags.

Note: Selecting this option is the same as selecting an option to display
notification flags of messages of all priorities in the Global Messages
form.
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Filter by Priority
® High Priority

Flag to automatically open High priority Messages: This option,
when selected, will display only High Priority messages in the Global
Messages form.

) Mormal Priority ) Low Priority

F Link to Parcel ID (Property: 30 Kings Ln, Tax Map: 23210130071)
@?' Expiration Date:  7/29/2015 3:14 PM Message Type: N/A

ATTENTION!

High temperatu [Double-Click to see more]

A

Flag to automatically open Normal priority Messages: This option,
when selected, will display only Normal or higher Priority messages in the
Global Messages form.

Flag to automatically open Low priority Messages: This option, when
selected, will display Low or higher Priority messages in the Global Messages
form.

Note: Selecting this option is the same as selecting an option to display
messages of all priorities in the Global Messages form.

For a better understanding of how priorities associated with messages are
displayed, refer toGlobal Message Viewer group and Priorities on page 20

Page 28
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Global Messages form

Selecting a record with a message attached to it will invoke the Global
Messages window. This window is divided into two (2) principal sections, the
Filter by Priority group (A), and the Active Messages area (B).

Filter by Priority
O High Priority C

) Normal Priority @ Low Priority

{ Link to Parcel ID (Property: 30 Kings Ln, Tax Map: 2321013001)
@- Expiration Date:  7/29/2015 3:14 PM

Message Type :

ATTENTION!

High temperatu [Double-Click to see more]
Link to Frozen D (Frozen ID: 0)
=)

NOTE: Due to court procee [Double-Click to see more]

N/A

Note: When there are multiple messages, they will be displayed sequentially
below the Filter by Priority group; it may be necessary to scroll

through a list of messages.

Filter by Priority

Filter by Priarity
O High Priority O

Normal Priority @ Low Priority

Link ta Parcel ID (Property: 30 Kings Ln, Tax Map: 2321013007)
@- Expiration Date:  7/29/2015 3:14 PM

Message Type :

ATTENTION!

High temperatu [Double-Click to see more]

@

Low priority message for [Double-Click to see more]

Expiration Date:  8/6/2015 Message Type :

Link to Frozen 1D (Frozen ID: 0)

&)

MNOTE: Due fo court procee [Double-Click fo see more]

N/A

N/A

The Filter by Priority group allows users to control which messages are
displayed based upon the message priority setting.
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* High Priority - When this option is selected, only messages set with a

High Priority are displayed.

* Normal Priority - Select this option to display only messages with a
priority of Normal Priority or higher, i.e. Normal and High Priority

messages.

* Low Priority - If this option is selected, all messages with a priority of Low
or higher will be displayed; select this option to display all messages

Message Preview

Messages that are displayed in the Global Messages windows are displayed
in a preview mode that displays the first two lines of the message that is
appended with the words [Double-Click to see more] (A).

Filter by Priority
O High Priority ) Normal Priority ® Low Priority

Link to Parcel ID (Property: 30 Kings Ln, Tax Map: 2321013001)

@_.‘ Expiration Date:  7/29/2015 214 PM Message Type:  N/A
1A F

"ATTENTION! s

High temperatu [Double-Click to see more]

@:, Expiration Date:  8/6/2015 Message Type:  N/A

Low priority message for_[Double-Click to see m

Filter by Priority
(O High Priority

Link to Frozen ID (Frozen ID: 0)

e Link to Parcel ID (Property: 30 Kings Ln, Tax Map: 2321013001)

) Normal Priority ®) Low Priority

NOTE: Due to court procee [Double-Click to see @:’ Expiration Date:  7/20/2015 3:14 PM

[ATTENTION!

| December 31st . Thanks you for
| your understanding of this message. .

Expiration Date:  8/6/2015

@&

| Low priority message for [_Douh[e-chck to see more]

Message Type:

| High temperature warnings are in effect between the months Desert monsoon months of April 2015 to

Message Type :

N/A

®

N/A

&

Link to Frozen ID (Frozen ID: 0)
.

To display the expanded message...

1. Place you mouse pointer over the message area and double-click in the

area to expand the message.

2. A second double-click on the message will return it to the two line preview

mode.
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Editing an existing message

When a message is displayed, with sufficient permissions, the message can
be edited.

[

Link ta Parcel ID (Property: 30 Kings Ln, Tax Map: 2321013001)
Private To All

Global Message Viewer

Priofity |[®E v | Message Types | N/A v | Expiration Date 7/29/2015 3:14:20 pMEZI
| nia .

Arial |15 ~|[i= i= Iy

Bz oy E== YA

ATTENTION!

High temperature warnings are in effect between the monsoon months of April to December 31st . Thank you for
your understanding and adherence to the instructions stated in this message.

Save ‘ | Delete ‘ | Cancel

To edit an existing message...
1. In the Global Messages preview form, there is an Edit Message button;
click Edit Message to display the full Global Message form.

2. Make any required changes to the message; e.g. Priority, Expiration Date,
etc.

3. Click Save to accept the change(s).

Securing Global Messages with the GSM

As with similar Govern features, the Global Message system has a component
that is administered through the Govern Security Manager (GSM).
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(i Applications Generallj ermissions b A
(@) Object Types *ermissions per application:
4 fp Roles Application | E|ARE |V ]|ARV | T | AkI [
I Govern Users @ cIs w o4 4 -«
) Insert / Update m GNA L | 4 4
et B
= T Menu 4 @ <
@ View Only Q Application [ - [ -
A Users @ Batch Process w 4 m <
= il Home [ - [ -
& Clipboard 2 4 m 4
1; Global Informatiol o [ - ([ o
= [ Global Messages
(] General Global Msg 4 4
[ Global Msg Dept. 4 4
u_l Options W 4 W
3 Tools El 4 @ <
VIEW 4

Security Rules

[ - e

The Global Message (A) system is secured at two (2) levels:

+ System-wide, i.e. messages that are directed to all users of the Govern
system.

* By Department; these are messages that are localized to a specific
department.

Each of the above levels has an additional level of security that is associated
with it. These message types can be further qualified as Global, or Private.

* Global — A Global Message...
+ Private — Messages that are specified as Private...

For details regarding the configuring of these options, refer to the Govern
Security Manager (GSM) release 6.0 user guide.
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View tab

The View group

The view group is used for quick navigation back to any of the explorer panes
that are selected, regardless of which forms are open.

Reset Window Layout: In working with the application, users will
occasionally rearrange or resize panes. When the application is closed down,
the positions of the windows are saved. To reset them back to the default
positions used at the point of install, click Reset Window Layout.

Dataset Treeview: Datasets that appear in the Dataset Treeview are
populated with the results of searches made through the Search form.
Records that are loaded into the Dataset Treeview may be appended to
through the Saved Dataset pane, or deleted directly in the treeview pane.

Forms Explorer: Click the Forms Explorer to display the list of
OpenForms™ that are in the currently open profile.

Reports Explorer: When profiles are configured with OpenForms™, reports
may also be included. Click Reports Explorer to display the list of reports that
are configured with the profile. See Reports Explorer on page 65 for details
about Reports.

Batch Process: Click to display the Batch Process Explorer containing
available Batch processes.

History: The History panel allows for quick navigation of historical data
records (Years and Frozen ID's) that are associated with the currently selected
record (Table: MA_MASTER, TX_RE_ASSESSMENT). Historical data allows
you to view data from previous years, however, you cannot modify or delete
the data.

Govern ID’s: Users of the Property Control profile can display the Govern
ID’s that are associated with each record. When enabled, the Govern ID’s for
PC tab is displayed in auto-hide mode on the left hand side of the user
interface. To display the tab, place the mouse cursor over the tab to expand it.
The information provided under this tab can be useful for developers as it
provides the ID information that are used and not used in the Business Entity.
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Central Notes: The Central Notes system is designed to allow users to
enter and store notes in a central storage location at the business entity or
attribute level.

External Document: In development.

Entity Audit: The audit trail is a standard feature in the Govern OpenForms
technology. When turned on, changes to entities are audited and user
changes (Add-Delete-Modify) are recorded. Details such as When the change
was made, Who made the change, What the previous setting was, and so on
are displayed in the Entity Audit form. It is recommended that this feature be
enabled for sensitive data. (Table: USR_AUDIT_OPENFORMS).

Note: The Entity Audit screen can be displayed with the (Ctrl + H) keyboard
shortcut.

Data Sources group

Predefined Queries: Click this icon (A) to display the Information &
Predefined Queries pane (B). By default, this pane displays the tax map
number, owner name and address, occupant name, mailing index and
property location, as well as data from the open Business Model. This data
can include permit and license certification, registration or application
numbers, inspection date and time and the utility billing account number. If
Coolbar Queries were created in Govern for Windows Admin, they will be
translated to Predefined Queries.

Central Notes: The Central Notes system allows users to enter and store
notes in a centralized storage location. Central Notes allow users to maintain,
and review, any notes that are entered when an action is performed, or when
a modification is made. See Central Notes on page 98 for details.
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Data Sources group

Home  View  Options Tools  Help

B A QEPEE & O

Reset Dataset Farms Reports Batch History Govern Central _External v | Predefined Save Query ls
Window Layout Treeview Explorer Explorer Process IDs  Notes Documents Audit |\ Searches dataset Tool

% &

98 (1) Self Reported Tax (2014) X ‘ 4B (1) Property Control (2013) X I A& (2) Self Reported Tax (2014) X IF: Reported Tax (2014) X

o Dataset Treeview SN 6 Self Reported Tax %

I 9‘ Melvin | Golub Acct# FAB

The Data Sources group is a collection of utilities and, when installed and
access granted, embedded Windows Presentation Foundation (WPF)

applications that are closely integrated with Govern.

Predefined Searches

When clicked, the Predefined Searches (A) icon will display a auto-hide
window or Search Form containing default searches for the profile.
parameters will correspond with the type of search selected (B).

View Tools

&5 A BbOBBE @ H L

Reset Dataset Forms Reports Batch History Govem Central Extenal  Entity | |Predefined | Save Query
Window Layout Tresview Explorer Explorer Process IDs  Notes Documents Audit | | Searches, |dataset Tool

Options Help

Predefined Searches (F3)

& (1) Self Reported Tax (2014) X S (1) Property Control (2013) X ‘

The form

o Dataset Treeview Ml <& Property Information X || Search

Sl g TAX MAP 196-204-500-1 - Search

g

3 AN Parcel Information (L)l [ =TT
b @y TAX MAP 196-204-500-2 [v=$-=+
b GRy TAX MAP 164-108-000-3 Tax Map Number

I ?ﬂ TAX MAP 232-101-300-1 Property Search

B TAX MAP 193-101-600-2

Subdivision

Legal
Occupancy Type

Tax Map Number

® By Tax Map

By TAX MAP 145-201-400-2 ) By Property Location

TAX MAP 164-205-003-5 ) By Property Owner
] y Property
Approved Subdivision

B TAX MAP 231-303-300-3 () By TX Mailing Index

SSI0N [20U3) §F) 5OI WRADD -

(B TAX MAP 196-204-100-1 O By Business Property Occupant

B TAX MAP 164-107-400-1 ;“::""E
a
B TAX MAP 164-107-000-1
Year [roll number |address

. TAX MAP 103-104-400-5

Search eriteria

[ Include Inactive

For Example: Default Predefined Searches for the Property Control Profile

will include Property Search criteria by...:

* By Last 10 Accessed Parcels
+ Parcel ID

« Tax Map

* Subdivision & Lot

* Property Location

*  Property Owner
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+ By Tax Mailing Index

* Business Property Occupant
* Related Name

* By Subdivision & Lot

+ TX Mailing Index

* From PC_External - This Search through data in the system exchange
table (Table: PC_EXTERNAL)

Saved Datasets
Click the Saved Datasets icon to display a auto-hide form/toolbox (B) that

allows for the retrieval of records, collection of records or datasets from the
database,. See Govern Saved Datasets Pane for details about the interface.

Home View Options Tools Batch Process Help

(4)
I‘E @ HHA SEPBE @ L

Reset Forms Reports Dataset External Central History Govern Predefined | Save
‘Window Layout Explorer Explorer Treeview Documents Notes IDs Searches | dataset

o= Forms Explorer S N Tl Saved Datasets - B X
@.‘ Property Information ‘- ﬁ m’fn &
—@ Property Area Drag a column header here to group by that column. :

% Legal Information Date Number of items
..?:E?J Property Summary I>>HIEER :propeontrol 5/13/2014 447 PM 50

Kiogsiy

g
=
5
o
g
3
z

A3 (1) Property Control (2013) | Save dataset

yness

SjesEE( Panes <

|:| Most 100 Tax Map Recards 5/14/2014 11:36 AM 17
] »>HIBER:landmanagement 13

Govern Embedded Components (...when installed)

When installed and security access has been granted, optionally on the
Ribbon in Govern are application icons that are integrated with Govern. These
could include the QueryTool. The QueryTool is also available as a standalone
application from Govern.

GIS

If installed and configured, click GIS to launch the embedded GIS View
component. This is a visual query and parcel selection tool that uses WPF
mapping controls. Refer to the Govern GIS View user guide for configuration
information.
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QueryTool

The Query Tool is an integrated database query application that allows you to
build customized Standard Query Language (SQL) queries with a drag and
drop Grahical User Interface. See QueryTool Component interface on

page 117 for details.

Save and Append Datasets

Select this option to save the records retrieved as a result of a query. These
query result records can be recalled at a later time for continued updating. In
addition, any new results can be appended to an already existing saved

dataset. See Saving Search Results on page 84, and Appending to a
dataset on page 85.

Options tab

Under the Options tab are parameters to modify the Govern interface, and
control search query results.

Options group

Skins

The “Themes” refer to the display color of the Govern interface. Click to select
one of the three (3) options, Blue, Black, or Classic.
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Access Govern Themes

Note: Theme settings are saved; when you quit and reopen the application,
your chosen Theme color will remain until a new Theme is selected.
The default Theme of Govern is determined by the administrator when
the deployment is set up in the DeployEZ™ Publisher.

Culture

The Culture option allows you to specify the working language of the interface.
Available options are, English (United States), English (Canada) or Francais
(Canada).

Note: The default language of Govern is determined by the administrator
when the deployment is set up in the DeployEZ™ Publisher.

Max Records

Searches, when successful, can return numerous records. These records can
slow down a system when they are displayed in the Search Result pane of the
Predefined Searches form. It is possible to control the number of results that
are returned from the search. In the Max. Records (A) drop down menu, you
can select the maximum number of records to be displayed in the query result
pane.

Govern

- Home WView Options Tools Help
Max Records F‘ ' @ 3 %,
“ @ |7| Lo Ee =/ D =l <)

Skins  Cultun Treeview | |Hide Search

- = E 25 Sync. Toolboxes
L & |50
0ﬂ.('l]Busmess a: E 100

™ = 200
i-|ar E 500
= 1000
= 5000
= 10000
E No limit

—

100 %

oom

Refresh Hibernate Configuration
Mode ~

About Maximum Records

When a Max. Record value is selected, only the first specified number of
records are displayed, i.e. a Max. Record of 25 will display the first 25 records

Page 38

© 2015 Harris Govern



=\
7.2 HARRIS

N
» GOVERN
Common Features

returned by the database. This does not mean that there are no more records;
in fact there are often more records, they are simply discarded.

To limit search results from the Options tab (A) in the Ribbon.

1. Select 50 from the Max. Records drop-down menu.

2. Click the Predefined Searches tabs on the right hand side and perform a
search.

3. A maximum number of 50 records is retrieved and displayed at the bottom
of the search screen.

For more details about searches, see Searches Predefined Searches (The
Search Interface) on page 73.

Zoom

The default font size in the OpenForms profiles may not always be suitable to
some users. In some instances, there is an advantage to increasing or
decreasing the font size of the interface. The Zoom feature is one that allows
the user to be able to magnify all OpenForm’s. Areas that are magnified
include fonts, fields, tabs and the buttons on the interface. The level of
magnification is indicated as a percentage value directly below the slider. The
default magnification can be restored with a click on the restore button.

Note: The setting of the zoom feature will remain in effect until it has been
changed by the user; closing down the application will not reset the
zoom.

To change the magnification of the forms...

Click the options tab on the ribbon.

2. In the Zoom section, click and drag the slider (1) towards the right, to
increase the magnification of the form, or towards the left to decrease the
magnification; note the change in magnification (B).
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Resetting the Zoom

3. To reset the zoom double click in the field that the Zoom percentage is
displayed

= Govern
E Home View Options Tools Help
Max Records [ a6 [ [ (, @ Wi %
& o B B D & F

Sklns Culture " Zoom | 1% | [rena Hida Saarch  Bafrach ik + Configuration
Double click on the percentage to restore the default zoom value

03(‘]] Business Tax (2015) X

o Forms Explorer S 5 Business Tax X

Treeview Sync.

NEW! In Govern for VB6, external tables (PC_EXTERNAL, NA_EXTERNAL,
and PM_EXTERNAL), were used by external applications and reports to
automatically know the current recordset and currently viewed parcel, and as
a means of data exchange. In Govern release 6.0 and upwards, these
external tables are being phased out and the functionality provided by them
have been reproduced with the Treeview Sync. feature.

The Treeview sync. feature saves the contents of the current profile in (Table:
USR_SAVED DATASETS) with a "Saved Dataset" name of "AUTOSAVE"
under (Column: USR_SAVED_DATASETS.SAVED_SET_NAME). Should a
profile be changed, the dataset loaded in the Treeview will be automatically
synchronized to (Table: USR_SAVED_DATASETS).

This feature recreates the functionality provided by the three (3) external
tables that were used in Govern for Windows, (Tables: PC_EXTERNAL,
NA_EXTERNAL, and PM_EXTERNAL). For example users could run a batch
process on a saved external dataset as opposed to a set range.

Note: In release 6.0 a simultaneous save will be made to (Table:
PC_EXTERNAL) and (Table: USR_SAVED_DATASETS), Tables
NA_EXTERNAL and PM_EXTERNAL are no longer supported.

« PC_EXTERNAL (Supported in release 6.0; not supported in
release 6.1)

* NA_EXTERNAL (Not not supported in release 6.0 and 6.1)
+ PM_EXTERNAL (Not not supported in release 6.0 and 6.1)

In release 6.1, all three (3) tables PC_EXTERNAL, NA_EXTERNAL,
and PM_EXTERNAL will no longer be supported.

Page 40

© 2015 Harris Govern



=\
7.2 HARRIS

N
» GOVERN
Common Features

Hide Search Toolboxes

This is a User Interface (Ul) feature that will disable the default behavior of a
persistent Search Toolbox. Typically, after performing a search followed by a
Load action, you have to click on a form, or Tree view pane to hide the Search
Toolbox. Now a Load from a Search or a Load from a Saved Dataset will
immediately hide the Search toolbox. Exceptions that override this feature are,
if after performing a search, you Append to the Tree view, the Search pane will
not hide. This feature is enabled through a "toggle", i.e. ON/OFF, button.
Options (tab) > Hide Search Toolbox.

