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Disclaimer

Harris Govern has taken due care in preparing this manual. However, nothing
contained herein modifies or alters in any way the standard terms and
conditions of the purchase, lease, or license agreement by which the product
was acquired, nor increases in any way the liability of Harris Govern to the

customer.
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Introduction
Overview

Govern Deploy EZ uses ClickOnce technology from Microsoft®. ClickOnce
deployments facilitate the task of managing multiple deployments with multiple
applications and multiple applications. All deployments, such as production,
testing, and live, are maintained from a single location on a Web server. All
authorized users can download the applications from a link to this location.
Updates are automatic. Similarly, rollbacks to previous versions, when

required, can be made automatic.
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Introduction

Features and Benefits

With Govern Deploy EZ, you can:

* Maintain all the deployments required by your organization from one
central location on a Web server.

* Install and maintain all administrative and user applications, in the Govern
OpenForms Product Suite from this location.

» Create customized deployment packages to meet the requirements of all
your end-users and system administrators.

» Maintain multiple versions of the same applications to meet the different
needs of your organization, such as testing and production.

* Roll back to an earlier version easily and seamlessly.

» Ensure that only one version of a deployment is created at a time with the
automatic lock.

What's New

New Look and Feel

Govern Deploy EZ has a whole new look and feel. It is now a

ClickOnce application. It is maintained on a Web server and

installed from a Web link. Whenever you launch the application
from your computer, a verification is made, and if a more recent version exists,
it is used. This ensures that all users have the latest version and all the latest
features of Deploy EZ.

Deploy EZ is not tied to any one Govern OpenForms release. You can use it to
install any version of any application.

Note: There is a new configuration path for the installation files. This is
important if you need to change the deployment server or uninstall
your deployment.

When creating a deployment directory for Govern Deploy EZ, you are required
to use the UNC format. If you try to enter a drive name in a mapped drive, an
error occurs and you are unable to continue: See Defining the Deployment
Directory on page 35.

© 2014 Govern
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Install Packs

The following are now downloaded in the Install Packs:group of Deploy EZ:

» Batch Scheduler Service Setup
* Batch Service Worker

» Crystal Report Runtime

» Property Control Web Service
* WHCF Services Setup

e Timestamp.xml

Page 3 © 2014 Govern
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Chapter 1: Getting Started
] Overview

This chapter describes the following:

» Govern Software on page 4

* Prerequisites on page 5

» Tips and Guidelines on page 5

* Microsoft. NET Framework Version on page 7
» Crystal Reports Runtime on page 8

* Oracle Environments on page 9

Govern Software

This section provides a brief description of Govern Deploy EZ and Govern
Product Suite deployments.

Govern Deploy EZ

Govern Deploy EZ manages and installs your Govern OpenForms Product
Suite deployments. You can download multiple versions of Govern
applications and packages; create multiple deployments; and maintain them
all from a single location. You can set up automatic installation updates to
ensure that all your users have the same version of each application and
package that they are running. Alternatively, you can give users the choice to
download the latest update or to continue using their currently installed
versions.

Govern Product Suite Deployments

The Govern Product Suite is made up of multiple applications and packages
including:

* Govern

* Govern New Administration (GNA)
* Govern Scheduler

» Govern Query Tool

» Govern Business Entity Designer

© 2014 MS Govern
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» Govern Model Designer
e Govern Resource Files

* Govern System Files

e Govern Custom Controls

You can create different deployments made up of different applications. For
example, you could create separate deployments according to the needs of
users, system administrators and end-users. You could maintain separate up-
to-date versions of the same applications for testing and production purposes.

Prerequisites

Third-Party Software

The following third-party software is required on each client computer running
Govern applications or on each terminal server, if you are using terminal
servers and roaming profile:

» Microsoft.NET Framework Full Version is 4.5 or later is required. See
Microsoft. NET Framework Version on page 7.

» Crystal Reports Runtime: See Installing Crystal Reports Runtime
Engine on page 9.

Note: Installation of the custom Crystal Reports 2008 runtime prepared by
MS Govern is required on each client system.

If you are running Govern applications in an Oracle environment, see Oracle
Environments on page 9.

Tips and Guidelines

Administrator Login

In order to use Govern Deploy EZ, you need to log in as an administrator.

UNC Format

Use UNC format when entering the name of the directory, such as
\\ServerName\Directory\DeploymentDirName\.

Page 5
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This is a requirement. If you try to enter a path by entering a drive
letter in a mapped drive, an error appears and you are unable to
continue.

Things to Know

Before creating a new deployment, ensure that you know the:

Location of the Binary Files

You need to download the binary files from an ftp site or directory.

Deployment Directory

You need to enter the path to the directory you are using for your OpenForms
deployments.

Database Server Name and Type

You need to enter the name and type of the server where your Govern database is
located and the name of your Govern database.

Serial Number and Organization Name

When you install Deploy EZ for the first time, or when you create new
deployments, you are required to provide your Organization Name and Serial
Number. Locate this information and have it ready.

Name of Your Deployment

When you create the deployment, you are prompted for the name of your
deployment.

Use the following format:DATABASENAME_SERVERNAME_SERVERTYPEfor example,
GOVERNDATABASE_GOVERNSERVER_SQLUse all uppercase characters.

© 2014 MS Govern
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Third-Party Software
Overview

This section describes the following topics:

* Microsoft. NET Framework Version on page 7
» Crystal Reports Runtime on page 8
* Oracle Environments on page 9

Microsoft.NET Framework Version

Ensure that Microsoft. NET Framework full version 4.5 or later is installed on
the deployment server as well as all servers and computers running Govern
Product Suite applications. There are several ways to verify the Microsoft. NET

Framework version.

You can view the listing in Windows Control Panel under Add Remove

Programs or Uninstall a Program.

+ Control Panel » Programs » Programs and Features -

Search Programs and Features

Control Pane! Hoggy Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
gl Organize = A== - @'
Install a program from the -
network Name Publisher Installed On  Size i
7@t Microsoft NET Compact Framework 2.0 5P2 Micresoft Corporation 6/27/2013 93.21
et Microsoft NET Compact Framework 3.5 Microsoft Corporation 6/27/2013 8151
IL:E!,-Mi(rosof't NET Framewaork 4.5 I Microsoft Corperation 7/11/2013 3881
[ Microsoft Device Emulator (64 bit) version 3.0 - EMU Microsoft Corporation 6/27/2013 2291—
@Mlcrusuf‘t Document Explorer 2008 Microsoft Corporation 6/27/2013 |E|
\HMi(rosof‘t Lync 2010 Micresoft Corporation 6/27/2013 1531
\E‘Mlcrosoﬁ: Lyne 2010, MUI Microsoft Corporation 10/7/2011 1201
E“} Microsoft Office 2003 Web Components Micresoft Corporation 7/10/2013 1801
£.a Microsoft Office Professional Plus 2010 Microsoft Corporation 9/22/2011
5! Microsoft Report Viewer Redistributable 2008 5P1 Microsoft Corperation 7/10/2013
 Microsoft Silverlight Microsoft Corporation 1/24/2013 1001
. Microsoft SQL Server 2005 Microsoft Corporation 6/27/2013 i
‘4‘ PR annnaa s s o c =i mnam =
‘—-/‘ Currently installed programs Total size: 10.3 GB
P‘ “U 105 programs installed
Ensure that .NET Framework 4.5 Full Profile is installed.
Page 7 © 2014 MS Govern
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Third-Party Software

For a more detailed view, expand the following folders on the system drive:
Windows > Microsoft.NET > Framework. Each version of Microsoft. NET
Framework is listed in a separate folder.

