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Managing Credited Interest
[[] Overview

The following setup can be performed in order to credit the interest, This can
be useful if a client was refunded the amount of an overpayment but was not
given the interest.

Credited Interest is available for Open Cash Credit (OCH) transactions only.

Creating A/R Class Codes for Credited Interest

The first step is to create the required A/R Class Codes for Credited Interest or
to ensure that they are created. A/R Class Codes for the following transaction
types are required:

* ICR — Interest Credited: The interest on the refund is automatically
transferred to this A/R Class

*  OCH - Open Cash Credit: An A/R Penalty Interest Method is required for
this class code.

Credited Interest

You need to create an A/R Class Code for Credited Interest. The transaction
type is Interest Credited. No Interest or Penalty method is associated with this
A/R Class Code.

To create an A/R Class for Credited Interest:

Launch GNA.

2. Select Application Configurations > Accounts Receivable > A/R
Class.

3. Click New to create a new A/R Class Code.
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Tax Deferral A/R Class i Delinguency collection A/R Class ki
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Enter a unique set of characters to identify the A/R Class Code in the
Code parameter.

Enter description in the Short and Long Description fields.
Select the subsystem from the Subsystem drop-down list.
Select a cycle code from the Cycle drop-down list.
Complete additional parameters as required.

Click Save.
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Open Cash Credit

Because Credited Interest is available for Open Cash Credit (OCH) an A/R

Class Code for OCH transaction with interest must be created.

Note: Only the standard interest methods can be used. Credited Interest is

not available for the custom interest methods.

To create an A/R Class for Credited Interest:

1. Launch GNA.
2. Select Accounts Receivable > A/R Class.

3. Click New to create a new A/R Class Code.
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4. Enter a unique set of characters to identify the A/R Class Code in the

Code parameter.

5. Enter description in the Short and Long Description fields.
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Select the subsystem from the Subsystem drop-down list.
Select a cycle code from the Cycle drop-down list.

Select an interest and penalty method from the Interest / Penalty drop-
down list.

9. Select the A/IR Method button to complete the Penalty / Interest
parameters.

3% Penalty/Interest Additional Parameters - Interest, Fixed Percentage ( 1)

Interest, Fixed Percentage ( 1)

Due Number of Days 0 Due Date Method

(® Standard () Week Days ) No Weekend
[1 Include Holiday Calendar

Yearly Interest % 10
Interest Method - -

[] Apply Due Mumber of Days for Compound Interest @ Manthly ) Daily

10. Enter the amount of interest and the Due Date Method.

Note: Fields vary according to the method selected.

11. Click Save on the Interest Penalty window.
12. Click Save on the A/R Class window.

Creating a Transaction with Credited Interest

Credited Interest is created for overpayments.

The amount of the overpayment is displayed as an Open Cash Credit in
Govern Accounts Receivable.

In the following screen shot an example of an overpayment of $113.97 on a
Real Estate bill is shown.

To view the Open Cash Credit:

1. Launch Govern.

2. Open a Profile that contains Accounts Receivable.
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3. Open the Accounts Receivable form.

4. Perform a search to retrieve the applicable record.

TN - Deposit Management & Delinguency 5% AR - Cash Collection Paymenits Posting
i
amingury (O] [I[E] | AR information | AR Roct g
- - | E
Ascess Filters Late Charges =
103 O NEAL LLE (2243%91) v Subsystem . =]~ 'x_'
) [] Active AR — . . ¥
Year ] Hide Zero Ealance Display [_] Keep Setting A
Vear id |Sub System Cycle Code Bill Number | Bilad | Inzeress| Pasd| dalance| 16t Due | Bar Code|
o 2016 Real Property Tax Feal Property Tax 39637 $858.95 $28345 $1,500.00 (8357.60) ($357.60) 10667307
858,55 528345 £1,500.00 (5357.60) (5357.60)
] Real Time ] Reverse
= Gatance Forward Detail Applied Records Cath Flaw
frtry Date [ Traneaction Type. [Class Cade Ameunt Balsnce Due Amaun Billed | Posted Pasting Seamp |Depasit Ne.

104172015 Billed Real Property Tax 585805 525205 SE5L05 Yes SI1S016 12403 PM

0
— 12572017 Interess Interest §28345 Yes
22572017 Payment jeoD0000002 (51,5000 Yes 7
12/25/2017 Cpen Cash Credit Yer £/15/2017 434 PM 201708154C_1
15357.600 (5357.600 85895

The Payment and Open Cash Credit must be posted before you can
create a Refund.

5. Right click on the payment to open the Refund form.

© 2017 Govern Page 89



Accounts Receivable

Detail
Receipt# jco00000002

General Information

Subsystem Year Bill Number Invoice Na. Check No. Cycle Code

Real Property Tax 2016 39637 RE
Detail

Date Effective On Amount Interest Total to Refund

6/20/2018]~| [ erze2018 $357.60 $17.88 $375.48

Class Code From Instal Due Date Discount Date

Real Property Tax - = Eﬂ Eﬂ
Comment

Justification Code Deposit Number

- 20170503JC_2 {Refund-jcormack} =
Notes

Payer Information
Letter Code

Payer Name

103 O NEAL LLC

P O BOX 210101 c
NASHVILLE TN 37221

‘ Cancel | | Save | ‘ Exit |

The interest accrued on the overpayment is displayed in the Interest field
on the Refund form.

6. Enter the deposit number for the refund in the Deposit Number field.
7. Click Save.

The Credited Interested is displayed in A/R Inquiry.
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