Note: This feature has no impact when the Search Toolbox pane is docked,
i.e. fixed with the pin icon.

Refresh

The Refresh button is used when modifications have been made to the
settings of any of the Govern applications, or changes affecting the database.
For example, when changes are made to a Profile, Menu, External
Application, or Search objects, a click on Refresh to run the synchronize
process would be required. Another instance is when newly created searches
are added to Predefined Searches, they will not be acknowledged by the
system until a Synchronization has been performed. Other changes that would
warrant a synchronization are the adding of new reports, fields, or Business
Models to an OpenForm function.

Hibernate Mode group

Hibernate Mode

An area that is critical to productivity in Govern is the user interface and
workspace. The Govern Hibernate standard feature is designed to enhance
the user experience. Benefits of using the feature are the following:

* Personalization of user interface and workspace.

* Reduced time required to recommence work after restarting the
application.

* Increased productivity by not having to re-establish interface setting and
searches.
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When enabled, the Hibernate feature will create a snapshot of the user work
area, save the snapshot, and restore the workspace when the user restarts
the application. Interface settings, i.e. Window location and pane settings are
stored in (Table: USR_HIBERNATE) as an . XML formatted string.

There are three (3) user setting options/states for the Hibernate feature.
Hibernate states/options are available as a drop down menu that is displayed
with a click on Hibernate Mode in the ribbon.

Options are as follows:

Auto (Default): Auto is the default state of the application. When Govern is
installed, the Hibernate Mode will be enabled. Exiting from the application will
result in the current workspace being saved.

Note: When Auto is selected, the Save User Interface option cannot be
selected.

Note: When there are multiple OpenForm Profiles opened prior to the
hibernate process, i.e. save and exit, upon restarting, the last active
profile will be opened in the forefront.

On Demand: Select On Demand to give the option to:

» Save the current workspace; saves the current workspace; the current
appearance will be restored when the application is reopened.

* Keep previously saved workspace. When you click OK, the previously
saved workspace will be saved, i.e. the setting that was displayed when
the application was opened.

* Clear Previously saved workspace.

The above three (3) options are user selectable through a dialog box that will
appear when exiting the application.

Note: If the dialog box is closed, or the user clicks Cancel, the user will be
returned to the application.

Off: When Off is selected, the interface will not be saved. Upon restarting the
interface will be reset, i.e. no user panes will be opened, neither will any query
results be restored.

Note: When Off is selected, the Save User Interface option cannot be
selected.
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Save User Interface

A click on Save User Interface in the ribbon will save a snapshot of the user
interface/workspace.

Note: The Save User Interface works in tandem with the Govern Hibernate
feature. This button is disabled under the following conditions:

*  When the Auto option is selected for Hibernate.
* The Hibernate option is set to Off.

Diagnostic group

Configuration

When there are issues with the performance of an application, or queries that
are being perceived as “taking too long to complete”, the Diagnostic
Configuration form can assist in locating a root cause. See Diagnostic
Configuration form Trace Log on page 137 for details about trace logs.

TIP: As this is an administrative tool, by default it should NOT be visible; this
can be configured through the Govern Security Manager (GSM).

Tools tab

The Tools tab contains links to other Govern applications. These can be
applications that are part of the Govern suite or external third party
applications compatible with Govern
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Tools group

m Govern m = =
h—y

Home View Options  Tools | Help N
Check (€O Secretary DORLiquar Google this Map Similar Send E-Mailto _ Similar

Govern New Govern Business  Govern Open Form |Gowvern Security Govern Query  Govern
Admin (GNA) Entity Designer (BED)  Designer (OFD) | Manager (GSM)  Tool (QT)  Scheduler| | Reviews  of State ~ License Forms Company ~Companies Business  Companies

92 (1) Business Tax (2015) X | Govern Secunity Manager (&

#etll Forms Explorer + 1 x | & Business Tax x

T

g % Delinquency —

& TaxAchunt P 1 of2 Tax Filing | Multimedia | Mailing Index
m

The Tools group (A) allows you to link to other .NET applications that are in
the Govern .NET suite.

Note: The corresponding .NET application should be installed on your
system to access them.

Govern Net Admin: Click on the Govern Net Administration icon to open
the Govern NetAdmin (GNA).

Business Entity Designer: Click on Business Entity Designer to open the
Business Entity Designer (BED).

Model Designer: Click on Model Designer to open the Model Designer
(MoD).

External Applications group

The external applications that appear in this group (B) are configured through
Govern for Windows Admin. Refer to the External Application Setup section of
the Govern for Windows Super User guide for details.

Securing the Tools tab

When it is necessary to secure a user from having access to the Tools option,
or the Tools group in general, you would use the Govern Security Manager
(GSM).

For the following example we will secure access to the External Applications
option in the Tools group from the user.

To secure through the Govern Security Manager (GSM)...
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() Applications

(&) Object Types

In the GSM, connect to the database using your connection key.

2. Locate the Roles icon and double-click to expand it; this will display the list
of Roles that can be secured.

3. For this example, access will be restricted for users that are members of
the All Users role.

4. Right-click on All Users (C) and select the Edit (1) option.

/Y Roles
& All Users
W Go
& Ins
(& Insert /|
) Update ¢
) View Only

8 Users

Edit
Permissions
New role

Delete
Copy

. sl

| = .._..c=n| i) Close
C General | Permissions X
Code: 8 -
Description: Insert / Update / Delete r
Parent:
Default: ‘(
Users:
User " Name
cviron Cyril Viron
emartineau Eric Martineau {
govemn M5 Govern Super User
lkwingtam Kar Wing Tam ‘
nfraga Maiara Fraga
n ~ Olapi SR S
. e l_ v P Clipiiae ot | e

5. In the Object Explorers Details pane, click the Permissions tab.

Under the Permissions tab you wll see the icon for the application, double-
click to “drill down”.

Double-click on the Tools icon.

The Menu item that we are looking for is the Tools tab; double-click on the
Tools icon to display the items that appear within the group.

9. Deselect the boxes under the E (Execute), and the V (Visible) columns of
External Applications.

Note: It is only necessary to de-select the V option because if the option is
not visible, it cannot be selected.

10. When you click to deselect the option, the check box may change to a
solid color; this is an indication that the option is now disabled to the user
under this role.

11. Click Save

After the changes have been saved, the next time any members of the All
Users role access the Govern application, they will no longer see the External
Applications group.
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Securing the External Command Group

Batch Process tab

The Batch Process tab will give users access to batch processes that have
been configured for Govern.

To run a Batch Process...

1. Click to select the Batch Process tab.
2. Under the tab, click to select the drop down menu (A).

3. Select a batch process (B)

M5 Govern.Net Application MS Govern - Demo

View Opticns Tools Batch Process

Adjustment
Cash Collection %

Note: The batch processes that are listed are dependent upon security
settings. The displayed list is controlled through the Govern Security
Manager (GSM).
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4. A typical batch process will consist of a form with a criteria selection area.

[B] A/R Adjustments Pasting

Criteria Selection

Department:

5. The process is initiated with a click on Execute (C).

When one or more batch processes are executed, they will be displayed in the
ribbon area under the Batch process tab (D). Each process is represented by
a gauge with command buttons.

Optons Tools 0

‘Cash Collection

LS| S 00 o \EI

‘I (1} Land Management “I (1) Property Control ‘ {1) Accounts Receivable X
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To view all batch processes that are running, click the expansion arrow in the
lower right hand corner of the ribbon area.

Home View Options Tools Batch Process

‘Cash Collection

MS Govern.Net Application MS Govern - Demo oolaniyan

View Options Toals Batch Process

éﬁi Adjustment Cash Collection
roces - | IS F |a]@] sers. — |a[e]
Agjustment
Rl |sortne - - |ale]
+ My Wal I,\\,
& Forms
«

S3UPIRIS PIUYIPRIY

BE T e e \.,.._.-' J“" > ___‘__*’-v—-s.’ J* M\-‘”"O.‘.’—,“
Each Batch Process will display a status light indicating progress.

Cancelling a Batch Process

1. Click Cancel Batch Process ™ to terminate the process.

2. The Cancel Batch Process will change to a Exit Batch Process button
&l

3. When there are error notifications associated with the Batch Process, click

Show Notifications ‘, to display the list of Errors, Warnings, and
Attachments. Each can be viewed with a click on each tab.

IE‘ Adjustment

: Detail

Invalid selected deposit numbers,
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Review the Errors, Warnings, and Attachments; click Copy to copy the
selected message to the systems Clipboard. The text of the message can then
be pasted into a word processor or text editor.

4. Click Exit to close the Notifications screen.

5. On the Batch Process gauge, click Exit Batch Process ol to close it.

For additional details about batch processes, refer to the user guide for the
each individual module.

Customizing the Ribbon

@ M5 Govern.Net Application MS Govern - Demo oolaniyan
Home View Options Tools Batch Process

e L e

Reset Window = Forms Reports Dataset | Predefined My Pre GIS Query [] Append L\\, Customize Quick Access Toolbar... I
Ll Fi AL

L oan ¥

Layout Explorer Explorer Treeview Queries Workload || Defined Tool
Show Below The Ribbon

Minimize Ribbon

" (1) Land Management X

i) Information and Predefined Queries| .. My Workload

Minimizing the Ribbon

Customizing the Ribbon is limited to hiding or displaying the ribbon. If your
display area is limited, hiding the Ribbon will free up some required space.

To modify the appearance of the Ribbon, i.e. hide, the Ribbon...

1. Right-click anywhere along the Ribbon. The floating menu will present you
with the option to Minimize the Ribbon

Note: The options for Customize Quick Access Toolbar... and Show Below
the Ribbon are not available for selection at this time.
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2. Select the option; the Ribbon will be minimized.

MS Govern.Net Application M5 Govern - Demo oolaniyan

Options Tools Batch Process

= =
=1 o \@ * PropSrcn0l v (g;

Reset Window | Forms Reports Dataset Predefined GIS Query [C] Append Save
Leyout Explorer Explorer Treeview | Queries | Workload || pefined Toal dataset

[ @ M Govern.Net Application MS Govern - Demo colaniyan == |
- % —

. (1) Land Management X

i) Information and Predefined Queries My Workload

B Forms Explorer v ax ﬁ Building Permits X

{ Building Parmits | \

1 Q Animal Licanses

i @ Approvals . — "

Restoring a Minimized Ribbon

To restore a Ribbon that has been minimized...

1. Right-click along the menu strip where the Home, View, Options, and Tools

menu appear.

[ r Vi GO .NET Applicanon el Qolanyan |l Y
_l$ Home Options Tools Batch Process

" (1) Land Management X

"Custormize Quick Access Toolbar...
Show Below The Ribbon

% Information and Predefined Queries My Workload |i| Minimize Ribbon

—
B Forms Explorer -1 x P OuikingPermits x

E Animal Licenses

@ Approvals i Building Permits E \

2. The option to Minimize the Ribbon will appear with a check mark beside it;
select this option.

3. The Ribbon will be restored.
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The Explorer panes

To work in Govern, you will need to open one or more profiles. The Explorer
Pane is the area to view the contents, or OpenForms, of an open Profile. The
Profile will contain OpenForms, Reports, and Datasets. For details about
Profiles, see Profiles on page 86.

Govern Pane Buttons

Note: Although the Forms Explorer is being used in the following examples,
the procedures may also be applied to the Dataset Treeview and the
Reports Explorer.

On the title bar of the Forms Explorer are buttons that allow you to change the
appearance of the Govern Security Manager interface.

Pane Options Button

Click on the triangular icon of the Pane Options button (A) , or right-click
anywhere along the title bar of the pane to display menu options.

Note: Some view options available in the Pane Options Menu can be

achieved by dragging the pane title bar and dropping it on a Diamond
Docking Guide. See Minimizing the Ribbon on page 49 for details.

Floating: Select this option to display the pane as a floating window.
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Widescreen Displays and Dual Monitors

If your system is configured with a widescreen display or you are working with
dual monitors. You can take advantage of your extended desktop setup by
using the Floating option for some of your panes.

TIP: To restore a floating window to its last configuration, double-click on the
title bar of the floating window.

Dockable: This is the default option; select this option to keep the panes in a
docked configuration.

Tabbed: The tabbed option is not used in Govern and so cannot be selected.

Auto Hide: Select the Auto Hide option to dock the pane to the left hand side
of the interface. The pane can now be activated by hovering the mouse over
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the tab (A). To restore it to its previous view, when the pane is open, reselect
the Auto Hide option.

MS Govern_Net Application ABC Corporation oolaniyan

g -

Global Department
flags flags

Options Tools

P Permit To Name

E'P Plumbing Permits

Note: Selecting Auto Hide is the same as selecting the “pin” button on the
title bar of the pane. See The Pin button on page 54 for details.

To restore the pane to the Dockable view when Auto Hide is selected...

1. Hover your mouse pointer over the tab on the left hand side of the window
to display the pane.

2. Right-click on the title bar and select Auto Hide.
Hide: This option will hide the Forms Explorer pane.
To select the Hide option...

1. Right-click on the Forms Explorer tab.

2. On the floating m7enu, select Hide.

When the Forms Explorer is hidden, it can be restored with a click on Forms
Explorer in the View section of the Ribbon (A).

@ M5 Govern.Net Application M5 Govern - Demo oolaniyan
Home View Options Taols Batch Process

s ” [ - e -
2 B2 0 k|0 S
Reset Window || Forms | Reports Dataset | Predefined My Pre GIS Query [] Append Zave
Layout ploref |Explorer Treeview Queries Workload || Defined Tool dataset

" (1] Tand Management X

i Information and Predefined Queries| .. My Workload
= F I
i AL ——— A & Building Permg
= *
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Note: The above procedure will also reopen the Object Explorer when it has
been accidentally closed.

Note: When the Auto Hide option is selected and the pane is open, you can
make the pane recede back into the tab by performing the following
action, click to activate the title bar of the open pane, then click
anywhere within another open pane.

The Pin button

The pin button ! ¥ collapses a pane and attaches it to the bottom or the
side of the interface. If selected, the pin icon will appear horizontal. When you
click the pin button, the pane will take on the behavior of the Auto Hide option.
See Auto Hide: on page 52 for details. To restore the pane to its previous view,
hover the mouse over the tab, when the pane opens, click the pin to turn off
the option.

Reconfiguring Panes

Panes are re-configured by dragging their title bars from one location, and
dropping to another. When you drag a title bar, you will observe a Pane
Preview, i.e. a transparent representation of the window pane that is being
dragged. In addition an overlay of icons appear, this overlay is referred to as a
Diamond Docking Guide.
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ABC Corporation oolaniyan

@ MS Govern.Net Application
T Tees

My  Pre-Defined
Workioad | Searches

Home View

o2 0

Forms Reports Dataset | Predefined

Explorer Explorer Treeview ' Queries
e

W (DBidgDept. X

My oa i Information and Predefined Queries|

ARCHITECT
} Contractor

‘: Engineer

Original Position
of Pane v

Propo:=d Use

Setback Left
Setback Right

Expiration Date

V4.0.0.114 - CMSDEMO__GOV006__ MICROSOFTSQL2005_ 11  Pleasa wait while loading...

D B Reports Explorer
%
Inspector’s Schedule

Permit Pesters

I Pane Preview r

Parmits - Expirad Applications Listing

SRS pauUYIpAld T -

Permits - Expired Certificates Listing
Permits - PM Dashboard

Permits - Renewal Letters

Permits Application Listing

Permits Listing

Viclations Notices
Violations/Offenses Listing

| Zoning Allowances B Rzstrictions

@ W Forms Expl_ | ReporsEx_| *% DamserTr..

NUM 02:17 PM

Note: When dropping the Pane Preview on one of the icons of the Diamond
Docking Guide, ensure that you position your pointer directly on top of
the desired icon.

The Diamond Docking Guide

Dragging a Pane Preview to a location with a Diamond Docking

Guide, the pane can be positioned in one of five (5) central icons,
top, bottom, left, right, and center.

In addition, there are four (4) Periphery Icons within the
application window that the pane preview can be dropped

onto; they are located on the top, bottom, left, and right. o

When a pane preview is dropped on any one of these
periphery icons, the dragged pane will be placed in a
position that is relative to the entire application window.
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Repositioning Panes

As you drag a pane to a new location, a Pane Preview and the Diamond
Docking Guide can appear in various locations. When your application window
has 2 or more panes, each time you move the pane preview over any one of
the panes, a Diamond Docking Guide will appear. You will notice that the five
(5) position central icon appears over the active pane, and the four (4) position
periphery icons always appear relative to the application window.

Pane 1 U Pane 2

Active Pane

HD Pane 3 @

L 1O

@ MS Govern Net Application ABC Corporation oolaniyan

[EAl View  Options  Tools

Fiscal Year Current Date .

o
= C = Pasic | Global Department

flags  flags

i (1) Bidg Dept. X
My Workioad| |§ Information and Predefined Queries

(M Forms Explorer ~ 1 x

’,q] Building Permits
- G compiaint Complaint . IJ4 140

r General \
v @ crievance r— -

I First Inspection

* Building Permits ‘? Complai

w

_ Hearing schedule

------- - Inspector's Schedule

@ Generaipermits ||| S, _ Permit Posters

saupIeas paUYapald

Permits - Casn Balancing Report|

= b= = Permits - Certficate Listing
v [ Inspections - )
g ' Warning Letter = Permits - Expired Appligaes

- &
[ OFencs Compiaint Corectad? [ permics- it
% Progenty Information _ Permins- R — o
....... B i 2
| Permits Application Ligti

Permits Listing
Violations Notices

b= =1 Violations/Offenses Listing
i~ Zoning Allowances & Restriction| m

©

¥ Dataset Treeview
- @l Chaster (365831)

‘ Chester Amnister (355832)

&1 Lorraine Juhl (365833)

£ Muse Design, Inc. (365834)

- @} James S Reeves [364434)

V4.0.0.114 - CMSDEMO__GOVD06__ MI( NUM 03:10 PM .
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Placing the Pane Preview over one of the five (5) central icons will reposition
the window within the pane that the central icon is located in.

Repositioning a Pane within a Pane

To reposition the Reports Explorer pane within another pane...

1.

Drag the title bar of the Reports Explorer pane
from its original location.
While dragging the pane, the Diamond Docking

Guide will appear (A) in the center of the
interface.

vons Notices

Place your pointer over the number “2” position,
you will notice a dark preview that indicates -
where the new pane will be located; release the

mouse button.