= e =]
| .. » Computer » O5(C) » Windows » Microsoft NET » Framework » w | 4 ||| Search Framework
@) |
File Edit View Tools Help
Organize + 3 Open Include in library + Share with + Burn MNew folder g== il @
. Mabile Deployment * Name Date modified Type Size En
. M5Govern
. v1.0.3705 File folder
. M50Cache
s vl1a4322 File folder
. Oracle
i . v2.0.50727 File folder
. Ornithology
w3l File folder
. Perflogs A
. . V35 File folder E
. Program Files -
. w40.30319 11/14/201212:38 ... File folder
. ProgramData = =
m-| NETFX5B510.exe 11/4/2 TPM Application 85 KB
. ProgramDataTechSmith
G s e FIRF FIlE TLRE
. Pub_inc . ) .
T %] sbs_diasymreader.dIl Application extens... 11 Ke
. Public
%] sbs_iehost.dll Application extens... 11 Ke
. RoadMap . . . .
= %] sbs_microsoft.jscript.dil Application extens... 11 Ke
b sysprep 1 = . - P
T |%]| sbs_microsoft.vsa.vb.codedomprocessor.... 6 Application extens... 12Ke
. Tem)
B %] sbs_mscordbi.dIl Application extens... 11 Ke
. Users . .
R %] sbs_mscorre.dll pplication extens... 11 KB
. Windows . .
X %] sbs_mscorsec.dll pplication extens... 11 KB
. Windows.ol . L .
= 2 %] sbs_system.configuration.install.dll Application extens... 11 Ke 2
v4.0.30319 Date modified: 11/14/201212:38 PM
1) File folder

Crystal Reports Runtime

This section describes the Crystal Reports prerequisites and installation
procedures for the Govern Product Suite.

Prerequisites
The following are prerequisites:

» Crystal Reports Runtime is required if you are running Crystal Reports in
Govern, GNA, or the Govern Batch Scheduler. It is now downloaded with
the Install Packs when you create or update a Govern OpenForms
deployment.

The path for Govern OpenForms, v6 is the Deployment Root folder >

Install Package > 6.0 > Crystal Report Runtime. See also Installing
Services and Other Packages on page 70.

Note: If you are also running Govern for Windows, you need Crystal
Reports 2008 as well.

© 2014 MS Govern Page 8
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Installing Crystal Reports Runtime Engine

Note: When installing multiple runtime engines, it is important to use the
same version for all.

Complete the following procedure after creating or updating the deployment
for the computers that require Crystal Reports.

To install Crystal Reports Runtime Engine:

Open the root deployment for your deployment.

Open the Install Package folder.

Open the folder for the Govern OpenForms version that you using.
Open the Crystal Reports Runtime folder.

Select the latest installation zip file.

Double-click on the file to start the installer.

N o o bk~ w DR

Follow the instructions on the screen.

Oracle Environments

In order to connect to an Oracle database, you need to install the Oracle
Client. If there are several instances of the database, such as separate
instances for Testing, Training, and Production, a configuration is required for
each one. The same installation of the Oracle Client on each client computer
that connects to the database is also required. When Govern Deploy EZ
successfully connects to the Oracle database, a connection key is generated.

For further details about connecting to an Oracle database, refer to the
Govern System Configuration & Administration guide. For instructions on
installing and configuring the Oracle Client, contact Oracle Technical Support.

This section covers the following topics:

* Using the Oracle Configuration File thsnames.ora on page 10
» Downloading the ODAC Installation Package on page 10

* Uninstalling the Current Oracle Client on page 10

» Installing the Updated Oracle Client on page 11

» Verifying the Installation on page 11

e Troubleshooting the ODAC Connections on page 12

Page 9
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* Using Oracle SQL Developer on page 12

Using the Oracle Configuration File thsnames.ora

You can speed up the configuration process for multiple client installations, by
using the configuration file, TNSnames for Oracle, tnsnames . ora. This file
defines the databases addresses required for establishing connections.

You can copy this file from the first client computer that was configured, and
placed in the same location for all other installations. An example path is as
follows:

installDrive:\oracle\product\11l.1.0\client 1\net-
work\admin

Otherwise, this file can be found in the Oracle Home\Network\Admin
directory.

Downloading the ODAC Installation Package

Download the 32-bit Oracle Data Access Components (ODAC) for .NET
version 11.2.0.1.0 from the Oracle website:

http://www.oracle.com/technetwork/database/windows/downloads/utilsoft-
087491.html

Uninstalling the Current Oracle Client

If your are updating your version of the Oracle Client, it is recommended to
uninstall the current version, before installing the new version.

To uninstall the current Oracle client:
1. Expand the Oracle Installation Products menu under the Windows Start
menu.

2. Click Yes when prompted to remove the folders

3. Reboot if you have a message about a locked database or to ensure that
open ddlIs not open.

4. Delete everything in the Oracle folders.

© 2014 MS Govern Page 10
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Installing the Updated Oracle Client

To install the Oracle client:

1. Double-click on the setup.exe from the files that were extracted to start the
installation.
Select a location; c: \oracle is recommended.
Follow the online instructions.

4. When the installation process is complete, copy tnsnames . ora to the
\\client 1\Network\Admin directory. This file was backed up at the
beginning of the installation process. See Using the Oracle Configuration
File tnsnames.ora on page 10.

Verifying the Installation

Once the installation is complete and tnsnames.ora is restored, test the
installation.

To test the installation:

1. Launch Windows command prompt.

BN Administrator: Command Prompt EI@

Microsoft Windows [Uersion 6.1.76811
Copyright <c)> 28089 Microsoft Corporation. All rights reserved.

m | »

cd oracle
sqlplus gowvern/govern@GOVERN_@RACLE

2. Enter the following:
 cdoracle

Page 11 © 2014 MS Govern
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sglplus username of the instance/password]@[instance
name

where username of the instance is the username used to log in to the
database instance; password is the password used to log in; and
instance name is the name of the database instance

Press the Enter key on your keyboard after each line.
For Example:

cd oracle
sqlplus govern/govern@GOVERN_ORACLE

A message appears informing you that you are connected to the
Oracle database.