© 2015 Harris Govern

Page 57



A
7.2 HARRIS

Govern N~ GOVERN

In some instances, should a pane preview be placed on the number “5”
position of the central icons, then the repositioned pane will be tabbed with the
existing pane.

Note: The number 5 position has been disabled for Govern so a pane
preview cannot be tabbed in the center pane. What will occur is the
repositioned pane will become a floating window.

Tip: When a pane has been changed to a floating window, you can double-
click on the new windows title bar to return it to its previous
configuration.

Removing an Explorer Pane

As individual departments have specific tasks, they
may not necessarily require the same
configuration. Some departments may not require
access to reports, and as a result they may simply
want to remove the Reports Explorer to minimize

clutter.

To remove the Reports Explorer pane in the View

tab (A)...

1. Click the tab that represents the Reports | S U -
EXplorer pane. il Permits Application Listing

2. When the pane appears, click the Close icon, ‘ v‘olan:or:_wuoirces
the “X” in the upper right hand corner of the TR s
pane.

The Reports Explorer pane will remain closed until
it is reopened, this includes closing and reopening
the application.
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Reopening Closed Explorer Panes
os Govern.Net Application ABC Corps
i phions Toals

Forms Reports Dataset Predefined My Pre-Defined | GIS | Query
Explorer Exploger Treeview ' Queries 'Workload | Searches d 'TGG| )

‘ {1} Plumb & Gas Dept. K-

. My Wortioad | % Irfacmation and Predefined Queries| |

= (1)Bidg

- 1 (1) Fire Dept_

To reopen the Reports Explorer...

1. On the Ribbon, click the Views tab.
2. In the View group, click Reports Explorer.

When reopened, the Reports Explorer will appear in the position it occupied

before being closed.

Note: The above steps may also be used to reopen the Forms Explorer and

the Dataset Treeview panes.
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Forms Explorer

To display the OpenForm in the Forms Explorer (A), double-click on the icon.
The form will appear on the right hand side in the OpenForm area (B).

MS Govern.Net Application

e &, Propeny informatian
W Electrical Permits =

|~ @ Genersl permits General Information | |4 '«'E W

F Permit To Name

Parcel Info.
: ;!'P Plumbing Permits f \
i@ |Property 'F‘fﬂm"ﬂmn Tax Map Number

Lot

Subdivision

Legal

Note: There may be a slight delay between the initial click on the icon and
the appearance of the form. This delay is a function of your connection
speed to your database, and/or network traffic.

To open an OpenForm...

1. In an open profile, click to select the
Forms Explorer tab along the bottom
of the pane (A).

2. In the Forms Explorer pane, you will
see the OpenForms that are
attached to this profile.

3. Right-click on the OpenForm name
or icon; select Open from the floating
menu.

OR

MS Gavern.Net Application

Options Tools

e e L I T

Forms Reports Dataset |Predefined | My  Pre- Derne(
Explorer Exp[nrer Treeview Queries ' Workload | Searches

i (1) Bldg Dept. %

.. MyWorkload| |5 Information and Prgge
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4. Double-click on the OpenForm name (B).

i (1) Bldg Dept. %

i ManrkIuad_l | I ation and Predefined Queries|
| ® Forms Explorer e @ Building Permits X
o 40 Building%rmi o

, Complaint  BuidingPermies [ [ n Wy

o 'a General Permits
: | | f General \

L& o Business Models

Permit Type

. X
i é Inspections

‘é Offences

5. The form will open on the right hand side (C).

Note: As with opening a Profile, there may be a slight delay between the
initial click on the icon and the appearance of the OpenForm. This
delay is a function of your connection speed to your database, and/or
network traffic.

Tab Navigation Controls

When an OpenForm appears with multiple tabs and sub tabs, a new tab with
navigational buttons will appear at the far right hand side of the active tab.
SeeOpenForms Tab Navigation Control on page 90 for details.
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) Information and Predefined Queries

| Tox Map # 196-204-500-1

- i@ Tox Map # 195-204-500-2
- Tox Map # 164-108-000-3
& Tax Map # 232-101-300-1
i) Tox Map # 193-101-600-2
-{@ Tox Map # 145-201-400-2
-¥# TaxMap # 164-205-003-5
& Tax Map # 231-305-200-3
- Tax Map # 196-204-100-1
b9 Tax Map# 165-107-400-1
-{@ TaxMap # 164-107-000-1
oo Tax Map # 103-104-400-5
- Tax Map # 103-104-400-7
b9 Tax Map# 198-101-100-5
- Tax Map # 110-100-100-0
- Tax Map # 110-100-200-0
- Tax Map # 110-100-400-1
$o (@) Tax Map #110-100-600-0
- Tax Map # 110-100-700-0
{-- i) Tax Map # 110-100-800-0
- Tax Map # 110-100-900-0
b9 Tax Map # 110-101-000-0
-¥# TaxMap # 110-101-100-0
& Tax Map # 110-101-200-0

Forms Explorer [l Reports Expl.

Dataset Treeview

MS Govern.Net Application

Tools Batch Process

My Workioad

|#% Dataset Tree. o)

e

as:

MS Govern - Demo

B indude Inactive

196-204-500-2 Belesis at Majors Path
Ocean View Park Pt 1
Springfield

Corliss & Dalsimer

Deer Ridge:

164-107-400-1
164-107-000-1

Ocean View Park Pt 1
Ocean View Park Pt 1

Search criteria

01-00-0002
01-T-1+9

01-00-0010
01-00-0001

01-00-0007

01-V -1-5+
01-P-1-4+

‘colaniyan

SaUpIRag pauapaly

9999
9999
9999
9999
9999
9999
9999
9999
2006 9999
2006 9s99 &

adad o daadod o ded o dad sd o ddidud

!g

NUM  01:26 PM

The datasets that appear in the Dataset Explorer are populated with the

results of searches made through the Search form.

Note: There are business rules that govern what data records are displayed
in the Dataset Treeview. See Business Rules for Display of Data
Records in the Property Control Release 5.1 user guide for details.
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Populating the Dataset Treeview

To populate the Dataset Treeview with search
results...

1. When the Predefined Searches pane is in its
default position, place your mouse pointer
over the tab to display the search form (A).

2. In the form perform a search type; for this
example we will perform a property search
by P_ID.

Click Search for Result.

Search results will be displayed in the lower
portion of the search form.

5. Click Load to the search result to transfer
the search result records to the Dataset
Treeview pane.

6. If the Dataset Treeview pane is not
displayed, click its tab at the bottom of the
pane.

The Treeview

The Treeview Explorer displays record
information in a hierarchical
arrangement. In the treeview panel,
you are able to expand or contract a
record by clicking on the plus (+) or

MS Govern. Net Appiication

(<)

Max Records

Tools

View

I i

Skms Culture

Home Options

¥ Dataset Treeview
T
""" W Tax Map # 195-204-500-2
-\ Tax Map # 164-108-000-3
- g Tax Map # 232-101-300-1

----- &9 Tax Map # 193-101-500-2
""" W Tax Map # 145-201-400-2
i W Tax Map # 164-205-003-5
-  Tax Map # 231-303-300-3

N9 Tax Map # 195-204-100-1
""" W Tax Map # 164-107-400-1
i {9 Tax Map # 164-107-000-1
@ Tax Map # 103-104-400-5

& Tax Map # 103-104-400-6
----- & Tox Map # 103-104-400-7
i Tax Map # 199-101-100-5
i Tax Map # 110-100-100-0
9 Tax Map # 110-100-200-0
----- & Tox Map # 110-100-400-1

----- 9 Tex Map # 110-100-500-1
i ) Tax Map # 110-100-600-0

9 Tax Map # 110-100-700-0

B Forms Exple

rer|¥S Dataset Tre&ﬁepom: Expl...

SOFTSQL2005_11 4

V4.0.0.131 - CMSDEMU__GUVUUG_N

minus (-) icons.

For example, on a search that retrieves

& P r=ovep # 196-204-500-1

&~ @ Owner Information

O

Qccupants

tax map records, when you double-click
on the tax map, it lists name
information at the next level. Each item
can be expanded to show specific data
on the property, such as owner and
occupant names, parcel information
and location, permits, utility billing and
accounts receivable records.

-4 Tax Map# 1956-204-500-2
Eaner Infarmation
Jeremy Shaw 5/4/204% O
Martha D Belesis 9/4/2003 P

Mary D Belesis 3/10/2003 P

Robert B Wiltshire [ 3/1/1995 P
Bishop, Samuel (heirs) 12/31/158

H %) Tax Map # 154-108-000-3

'H ',n‘ "~ Taggmasiogi -

Mirybell Development Inc 6/4/2002 P
Marjorie Collins Wiltshire 3/8/2001 P

WV

6F
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As you select each level of information, the data is displayed in the
appropriate OpenForm when it is displayed on the right hand side.

Security Option - Record Edit Confirmation

When a dataset has been loaded, it is easy to select and begin to edit a
record. This ease of selection may at times be a detriment as at times the
wrong record may be selected, and the user immediately begins to edit in
error. It has been determined that if a secondary confirmation is introduced
during the record selection process, there is less chance of erroneously
editing the wrong record.

Through the Govern NetAdmin (GNA), the Record Edit Confirmation option
can be enabled to add a secondary confirmation. When Record Edit
Confirmation is enabled, after the user selects a record, they are obliged to
click on a secondary icon (A), to fully unlock the record for editing.

Options Toals Batch Process

Fiscal Year Frozen ID Organization Current Date

2011 - =
Simulation

To enable Record Edit Confirmation...

1. In GNA, select System Parameters > General Installation Parameters.

2. In the General System Parameters form, locate the Organization
Parameters group and select The user must explicitly enable editing
for each parcel option.

3. Click Save to save the option.

Database Default Server Type —_—
P Oracle 1) Microsoft SQL 2000 ¥ Microsoft SQL 2005/2008

Database Connection Keys

must explicitly enable editing for each parcel

Mobile Device Parameters

Connection Check Trigger (in ms)

Synchronization Interval (in ms)

Page 64

© 2015 Harris Govern



AN =) HARRIS

=
GOVERN The Explorer panes

When this option is enabled, after loading a dataset, users may still select a
record for editing, but the selected record will have an icon beside it. The user
must click the icon in order to fully unlock the record for editing.

W (1) Appraisal Short x

Reports Explorer

Depending on the requirements of the department, some Profiles may have
been configured with reports. For example, a Business Model designed for
permitting could be configured with reports that can list owners, list expired
permits, or generate renewal letters.

The reports that are available in the profile can be viewed in the Reports
Explorer (A).

B Forms Explorer 9% Dataset Treev |. Reports Explorer| 7
)

V4.0.0.131 - CMSDEMO__GOV006__MICROSOFTSQL2005__11

Viewing Available Reports

Reports are presented in a treeview format;
most reports are seen at the top level.

‘ (1) Parcel Maint. X = [1) Misc. Permi

Occasionally you will see reports presented as T
report groups that can be expanded with a click Reports Explore
on the [+] to expand and on the [-] to collapse. 3 )W |usts & Reports| o
- Documents/Letters/Notices
. . . . Owners Labels {with Tax Map Murr|
To view the list of available Reports in an open :f:-' N e
PrOfIIe : H “ Utility Billing
_ UB Dashbcard
1. Click to select the Reports Explorer tab. L) Expired Permits Listing
. _ Govern Formula Test Report
2. Inthe Reports Explorer pane, you will see £~ Inspector’s Schedule
the list of available reports (B). ) Permits - Renewal Letters
b Permits Listing
If the reports are in groups, click on the [+] to 0

expand the group and view the report.
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Running a Report

To run a report from the list of available reports...

1. Click on the tab labelled Reports Explorer and locate a report; for this
example we will use the Owner Listing report in a profile that is setup for
Parcel Maintenance.

2. Double-click on the Owner Listing report.

Note: When you first select a report, there may be a noticeable delay when
displaying the report form. This delay is a function of your connection
speed to your database, and/or network traffic.

3. An OpenForm for the List of Owners report appears on the right hand side.
4. Enter the required criterions in the parameters; for this report we need the
a range for the Tax Map number and an optional Last Name and First

Name.
Click Refresh Report.
The report is viewed under the Report tab.

Report Viewer Tools

When the report has been generated, you can navigate through multiple page

reports with the tools that appear in the embedded viewer.

Report Viewer Navigation Tools
@ S L ?E Mo 10 no #h @ - Busmcssﬂbj::t‘s
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B Export Report: Click to display the Export Report dialog; select the
format that the report will be save in.

= Print Report: To print out the report, click Print Report.

R 2
~* Refresh: The Refresh button will update the report display.

= Toggle Parameter Panel: Click this button to display the parameter
panel.

=
gz = |
g

Toggle Group Tree: Display or hide the Group Tree with this button.
Go To First Page: Click to navigate to the first page.

Go To Previous Page: Return to a previous page with this tool.

Go To Next Page: Click to move to the next page of the report.

Go To Last Page: To jump to the last page of the report, click this icon.

10 Go To Page: To jump to a specific page within the report,

enter the desired page number into the parameter; click Enter on your
keyboard.

# Find Text : Click to display the Find Text form; enter the text string that
you are looking for.

i - Zoom: Click the triangle bedside the Zoom tool to select one of the
default magnifications or select Customize... to specify a custom
magpnification.
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Closing a Report

To close a report, click the “X” (A) beside the tab with the report name.

o i ]
L

O—

3
@ . [
o i i Business Objects

a %‘- ‘H—'d*—s‘ ﬂ"—‘ “"—r‘—_—ﬁ-"’ ﬂ‘

Govern ID’s

Users of the Property Control profile can display the Govern ID’s that are
associated with each record. When enabled, the Govern ID’s for PC tab is
displayed in auto-hide mode on the left hand side of the user interface. To
display the tab, place the mouse cursor over the tab to expand it. The
information provided under this tab can be useful for developers as it provides

the ID information that are used and not used in the Business Entity..

MS Govern - Demo oolaniyan ==

My Workioad

-1 x
<. Propenty Informarion

Ll | 1071

164 205 003 5

Sayn.eag pauapalg T T

[DefauitCuiture = en-us

To display the Govern ID’s for PC tab...

1. Click to select the Govern Suite button in the upper left hand corner of the
application.
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2. Click Options.

MS Govern.Net Application

‘ Accounts Receivable

_r Close profile ‘ Appraisal

‘ Business Assessment
‘ Land Management
‘ Name and Address
‘ Project / Folio Addles;ﬁs x
‘ Property Control
——
‘ Self Reported Tax — Ol n I"
4 ne & Address Unformatted
‘

- @ DrJacob Martineau 11l (7000054} Format Code

3. In the Registry Manager form, click the check box for Show govern ID’s
Panel.

4. Click Save to save your settings.
Although the Govern ID’s for PC tab is displayed in auto-hide mode, as

with any auto-hide panel, it can be made permanently visible by selecting

In.l
the Pin button in the upper right hand corner of the pane. -

View Tab - Data Sources group

See Data Sources group on page 34 for details.
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The OpenForms Form

This section will describe the general buttons and controls that are present in

an

OpenForm. The OpenForms interface is comprised of Object Types that

are combined to equate with a Function in Govern for Windows. In an
OpenForm tabbed form, there are component object types like buttons for
navigating records or performing actions, menus for selections, combo boxes

for

drop-down selections, and Business Entitity Attributes (BEA's) or

parameters to be completed. There are OpenForms for Building Permits,
Complaints, Fee Simulation, Inspections, etc. Regardless of their functioning,
the layout of the OpenForm is standardized.

W (1BidzDepr.

Profile Tab

ok Mvwmdoad| |/ Information and Przdeﬁnedﬂueries_; Tabs Navigaﬁon Buttons
a fions ild i

B Forms Explorer -

; 'ﬁ Building Permits

ez ,’ Complaint

o @ Genera | Permits
. 8 Grievance

- W Image Queue
‘é Inspactions

i ‘é Offences

i € Progerty Information

I x

uilding Permits %
o sutors I ocvsorns 7on MY
{ Building Permits :‘Emmmmg !m

[ summay Y
Sethack Front Zone Group (Tabs) Permit Alternate ID
On Hol

Void
Billable

Application Date
g i 8P2009051

Business Entity

List of
OpenForms

[ Attributes eitiitate Dt
(Parameters)
Certificate Number

Last Fee

v4.1.0.0 - CMSDEMO__ GOVD06__ MICROSOFTSQL2005__ 11 NUM INS 04:57 PM :

OpenForm Object Types

Below are the object types that will be observed in an OpenFor:

ActionButton - This is a type of button that when clicked will initiate an
action tied to Used when implementing a method or class.

Button - Used for a control; this can be a button like the Next or Last
button that appears on the tab of an OpenForm in Govern.
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« ComboBox - This is a drop-down menu list.

+ CustomControl - A custom control is an area that is always present in an
OpenForm, or can be displayed with a button click like the Scheduling
form in the Inspections OpenForm.

* Grid Column - These are the columns within a grid.

* Menu - These components are the user selectable menu items.

* OpenForm BEAttribute - OpenForm Business Entity Attributes are the
parameters in the OpenForm, i.e. .

* OpenForm Zone - These are tabs that appear on an OpenForm.

» Profile - Refers to the department or workspace tab containing
OpenForms and reports.

* Report - These are the reports that are linked to a profile, they will bbe
related to the OpenForms functions within the profile.

+ TextBox - This type of object refers to parameters for text information

Note: The above is not an exhaustive listing of all Object Types in
OpenForms. To view a complete list of Object types, refer to the
Govern Security Manager (GSM) guide

Exiting from Govern

MS Govern.Net Application ABC Corporation oolaniyan

Recent Profile list

D Maintain Parcels
+ Close profile 1 Hours Ago

D Miscellaneous Permits
Yesterday

D Building Depanment
Yesterday

oedl dule
r P#- fenewal

When you exit from Govern, the profiles and any OpenForms are saved; the
configuration is restored the next time the application is opened.
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To exit from Govern...
1. Double click on the Govern Suite button (A).
OR

2. Click the Govern Suite button and select Exit (B).
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Search Pane

Home View Options Tools Help

BB ¢ ¢ ¢ ¢ ¢ ¢ ¢

=
GovernNew  Govern Business  Govern Open Form Govem Security Govern Query Govern | CO Secretary Map Similar Send EMailto  Simiar  Google this Check  DOR Liquor
Admin (GNA) Entity Designer (BED)  Designer (OFD) Manager (GSM) Tool (QT)  Scheduler of State Companies Business Companies Company Reviews License Forms

9 (1) Business Tax (2015) X | @ (1) Name and Address (2015) X | 4 (1) Accounts Receivable 2015) X |
+ B % £ BusinessTax £ Self Repe: §32=el
9B CHINA HOUSE Acc 00044464 : i | Search
B CHINAWOK RESTAURANT Il INC ¢ | | Names & Addresses [4] -] I
B CHINAWOK RESTAURANT INC Ac || | Format Code -

Aacsiy 3y

stFTCSearch Search criteria

B SOUTH CHINA Acc 00031032 Account No./Tax Payer d.
B UNITED GLASSWARE AND CHINA
B Hampton Inn Acct# 00044362 © By Name
& 02 MARKET AND LOUNGE Acct# 0 O psa

& 1 MOMENT CAPTURED Acct= 000! [ | T - ©

B 1 SOURCE CoMMERCIAL propr || || [Unformati=d | Al ) gy address
B 1-800 CONTACTS INC Acct# 0004 CN:;";W Pr—
B 1-800-GOT-JUNK? Acct 0004242 5
B 1-UP SOFTWARE Acct 00032131
B KODAK ALARIS INC Acct 000532(
B 1200 5 COFFEE LLC Acct® 000467 Address T e 0131127 Lot 1620 CUSTOM WHE... 131127
& 1225 PROSPECT LLC Acct= 000307 A || i 00048812 sut 3 RISING PHOENIX... 48812

House No.

® By ST Account Number  ~ || SRT Account Ne.

Business Address

SIION [E0UAD §X1 5O WAN0D) .y

() Rv Phone Number

| ‘na_ld account_no category_code name_index st_acct_id

Name 2 || RS 12346 sut 1-800-GOT-JUNK? 131091

m 150 00052212 sutT 4 X 4 OFF ROAD 52212

Hiection west T &7 00120327 suT 7-ELEVEN INC 120327

Direction

- & 00129330 sut T-ELEVEN INC 129330
Address Indicator e
7 00129325 sut T-ELEVEN INC 129325
Line After 1,
& 171 00129326 sut 7-ELEVEN INC 129226
i

I i m 00129335 sSuT T-ELEVEN INC 128335
ountry

25 of 25 Selected

oy

V 6.0.1503.594 - BTL60_CZY79ZT_SQL

The Predefined Searches pane is the main user interface for performing
searches on the database. As searches can produce numerous results, these
results can be controlled with the value specified in the Max. Records
parameter in the Ribbon. See About Maximum Records on page 38 for
details.

Predefined Searches (The Search Interface)

About Searches

Predefined Searches are queries that have been preset for the user. When a
search is performed, you are querying the database based upon your
specified criteria. For example, a search by Parcel ID (P_ID) will return all
records with a P_ID or a P_ID that matches a specified parameter. When the
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Max. Records parameter is used, i.e. a value of 25 is specified, only the first
25 records are used. If there are more records, they are discarded. Additional
sorting can occur, but only on the records obtained. See Sorting Search
Results by Column Heading on page 83 for details.

Treeview Synch

NEW! In Govern for VB6, external tables (PC_EXTERNAL, NA_EXTERNAL,
and PM_EXTERNAL), were used by external applications and reports to
automatically know the current recordset and currently viewed parcel. In
Govern release 6.0 and upwards, these external tables are being phased out
and the functionality provided by them has been reproduced.

The Treeview sync. feature saves the contents of the current profile in (Table:
USR_SAVED DATASETS) with a "Saved Dataset" name of "AUTOSAVE"
under (Column: USR_SAVED_DATASETS.SAVED_SET_NAME). Should a
profile be changed, the dataset loaded in the Treeview will be automatically
synchronized to (Table: USR_SAVED_DATASETS).

This feature recreates the functionality provided by the three (3) external
tables that were used in Govern for Windows, (Tables: PC_EXTERNAL,
NA_EXTERNAL, and PM_EXTERNAL). For example users could run a batch
process on a saved external dataset as opposed to a set range.

Note: In release 6.0 a simultaneous save will be made to (Table:
PC_EXTERNAL) and (Table: USR_SAVED_DATASETS), Tables
NA_EXTERNAL and PM_EXTERNAL are no longer supported.

In release 6.1, all three (3) tables PC_EXTERNAL, NA_EXTERNAL,

and PM_EXTERNAL will not be supported.

» PC_EXTERNAL (Supported in release 6.0; not supported in
release 6.1)

« NA_EXTERNAL (Not not supported in release 6.0 and 6.1)

« PM_EXTERNAL (Not not supported in release 6.0 and 6.1)

Enabling “Synchronize Dataset Treeview”

This feature is enabled in the User Registry through the User Registry
Manager. The Options button is located below the Govern suite button in the
Govern User Interface. See User Registry in the Govern 6.x user guide for
details.
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Click the Options button; click Options.

2. In the Registry Manager form, verify that the Registry Filter is set to User
ID.

3. Under the Section Name column, locate Synchronize Dataset Treeview;
click to select the option under the Key Value column.

4. Click Save to save your changes.
When you return to the Govern interface, the Treeview Sync. icon will be

enabled. This is a toggle, i.e. ON/OFF button that will enable or disable the
feature.

As indicated above, all data will saved in (Table: USR_SAVED_DATASET).
Associated columns are as follows:

Column Description

USR_ID User ID

SAVED_SET_NAME | By default will be AUTOSAVE

REF_TYPE "P_ID", "NA_ID", etc. Based on the profile Key Type
SORT_SEQ Order in the Treeview
IS_ CURRENT TRUE if the current item in the Treeview

Note: All data will be saved based on the Key Type of the profile. This is
done so as to support multiple Key Types at the same time.
+ The data is not saved by profile, so the synchronization for a Key
Type will be done on the last active profile using that key type.

The desired behavior when there is more than one Treeview dataset

for the same ID Type is to perform a reload when the user switches
from one instance to another.

Search Pane - Command Buttons

D Search for Results: Click this icon to perform your search based upon
your selected criterions.
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Select / Deselect All: When search results are obtained, they are
listed in the search pane. By default the results are all selected. Click the
Deselect All icon to deselect all results; this will allow you to select only select
records.

Note: The Select All and Deselect All icons alternate depending on whether
all search results are selected, or deselected.

Clear: Click Clear to clear the Search Results pane of all records.

Load Selected Parcels: When this icon is selected, the search results
records are transferred to the Dataset Treeview pane.

TIP: When you enter information into any of the search parameters, clicking
Enter will start the search and automatically load results to the
Treeview.

Add to the Search Results: To add or append the currently listed
search results to the results that are listed in the Dataset Treeview pane, click
this icon.

Clear and Save to External Tables: Click to save the search results
to one of the three (3) External tables (i.e. PM_EXTERNAL, NA_EXTERNAL,
and PC_EXTERNAL).

Append to External Tables: Click to append the search results to one
of the three (3) External tables (i.e. PM_EXTERNAL, NA_EXTERNAL, and
PC_EXTERNAL).

Print: Click Print to display the Print dialog box and print out the results
of your query to your default Windows printer.
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Export to Excel: Click to export the results of your query to an
unformatted Microsoft Excel file. See Export Search Query Results to a
Microsoft Excel File below for details.

Note: This feature will only work when Microsoft Excel is installed on the

system that Govern for Windows is installed on. Users must have a
valid license for Microsoft Excel.

To restore the search form...

Click the View tab in the Ribbon.

2. Under the predefined Searches section select one of the Groups or
Styles searches.
3. When the search form appears, it will not be in auto-hide mode. Click the

Auto Hide (Pin) icon to restore the form to auto-hide mode.

Export Search Query Results to a Microsoft Excel File

I {8 Businel| Search 3
Search Qutput
Tax Acc) = =1
o || PEEE kgl |
Name
14ERcA  StFTCSearch Search criteria Ex:u:urt to Excel
5932 58
FORT @) By ST Account Mumber SRT Account No.
FORT ) By Name
O DBA
B i

After performing a search query, you may want to further analyze or
manipulate the records that were retrieved, e.g. review the tax map numbers
or certificate numbers, etc.

To export query results to a Microsoft™ Excel file...

1.
2.

Move your pointer over the Predefined Searches auto-hide pane.

Complete the necessary parameters and click the Search icon to perform
a search.

Click the Export to Excel button.

When the save dialog box appears; specify the name of the Excel file and
the location that it will be saved in.

Once a name has been given, click Save to save the file.
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6. Next you will be given the option to open the file immediately in Excel,
clickYes to open the file in Excel.

The records that are exported to Excel will not be formatted, i.e. only default
fonts and alignments will be used.

Note: This feature requires that a version of Microsoft Excel must be
installed on the same system that Govern for Windows is installed on.
Users must obtain a valid license for Microsoft Excel.

Search Command button grouping

The Search Pane command buttons are grouped for clarity and to
accommodate the command buttons with functionality that is related to the
mobile version of Govern. There are two (2) groups of command buttons;

Search-related buttons, and Output-related buttons,

Kioysiy

s3I0 [2OU3D g 5O WRK0D .y

2015 @ Sales/Use Tax 00050083 1 LATE FILING(S)
$0.00 20141538733 ercards@gme
7/13/2013 Elﬂ \Globsl

93 (1) Business Tax (2015) X

= Dataset Treeview S 6 Busing

Home = View Options Tools  Help

EEQES Missing Filings ~ Sales/Use Tax #00050093 Secretary of State  E-Mail Business

& Hampton Inn Acct# 00044362
£ 02 MARKET AND LOUNGE Acct# 00048161 T "‘f

‘ 1 MOMENT CAPTURED Acct# D0051321 Nama\

Export to Excel

£ 1-800-GOT-JUNK? Acct 00042421 TR Searchicrtens

£ 1-UP SOFTWARE Acct# 00039131 ForTd @ By ST Account Number SRT Account Ne.

8 KODAK ALARIS INC Acct# 00053201 FORTQ O By Name

B 1200 5 COFFEE, LLC Acct® 00046172 e © B2

B 1225 PROSPECT LLC Acct® 00030756 sl ' Belstiress Akl

98 14ERCARDS LLC Acct= 00050093 oea T
£ 1620 CUSTOM WHEELS AND TIRES Acce 00(
| |naid|accountno |categorycode  |name index st acct id
¥ 101 oo13tio7 DT Hampton Inn 131107
Netrd 101 00131113 suT Hampton Inn 131113

T Mo oo13tios suT Hampton Inn 131108
© 101 ooo4szez  suT Hampton Inn 44362
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Search Types

Depending on the search type that is selected, the Search Criteria pane will
display the corresponding parameters.

Searches in Govern

The search process is one of the key functions in Govern. The search function
allows you to retrieve datasets from the database. Further actions such as
creating permits, attaching messages, generating licenses, generating mailing
lists, etc. can then be performed on the records in these datasets.

Searches are preset queries that are submitted to the database.
To perform a search...

Click Pre-defined Searches in the Ribbon.
In the drop-down menu, click Groups search or Styles search.

In the Predefined Searches form, click Property Search to view the drop
down menu.

View Options Toals Help

@ Sales/Use Tax 200039320
Global

Messages

Sales/Use Tax #00039330 Secretary of State  E-Mail Business
015) X
T e oo scarr Ery
IP COMMUNICATION RESEARCH Acct® | Search Output
Tax Accf E = =
IPION COMPANY Acct# 00024175 'l
1o | Pl
IPION HOME BUILDERS, INC Acct# 001, Name §°
IPION WINDOWS OF FT COLLINS Accts CHAME  stTCSearch Sesrch nteria
3920 COMPANY “
IPIONSHIP KARATE INC Acci 0001624 rorT@ ® By Name Type.af Hame.
e - Ham;
ton Inn Acct# 00044362 FORTR ) pea st Or Cle / First / Init P |

JAMPIONS LLC Acct# 00053254 Accou (_}, Business Address

() By Address

| |na_id |f0rmat_cu-de name_desc

> 2668 C CHAMP COMMURNICATION RESEARCH

4. Select Property Search (A).
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5. Under Property Search are options to select a search criteria; select By
Tax Map.

TIP: When using Predefined Searches press the Tab key to quickly move
your cursor from field to field for quick entry.

A note to Users accessing Govern Remotely

Note: Users should note that parameters with field masks that are designed
to accept hyphen separated entries entries, e.g. Telephone Numbers,
Tax Maps, will display in OpenForms as a parameter with individual
fields. These individual fields can be accessed with the tab key .

The Field Mask would look like the like the following “XXX-"XXX-
XXX-X”, each of the grouped X’s are separated. Users that are
accessing Govern over a Remote Link, e.g. VPN should pay
attention to the tab sequence when pressing the Tab key to jump to
the next parameter. Over a remote connection, in the Tax Map
parameter, the tab key will not move the cursor to the next field of the
Tax Map number, rather it will jump to the Include Inactive parameter
(1). This behavior only applies to remote connections to Govern.

6. Click the Search icon.

7. When the search is complete, the results are displayed in the Search
Results pane (C).

Note: When you enter information into any of the search parameters, click
Enter to start the search; search results will be automatically
transferred to the Treeview.
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Home View Options Tools Help

B B B 0 BB ¢ ¢ ¢ ¢ ¢ ¢ ¢

Govern New _ Govern Business  Govern Open Form Govern Security Govern Query Govern | €O Secretary Map Similar Send E-Mailto _ Similar  Google this Check  DOR Liquor
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Toals External Commands
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o Dataset Treeview Pl [ Business Tax X [[OiEEILEN Search .
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% f 9‘ CHINA HOUSE Acct# D0D4446: : || Search %

g g a

2 b & CHINA WOK RESTAURANT 11 I Tﬂka“"t| Tax Filing [ E g

-

Bl ¢ CHINAWOK RESTAURANT INC Account Pe r &
: g

Ml ¢ SOUTH CHINA Acct# 0003103; || | Account 00044464 Per| StFTCSearch : Search criteria H

3 Aq 5

=l 8 UNITED GLASSWARE AND CHI Category SalesfUseTax | " @ By ST Account Number  ~ | SRT Account No. | g

5 = .
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‘ 1-800 CONTACTS INC Acct# 01
‘ 1-800-GOT-JUNK? Acct 0004,
‘ 1-UP SOFTWARE Acct# 00039
‘ KODAK ALARIS INC Acct# 000!

Gross Sales and Services

Add: Bad Debts
| |naid account_no |category_code [name index <t acct id

101 00131107 LDT Hampton Inn 131107

A. Non-Taxable Service Sales

v 1200 S COFFEE, LLC Acct# 000 | &0 00131113 SuT Hampton Inn 131113
B. Sales to Other Lic. Dirs. =]
v (& 1225 PROSPECT LLC Acct# 00C 101 00131108 suT Hampton Inn 131108
C. Sales Shipped Qut of City J__|]
101 00044362 suT Hampton Inn 44362
D. Bad Debts Charged OFf | _|
101 20150714 suT Hampton Inn 131117
E. Trade-Ins for Txbl. Resal ||
7
s s e 00048161 suT 02 MARKET AND LO... 48161
R R 03 00051321 suT 1 MOMENT CAPTUR... 51321
— 104 00131115 suT 1 SOURCE COMMER... 131115
I, Pres. Drugs/Prost. Device | || &1 104 00046356 suT 1 SOURCE COMMER... 46356

J. Food Stamps

; issienonne | [T e

25 of 25 Selected
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8. Click the option for Load to the Search Result. The results are loaded into
the Dataset Treeview pane; you can also populate the Dataset Treeview
automatically by selecting any parameter and clicking on Enter on your
keyboard.

Note: Only a maximum of 25 search results are displayed; this is can be
modified under the Options > Max. Records in the ribbon.

Search Criteria

The Search Criteria will display the search parameters that have been
configured with the Search Type.
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Search Result Pane

When a search is performed, the Search Results pane displays the results in a
grid below the Search and Search Criteria areas.

TIP: When you enter information into any of the search parameters, clicking
Enter will start the search and force search results to automatically
transfer to the Treeview.

Reposition

NEW! Previously, when performing a search of records with the same NA_ID
but multiple ST Account numbers, when you copy the record to the Treeview,
the system would only select the first account. Now the selected record will be
sent to the Treeview. (Available in release 6.0.1503)

Hibernate Mode

NEW! This behavior of selecting only the first account also applies to the
Hibernate process. As Govern is restored from a hibernation if a second or
third account is selected before hibernation, when the application is restored,
although the NA_ID is correct, only the first account will be displayed.

Transfer Individual Files to the Treeview

At times you may require a single file to be loaded / displayed in the Dataset
Treeview. This situation can arise when you have multiple results in your
Search Query Results dataset. and the requirement is to look at each record
one at a time.

To load a single record into the Dataset Treeview...

1. Place your mouse pointer over the Pre-defined Searches auto-hide tab;
complete the parameters to perform a search.

2. Click the Search icon.
In the Search Result pane, double-click on the individual record that you

would like transferred to the Dataset Treeview pane (B).

Note: When an individual file is transferred to the treeview, any previous
dataset will be overwritten and replaced with the single file that was
selected.

Page 82

© 2015 Harris Govern



AN =) HARRIS

\ GOVERN
Search Pane

Load to Treeview and Add (Append)

NEW! As data is loaded or appended to the Treeview from the Search, or the
Saved Datasets form, the following rules apply:

When a record is selected for append, only new files will be loaded. If
previously loaded, the file will not be reloaded into the Treeview.

If no search result is selected, the Add to Search Results button will be
disabled.

Sorting Search Results by Column Heading

Search results can be sorted based upon column headings, and in ascending
and descending order.

To sort search results based on the column headings...

1. Display the Predefined Searches pane.

2. Perform a search; the results will be presented in the Search Results
pane.

3. Note the column that you would like to sort your results on; click on the
column heading (A) to sort in ascending or descending order.

() Ru Phane Number
Gross Sales and Services
Add: Bad Debts
| |raid |- |account no |category_code [name index [stacet id
K m
[ 101 ke 1107 LoT Hampton Inn 131107
A. Non-Taxable Service S§-4=
10 113 suT Hampton Inn 131113
B. Sales to Other Lic. Dirs§ &
101 00131108 suT Hampton Inn 131108
C. Sales Shipped Cut of §_I&
101 00044262 SuT Hampton Inn 44362
D. Bad Debts Charged O |
101 20150714 suT Hampton Inn 131117
E. Trade-Ins for Txbl. Resfj |1
- — . [ 102 00048161 suT 02 MARKET AND LO... 48161
F. Sales of Gas & Cigaret
G. Sales to Gov, Relig, Ch [0z 00031321 SuT 1 MOMENT CAPTUR... 51321
H. Returned Goods [ 104 00131113 suT 1 SOURCE COMMER... 131115
I. Pres. Drugs/Prost. Devil | L 104 00046356 suT 1 SOURCE COMMER... 46356
Food Stamps 7& 105 Eﬂéﬁﬂ'\ SUT 1-800 CONTACTS INC_47131 jv
i meoo e | 6 25 |E|H| 0 0f 25 Selected
V 6.0.1502.594 - BTL60_CZY79Z1_SQL [}

The direction of the arrowhead in the column head will indicate the direction of
the sort. When the arrowhead is pointing upward, the sort is ascending, when
the arrowhead is pointing downwards, the sort is descending. A click on the
column heading will switch between ascending and descending.