Troubleshooting the ODAC Connections

If you are installing the same version number of the Oracle client, e.g. 11G,
ensure that you test each connection. When installing a more recent version
number of the Oracle Client, or if the current connections do not work, it is
recommended that these connections be recreated. You need System
Administrator access rights to create an ODAC connection.

Using Oracle SQL Developer

Note: Users of SQL Developer should verify if there is a need to install a new

version and recreate connections.

© 2014 MS Govern
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Installing and Configuring Govern
Deploy EZ

Overview

Deploy EZ, version 6.0 and higher, is a ClickOnce application. It is installed
directly and instantly from a Web link. Like most Windows applications, a
shortcut is created on the desktop and in the Window start menu. Unlike
standard Windows applications, ClickOnce applications are saved by user on
the computer. This means that every user who needs to create or maintain
deployments needs to install Deploy EZ, even if they are working on the same
computer. However, this is done instantly with a single click.

The configuration settings for Deploy EZ are saved in a configuration file,
ClickOnceSettings.xml, in the user profile of each user who installed the
application. This file contains the default culture for Deploy EZ, such as US
English (en-us) or Canadian French (fr-ca), and the path to the deployment
directory. Two administrators running Deploy EZ on the same server could
easily run the applications in different cultures, but point to the same
deployment directory and manage the same deployments.

Recommended Setup

Before creating a deployment for the Govern Product Suite applications,
create a deployment directory to which all users have read-write access.

Ensure that you have an Internet connection on the server where you are
installing Deploy EZ. Ensure that you have access to the ftp site or directory
from which you downloading the files.

Note: Some firewall configurations may interfere with the installation and
download of the Deploy EZ application over the Internet.

Installing Govern Deploy EZ

When installing Govern Deploy EZ, administrator access rights to the server
are required.

Page 13
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Installing and Configuring Govern

Deploy EZ

To install Govern Deploy EZ:

1. Launch your Internet browser.
2. Enter the address: deployez.msgovern.com.

The Deploy EZ installation page appears.

[£) Most Visited [ | Getting Started | | Govern Wiki

MS Govern

Deploy EZ

Name: Deploy EZ

Version: 6.0.0.57

Publisher: MS Govern

Install

4 I

rEiIe Edit View History Bookmarks Tools Help = =] é
Deploy EZ x |
y Uecloy Wt
P @ deployez.msgovern.com c Pl » =

3

The interface displays the Deploy EZ application name and version.

The ClickOnce and .NET Framework Resources link provides direct
access to the Microsoft Developer Network where you can find answers to

all questions about ClickOnce technology.
3. Click Install.

4. The splash screen appears.

(1]

oz Govern

DeployEZ

Deployment Manager -

P
2N

“

i

% HARRIS

GOVERN

© 2014 MS Govern
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5. Deploy EZ opens directly to one of the following:
e The Main Menu if you are maintaining an existing deployment. See
Updating a Deployment on page 57.
» The New Deployment window if you are installing a new deployment.
See Creating a New Deployment on page 35.

At this point in a new deployment, Govern Deploy EZ is located in the
Windows Start menu [ig] peploy ez

If you right-click on this icon, you can verify the properties of Deploy EZ.

ﬁ@ Deploy EZ Properties . A . @1

General | Security | Details | Previous Versions |

Deploy EZ

Type of file:  ClickOnce Application Reference { appref-ms)

Description:  Deploy EZ

Location: C:hUsers'jcomack\App Data" Roaming\Microsoft Wi
Size: 336 bytes (336 bytes)
Size on disk:  4.00 KB (4,096 bytes)

Created: Thursday, July 18, 2013, 10:35:17 AM
Modified: Friday, August 23, 2013, 2:06:46 PM
Accessed: Friday, August 23, 2013, 2:06:46 PM

Adtributes: 7] Read-only [ Hidden

QK ] [ Cancel Apphy

About the Directory Structure Created

This section describes the default directory structure in the deployment root
folder.

Page 15 © 2014 MS Govern
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Deploy EZ

Name : Date modified Type Size

. Database 7/8/201311:14 AM File folder

. DatabaseConfigFiles XML 7/8/2013 12:48 PM File folder

. Deployments 8/30/2013 5:49 PM  File folder

. Documentation 7/11/201311:45 AM  File folder

. HELP 7/10/2013 1:04 PM File folder

. PostBuildEvent 7/12/201310:52 AM  File folder

. Reports §/19/201312:36 PM  File folder

) ResourceFiles 9/4/2013 2:04 PM File folder

. Shorteut 9/4/2013 2:20 PM File folder

J Test 3/13/2013 2:22 PM File folder

. TMSFileDeployments 5/11/2012 4:10 PM File folder

. Trace 9/3/2013 3:05 PM File folder
2| ClickOnceDeployments.xml 9/4/2013 2:26 PM XML Document 89 KB
| ClickOnceDeployments.xmlbackup 5/17/2013 8:35 AM XMLBACKUP File T1 KB
=] GIS_DBxml 3/5/2013 9:54 AM XML Document 4 KB
2| GovernDABConfigxml 9/4/2013 2:37 PM XML Document 130 KB

Deployment Folders

Binaries: This is a temporary folder. It is created when you download the
binary files from the directory at the beginning of the deployment folder. As the
required files are downloaded to other locations, there is no need to access
this folder.

DatabaseConfigFiles.XML: This folder is no longer in use.

Deployments: This folder contains a folder for the deployment. This
subfolder contains the installation file for each application and a subfolder for
the version number containing dlls for the deployment.

Documentation: This folder contains the documentation downloaded for the
deployment.

Install Packages: This folder contains the installation packages that are
required for the Govern Batch Scheduler, Crystal Reports runtime, and the
Web services.

Help: This folder contains the structure for the Help files as described in
Govern General Information guide.

Resource Files: The Resource files contain the text that appears on the
interface, including headings, labels, exceptions, and error messages. See

© 2014 MS Govern
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Changes to Govern Deploy EZ Resource File Management on page 35 for
details.

» GovernNet.en.resources: English resource file

* GovernNet.fr.resources: French resource file

» GovernNetClient.en.resources: Modifications made by the client to English
resource files

» GovernNetClient.fr.resources: Modifications made by the client to French
resource files

Shortcut: This folder contains the links that can be sent or made available to
users for installing the Govern Product Suite applications.

Files

ClickOnceDeployments.xml: This file contains configuration information
about the deployment, including lock status, deployment path, default culture,
theme, serial number, and authentication type. As well, this file contains a list
of the applications and packages that have been downloaded.

GovernDABConfig.xml File: This is the Govern Data Access Block (DAB)
file. It contains information about the database connection.