© 2015 Harris Govern Page 83



AN =) HARRIS

\N= GOVERN
Govern

The result will be sorted based on the column heading that you are using.
When there are empty grids, i.e. NULL characters, those records are
presented first when the sort is ascending, last if they are descending.

Govern Saved Datasets Pane

NEW! As indicated earlier, the search process is one of the key functions in
Govern. The function allows for the retrieval of a record or a collection of
records or datasets from the database. Further actions such as creating
permits, attaching messages, generating licenses, generating mailing lists,
and so on, can then be performed on the records in these datasets.

The Govern Saved Dataset pane is new in version 6.0. This pane will allow
users to load, save, and delete saved datasets. This pane lists all saved
datasets for the current user (...excluding datasets that were present prior to
the hibernate process). With this control the user is able to, create new
datasets from a search result, append to an existing dataset, load, edit, or
delete one or more datasets.

Process Help
EH@E KD
_entral History Govern Predefined | Save
Motes 1Ds Searches |dataset
| Save dataset
-@fsl Saved Datasets - 42 X
j = w
g o
o B EIEYTEY -
el -
Drag a column header here to group by that column. -
nd L
- i[O Name Date Number of items §‘
"I [[] >=HIBER:propcontrol 5/13/2014 447 PM 50 S
“ &
® [C] Most 100 Tax Map Records 5/14/2014 11:36 AM 17 E
[[] »=>HIBER:landmanagement 13 =

Saving Search Results

The result of searches, i.e. datasets, can be saved away and retrieved for
further review at a later period. For example, a search can be made for all
issued permits in a municipality, at a later period the same dataset can be
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recalled without having to perform the same search. In addition, new search
datasets can be added to the existing one.

To save a dataset...

1. Perform a search using the Predefined Searches pane.
2. If not selected, click to select the View tab in the ribbon.
3. Inthe Data Sources group, enter a name for the search.

Note: Until a name is entered for a dataset, the option icons will be
“ghosted”, i.e. not selectable.

4. When a name is entered, the option icons will be selectable.
5. Click Save Dataset.

The dataset will be saved under the name that was entered. Additional names
will appear in the drop down list.

Appending to a dataset

New datasets from subsequent queries may be added or “appended” to an
existing query. This is done with the Append option.

To append to an existing saved dataset...

1. Recall an existing dataset.
2. Perform a new search, and obtain the resulting records.

In the drop down menu of the Saved Dataset field, select the dataset that
you would like to append to.

4. Click to select the Append option; click Save Dataset.

The newly added results will be appended to the existing one. Additional
datasets can be appended to an already existing saved dataset.

Note: The dataset information is saved in the USR_SAVED_DATASETS
table.
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Profiles

Govern Profiles are the equivalent of a department in an office. Within this
department are the tools for performing the job that is required of the
department. The OpenForms and Reports that are displayed are the ones that
have been assigned to the Profile with Profile Editor in the Govern New
Administration (GNA). For example a profile for the Building department might
contain OpenForms for Building Permits, Complaints, General Permits,
Grievances, Offences, Inspections, and Property Information. When this
profile is being configured in GNA, the aforementioned OpenForms would be
added. See Creating a New Profile in the Profile Editor section of the Govern
Net Admin guide.

Note: Multiple profiles and multiple instance of a profile can be opened to a
user, as long as they have been given the a privileges to them.

=] Govern
All Profiles List E
@ Options rotfes M @ ( %
AuTo' 1=l 1%
8 Accounts Receivable Hibemnate Configuration
Mode -
Iin Name and Address
I
2
a Self Reparted Tax U 3) Self Reported Tax (2015) X

orted Tax X (oK Reported Tax Occasional 5 ST Zero Filer % Deposit Management

Reported Tax Account 4 2 v|of2 Self Reported Tax Filing

Address Link to Parcel ID
JICE INDUSTRIES (®) Create New
IAKFE RMD — T Canrrh far Avicdinn~

Opening a Profile
To open a Profile or an instance of a Profile...
1. Click the Govern Suite button in the upper left hand corner of the applica-

tion iwindow.

2. Select Open a new instance of a Profile > Profile Name; for this example
we will use a profile that is designed for maintaining parcel information -
Parcel Maintenance.
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When the profile is open, its name will appear on the tab preceded by a
number; this is the Instance Number. When multiple instances of the same
profile are open, each successive tab will bear a number that increases with
an increment of one.

Skins  Culture £Loom | 'Y | Treeview Refresh Hibernate Save User

Configuratio
= - Sync. Mode ~

0’, (1) Self Reported Tax (2015) X | & (1) Accounts Receivable (2015) X

i Forms Explorer o Self-Reported Tax Summary X & Self-Reported

MNames & Addresses Others Ad

Closing a Profile

A Profile can be closed at two (2) locations, directly on the profile tab, or
through the Govern Suite button.

MS Govern.Net Application

Options Tools

B Forms Explorer

g Li:ensemlndivir!uals!

Name and Address Company

gl W P

To close a Profile...
1. Locate the tab for the profile (A) and click on the Close button “x”

Note: When you have multiple instances of a Profile ensure that the profile
that you close is the correct instance

OR

1. Click to select the Profile tab that you would like to close (B).

© 2015 Harris Govern Page 87



Govern

AN =) HARRIS

\ GOVERN

2. Click on the Govern Suite button; select Close Profile.

M5 Govern Net Application o

. Recent Profile list
Open 3

%
b City Clerk (License)
» Close profile 4 Minutes Ago ?

h Building Department
o' Close proﬁleJ 1 Hours Ago

Open Forms™

Open Forms that are attached to a profile are viewed in the Forms Explorer.

Note: Depending on the security that has been set in the Govern Security
Manager (GSM), a user may or may not see or have access to an
OpenForm. If users are not able to access required OpenForms, they
should verify their access credentials with an administrator.

By default the three (3) principal explorer panes, the Forms Explorer, the
Dataset Treeview, and the Reports Explorer, are presented in a tabbed
configuration (A). The content of each of the explorers can be viewed with a
click on the tabs located along the bottom of the pane. Click to view the Forms
Explorer pane and the available OpenForms in the current profile.

@ MS Gavern Net Application ABC Corporation Cobe
Home View

Options  Tools

IR
Predefined | My | Pre-Defined GS | Query
Tool

Queries | Workload | Searches
,@ Building Permits X
©

N - |
=7
) e
Forms Reports Datasst
Explorer Explorer Treeview

W (UBidgDept. X

Workload| | % Information and Predefined Queries|
- I x

ling Permits
= S— . WA BLOOEBBEE -

b @ General Permits

. 3
v g inspecrions

General

et Iype ARCHITECT

WP

o
b~ @ Offences
Building Historic

e iy e A

formation
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Opening an Open Form™

Unlike Profiles, only one instance of an OpenForm can be opened. Multiple
instances of a profile also adhere to this rule, i.e. multiple instances of the
same profile will not allow you to open an OpenForm that has already been
opened in a previous instance.

Other profiles that are configured with the same OpenForm’s will allow their
instance to be opened. For example, the Building Permits OpenForm is
configured in a Building Department profile, and an Inspections profile. When
these two profiles are concurrently open, the Building Permits OpenForm can
be opened in each of them. Trying to create a second instance of the
OpenForm will not be allowed.

To open an OpenForm...

1. In an open Profile, click to select the Forms Explorer.

2. The Forms Explorer pane will display the available OpenForms; double-
click on thOe name or icon of the OpenForm.

OR

1. Click on the Govern Suite button.

MS Govern_Net Application A

Recent Profile list A Y

- ildii D
-, Close profile W 41 Minutes Ago i%
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2. Under the Recent Profile List select the name of a Profile that was
previously opened; this can be in a current session or a previous one.

Note: Items will only appear under the Recent Profiles List if they have been
opened in a previous session.

OpenForms Tab Navigation Control

At times when an OpenForm is displayed, you will see multiple tabs and sub
tabs. Depending on the size of your display, not all available tabs will be
visible. When there are more tabs than the area is capable of displaying, a
new tab with navigational buttons will appear on the right hand side (RHS) of
the active tab.

When you click either of the navigation buttons, you will be able to navigate
through the tabs in the OpenForm.

OpenForms Tabs Navigation

General Information M} “ N »J N’

’ Parcel Info. \

[53 Previous tab: To view the tab, when available, that appears before the
current tab, click the Previous tab icon (A).

[] Next tab: Click the Next tab icon (B)to view, when available, the tab that
immediately follows the current tab.

To navigate through multiple tabs...

1. Open a Profile.

2. Click the Forms Explorer tab to display the OpenForms that are available
in the profile.

3. Double-click on an OpenForm icon to display the OpenForm and all the
tabs.

4. If the Tab Navigation buttons are not displayed, educe the width of the
application window until they appear.
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5. Click on either the Next or the Previous icon to view the next or previous
tab.

Common OpenForms™ Controls

& Building Permits I~ Inspections %
v @

li] First: Click the First icon to jump to the first record in the list of retrieved
records

[] Previous: to jump to the record that was previous to the current record,
click Previous.

I#] New: Click New to create a new record or entry.

[s] Save: To save the current record with the entered parameters, click Save.
This may alsobe used to save changes to parameters.

[ii] Delete: To remove the current record, click Delete. When you click
Delete, a confirmation dialog box will appear. Click Yes to confirm the
deletion.

Ul OFLoader,

Do wou wank to remove this entry From its parent?

[&] Browse: Click Browse to view the records that are linked to the selected
record. When selected, a new tab appears at the end of the list of tabs.
See The Browse Button on page 92 for details.

[ Next: Use the Next icon to view the record that immediately follows the
one that is currently open.
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[] Last:

Click last to view the last record in the dataset.

Note: Depending on the OpenForm that is being used, there will be specialty
icons that are specific to the form.

User Fields with “Asterisks”

Under the OpenForms tab, there are fields that are marked with an asterisk *’
beside them (A). The aterisk is an indication that these fields are mandatory or
required for completion prior to saving.

Name & Address

Occupant Type

End Date

Link to a building

Business / Occupant 10f2

ELOOEDE

(A

Chase Home Finance LLC Deerfie
Atten Tax Departmnet
10750 Rancho Bernardo Rd

Date Effective (As OF) 07/28/2011

The Browse Button

The Browse button is used to view data related to a record selected from the
Dataset Treeview. Once the record has been sighted in the Browse tab grid, a
double-click on the cell will immediately display the record in your OpenForms

tab.

Inspectio

Gener

Inspectiop ID

s

EEEC(EIEEER

c

7000010 Humer Albert J
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A click on the Browse icon (A) displays the browse tab. When open, this tab
will appear as the last tab in the list of tabs (B), the difference with this tab is
that the Tab Navigation icons are not present. See the OpenForms Tab
Navigation Control on page 90 for details about the Tab navigation icon.

—
‘ Browser: Building Permits ;:‘ f cc \

53Y2IEI5 PAUYIPRL

-~ 8 Purpose Proposed Use Application Date & Setback Rear On Hald
- 11/4f1999
FOUNDA
1 1/27/2000
SINGLE
Iz 2/2/2001

RSMNT

J ALTER 3/18/2002
Add bedroom and bat... K
i Double-dlick to select record. =
! (

v,
Y
v,
Y
||
B
,
W]
B
B
B
B
v,
Y
",
Y
",
Y
,
W]
",
W]
v,
Y
-

Note: There is no Tab Navigation icon after the Browse tab. When the
Browse tab is open, you must either select a record from the list of
available records, or cancel the tab.

To display the Browse tab...

1. Select a record containing multiple records. For this example we are using
a tax map with inspection records.

2. Click Browse to view the inspections that are related to the tax map.

The inspection records are displayed in a grid in the Browse form.
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Browse tab form
R e,

and Predefined Queries

‘é ISV | v Building Permits
i v

Attributs

| 7000082
| 7000085
| 7000085
| 7000087
| 7o000e5

C I ISIC I SIS ISISISISES]

7000052
7000052

398619

7000052
7000052

5/31/2010 4:22 PM

The Browse tab form is made up of the tab (A), a pane with a list of attributes
(B), and a data grid containing the records (C). The parts of the form are as

follows:

Browse tab

The Browse tab (A) will consist of the tab name followed by the name of the
OpenForm. In addition, you will see a Close form icon. Should you wish to
close the Browse tab without making a selection from the grid, click the close

icon (B).

Sequence Mo. Inspection Date

To close a Browse tab...

Page 94
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1. On an open Browse tab form, click the Close icon.

When the browse tab is closed, you are returned to the OpenForm tab that the
browse action was launched from.

Browse tab - Attributes column

The Attributes column contains a list of attributes that are associated with the
dataset that is being browsed. The list of attributes are the columns that are
displayed in the grid on the right hand pane. When the attribute is selected, i.e.
is selected with the check mark, the column is displayed.

To display or hide a column...

1. In a Browse form, go to the attributes
pane (A) and click to select the column -
that you want displayed. A check mark 'Hl
indicates that the column will be dis- _
played in the grid. ”I

2. Click again to remove the check mark;
this will hide the column in the grid.

Browse tab - Data Grid

-~ i Inspection ID | Inspector Name gence No. Inspection Date Status
' i7000085 398619

| 7000087 7000052
f| 7000005 7000052 5/31/2010 4:22 PM

Resizing Columns

The data grid columns can be resized to, optimized the space available, or
view additional information that may be hidden be a column that is too narrow.

To Resize a column...

1. Place your cursor at the border of two columns (A); the cursor will change
to a double-headed arrow.

2. Click and drag to increase or decrease the column width.
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Sorting Columns by Headings

Records in the Browse grid can be sorted by column headings (A) in
ascending or descending order.

land Predefined Queries

‘? Building Permits X
[ b

o Browser- Buikding Permits

-~ 8 Purpose Proposed Use | Application Dat Setback Rear OnHeold  Void +
-

1 rec 11/4/1999 L3
FOUNDA
1 1/27/2000

53R PIUPIPAL T

SINGLE

2 2f2/2001
BSMNT

AITER 3/18/2002
Add bedroom and bat...
4/20/2010
442342010

v,
Y
v,
Y
||
B
w,
W]
B
B
B
||
v,
Y
",
Y
",
Y
w,
W]
",
W]
v,
Y
v,
Y
-

To sort records according to a column heading...

1. under the Attributes column, click to select the columns that you would like
displayed in the grid.

Note: It is recommended that you deselect the columns that are not relevant
to you so as to minimize the amount of space used by the columns.

2. In the Browse tab form, locate the column headng that you would like to
sort the grid on.

3. Click once on the column head; all data in the grid will sort to that column
head. The direction of the arrowhead in the column head will indicate the

direction of the sort.

When the arrowhead is pointing upward, the sort is ascending, when the
arrowhead is point downwards, the sort is descending. A click on the column
heading will switch between ascending and descending.
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Window Layout Treeview Explorer Explarer Process IDs  Notes Documents Audit = Searches dataset Tool
| 8 (1) Self Reported Tax (2014) X | $m (1) Property Control (2013) X |
sl Central Notes TVl Rl (&} Central Notes Viewer k3
= 4
5. Al -~ = = = E
3 Parcel Information | Property Location | Building Information | » Broperty Owner || [ [II] p 1o | re v BB
= Broperty Owner, MS Gol e | .
9 @ v - . e & Address PHILIP F DALSIMER P
=

R 0o rot sccept anyhing other than cash payment from the owners :JBPDE'_CSES:FI}' Rn[; e i
=Ml | of this account. =
[V 7L F DALSIMER 3
pel|210 DICKERSON RD

g MORETOWN VT 05660-9105 Date 8/27/2004 E%o\memhap

g |

z ty Sequence | Source of Infarmation [y v

7 T .

. if | Current |

orrespondance [ Occupant O
= [08/31/04 5% interest
.'-,- External Documents
&

V 6.0.1503.591 - CMSDEMO_60_CZY7971_5QL

Central Notes are designed to allow users to enter and store notes in a
centralized storage location. When used, Central Notes enables users to
maintain, and review, any notes that are entered when an action is performed,
or when a modification is made.

User prompts for a central note entry can be made to occur at the entity level,
or at the field level of a profile. This means that a user can be prompted to
make an entry when they either access and make a change anywhere in the
profile, or in a specific parameter in the profile. These settings are made by an
administrator in the Business Entity Designer (BED) release 5.1 or greater. in
addition Central Notes can be applied on a dataset basis, i.e. all records of a
search result could have a note applied to them collectively.

Note: Central Notes that are applied as a dataset are permanent, Notes
applied to a dataset cannot be removed.
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As an example, in the Parcel Linking profile if a new parcel link is created, or a
modification is made to an existing Start Date or End Date, justification may be
required for the action. This layer of security can be provided with the Central
Notes System. When enabled, the user will not be able to complete the action
unless an entry has been made in the Central Notes form. When entered and
saved, the record of the username, change, and details is saved.

When a centralized note is entered, an optional flag can be assigned to it. A
note can be entered with three (3) statuses. These statuses can be used as
part of a search criteria. (Table: PC_CENTRAL_NOTES).

Locating the Central Notes pane

The Central Notes can be found by default as an Auto-Hide tab located on the
left hand side of the Govern user interface. To display the note field, hover
your pointer over the tab to display it. Refer to Auto-Hide Panes on page 9of
this guide for details about auto-hide panes.

Govern Application - oolaniyan L= X

Options Tools Batch Process Help

‘ (1) Property Control (2013:0) %

i Information and Predefined Queries| .. My Workioad|

- _Centralized Notes

nformation

R —————————————————. x
J Notes Editor E il E \

AoisiH

S30ON pazlRAUT) S

—

B ———————— e —————————
nformation W T ﬂmmcﬂ LU | 10 f e.'e \
Form: Property Information / General Information
4/30/2013 4:48 PM  Olusegun A. Olaniyan lnformation \ Summary Audit Central Notes

Additional details are required for this account before proceeding.

53U2JR35 PAUYARRI] T

164 10
& 3 4/30/2013 4:46 PM  Olusegun A. Olaniyan
Ocean View Park Pt 1 Lot
Did Marc Chagal call about the title deeds.
105 Legal Index
w 3 4/30/2013 4:36 PM  Olusegun A Olaniyan
Discuss details during the presentation.

4/30/2013 4:34 PM  Olusegun A Olaniyan

Enabling Central Notes

Creating an Entity Level Centralized Note requirement

At the entity level, when an entity is made or modified, the user will be required
to enter a centralized note entry.
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To set up an Entity level Central Notes entry request, you will need to make
changes using the Business Entity Designer (BED) release 5.1 or greater.
Refer to the BED release 5.1 guide for details about modifying Business
Entities (BE’s)

1. Inthe BED release 5.1, under the Model Explorer pane, click on the Busi-
ness Entity that will require a Centralized Note entry; for our example we
will use Parcel Linking.

2. Under the Properties pane on the right hand side under 1 - Basic Data
Settings, set the Note is required on creation flag to True.

3. Set the Note is required on modification flag to True.

4. Click Save.

m Il Business Entity Designer ‘ @] =
= b
- (Lznguage) ML
_~" ENTITY ( PC_ParcelLinking ) - X
Madel Explarer - Properties A
Offenses Details (] List of Attributes 14|
= 2|2
Offenses Link to Insp -
Others Addresses by Name Attribute | DataType | IsPrimarykey | IsRequired 4 1-Basic Data Settings
Farcel Genealogy EFFECTIVE_YEAR Int False False ENTITY PC_Parcellinking
Parcel Informag on . .
} Parcel Linking END_DATE Datetime False False Created By rkettani

Bace ine’Type FROM_DATE Datetime False False Created Date 8/18/2011 D41 &k
pom et INACTIVEVEAR  Int False False hurmber of Attributes bl
ermit Sub-Type
Permits L\'nk(yuplrsp LAST_MOCDIF_DA Datetime False False Tobe audited True
Plumbing Permit LAST_MODIF_UTL Text False False To be audited in view mode False
PM/OF/CO Links LINK D Int True True T True
PP Acct Link to ST Acct -
i MASTER PID  Int False False Hote is required on modification
Projects Link to Permits PID Int True True 2 - Display Settings
Properties Link to Hear PARCEL_DESC Text False False Label (EMY Parcer LIFETg -~
Properties Link to Permit Label (FR) Lien entre propriétés
Property Area .
Property Deeds Descr\pt!on (EMY Farcel Linking B
Property Location - Description (FR) Lien entre propriétés
Proj upa| -~ Hi Seiings -

e g R S A plocietiparw

When the flags are set at this level, i.e. the Entity level, a Centralized Note
entry will be required to create a new parcel link entry.

Creating an Attribute Level Centralized Note requirement

At the Attribute level, in order to enter a note, or when a modification is made
to an attribute, i.e. field, a note entry will also be required to be made.

To set an attribute level Centralized Note entry request...

1. Inthe BED release 5.1, under the Model Explorer pane, click on the Busi-
ness Entity that will require a Centralized Note entry; for our example we
will use Parcel Linking.

2. Inthe central area under the List of Attributes pane, select an attribute that
you want the user to be prompted with a Centralized Note entry request;
for our example select the END_DATE attribute.
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3. On the right hand side, locate the Central Notes property, set both the
Allow Notes, and the Note is required on modification flags to True.

4. Repeat the above steps 2 and 3 for the FROM_DATE attribute.

= 3] %

> Business Entity Designer
Loyl
- (Language) v @
_~ ENTITY ( PC_Parcellinking ) | - X
WModel Explorer -1 -1
Offenses Detalls ] List of Attributes
Offenses Link to Insp =
Others Addresses by Name | Aftnbute | Data lype | Is PnimaryRey | |5 Requiredh 4 1 - Basic Data Settings
::ME: IGEngﬂ‘Ot?v EFFECTIVE_YEAR Int False False ) ATTRIBUTE EFFECTIVE_YEAR
arcel Information N
» Parcel Linking END DATE Daictime Ealse Ealse A Data Type Int
Parcel Linking Type FROM_DATE Datetime False False Length 0
e e enk INACTIVE_YEAR  Int False False Default Value Mone
Permit Sub-Type - N
o e e nsp LAST_MODIF_DA Datetime False False Js Primanykey False
Plumbing Permit LAST_MODIF_UIL Text False False Is Required False
PM/OF/CO Links Calculated Value False
PP Acct Link to ST Acct HNKID Int True True Lookup Value False
Fraredi 7D MASTER PID  Int False False P
Projects Link to Permits PID Int True True Encrypted Value Ealse
I Is Searchabl alse
Properties Link to Hear PARCEL DESC  Text False Fakse s searchable
Properties Link to Permit Special Attribute Mone
Eroj Area . ;
e s 4 7-Data Mapping Settings .
Property Location DataMapping Type RelstionalDatabase
Property Occupants Datasource JMTLNI\CMSDEMO)
:r""eg Suner ] Table PC_PARCEL_LINKS
roperty Sales
Propreties Link to Hazard Caluran EFFECTIVE_YEAR
Propreties Link to Insp — | Identity Type Mone
} Prosecution/ Appeals = 4 3 - Displaying Settings
» Related Names CHactive Y
Sales Link to Parcels Label {EM) ective Year
Self Reported Tax Account L ~ Label (FR) Effective Year
Sef Reported Tax Filing Walidation Rules for Current Attribute: EFFECTIVEYEAR 4 4-Help Settings
Split / Merge / Remap — Help (EN)
ST Account Link to Permit ValidationID |  Rule Mame | EngineType |  Expression el )
Tax Assessment = - 2
7 Betwi GovernValidator 15_BETWEEN
- = s ovemysiaator B 4 5- Centralized Notes ™
Business Entities 9 YearMask Mask YearMask Allow Motes True
Mote is required on modification X e
ITIETess [Tl Mote is required on modification [l k
Shared Validation Rules Note is required on modification ||l
_ _ ——
e | L]
(1] Mode! Explo...|  Datasource Explo...

About Entity / Attribute Level Centralized Note requests

Users that are enabling Central Notes for Entities and Attributes should note
that the request for a Centralized Note entry by the system are separate. This
means that if the flags are set at both the Entity and Attribute level, a separate
prompt for a Centralized Note entry will be issued by the system.

Central Notes pane

The Central Notes pane is used to enter and display the notes that are related
to the selected parcel. These tabs are used to enter and view the Central
Notes, as well as controlling what notes are displayed after a search, through
a series of user selectable filter fields.
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Central Notes tab

AoysiH F
[

S ———
f Notes Editor m n \

_—
Information W m a m b
Form: Property Information / General Information

g 4{30/2013 4:09 PM  Olusegun A. Olaniyan e Infarmation \ Summary

Put all transactions related to this parcel on hold. Additional deta
o follow. h

=

SA0N PRRIALT) =

imber 1100 | 101 | 900 O

Sunset Shores

’-_*JJ"‘.‘*—-A.

The Central Notes tab is the location where notes are entered, edited, and
viewed.

Central Notes tab - Command Button(s)

=1 Add New Note: Click Add a New Note to create a new Centralized
ol Note. A new note is created with a date and time stamp, and the name
that the user logged in on.

@ Delete Selected Note: To delete an existing Centralized Note, click
: to highlight the required note and click Delete.

] Notes Viewer: Click to display the Notes Viewer. This form is used to
E view existing notes and perform queries to displays results based upon
selected criteria. For example you can filter your results based upon a
high priority flag, or between a set date range.

Notes Viewer form

With a click on the Notes Viewer button in the Central Notes pane, the Notes
Viewer form is displayed. This form contains two (2) tabs, one for defining your
search parameters, and the other for displaying the search results.

Note: by default when the Notes Viewer button is clicked, the Notes Viewer
form is displayed with the Notes Viewer Search Results tab.
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Notes Viewer Search Criteria tab

In the Notes Viewer Search Criteria tab, you are able to search the Govern
system for existing notes. The results of the query are filtered based upon
your search parameters.

Search Complete
Drag a column header ||
Motes Viewer Search Criteria E

Private

Filters

DataSet Filter
O Al @ Current Record Set @ Current Parcel

Author Filter

Subject Filter

Entity I"-Jarne:— Control/Attribute: —

Date Filter

Fiscal Year To:
Entry Date Te:_/ /

General Filter
Note Pri Cl"itj.-':g B Exclude Private Notes

—
/ Note r Search Criteria E \ No

Filters

DataSet Filter
O Al @ Current Record Set @ Cument Parcel

Author Filter

@ All Authors @ My Notes Only O From Author —

Notes Viewer Search Criteria tab - Command Button

Retrieve Notes: Click Retrieve Notes to perform a search of the
Centralized Note based upon the Filter options selected.
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Notes Viewer Search Criteria tab - Parameters

The following is a description of the parameters that are found under the
Notes Viewer Search Criteria tab.

Filters group

Dataset Filter group

Selections in the Dataset Filter group will restrict the display of notes to those
within the current dataset.

All: Click All to display all notes in the current dataset.

Current Parcel: Select this option to display notes that are restricted to the
current parcel.

Current Name: When Current Name is selected, only the Central Notes that
were created on records that are linked to the current name account.

Author Filter group

All Authors: Select this filter option to display notes from all authors under
the Author list. (TABLE: USR_USERFILE)

My Notes Only: When selected, this option will display only notes made by
the current logged in user.

From Author: Click to select the From Author option; this will display the
notes entered by the author that is selected from the drop down menu.

Note: The drop down menu list will not be active unless the option is
selected. When this option is selected, but no author is selected, a
warning will be displayed requesting that an author be selected from
the list.

Subject Filter group

Entity Name: Click to select an Entity Name from the drop down list; the
notes that are displayed are the ones that are related to the Entity.
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Control / Attribute: Select the Control / Attribute option to filter for the
Control or Attribute that is associated with the selected control or attribute

Note: This option is not active unless an Entity Name has been selected.

Table Name: Click to activate and filter Central Notes that are associated
with the selected table name.

Column Name: After selecting a Table Name, you can further filter down
and display Central Notes associated to a selected column name.

Note: This option is not active unless a Table Name has been selected.

Date Filter group

Fiscal Year From / Fiscal Year To: Enter the Fiscal Year range of interest
in the From and To fields.

Entry Date From / Entry Date To: Enter the date range of the Central
Notes that you would like to view.

General Filter group
Note Priority: When a priority has been assigned to a Centralized Note, use

this option to filter the search results for a specific priority. If no priority is
selected, the all notes will be specified.

Exclude Private Notes: Select this option to exclude all notes that have
been assigned with the Private Notes option.

Searching for Central Notes

Users with access to Central Notes can perform a search on all notes entered
in the system. The search can be by parcel, name, or by author, for a given
entity or attribute.

To perform a search for Central Notes that have been entered in the system:

1. Click to display the Central Notes auto-hide pane.

2. Select the Notes Viewer Search Criteria tab.

© 2015 Harris Govern Page 105



7 % HARRIS

Govern N~ GOVERN

3. Inthe Filters group, select each criteria required from each of the filter
groups.

4. If required select a priority note from the General Filter group.

5. Click Retrieve Notes. E

Notes Viewer Search Results

The search results will be displayed under the Notes Viewer Search Results
tab.

Notes Viewer Search Results

Filters

DataSet Filter
O Al @ Current Record Set @ Current Parcel

Author Filter

@ All Authors @ My Notes Only © From Author —

Subject Filter
Entity Name:

Table Name: -

Date Filter

Search Complete
Drag a column header here to group by that column.

b
Priority " Private " Entry Date " Relates To " Note " Author Name I Entity Nam

Did Marc Chagal call about the
title deeds.

Fiscal Year From:

Entry
4/30/2013 4:46 PM Tax Map # 164-107-400-1 Olusegun A. Olaniyan PC_Parcelnforme
General Filter

Nate Pﬁoﬁtjﬂw 5k 4/30/2013436 PM  Tax Map #164-107-400-1 Dicuss details during the

presentation.
Awaiting the details for 1819
Sunset Shores

Olusegun A. Olaniyan PC_Parcelnforme

4/30/2013 434 PM  Tax Map # 164-107-400-1

Olusegun A. Olaniyan PC_Parcelnforme

Put all transactions related to
4/30/2013 4:34 PM Tax Map #164-107-400-1  this parcel on hold. Additional Olusegun A. Olaniyan PC_Parcelnformz
details to follow.

As indicated earlier, the Notes Viewer Search Results tab displays the results
of search queries based upon selected filters. The columns displayed can be
re-arranged with a drag and drop action.
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To re-arrange columns under the Notes Viewer Search Results tab:

33 Motes Viewer

Search Complete

“

4/10/2013 11:47 AM T - Map # 103-104-400-%
4/25/2013 8:19 AM  Tax Map # 179-105-600-8

4/30/2013 434 PM  Tax Map # 164-107-400-1

4/30/2013 434 PM  Tax Map # 164-107-400-1

4/30/2013 4:36 PM  Tax Map # 164-107-400-1

BE

" " Author Name |
k——" T S |

Change City Distict to Downtown Eric Martineau =

New Notes with the private and priority feature Demo Usar

Put all transactions related to this parcel on

hold. Additional details to follow. @ 5 CEE

Awaiting the details for 1819 Sunset Shores Olusegun A. Olaniya

Discuss details during the presentation. Olusegun A. Olaniya

1. Click and hold the pointer on the column title.

2. Drag the column title to its new location, noting the insertion point between
columns. The insertion is indicated by a bright vertical bar.

3. Release the mouse button to complete the insertion.

This drag and drop customizing feature can be used to set up columns with
results that are required for your output file.

Sorting by Column Headings

s

Search Complete

ch Criteria

Drag a column header here to group by

lumn.

I Priority " Private r Entry Date || | Relates To " Note " Author Name |

4252013 B:19 AM  Tax Map # 179-105-600-8

4/30/2013 4:34 PM

4/30/2013 4:34 PM

4/30/2013 4:36 PM

MNew Motes with the private and priority feature Tezriire M

Put all transactions related to this parcel on .
#164-107-400- 5 )
Tax Map #164-107-400-1 | 3. Additional details to follow. Qusegun/ A Claniv

Tax Map # 164-107-400-1  Awaiting the details for 1819 Sunset Shores Olusegun A. Olaniya

Tax Map #164-107-400-1 Discuss details during the presentation. Olusegun A. Olaniya

To sort by columns headings, click on the column header (A). A sort
arrowhead is displayed indicating the direction of the sort. The first click will
display an increasing order sort, the next click will be a decreasing order sort,
a third click will remove the sort by that column.
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Grouping by Columns

The Central Notes drag and drop feature also allows for grouping by column
heading. The space above the columns titled Drag a column header here to
group by that coloumn is referred to as the Grouping Area (A). This space
expands to accommodate column names as they are added.

gs Motes Viewer

Motes Viewer Search Results  (# of Records:

Search Complete

5
Entry|Dat " "Re;

I Priority " Private | Entry Date " Relates To | I Note | Author Nam

Note

= MNew Motes with the private and priority feature (i)

_/ Entry Date: 4 013 8:19 AM (1 item)

New Motes with the private and priority feature

4/25/2013 8:19AM  Tax Map # 179-105-600-8 Demo User

to notes that are related to 1819 Ocean View Park (1 item)

For example, if we have the following columns headings...:

*  Priority

* Private

* Entry Date

* Relates To

*  Note

* Author Name

We may want to view the entered notes grouped according to the Priority (A).

To group according to the Priority:
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1. Click and drag the Priority column into the Grouping Area above the
columns; when empty this area is marked’Drag a column header here to
group by that column”. Drop the column heading on the Grouping Area.

&3 Notes Viewer ‘

Criteria

ﬁm header here to group by that column.

I' Private " Entry Date | Relates To I Note " Author Name I Entity Name |

Discuss details during the
presentation.

Did Marc Chagal call about the title
deeds.

Refer to notes that are related to
1819 Ocean View Park

Awaiting the details for 1819
Sunset Shores

4/30/2013 4:36 PM Tax Map # 164-107-400-1 Olusegun A. Olaniyan PC_Parcelnformation

4/30/2013 4:46 PM Tax Map # 164-107-400-1 Olusegun A. Olaniyan PC_Parcelnformation
4/30/2013 5:01 PM Tax Map # 164-107-000-1 Olusegun A. Olaniyan PC_Parcelnformation

4/30/2013 4:34 PM Tax Map # 164-107-400-1 Olusegun A. Olaniyan PC_Parcelnformation

2. You will note that the data has now been grouped according to the Priority
column. You will see a heading that indicates the column grouping, the
item that it is being displayed under, and the total number of items under
that grouping. Click on the “A” beside the column grouping (A) to expand or
contract the content listed.

h Criteria Motes Viewer Search Results  (# of Records: E

Search Complete

Priority

—_—
I Priority | Private " Entry Date | Relates Te ! Note " Author Mame Entity Name

_/ Priority: Low (2 items)

Discuss details during the
presentation.

4/30/2013 4:36 PM  Tax Map # 164-107-400-1

Olusegun A. Olaniyan PC_Parcelnformation

o rity: High {4 items)

riority: None (2 items)

Al ¢ lap # 103-104-400-5 _Change City Dictict to Downtown ic Jlartine . arbfirag

Multiple columns or attributes can be grouped by dragging and dropping them
into the Grouping Area above the column headings. Additional columns will
appear as subgroups within the original group.

The order of the groups and subgroups can be changed with a drag and drop
procedure.

To re-arrange subgroups:

1. Click and hold the pointer on the subgroup title.
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2. Drag the title to its new location, noting the insertion point between the
subgroups. The insertion is indicated by a bright vertical bar.

3. Release the mouse button to complete the insertion.

,

Mot Criteria Motes Viewer Search Results  (# of Records: 8) E

Search Complete

Prios rlty- ] o el T
Emey ° { | Entrv Date

m I Private [_EI try Date " Relates To " Mote " Author Name |

Entity Nar

Put all transactions related to this
BE L | 3 434 PM Tax Map # 164-107-400-1 parcel on hold. Additional details to Olusegun A. Claniyan PC_Parcelnform
follow.

_/ Relates To: Tax Map # 179-105-600-8 {1 item)
_/ Entry Dats 3 8:19 AM (1 item)

New Motes with the private and

EE W/l 4/25/2013 B:19 AM  Tax Map # 179-105-600-8 priority feature Demo User PC_Parcelnform

ity: Low (2 items)

! Relates To: Tax Map # 164-107-400-1 (2 items)

) Entry Date: 4/30/2013 4:36 PM (1 item)

Removing Column Groupings

To remove column groupings from the Grouping Area:

1. Click and drag the grouped or sub-grouped title to an area outside of the
Grouping Area.

2. When an ‘X’ appears, release the mouse button to drop the object. The
grouping or sub-grouping will be removed.

,

Search Complete

Priorty { | Relates To —

Entry Date

ni-y Date " Relates To " Note " Author Name | Entity Narr

Put all transactions related to this

Tax Map # 164-107-400-1 parcel on hold. Additional details to Olusegun A. Claniyan PC_Parcelnform)
follow.

_/ Relates To:

_/ Entry Date:

| Relates To: Tax Map # 164-107-400-1 (2 items)
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Viewing Central Notes Search Results

After result have been generated, there are two (2) options available to view

the results; export results to an Microsoft Excel spreadsheet, Print with a
preview.

Notes Viewer Search Criteria tab - Command Button

- Export to Excel: When Export to Excel is selected, the current
| search result grid will be exported as an Microsoft Excel spreadsheet.