Note: This is a required file that should not be moved, renamed, or modified.

ClickOnceSettings.xml: This file contains the path for the deployment and
the culture. It is saved in the following locations:

* If you created the deployment with Deploy EZ version 5.1 or lower, the file
is located in one of the following, according to the version of Windows you
are running:

* 32-bit Windows: C:\Program Files (x86)\MS Govern\MS Govern -
DeployEZ Installer

e 64-bit Windows: C:\Program Files (x86)\MS Govern\MS Govern -
DeployEZ Installer

* If you created the deployment with Deploy EZ version 6.0 or higher, it is
stored by user, in the following location:
C:\Users\<username>\AppData\Local\MS Govern\DeployEZ
where username is the name of the user, such as
C:\Users\jcormack\AppData\Local\MS Govern\DeployEZ

Page 17
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Deployment Directory

The deployment directory contains a subfolder for each application in the
deployment. It contains the SytemFiles folder. ...

SystemFiles Folder: This folder contains two files with the latest updates
for the Govern user forms:

DynamicSearchReference.xml: The Dynamic Search Reference file
contains the latest search styles and groups for the predefined searches.
These are used to search for the records in the Govern OpenForms
application.

FormReference.xml: This folder contains the latest user forms for the
default Govern user forms.

GovernNetConfig.xml: This file contains information about the
deployment, the applications that are downloaded.

© 2014 MS Govern
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Chapter 2: Creating and Managing
Deployments

Overview

Once the Deploy EZ application is installed, you are ready to start creating
and managing deployments of the Govern OpenForms Product Suite
applications.

This chapter describes the procedures for creating new deployments and
managing existing ones under the following headings:

Configuring Default Parameters for the Govern Product Suite on page 20
» General Parameters on page 23

» Applications on page 30

Locking Deploy EZ

Creating a New Deployment on page 35

» Defining the Deployment Directory on page 35

* Downloading the Binary Files on page 38

» Importing the Binary Files on page 40

» Creating a Connection Key on page 43

» Installing the Binary Files on page 49

Downloading Binaries from an FTP Site on page 52

Downloading a Custom Package on page 53

Deleting Unused Binaries on page 53

Creating a Mobile Deployment on page 55

Updating a Deployment on page 57

Changing the Deployment Directory Deleting a Deployment on page 64

Page 19
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Configuring Default Parameters for the
Govern Product Suite

Overview

This section describes how to configure the default parameters for the Govern
Product Suite deployment. The options in this section are displayed on a
secondary window, which can be accessed from any Deploy EZ screen.

This section includes the following topics:

* Accessing the Deploy EZ Parameter Screen on page 20
* General Parameters on page 23
» Applications on page 30

Accessing the Deploy EZ Parameter Screen

The Deploy EZ Parameter Screen is used for setting the following defaults for
the deployment:

* Culture

* Force Latest Version

» Force Latest Version on Mobile Deployment
* Use Click Once Technology for Deployment

Opening the Parameter Screen

To configure Deploy EZ:

1. Launch the Deploy EZ application.

The application opens to one of the following screens:

» Deployment Directory if this is the first time you are launching
Deploy EZ.

* Main Menu if you have already created a deployment.

Screen shots of these screen follow:
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Deployment Directory Configuration:

DeployEZ - V6.0

mﬁlg

r Select the deployment's directory.

Select the root folder for the deployment of the Govern Suite.

Select the root folder for the deployment of the Govern Suite from the drop-down list at the top of the form.
Then select the path for the Govern for Windows application from the lower drop-down list. This is optional.

|\\3 H51GX1\Public\Govern\GovernDeployments [ J

Select the path for Govern for Windows files.

(v ) )

Page 21
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Main Menu

p
(7] DeployEZ - v6.0

Main Menu
The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries

from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click

“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is E

ramnlated curraccfulbe Click “Fuit”™ tn clace NanloF7

r Please select an operation
O Delete unused binaries.

® Download binaries from the FTP site.
O Download binaries from a directory.

O Manage Deployments

2. Click on the image in the upper left of the interface to display the
Deploy EZ Parameter screen and configure the default parameters.

— This image is displayed on all the Deploy EZ screens and

o can be used to access the Deploy EZ Parameters at any
time.

The Deploy EZ Parameters screen appears when you click on the image.
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Parameters - v6.0

DeployEZ Parameter screen

o ™,
General [ Applications ‘-l

@ Force Latest Version

A Force Latest Version on Mobile Deployment

A Use Click Once Technology For Deployment

The Parameters screen has two tabs:

» General Parameters: The configuration described in this section is
performed on this tab.

» Applications: This tab is reserved for future use.

General Parameters

The General Parameters screen is used for the following:

e Setting the Default Culture on page 23
» Forcing the Latest Version on page 25
* Use ClickOnce Technology for Deployment on page 26

Setting the Default Culture

The culture setting configures the default language, currency symbols, and
date formats on the user interfaces of the following Govern Product Suite
applications:
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« Govern

 mGovern — Your Mobile Solution

« Govern Scheduler

* Govern New Administration (GNA)

You can launch the Deploy EZ menu to change the culture at any time. You
can also change the culture for an application from a Govern Product Suite
Options menu, such as, Govern, the Govern Scheduler, or GNA.

To set the default culture for the Govern Product Suite:

1. Launch the Deploy EZ application.
The Deployment Directory screen or the Main Menu appears.
2. Click the graphic at the top left of the interface.

Parameters - v6.0

DeployEZ Parameter screen

General \I‘Il Applications \-”
,_I -

en-us Fsicn

fr-ca

sion on Mobile Deployment

& Use Click Once Technology For Deployment

(e ) = ]
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3. Select the culture from the Culture drop-down list:
* en-us: American English
» fr-ca: French Canadian

4. Click Save.

Click Exit to return to the Main Menu. The application closes briefly then
reopens automatically.

Forcing the Latest Version

There are two options for forcing the installation of the latest version of the
Govern Product Suite applications.

* Force Latest Version is used for all applications in the Govern Product
Suite, with the exception of Govern Mobile.

« [Force Latest Version on Govern Mobile is used for the Govern Mobile.

These options are used for updating the Govern Product Suite applications on
all computers in the deployment that is running them.

This works as follows: The administrator downloads and installs the latest
version of the applications on the server. If Force Latest Version is selected,
the next time a user launches a Govern application on a client or terminal
server, the latest version available is automatically installed.

If Force Latest Version is deselected, users have the choice to install the
latest version or to continue with the version they are currently running. It may
be preferable for users who are working on a VPN connection to have this
option deselected in order to save time. However, it is recommended to select
this option for all users to ensure that everyone is working with the same
version of the software.