Note: The Excel export will not be affected by the sort order or grouping; the
columns are output in the default order of the system.

- Print Preview: Click Print Preview to display a preview of the current
| search result grid.

¥ PAMTLNIT » BIS_LOVE (D) » TEMP »

v |43 [l Search TEMP

MNew folder

Page Crientation

El Neme: [Canon iR-ADY C5030/5035 UFRIL -] © Latter
L4 © Land:
= EEMTP d ] P\ | l \ Paper Size: [ NorthAmericaLetter 1056.00x816.00 - andscaps
I Downloads | ]
Recent Places E
e B 7 ® O &
@ SkyDrive -» a8 @ 5]
Acrobat Temp  Function Icons Recarding Them:
— — — .
T Libraries o =l g R O
= = = - .
[mwm (==m (o | o
8 XMTLML ' = P T -
& OS(C) ‘ L L] L] = AP [T 161 =
Filename  HiPriorityParcels0l xlsx
N
as type: [Excel File (mads) b
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Behavior of Central Notes when enabled in
Govern

M5 Govern.Net Application - oolaniyan " )|

Options Tools Batch Process

T-L_;_ Image Queus

' % Legal Information

l}s Multimedia

bl Farcel Linking

b, Property Area
Y
f &8 workflow

|sayaseag pauyapalg T T

SIION PazIRAU) =
LTS

When Central Notes are enabled, fields that have the Central Notes enabled
through the Business Entity Designer (BED) will have icons that flag the state
of the field.

Central Notes Status Icons

Central Notes fields are indicated with Notepad icons that lets the user know
their status. Red icons indicate that note entries are required, i.e. mandatory;
Gold icons are an indication that note entries are optional:

Allowed: The yellow icon indicates that entry of notes is optional for
the user.

Required: This indicates that any changes to the field involves a
mandatory note entry

Exists and Allowed: The yellow icon and magnifying glass indicates
that notes exist in the system, but they are optional for the user.

Required and Exists: The red icon and magnifying glass indicates
that a notes exist, but mandatory entry is required for changes by the
user.

B5R B
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How to make a Centralized Note entry

Users that are attempting to save a record when the field is set as Required
will be presented with the following error window:

, Govern Applicatio

A Centralized Note entry is required for the JURISDICTION field.
To continue, click OK. Then, open Centralized Notes, enter a note, and save the form

agair.

To resolve this situation...

Click OK to acknowledge the natification.

2. Locate the Central Notes auto-hide tab; place your pointer over the tab to
display it.

3. Click Add a New Note.
@ : : ppicaion . >

Batch Process Help

RoleYear  Frozen D @ Eroaresen Current Date q “ = -+
. .S
Simulation Glabz! Department Centralized

[ @ Govern Application
Home View Options Batch Process Help

Role Year Frozen ID Organization Current Date

) Information and Predefined Queries| .. My Workload
" Notes Editor Ll E \
Form: Propert bkl <! Info

4/30/2013 445 PM Ol

Wl (1 Property Control (2013:0) X

Aos|H

Wl () Property Control (2013:0) ¥

@) Information and Predefined Queries| .. My Workload

(e BOB

@‘. Property Infor

[ General informa

Additional details are required for thit
before proceeding.

Aday:

SIAON PazNRAVTD

s 4/30/2013 4:46 PM Ol

Form: Provertw Information / General Info!

[@ (=] 4/30/20134:48PM Ol Tax Map Number.

Did Marc Chagal call about the title dt

4 4/30/2013 436 PM Ol & Yei 2006

Additional details are reguired for thiy Subdivision

Discuss details during the presentatio
account before proceeding.

310N paziRAUA)

Inactive Year 9999

Al d Subdi
Awaiting the details for 1819 Sunsat € pproved Subdivision

e—— i

[ 4/30/20134:34FM O .
% o Kd 4/30/20134:46 FM OI ==
Did Marc Chagal call about the title de| Occupancy Type

o 4/30/20134:36PM 01 i~

Discuss details during the presew‘n
-—.ar’ ol u’

Note: When a new note is created, the date, time, and user log-in name is
displayed for reference.
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4. Click in the note field and enter your note

5. When complete, click Save.

Govern lication

Role Year Frozen ID @ Organization

203 0. o

g

Property Location

s3I0 pazjjRIUE) F

4/30/2013 4:48 PM  Clusegun A. Olaniyan

|sayaueag paugapalg T °

Additional details are reguired for this account before
proceeding.

mw 4/30/20134:46 PM  Clusegun A. Olaniyan

Did Marc Chagal call about the title deeds. ,

As long as the Centralized Note is created and the reason for the creation or
change, i.e. “justification” is entered, the system will them allow a save.

Creating a Centralized Note for a Dataset

WARNING: A Centralized Note that is applied to a dataset cannot be
modified or deleted. Take care when making your entry

Creating a Centralized Note for a Dataset, i.e. a group of records that are the
result of a query, hand picked records, or appended list, is a similar procedure
to applying one to an individual record.

Note: In order to be able to click on the Central Notes button, you will need
to open a Profile, then perform a search.

To create a Centralized Note that will apply to a dataset...

1. Perform a search; the resulting records will be the dataset.
2. Load the dataset into the Dataset Treeview.

3. If not selected, click the Home tab in the Govern Ribbon.
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4. In the Flags group, click to select Central Notes.

Govern Application MS Govern - Demo
View Options Batch Process Help

Role Year Frozen |D B Organization Current Date

- = =
5, Centralized Notes )
— S Global Departme
~— N flags flags
| centralized Notes a ﬁ \

Centralized Notes

5. In the Central Notes form, enter your notes that will apply to the dataset
(1).

6. Select a Priority status, and select the Private option if the note is to be set
as private (2).

7. Click Save (3) to create the note or Cancel (4) to stop the creation
process.

Central Notes for Datasets are saved in the same table as the individual
record notes, (Table: PC_CENTRALIZED_NOTES), the exception here is that
these notes are permanent, i.e. they cannot be deleted.

Modifying a Centralized Note

Note: Access to the Govern Security Manager (GSM) is required in order to
change the settings of security flags.

Once a Centralized Note has been created, the author or creator of the note
can modify their entry. In addition, with the correct security flags set in the
Govern Security Manager (GSM), an author can modify all Centralized Note
entries.

To modify a Centralized Note...

1. Display the Centralized Note pane.

2. Select the note and effect any required change.
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To enable a Centralized Note author to be able to edit all notes...

1. Inthe GSM, ensure that the permissions flag for Update (U) has been set;
refer to the Working with Central Notes section of the GSM 5.1 user guide.

Note: If the update flag has not been set, the author will only be able to
change the notes that they created, and no others. Refer to the GSM
release 5.1 for details on Working with Central Notes.

— Security
Custom

O o o o | 9] 8 [
1] Object Explorer Details WMo -

Blue Silver Black Change
culture =
View = Ribbon Color Theme 5 || Culture =
(=) Object Explorer e Mﬁ_l CMSDEMOJXMTLNI_SQL/Application:Central Notes Entry | CMSDEMOJXMTLNL_SQL/Application:Central Notes Management
2. Refresh 4 Application:Central Notes Entry
4 (y CMSDEMO_IXMITLNI_SQL ( oclaniyan ) . | @ Refresh | [ Close
4 (I Applications General | Exclusions
@ GhA Role E ARE W ARV LARI D AtD B AkB  C “
4 {3 MS Gavern.Net
4 | Wenu B Govern Users o « =
@ Aoplication %' Insert / Update m -« ]
B Batch Process & Insert / Update / Delete 4 |
@ Home & Update Only m « m
@ Options o
= ' View Only [ | L]
9 Tools
a @ View |
B Data Sources 1
4 & View
4 [ Central Notes
[ Central Notes Entry
[ Central Notes Management
9 Dataset Treeview Edit
T8 Forms Explorer Exclusions
T My Workload New application
T Predefined Quenes Delete application
1 Reports Explorer .
B Reset Window Layout | ‘ [ n *

W 4.7.1.56
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QueryTool Component interface

Overview

The Query Tool (A), (B) is an integrated database query application that
allows you to build customized Standard Query Language (SQL) queries with
a drag and drop Graphical User Interface. Although no prior knowledge of
SQL queries is required for using the QueryTool, an understanding of the AND
/ OR logical operators, and conditional operators like Greater Than, and Less
Than, etc. are a requirement.

MS Govern.Net Application Ms Govern - Demo oolaniyan

Options Tools Batch Process

Lo Do 0
Reset Window | Forms Reports Dataset | Predefined ly Save
Layout Explorer E:plurer Treeview Queries Workload || Defined I dataset

. My Workload
B Forms Explorer

; U5 image Queus Addresses X

. % Legal Information n AMA Drawing AVA B show Entity Name B8 (Top 25
uﬁs Mulimedia

"4 Parcel Linking
Drag a column header here to group by that column.

*| [sajoseag paugapald 7

' t- Property Area

@ property Information

i| Living Area Percent Heated

)
ARNEREREN =

‘-‘%b Warkflow

] Lmng Area

¥, Percent Heated

B Perimeter

B Yearid
MA_Drawing_AVAX

PC_Buildings

2,066 Rows

2 Queries Selection | " Columns Selecti

V4.6.1.28 - CMSDEMO_D

For details about the QueryTool component, refer to the QueryTool Rel. 5.1
user guide for additional details.
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Securing the embedded QueryTool

Should you not want your users to have access to the embedded QueryTool.
You can restrict access with the Govern Security Manager (GSM). As with
other features of Govern, access to the QueryTool can be restricted by role or
by user.

To restrict access to the QueryTool...

Open the GSM.

2. For this example, access will be restricted for a specific user; expand the
Users icon; right-click on the specific user (A) and select the Permissions
option (1).

o Security Manager
Security

[j Ohbject Explorer I'— — = Custom | |

%] Object Explorer Details E E M-

Blue Silver Black

L

@ Object Explorer

[ Govern Users

{8 Insert/ Update Permissions per application:
@) Insert / Update / Delete Application E ARE VARV
Update O
@ UpdateOnly @ as ¥4 @a |
& View Only
@ Gna 4 4 \
4 8 Users
@ blauzon % Gaovern Scheduler [ * * |
cviron S,a Govern.Met <4 | |
@
(&) egovuser #H Open Forms Designer @ o4 | ‘
@ emartineau & Query tool E‘ ‘ El ‘ ‘
eplante
@ e 0 Validation Tables m < m <4 |
@
gaovern
(@ halonso
(B jglowinski
(@ kwingtam
(@ nfraga o
Edit o
Permissions *l

W 500951

3. Inthe Object Explorers Details pane, under the Permissions tab (2), you
will see the icon for the application, double-click to “drill down”.

4. Double-click on the View icon; go into Data Sources.
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5. Under Data Sources you will see the QueryTool icon.
6. Uncheck the boxes under the E (Execute), and the V (Visible) columns of
Query Tool.

Note: It is only necessary to de-select the V option because if the option is
not visible, it cannot be selected.

7. Click Save.
l[:?] 7..w__..‘§_*..,—_'--‘ pr— iz).(, W S oy mw - o ——
Obyect Explorer o 2] CMSDEMOJXMTLNL_SGQL/Usercalaniyan | CMSDEMOJXMTLNL SQL/Role:Govern Users
| ® < (&) User:colaniyan
I . 43 =] SavE| a REfrESh‘ B Close
| Govern Users 2 v, m Bt A |
Insert / Update | i) Home b b E |
[ Insert / Update / Delete (E) Options -] 4
| Update Only w Todls o )
i = @ View E | 4
[ View Only = TB Data Sources 4 4
4§ Users TE Append @ « 4
(& blauzen | TE Append to External [ « w <
@ cviron TE Clear & Save to External @ « 4
(B egovuser TE Dataset name [ -4 w 4
(@ emartineau | TE Delete all m 4
@ eplante | T Delete selected m « 4
(&) govern [ <
o

halenso

<

(B jalowinski

(@ kwingtam — :
@ nfraga ) Profiles m 4
mmh:iﬁ" U 2 Open Forms Designer w -« w -4 | 4
gz | [ — m < 4« B4 EA4 [
& wer3 T Validation Tables m o m « m 4 m «
@ zKaci = "

V50951

8. After the changes have been saved, the next time the user accesses the
Govern application, they will no longer see the option to select the
QueryTool. In addition, the auto-hide tab will also be hidden.

M5 Govern_Net Application ABC Corporation

Options Tools

Forms Reports Dataset | Predefined My Pre-Defined
Explorer Explorer Treeview ' Queries : Searches

e 3
@ Inspections

’ W e
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APPENDIX A:Configuring System Help

Introduction

Installation of the Govern Release 5.1 Help system is managed by the Deploy
EZ application during the installation or update process. It is during this
process that required directories are created and help content is updated. For
the Govern application, unlike the Help system of the other applications in the
suite, Govern help content is not invoked with the F1 key. Help content is
displayed with a click on one of the help icons (A) displayed under the Help
tab (B) in the Govern application interface. The user selects the icon that
corresponds to the profile, form, or entity of interest.

@ Govern Application - golaniyan
Home View Options Batch Process

w  Multimedia why Hazards

3unieag pauyapaid 7|

Note: Users can still invoke Help content with the F1 key in all other
applications within the Govern suite. All help content that is presented
to the user is contextual, i.e. relevant to the active user screen.

Open Form Hierarchy

The Open Forms hierarchy is as follows with order of precedence decreasing
from left to right.

Croricamon) o (e ) b (o ) b (g )

The above hierarchy is reflected in the structure of the Help directories and
subdirectories.
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Changes to the Help Directory

For Govern Release 5.1 and greater, changes were made to the structure of
the Help file directories. The new structure was created to be able to present
users with help content in different file formats. Content can include video
clips, user system supported file types, custom images, and so on. As with
prior versions of the help, the Adobe Acrobat PDF file format is used to
distribute the content.

For Release 5.1, help content is stored in multiple level directories. All
standard content will be deployed as a ZIP archive file. Upon installation,
the.ZIP package is then extracted to the Standard directory.

Help Content Directory Structure

The directory structure, as in previous releases, has two (2) principal subdirec-
tories, Standard, and Custom. Both the Standard and Custom directory
structures are set by the system and should not be modified by the user. The
structure, and how the system will access the Custom directory can be
determined by the user through settings in the Govern New Administration
(GNA). There are two (2) options to choose from in the form.

To open the form, in the GNA, select the System Parameters (tab) > General
Settings Editor...

Govern New Administration (GNA)

J‘l

System Parameters Applicatlo:h onfigurations Editors Utilits

Options ‘S

& | & @ & s

of | & B 3
General Connectiol General User Departmgnt Report

Parameters Settings Edito aintenance Maintenahice Parameters Editor 1

General Settings Editor ?

In the Open Forms General Settings editor, select the following:

1. Under the Registry Filter, select General (A).
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2. Locate the General Section Name (B), available options are Profile or
Same Level.

Registry Filter necal
Boat - |
ET External Documents B Key Value
S Countr |§Eesneral % - =]

Default Format| Inspection |

Full Audit Trail  Full Ay] Integration
Mass Appraisal

¢

SR T il A b WV B R S SR

Registry Filter [ General }
= =
’-[ Section Name " Key Name " Key Value l
General Flag to automatically open normal priority messages [ [a
Default Format Name Proper Case |N |
i Tooi] Bl A .-B Teaul —~
SMTP Host
¢ | Profile
B s b e
Imaging Imaging Path Level 2 M PSERYER T TTTETT TS eSS
Imaging Imaging Path Level 3 |\\FSERVER\ntwin\guvern\[MAGESB |
- ' o - e ————— = ?‘
{ gaaPr— ' - N ~——+ ————

The selection of Profile or Same Level, are dependent upon user
requirements.

Same Level option

Users that are content with the Property Control (PC) profile that is the system
default should use the Same Level option. The same profile will be used by all
departments, i.e. the same Open Forms will be accessible to all users. All
users will be viewing the same help content for the active forms.

Note: The Same Level option is the system default.

Profile option

In situations when different profiles are required for the same, or different
departments customized profiles will need to be designed. For example, a PC
profile that is created for the Assessors department may not necessarily be
the same one used by the Public Works department. As the Profiles and
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Forms are different, the Help content may not be the same. Some confusion
regarding functionality may arise unless specific instructions are provided. In
this situation, the option for Profile should be selected. With the Profile option,
content is placed in a separate directory that corresponds to each customized
profile.

Note: Changing the parameter after the directory structure has been
established is not destructive to the custom help content, but it will no
longer be available until the settings are restored.

SAME LEVEL OPTION

PROFILE
(Top Level) — Profile A (dir)
L Profile A
— Profile B (dir)
L—Pprofile B
—Profile C (dir)
L Profile C
—Profile D (dir)
' L Profile D
(subdirectories)
REPORT
(Top Level) — Report01.rpt (dir)

Report01.rpt
— Report02.rpt (dir)
Report02.rpt
— Report03.rpt (dir)
Report03.rpt
— Report04.rpt (dir)
Report04.rpt

(Subdirectories)

PROFILE OPTION

PROFILE
(Top Level)

—Profile A (dir)
L Report01.rpt (dir)
Report01.rpt
—Profile B
L Report02.rpt (dir)
Report02.rpt
—Profile C
L Report03.rpt (dir)
Report03.rpt
—Profile D
Report04.rpt (dir)
Report04.rpt

(Subdirectories)
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Help Content Directory Structure

| —
? =3 | b Metwork b mtldewll » GowernMetDeploymments » HELP » Custnm b4 H|
- File Edit Miew Tools Help
Organize # Open New folder =« @
3 Favorites Mame 3 Date modified Type Size
Bl Desktop L. Applications 3/20/2013 56 PA File falder |

4 Downloads . Entities 32172013 138 PM File folder
Gl Recent Places .. Forms 32172013 12:38 PM - File folder
& SkyDrive |- Profiles /2172013 11:29 &M File folder

.. Reports 3/21/2013 121 PM File folder
4 Libraries

[ Daruments

As illustrated in the grid below, the structure of the Help directory is multi-
leveled. The <HELP ROOT?> refers to the root level of the help directory, and
not the actual deployment installation of the Deploy EZ application.
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Govern HELP 5.x - STANDARD Directory Structure: (Same Level option)

The structure for the Standard directory is as follow. The versionNum
directory will be a version number, i.e. 5.1, 5.2, 5.x,...

<HELP ROOT>

Level 1

Level 2

Level 3 - Directory /
Content

Level 4 - Directory /
Content

versionNum (dir)

Ex. 5.1, 6.0, etc.

Applications (dir)

MSGNET (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.

GNA (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.

QT (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.