To force the latest version:

1. Launch the Deploy EZ application.
2. Click the graphic at the top left of the interface.

Page 25
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The Deploy EZ Parameters screen appears:

Parameters - v6.0

DeployEZ Parameter screen
-~ ™,
r General \I Applications

@ Force Latest Version

A Force Latest Version on Mobile Deployment

A Use Click Once Technology For Deployment

Select Force Latest Version for applications in the Govern Product Suite.

Select Force Latest Version on Mobile Deployment for the Govern
Mobile.

Click Save.

Click Exit to return to the Main Menu. The application closes but reopens
immediately.

Use ClickOnce Technology for Deployment

By default, the ClickOnce Technology option is selected. Deselect this option
if you are using roaming profiles with terminal servers in your organization.

In the default setup, deployment packages are created when the administrator
runs Deploy EZ. These packages contain the Govern applications with the
resource files and all the dlls required for running the applications. These
packages are saved on a file server.
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In order to launch a Govern application, a user clicks on a link to the
deployment on the file server and the application is copied to the user’'s
computer. The user runs a local version of the application. Updates to new
versions of the applications are maintained on the file server, as are rollbacks
to previous versions, if they are required.

If you are using terminal servers and roaming profiles, the deployment
packages are also saved on a file server. The difference is that the
applications are also run on the file server. This setup is described in the
following scenario:

Scenario: Organization A, Terminal Servers and Roaming Profiles

In Organization A, five terminal servers are configured. Users have roaming
profiles. Each of these servers points a file server. The Govern deployment
package is saved on the file server.

When users log on to the network, they are directed to one of the five terminal
servers, depending on network traffic, etc. Regardless of the server they are
logged onto, users see the same desktop configuration, applications, data and
settings. They access the Govern application via this connection and run the
application on the server.

Culture en-us

@ Force Latest Versicn
b Force Latest Versicn on Mobile Deployment

(©) Use Click Once Technology For Deployment

Note: If you have this type of setup, it is recommended that users log off
when you update to newer versions of the application or when you
perform a rollback to an earlier version.

Scenario: Organization B: ClickOnce Technology

In Organization B, when the administrator creates the deployment, the
deployment file and links to the applications are copied to a file server. Users
have access to the links to the applications that they are authorized to use. In
order to install an application, they click on a link and the automatically is
automatically copied and installed on their computers. Updates are installed

Page 27
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from the same link. The update is either automatic or manual, depending on
the Force Latest Version option.

@ Force Latest Version
Force Latest Version on Mobile Deployment

& Use Click Once Technology For Deployment

Setting the ClickOnce Technology Option

To set the ClickOnce Technology option:

1. Launch the Deploy EZ application.
2. Click the graphic at the top left of the interface.

The Deploy EZ Parameters screen appears:

© 2014 Govern
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DeployEZ Parameter screen

@ Force Latest Version

A Force Latest Version on Mobile Deployment

A Use Click Once Technology For Deployment

3. Do one of the following:

» Deselect the ClickOnce Technology option if you are using Roaming
Profiles in a Terminal Server setting.

» Select the ClickOnce Technology option if you are creating a
deployment file on a server with links to the applications.

Note: By default, this option is selected.

Click Save.

Click Exit to return to the Main Menu. The application closes but reopens
immediately.
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Applications

The Applications screen lists the applications and files that are available for
download.

Parameters - v6.0

DeployEZ Parameter screen

Applications \

Resource Files B Allow B Allow For Mobi
System Files WA Allow A Allow For Mobi
Govern Custom Control @ Allow @ Allow For Mobi
Govern New Admin (GNA) W Allow (O Allow For Mobi
Govern Business Entity Designer (BED) @ Allow D Allow For Mobi
Govern Model Designer (MOD) A Allow (O Allow For Mobi
Govern b Allow A Allow For Mobi
Govern Open Form Designer (OFD) W Allow [ Allow For Mabi
Govern OpenForms O atlow [ Allow For Mabi
Govern Security Manager (GSM) M Allow [ Allow For Mabi
Govern Query Tool (QT) M Allow [ Allow For Mabi
Govern Scheduler M Allow [ Allow For Mobi
Govern Theme Builder KA Allow [ Allow For Mobi
Govern Validator & Allow [ Allow For Mobi
Govern Batch & Allow [ Allow For Mobi
Mabile Prototype [ Allow WA Allow For Mobi
Govern CMS Documentation & Allow [ Allow For Mobi
Govern CMS Standard Reports KA Allow [ Allow For Mobi
Reference Database For Open Forms K Allow [ Allow For Mobi
Govern Help Files & Allow kA Allow For Mobi
eGovern Package O Allow [ Allow For Mobi
Govern For Windows Service Pack G Allow G Allow For Mobi
Govern For Windows Database Pack G Allow G Allow For Mobi
Govern For Windows Documentation Pack D Allow D Allow For Maobil
Govern Install Pack O Allow (O Allow For Mobil

A brief description of each item follows:

* Resource Files: The Resource Files contain most of the text that appears
on the user interfaces and in the error messages for the Govern
applications.

e System Files: The System Files are required for running the Govern
Product Suite applications. These files are saved in a separate folder in
the deployment directory.

e Govern Custom Control: The Govern Custom Controls are also required
for running the applications. The custom controls are saved in a separate
folder in the deployment directory.

© 2014 Govern
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Govern: This option is for the Govern version 5.1 and 5.2 of the user
application designed for data entry. Refer to the Govern guide and to the
guides for each of the modules, such as Govern Tax, Govern Accounts
Receivable, Property Control, and the Govern CAMA guides, for further
information.

Govern v6: This option is for the Govern version 6 user application
designed for data entry. Refer to the Govern guide and to the guides for
each of the modules, such as Govern Tax, Govern Accounts Receivable,
Property Control, and the Govern CAMA documentation, for further
information.

Govern New Administration (GNA): GNA is the administrative
application for the Govern Product Suite. Refer to the Govern New
Administration (GNA) guide and to the administrative section of the
Govern Tax guide for further information.

Govern Business Entity Designer (BED): The BED is the initial
application where the connection key for the primary database is set. It is
used for defining the business entities and attributes from which the
business models are created. Refer to the Govern Business Entity
Designer (BED) guide for further information.

Govern Model Designer (MoD): The MoD is used for designing the
business models from which the user data entry forms are created. Refer
to the Govern Model Designer (MoD) guide for further information.

Govern OpenForms Designer (OFD): The OFD is a new application that
can be used for designing user forms. It is available with the Govern
Product Suite, version 6.

Govern Security Manager (GSM): The GSM is used for setting security
permissions for the Govern Product Suite applications. Refer to the
Govern Security Manager (GSM) guide for further information.

Govern Query Tool: The Govern Query Tool is used for building and
running queries on the Govern database. It can be used with either
Govern for Windows or Govern OpenForms. Search results can be loaded
directly to the PC_EXTERNAL table or loaded directly to the tree view in
Govern. Refer to the Govern Query Tool guide for further information.

Govern Scheduler: The Govern Scheduler is used for monitoring and
updating scheduled batch processes. It is a stand-alone application
integrated with Govern and GNA. Refer to the Govern Scheduler guide for
further information.

Govern Scheduler Service: The Govern Scheduler Service is required
for running the Govern Batch Scheduler application. Refer to the Govern
Batch Scheduler documentation for details.

Govern WCF Services: The Govern WCF services are requried for
installing the web services.

Page 31
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* Govern Theme Builder: The Govern Theme Builder is used for designing
themes or the background and foreground for the user interfaces in
Govern. Refer to the Govern Theme Builder guide for further information.

* Govern Validator: The Govern Validator can be run after you create a
new deployment or when major changes are made. It ensures that the
connection keys are valid, that the stored procedures are valid, and that
the prerequisites for the applications are correctly installed. Refer to the
Govern Validatory for further information.

* Govern Batch: Govern Batch is required for running some specific batch
processes. Usually these are customized for a specific client. The batch
process is launched in Govern for Windows batch processing and call
Govern OpenForms. These processes are documented in the applicable
guides.

* Mobile Prototype: This is reserved for future use.
» Govern CMS Documentation: This is the documentation for the products.
* Govern CMS Standard Reports: This option is used for downloading the

» Reference Database for OpenForms: The reference database is
downloaded to a folder on the deployment directory where it can be
accessed and used to update the Govern applications.

» eGovern Package: The eGovern Package is used for an eGovern
deployment. Refer to the eGovern guide for further information.

» Govern Installation Pack: The Govern Installation Pack contains runtime
files that are prerequisites for the Govern Product Suite applications, such
as Crystal Reports runtime and the Govern Scheduler Service. Not all run
times are required for every application in a deployment. They are
downloaded to a folder in the deployment directory, where they can be
distributed and installed as required.

Exiting the Deploy EZ Parameters Screen

To return to the Main Menu or Deployment Directory window from the
Parameters screen, click the Exit button. The Deploy EZ application closes
briefly then reopens automatically. When it reopens, the Main Menu is
displayed.

© 2014 Govern Page 32



.
&2 Govern
Govern Deploy EZ
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[[] Overview

Deploy EZ locks automatically whenever a user or administrator is creating a
deployment. This is done to prevent duplication or conflict with a deployment
when it is being created.

If you launch Deploy EZ while someone is creating or updating a deployment,
a message is displayed on the screen. This is similar to the following screen
shot:

[@] DeployEZ - v6.0 [E=EER™

WDDEPLOYEZ STEP_DEPLOYMENTRESULT_HELP

r Application is Locked

Govern DeployEZ is locked because it is currently in use by the following user:
HARRIS\cviron on HSGYPMN1

7/29/2013 4:00:48 PM

Step_ProgressBar_UpdateDeployment at 7/29/2013 4:07:32 PM

You can remove the lock; however, doing so locks and can corrupt the deployment of the user indicated. It is recommended to
remove the lock only when you are sure that this will not interfere with the deployment of the other user.

Refresh lock

D Remove Lock

T

The following details are displayed:

e User name of the user or administrator running Deploy EZ
» Date and time that the procedure was started
» Procedure the user is running
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To update this information, click Refresh Lock.

You can remove the lock; however, doing so can corrupt the deployment of the
user indicated. It is recommended to remove the lock only when you are sure
that this will not interfere with the deployment of the other user.

© 2014 Govern
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Creating a New Deployment
[[] Overview

This section describes the steps required to create a new deployment. These
steps include:

» Defining the Deployment Directory. See page 35.

Note: The step to define the deployment directory appears only once.

» Downloading the Binary Files. See page 38.
* Importing the Binary Files. See page 40.

» Creating a Connection Key. See page 43.

* Installing the Binary Files. See page 40.

» After the Deployment

Other topics in this chapter are:

» Downloading Binaries from an FTP Site on page 52
» Deleting Unused Binaries on page 53
» Creating a Mobile Deployment on page 55

Note: You create a connection key to your deployment during the procedure
to create a new deployment.

Defining the Deployment Directory

When you create a new deployment, you need to define the deployment
directory. The screens that appear in this procedure appear for a new
deployment only. Once they are defined, you cannot modify them from
Deploy EZ.

Note: If you need to change the deployment directory, follow the procedure
under Deleting a Deployment on page 64.

To define the deployment directory for a new deployment:

1. Launch Govern Deploy EZ.

The Deployment Directory screen appears.
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[E] DeployEZ - V6.0 [E=EER™

Select the root folder for the deployment of the Govern Suite from the drop-down list at the top of the form.

Then select the path for the Govern for Windows application from the lower drop-down list. This is optional.

(o)

r Select the deployment's directory.

Select the root folder for the deployment of the Govern Suite.
|\\3HSlGXl\PubIic\Govern\GovernDeployments [ J

Select the path for Govern for Windows files.

| [ )

(v ) )

2. Enter the path for the deployment of the Govern product suite.
Use UNC format when you enter this path or any path in Deploy EZ.

This is a requirement. If you try to enter a drive letter in a
mapped drive, the following error message is displayed.

Invalid Path ==

You need to enter the UNC path and click OK in order to continue

3. Leave the path to the Govern for Windows files blank.

Note: This field is reserved for future use.
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4. Click Next.

The Main Menu appears.

@] DeployEZ - v6.0 e e —

Main Menu
The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries
from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click
“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is

remnletad circaccfulhe Click “Fuit”™ tn clace NanloE 7

O™

r Please select an operation

O Delete unused binaries.
® Download binaries from the FTP site.
O Download binaries from a directory.

O Manage Deployments

(vee ) e )

5. Select one of the following:

» Download Binaries from the FTP site to begin downloading binaries
from the FTP site. See Downloading Binaries from an FTP Site on
page 52.

» Download Binaries from a Directory to download binaries from
presents a screen where you can select the drive containing the
binaries you want to download. See Downloading the Binary Files on
page 38.

» Download Custom Package: See Downloading a Custom
Package on page 53.

Note: The Manage Deployments option is available only after the binary
files are downloaded and imported.
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6. Click Next to continue. Then follow the steps in the required procedure or
click Exit to close Deploy EZ.

Downloading the Binary Files

The Binary files contain the executable file and the dlls required for each
application in the Govern Product Suite.

The Binary files can be downloaded from a directory, from an ftp site, or from a

custom package. See Downloading Binaries from an FTP Site on page 52 or
Downloading a Custom Package on page 53 for details.

Downloading Binaries From a Directory

To download files from a directory.