Entities (dir) entityNameO01 (dir) | .pdf Help files
entityName02 (dir) | .pdf Help files

Forms (dir) formNameO01 (dir) | .pdf Help files
formNameO02 (dir) | .pdf Help files

Profiles (dir)

profileName01 (dir)

reportName02 (dir)

Reports (dir)

reportName01.rpt (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.

reportName02.rpt (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.
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Govern HELP 5.x - CUSTOM Directory Structure: (Same Level option)
The structure for the Custom directory is nearly identical to that of the
Standard directory. The exception is that the Version directory is not present at
Level 1. All sub-directories are shifted up by one level.
<HELP> Level 1 Level 2 Level 3 - Directory / Level 4 - Directory /
Content Content
Applications (dir) MSGNET (dir) | .pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.
GNA (dir) | .pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.
QT (dir) | .pdf Help and required

supplemental files. i.e.
avi, docx, jpg, etc.

Entities (dir) entityName01 (dir) | .pdf Help files
entityName02 (dir) | .pdf Help files

Forms (dir) formNameO01 (dir) | .pdf Help files
formNameO02 (dir) | .pdf Help files

Profiles (dir) profileNameO01 (dir) | .pdf Help files
profileNameO02 (dir) | .pdf Help files

Reports (dir)

reportName01.rpt (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.

reportName02.rpt (dir)

.pdf Help and required
supplemental files. i.e.
avi, docx, jpg, etc.
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Govern HELP 5.x - CUSTOM Directory Structure: (Profile option)
<HELP> Level 1 Level 2 Level 3 Level 4 Level 5
CUSTOM Applications (dir) Profiles (dir) Forms (dir) Entities (dir) Reports (dir)

MSGNET (dir) profileName01 (dir) | formNameO1 (dir) | entityName01 (dir) reportNameO1.rpt (dir)

reportName01.rpt

Profiles (dir) Forms (dir) Entities (dir) Reports (dir)
profileName02 (dir) | formNameO01 (dir) | entityNameO1 (dir) reportNameO01.rpt (dir)

reportName01.rpt

In the above example, different profiles will require the same report. When the
Profile option is selected in the System Registry, the different profiles will be
using the same report. Copies of the same report are placed in the different
Profile directory.
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Custom Directories

Note: The structure of default Standard, and Custom folders should not be
modified.

Users are not required to create directories for the Custom Help folder; the
structure established during installation must be kept in order for the content to
be available.

Note: Unless additional files are required, the help content are in PDF
format. Any additional formats that are mentioned above are files that
are supplemental to the PDF with the main help content.

Note: When including any supplemental content, users must ensure that the
file format is supported by the end-users system; e.g. if a MicroSoft
Office PowerPoint document is to be one of the supplemental files, a
PowerPoint viewer or a fully licensed version must be installed on the
installation computer.

Creating and Using Custom Help Files

For a user to open the Help file within the Govern application, they will need to
select the Help tab in the ribbon of the Govern application (A). Under the
ribbon, the help content which corresponds to the Application, the Profile,

t

he displayed Open Form, and the Entity is displayed (B).

Applications - Content corresponding to the suite Application; the
General group

Profile - Help content for the Profile

Form - The help content for the displayed Open Form

Entity - Help content related to the Entity

Report - This is the Report associated with the form or entity.
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The Help button displays information for the main application, and the
OpenForm Help will display Help content that is related to the active
OpenForm.

Govern Application oolaniyan

Home View Options Batch Process

W (1) Property Control (2013:0) %

i) Information and Predefined Queries| - .

= | sa1oN pazenuay S

-
¥ Forms Explorer . %
"* Property Information % Legal Information 2 .,

* Hazards
f_ Image Queue [ Legal Information E \

g g

% Legal Information

iaUD.IRaS pauyapald T

Dimensions

Missing / Unavailable Help Content

@ When content is not present the broken help link icon is displayed. This
icon is an indication that there is an issue with accessing the Help file(s).
Issues can be anything from the files not being present or incorrect directory
structure due to a change in the Open Forms General Settings form in GNA;
the Help Folder Structure Type parameter may have been changed.To
correct this situation, users will need to either:

* Place the required content in the appropriate directory.
OR
» Verify that the Help Folder Structure Type parameter setting in the Open

Forms General Settings form in GNA is set to the correct Help folder
structure.
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BEST PRACTICES - CUSTOM HELP CONTENT NOMENCLATURE
» Lower case names should be used.

» Users should try to limit filenames of help content to no more than 12
characters because the group will expand to accommodate the name.
See image below

Govern Application

Home View Opticns Batch Process

5 covst GOUSA Ei .E,l
@ GOVS5! @ GOVERN for NET 55 version 2 WednasdaDF @

C_Ovrvw Add

Br=yrrfr "=

@GO\ 53

Heln File

W (1) Property Control (2013:0)

i) Information and Predefined Queries| _

I - | Dataset Treeview A ) "

. Property Information
Tooc e # 19C 2P C0- i gmitnenmt—. . E_

* Limit the length of directory names directories; try not to exceed 12
characters

* Use the underscore character “_" in place of spaces. Ex. parcel_asmnt

* Ensure that the extension of the file is supported by the end-user’s
system that the content will be viewed on.

» As aresult of the brevity required for the filename, a detailed description
of the Help Content can be entered using the Resource File editor in
GNA. The node that contains this information is located in the WD
module, CustomHelp function. The Keys for tool tips will be appended
with an _TT in the names.

Refer to the Govern New Administration (GNA ) Release 5.1 user guide
for details about using the Resource File editor.

Order of Precedence for Help files Directories

When a user invokes or calls the help file, the Govern system first checks in
the Custom folder. If the requested file is not found, it will default to the
Standard folder to display the file. The Custom folder is reserved for users
that want to generate their own custom PDF help files.
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Security for Custom Folders

Note: There is no security imposed on the Custom Help directories. This is
the default setting for the installation. Administrators that wish to limit
user access to these directories will have to do so using Windows
security. Security settings will also need to be done on a user by user
basis.

BEST PRACTICES - SECURITY

The recommended security setting for administrators that require user
restriction to directories, is as follows:

» All top level Help directories should be set to READ ONLY. for the
Custom folder.

* In order for users to be able to add or update custom content,
subdirectories of the top level Custom folder should be made
accessible, i.e. READ / WRITE for users. This will allow them to place
help in the directories when required.

Creating Custom Help Files

The Govern application is designed to be flexible, with the understanding that
users are able to design forms and reports. It is therefore expected that they
may have a requirement to customize their Help files contents. When users
customize Govern, supplementary help content can be created in one of two
(2) ways.

* Annotate existing system Help files
* Generate new content with new PDF files

Annotating System Help Files

Users may annotate, i.e. add Notes, to existing system PDF files that
correspond to the modules. Although system files should not be modified,
there are steps that can be taken to ensure that system integrity is maintained.

BEST PRACTICES - ANNOTATING SYSTEM FILES

When annotating system PDF files, users should make a complete back up
of the installed files. Only the copied files should be annotated and placed in
the Custom folder. Original system files will remain in the Standard folder.
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Generating PDF Help Files

When generating a PDF file with custom content, in order for the system to
recognize the custom PDF file, it must have the same name as the one that is
used in the Govern application or module.

For example, the Hazards (PC24) OpenForm in the Property Control module
has been customized. A new PDF file is made containing custom instructions.
In order for it to be accessible, the new PDF file should have the same name
as the system default Help file. For Hazards the file is PC24.pdf; when this file
is created, it should then be placed in the appropriate subdirectory in the
Custom folder.

Note: When a custom PDF is placed in the Custom folder, it is not necessary
to remove the system default help file in the Standard folder. System
files should never be modified.

Adding or Replacing Help Content

Govern Application = oolaniyan

@ GOV51 @ GOV54
@ GOV52 @ GOVS5

P GOV53 OF_Wkilw -

There are two zones to the Help content ribbon in Govern (A). Zone 1 (B)
which contains the icon for the help content file is the area to click when you
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need to access the content. Zone 2 (C), when selected, will give access to the
directory that the content is located in.

@ Govern Application MS Govern - Demo
Home View plmns Batch Process

m GOV51 m GOV5S4

@ GOV52 @ GOV35
E GOV53 * OF_Wifhw

[L Pmﬁie |

¥ Hazards

«| Image Queus
P i

Note: In instance where there is no help content and the broken help link
icon is displayed (D), a click on the link will also display the directory.

The directories at the custom content is to be placed in is easily accessible
with a click on the icon under the Help tab in the Govern ribbon.
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APPENDIX B:Govern V6 Shortcuts

Although the Govern User Interface (Ul) is designed for use with a mouse,
users may also benefit from keyboard shortcuts. During a day, users can save
time by using keyboard shortcuts instead of the usual point and click of the
mouse. The following shortcuts are for the Govern Release 6.x User Interface.

Key or Combination Action
F1 Select the Help Ribbon
F2 Select the Home Ribbon
F3 Select the Predefined Search pane
Ctrl + F3 Select the auto-hide Saved Dataset pane
Shift + F3* ieilr:asc;;:;)Query Tool (Only valid if the Query Tool
Cirl + F4 \;\(/;rtli\elz fao1;<r)nrm is selected, it will close the current
F5 Refresh an Open Form
F6 Go to previous record in the Tree View pane
F7 Go to the next record in the Tree View pane
Ctrl + F9 Go to the First record
Ctrl + F10 Go to the Previous record
Ctrl + F11 Go to the Next record
Ctrl + F12 Go to the Last record
Ctrl + N Create a New record
Ctrl + S Save a record
Alt + Del Delete
Shift + Esc Cancel a Save
Ctrl + Tab Cycle Forward between open Profiles
Ctrl + Shift + Tab Cycle Backwards between open Profiles
Ctrl+H Display Entity Audit screen
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Diagnostic Configuration form
Trace Log

APPENDIX C:Diagnostic Configuration
form Trace Log

Resolving Performance Issues

The functionality of the GNA trace utility has been expanded in Release 6.0. In
previous releases, trace logs were generated by setting individual keys for
sections that a log was required for; e.g. General, DAB, GIS, Mobile, and so
on. In the current Release 6.0, all trace activities are managed through the
Configuration Diagnosis console.

When there are issues with the performance of an application, or queries that
are being perceived as “taking too long to complete”, resources are available
to assist in determining the root cause. The Govern Data Access Block or
DAB is one of the central components to Governs functioning. Options exist to
have the DAB generate traces that are logged in a file. Reviewing this file can
be instrumental in the resolution of system issues. These “trace logs” can be

configured through the Diagnostic Configuration form
& - =

Diagnostic Configuration

Load configuration from:

@) Software

Target: Console And File

Minimum Reporting Type: | Infe

= Info

(3] [] Apex Wamin. g

= AppXTender Error b
sssssss

DAB Fatal

HummingBird

mGovern

Reports

Valeura
WebBrowserlntegration
Trace commands where exec

ution time is longer than x milliseconds

) Text (from MS Govern)

rror Message Functionality
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Enabling the Trace Log

In order to start the trace, the Trace Log feature must be enabled in the
Diagnostic Configuration form; this form is identical to the form found in the
Govern New Administration (GNA).

To access the form in the Govern ribbon...

1. Select Options (tab) > Diagnostic group > Configuration.

2. In the Diagnostic Configuration form, select the Software option.

Diagnostic Configuration = =

Load configuration from:

Target:

Minimum Reporting Type:

Al
Apex

sssssss
DAB

eGovern

Hummin gBird
mGavern

Reports

Valeura
WebBrowserlntegration

Trace commands where execution time is longer than x milliseconds 0

) Text (from MS Govern)

= [ = |

Test Error Message Functionality

3. Look for “Load configuration from”. Click to select the Software radio
button.

Default Trace Log Settings

By default, when enabled, a trace process will immediately begin to generate
data that is written to a Comma Separated Value (.csv) log file in the Trace
directory of the deployment folder. The trace file uses the following naming
convention:

userName_serverName_ckName_appName.csv

where...

+ userName = users login name
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serverName = name of the server that the application is installed
ckName = the connection key name
appName = the application that is being monitored

Ex.: jdoe_JNMTL2_GOVDB_60_JNMTL2_SQL_GovernNetAdmin.csv

Note: The trace file is self maintaining in that it will be deleted when it is older

than 30 days. Alternatively, users may opt to delete the file manually, it
will be regenerated the next time it is enabled.

Software option

Diagnastic Configuratio

Load configuration from:

@ Software

Diagnostic Configurati

Target:

All

File - I Load configuration from:

File

[CT Apex

[C] AppxTender
[[] Business

[C] Dag

[C] HummingBird
[] mBovern

| @ Software
Minirmum Reporting Type:
Console And File

Minimum Reporting Type: Info
Infa
L An Warnin
[#] Apex
[[] AppxTender
Fatal
e I?EDW o r - [¥] Business
| DAB
] I—ummmgBlrd

@ Target: (File - |

Target: The Target parameter allows the selection of how the trace
information will be presented. The options are as follows:

File - The File option will generate the trace information as a log file. This
.csv file can be opened with any application that supports the format, e.g.
Microsoft Excel.

Console - When Console is selected, a console (output window) titled
NLog is launched. The trace information is logged in the NLog window.
Console and File - Selecting the Console and File option will display the
trace information using both of the above means, the NLog console
window will be displayed and the .CSV log file will also be generated.
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When the Text option is selected, A text field is displayed. The intent is that
any debugging information is pasted into the field.

Minimum Reporting Type: Selecting a minimum reporting type will
determine what details are logged. For example:

Info - Select the Info option to log general information about the
application. This can include a list of the calls that are made by the
application

Warning - The Warning minimum level will log error messages that are of
the type Warnings.

Error - When a minimum level of Error is selected, the system will log all
errors that are categorized as an Error. These are errors that will cause the
application to halt its current process, but will not cause it to fail. In this
situation data loss may occur.

Fatal - This option will log all errors that are categorized as Fatal. These
are errors that will cause the application to fail, i.e. a crash without the
chance of a recovery. In this situation data loss may occur.

Supported Modules

The list of supported modules pertain to the areas of the govern application,
modules, and integrated 3rd party modules.

All - Selecting All will log the errors generated by all modules. This will
include traces of the errors generated by installed Govern suite
applications; e.g. MSGovern, GovernNetAdmin, BEDesigner,
GovernSoftware.Security.Ul.Manager, MSGovern.OFD, and so on.

Apex - This option will log activities related to the Apex drawing software.
AppXTender - Select this option to log errors related to the AppXTender
document management solution

Business

DAB - Selecting the DAB option will log the activities that access the
Govern Data Access Block (DAB)

Note: When the DAB option is selected, a new field called Trace commands

where execution time is longer than X milliseconds will be
displayed. See details below.

+ Trace commands where execution time is longer than X
milliseconds - Enter a value in milliseconds that will be used a
threshold. Any actions or calls that take longer than this value will
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be recorded in the log file. The default value for this field is 30
milliseconds

Tracing Govern Applications

eGovern - Issues with the eGovern can be traced with this option.
HummingBird - Use this option to obtain a trace log for Hummingbird
Document Management System integrations.

mGovern - Selecting this option will provide trace information that is
related to the mGovern mobile application

Reports - When there are issues with reports, select this option to trace
information related to reports.

Valcura - Use this option to obtain log information related to the Valcura
appraisal system integration.

Web Browser Integration - Select this option to log errors generated by
Web browser related integrations, i.e. integrations that make calls to the
Web.

Text (from Govern) option

The text option is reserved for entering debugging information that is
generated by the system. When errors are generated by the system, the
debug code can be copied and reviewed for insight into the issue. To further
assist, when the “Load configuration from” Text option (A) is selected, the
debug code can be copied and pasted into the text field that is displayed.

Al Diagnosis Configuratio

Load configuration from:

) Modules

@ Text

mpossible to load configuration.

(;pplication Name: MsGovern.Govern
Application Version: 5.0.1402.39 Unable to configure the LogManager using the custom setting, Using the default
Deployment Name: CMSDEMO_S0_JXMTLN1_SQL ronfiguration instead.

Serial Mumber: 150007-12536868864-6319AF Connection Key: CMSDEMO_&]
at MsGovern.OpenForms.Core.EntityViewModel RequestLoadData(lList'1 systd
at MsGovern.CpenForms.ViewMaodels.ProfileViewModel.CpenForm(String fo
at MsGovern.OpenForms.ViewMadels.ProfileViewModel.CnlevelFormSelecte
at MsGovern.CpenForms.ViewMaodels.DatasetTreeviewltem\iewModel CnErg
at MsGovern.OpenForms.ViewMaodels. DatasetTreeviewltemViewModel.set_Isd
at MsGovern.CpenForms.ViewModels. DatasetTreeviewltemViewModel,_Lami]
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If there is an incompatibility, an error window will be displayed.

Enable Application Tracing For DAB

Select this option to enable the DAB trace option.
(Key: DABTracinglsEnabled)

Enable Application Tracing For External Documents

Select this option to enable the DAB trace option.
(Key: ExternalDocumentTracinglsEnabled)

Enable Application Tracing For GIS

When selected, this option will enable the GIS trace.
(Key: GISTracinglsEnabled)

Trace commands where execution time is longer than X
milliseconds

This condition option will log both failed commands as well as those that
exceed ‘X’ number of milliseconds to execute. (Key:
DAB_CommandsMaxinterval)

Note: When this option is selected, a log entry will be made regardless of
whether the command was successful or not. The trigger for this
option is the fact that the execution of the command exceeded the set
time. This option requires that the DataAccessBlock, Enable Trace
commands option is enabled.

Note: Parameter units are in Milliseconds (i.e. 1000 milliseconds = 1
second); if you want a delay of 3 seconds, enter a value of 3000. The
default System value is set 30 milliseconds.

Accessing the Trace Log

After the DAB Trace Log has been enabled in the System Registry, the log file
for the Govern application can be displayed through the Govern Ribbon. In the
Govern Ribbon, the log file can be accessed with a click on the Show Trace
button.
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Trace Log

Format of DAB Trace Log File

The log file is formatted as a Comma Separated Values (.csv) file. If you have
Microsoft Excel installed, the file will by default, be opened by MS Excel. The
log file is located in the Trace folder of the DeployEZ deployment. The file
name is formatted as follows:

[UserName]_[MachineName] [ConnectionKey] [GovernApplication-
Name]_VersionNumber.csv

For example: A log file is generated by the Govern application for a user called
pparker. The users computer is called octavius8, and a connection key name
of OCTAVIUS8_MYDB_SQLwas used. The name of the trace file will be as
follows:

ppparker_OCTAVIUS8_OCTAVIUS8_MYDB_SQL_GovernContainer_5.1.1
234.csv

When the file is opened in a spreadsheet application, the log file parameters
will be listed under the following headings:

» Trace Date
 Level

* Class Name

*  Method Name
* Execution Time
* Message
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OpenForms form 70

OpenForms Tab Navigation Control 90
OpenForms Tabs Navigation 90
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Search Interface 73
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