1. Follow the first steps under Configuring Default Parameters for the Govern
Product Suite on page 20.
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[ DeployEZ - v6.0 [E=EER™

Main Menu [3

The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries

from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click

“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is E

ramnlated curraccfulbe Click “Fuit”™ tn clace NanloF7

r Please select an operation

O Delete unused binaries.
O Download binaries from the FTP site.
® Download binaries from a directory.

O Manage Deployments

2. Select Download binaries from a directory on the Main Menu.
3. Click Next.

The Browse for Folder screen appears.
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Browse For Folder @
Bl Desktop -
* |l Libraries |
> A Jane Cormack 3
48 Computer

&, 05(C)
J 8
J Administration
. Adobelicense
. backup
J ClickOnce
. Corporate
. Corporate Conference
> L dell A
o) [omm )

4. Navigate to the folder where the binaries are located and click OK.

The Main Menu appears when the Binary Files are downloaded. If you are
downloading multiple files and multiple versions this can take several minutes.
If the most files are already downloaded and you only need to download an
update, this takes only a few seconds.

Once the files are downloaded, you can proceed to the next step, Importing
the Binary Files.

Importing the Binary Files

Once the binary files are downloaded, you can import them. The Importing the
Binary Files screen is displayed automatically when the download is complete.
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@ DeployEZ - v6.0

r Import Selection

Importing the Binary Files
Select an option. “Import All" imports all versions not previcusly impoerted. “Import Latest Version” imperts the
latest version from each package. “Import Selected Versions” imports the selected version from each package. To

select the applications and version, expand the lists.

If an error occurs, a message is displayed. When the procedure is successfully completed, the Main Menu is

presented.

O Import Al

® Import Latest Version

[J 6.01411
W 6.0.1412

O Select the required packages and versions.

E] Govern Business Entity Designer (BED)
E] Govern Scheduler

E] Govern Scheduler Service

D Govern Custom Control

(O Govern New Admin (GNA)

D Govern (V6)

D Govern Theme Builder

D Govern Install Pack

D Govern Validator

[J Mobile Prototype

D Govern Batch

Q Govern Open Form Designer (OFD)

]

Return to Main Menu ]

Next

Exit ]

To import the binary files:

1. Select one of the following on the Import the Binary Files screen:
Import All: to import all versions not previously imported.
Import Latest Version: to import the latest version from each

package.

The available versions are listed.

Import Selected Versions: to import selected version and selected
packages. For this option, you can expand the lists to select the

required version or versions from each package.

Note: For a new deployment, the Resource Files, Custom Control,
and System Files are required. If you try to import files

2. Click Next.
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ra ™
[ DeployEZ - v6.0 [E=EER™

The progress bar indicates the progress of your request. Each step is written as it is performed. When all files are
downloaded, you are returned to the Main Menu.

r Processing your request

Importing Govern Business Entity Designer (BED) version 6.0.1412.0038...
Import completed successfully...

Importing Govern Scheduler version 6.0.1412.0036...
Import completed successfully...

Importing Govern Scheduler Service version 6.0.1412.0036...
Import completed successfully...

Importing Gevern Custom Control version 6.0.1412.0036...
File impaort has failed...

Importing Govern New Admin (GNA) version 6.0.1412.0038...

[ Return to Main Menu ] [ MNext ] [ Exit ]

A progress bar appears to indicate the progress of the download. If an
error occurs, a message is displayed on the screen.

When all the files are imported the Main Menu appears.
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r Please select an operation

Main Menu
The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries
from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click
“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is

remnletad circaccfulhe Click “Fuit”™ tn clace NanloE 7

O™

O Delete unused binaries.
O Download binaries from the FTP site.
O Download binaries from a directory.

® Manage Deployments

(vee ) e )

Select Manage Deployments and click Next.

For a new deployment, this option is available when all the selected binary
files are downloaded and imported.

The next step is to create the connection key.

Creating a Connection Key

This step appears for a new deployment only. If you want to change the
connection key, you need to change the deployment directory as well. Follow
the procedure under Deleting a Deployment on page 64.

To create a Connection Key:

1. Launch Govern Deploy EZ.

The Main Menu appears.

2. Click Manage Deployments.
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Deployment Selection
Select your deployment from the drop-down list or, if this is a new deployment, enter the name of the
deployment in the text box.

[ Return to Main Menu ]

3. Enter the name of the deployment in the Deployment text box.
When creating a deployment name, use the following format:
DATABASENAME_SERVERNAME_SERVERTYPE

for example, GOVERNDATABSE_GOVERNSERVER_SQL
Use all uppercase characters for the deployment name.

4. Click Next.
The Deployment Connection screen appears.
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Deployment Selection
Select your deployment from the drop-down list or, if this is a new deployment, enter the name of the

— deployment in the text box.

(o)

r Deployment Connection
O Use an Existing Connection Key
Connection Key |D
® Create a New Connection Key
O sQL Server 2000
Server Type ® SQL Server 2005 or greater
QO Oracle
Server 3HS1GX1UCORMACK B
Database cMsDEMO - p—
UserID [govern
Password sssnse
[ Return to Main Menu ] [ Previous ] [ Next ] [ Exit ]

Select Create a New Connection Key.
Select the Server Type.

The following server types are supported: SQL Server 2000, SQL Server
2005 or greater, and Oracle.

7. Enter the server name or click the ellipsis button (.. ] and browse for a
server.

8. Enter the database name or click the ellipsis button .. ] and browse for a
database.

9. Click Next.

The Software License screen appears.
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Enter your organization name and the serial number for your software. Then click "Mext”,

- Software Licensing

Organization Name

Serial Number

Return to Main Menu [ Previous ] [

10. Enter your organization name and the serial number of the software and
click Next.

The Authentication Type screen appears.
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Select the authentication type you are using. Select "MSAD” to use Microsoft Active Directory. This is the default.
Otherwise, select “Govern” to use Govern authentication.

r Deployment Authentication Type

Deployment Authentication [ MSAD

[ Return to Main Menu ] [ Previous ] [

11. Select one of the following options:

« Govern: Select Govern to authenticate the user with the Govern user
table (Table: USR_USERFILE).

With Govern authentication, a user name and password are required
for logging in to the applications.

e MSAD: Select MSAD to authenticate the user with Microsoft Active
Directory. This is the default.

12. Click Next.

The Application Customization screen appears.
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D

Application Customization

deployed applications. The application Theme options are, Black, Silver, or Blue. Culture settings are the

language, and regional settings in Windows, i.e. currency symbol, date format, decimal and thousand
separator, etc. Options are the following:
- EN-US defines the language as English, and the region as US.

- EN-CA defines the language as English, and the region
as Canadian. E

- FR-r A Adafines tha lanmiane az Frenrh and tha raminn

r DEPLOYMENTOTHERHEADER

— Select the options below to customize the appearance of the

Select the default theme, [ MsGovernBlack

Select the default culture, [ en-us

Return to Main Menu [ Previous ] [ Next ] [

13. Select one of the following options as the theme for the Govern
applications that you are installing. The theme specifies the background
and foreground colors of the user interfaces:

 MsGovernBlack
« MsGovernBlue
« MsGovernSilver

Note: In Govern OpenForms, version 6 and above, this step is no longer
applicable. The themes are based on the Microsoft Windows
version.

14. Select the culture from the Culture drop-down list:
» en-ca: Canadian English
* en-us: American English
» fr-ca: French Canadian

The culture settings govern the default language of the user interfaces,
currency symbols, and date formats.
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15. Click Next.

16. Follow the procedure under Installing the Binary Files on page 49.

Installing the Binary Files

The Installing the Binary Files appears automatically, after you have

performed the following procedures:

* Downloading the Binary Files

» Creating or Entering the Connection Key

(7] DeployEZ - v6.0

Installing the Binary Files
Select the binary files to install.

on the left with the currently installed version.

Note: You can install only one versicn per package.

Click Next to continue.

The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
Select the package. Then, select the version to install from the drop-down list for each package.

Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.

r Update CMSDEMO6_3HS1GX1_SQL Deployment

Connection Key CMSDEMO_6_3HS1GX1JCORMACK_SQL
WA Select All / Unselect Al Filter

b Resource Files 6.0.1412.0033
A System Files 6.0.1412.0033
kA Govern Custom Control 6.0.1412.0033
(J Govern 5.2.1410.0132
b Govemn (V6) £.0.1412,0033
b Govern New Admin (GNA) 6.0.1412.0033
A Govern Business Entity Designer (BED) 6.0.1412.0033
[J Govern Model Designer (MOD) 5.2.1410.0132
kA Govern Open Form Designer (OFD) 6.0.1412.0033
kA Govern Security Manager (GSM) 6.0.1412.0033

6.0.1412.0036

6.0.1412.0036

6.0.1412.0036

6.0.1412.0038

6.0.1412.0038

6.0.1412.0036

(
(
(
(
(
(6014120036
(
(
(
(
(

6.0.1412.0038

PR N, WL G, W, SR WL WL N L

[ Return to Main Menu ]

[ Next

=)

The name of the deployment you are updating is displayed at the top. The

connection key is displayed below the deployment name.

All the packages containing the binary files are listed on the left. The

packages that you downloaded are enabled.

Page 49
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To install the binary files:

1. Select the packages you want to install on the Installing the Binary Files
screen.

Note: Resource Files, System Files, and the Govern Custom Control
(CMS) are required for all new deployments.

2. Select the version you want to install
Note: You can install and run only one version per package.

3. Click Next.

A progress bar appears indicating the progress of the installation.

[ DeployEZ - v6.0 =NACN X

Updating Your Deployment

The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The
Deployment and Application Manifests are XML files that describe the deployment and the applications that are
deployed by Govern DeployEZ.

r Processing your request...

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with Resource Files Version 6.0.1412.0036
Copy the required files

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with System Files Version 6.0.1412.0036
Copy the required files

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with Govern Custom Control Version 6.0.1412.0036

[ Return to Main Menu ] [ Next ] [ Exit ]

You can click Exit or Return to Main Menu when the progress bar is
running and before the installation is complete.
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Otherwise, the progress bar appears indicating the progress of the

installation.
[i5] DeployEZ - v6.0 [o[3] = ]
Updating Your Deployment
The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The

Deployment and Application Manifests are XML files that describe the deployment and the applications that are
— deployed by Govern DeployEZ.

r Processing your req

r =

Step 6 of 6 - Signing the Deployment Manifest file. [3

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern Validator Version 6.0.1308.0045
Step 1 of 6 - Copying files...
Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.
Step 6 of 6 - Signing the Deployment Manifest file.

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern Batch Version 6.0.1308.0045
Step 1 of 6 - Copying files...
Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.
Step 6 of 6 - Signing the Deployment Manifest file.

Kl

[ Return to Main Menu ] [ Next ] [ Exit ]

4. Click Next when the button becomes enabled.
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WDDEPLOYEZ STEP_DEPLOYMEMNTRESULT_HELP

r Deployment Links

MS Govern Net Admin [=]
\\MTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1 JCORMAK_SQL\GNAA\GovernNetAdmin.exe.application

MS Govern Business Entity Designer
WWMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_ICORMAK_SQL\BED'BEDesigner.exe.application

MS Govern Model Designer
\WMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQUL\MODVUI_OFModelDesigner.exe.application

MS Govern.Net
\\MTLDEV01\GovernNetDeployments\DeploymentshCMSDEMO_3HS1GX1 JCORMAK_SQL\MSGOVERN\GovernContainerexe.applicatior

MS Govern Security Manager
[\ MTLDEVO1\GovernNetDeployments\DeploymentsyCMSDEMO_3HS1GX1_JCORMAK_SQL\SM\GovernSoftware. Security.ULManager.exe

M5 Gavern Query Tool
\WMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQL\QT\MsGovern.Application.QueryTool exe.app

MS Govern Batch Service Ccnsala E]

[ m) D]

[ Return to Main Menu ]

The application installation files are downloaded to the Deployment
Directory and the shortcuts are downloaded to the Shortcut folder.

For further details, see About the Directory Structure Created on page 15.

5. Click Exit to close the program or Return to Main Menu when the
deployment links are displayed.

Downloading Binaries from an FTP Site

You are automatically connected to the ftp site when you select this option.
You can select the packages and versions that you want to download.

The procedures for creating or updating a deployment from binaries
downloaded from an FTP site are similar to those for downloading the binaries
from a directory. Follow the procedure described under Downloading the
Binary Files on page 38.
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Downloading a Custom Package

You can download files from a custom package. With this option, the entire
package is downloaded. You can then install the files as you would for files
downloaded from an FTP site or directory. This option will be available in a
future release.

Deleting Unused Binaries

The option to delete unused binaries deletes the binary files that were
downloaded to your system but not used.

This option is available only after binary files have been downloaded.
To delete unused binaries:

1. Launch Deploy EZ.

The Main Menu appears.
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p
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Main Menu

The Main Menu is presented after each successful operation.

ramnlated curraccfulbe Click “Fuit”™ tn clace NanloF7

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries
from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click
“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is

=

r Please select an operation

® Delete unused binaries.
O Download binaries from the FTP site.
O Download binaries from a directory.

O Manage Deployments

Next

Exit

2. Select Delete Unused Binaries and click Next.

The Delete Binaries screen appears.
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Select “Delete All" to delete all the unused binaries in your deployment. Otherwise, select "Delete Selection”.
Then, expand the applications with unused binaries you want to delete and select the versions. If an error occurs,
a message is displayed. You are returned to the Main Menu when the procedure is completed.

r Delete d binaries.

® Delete Al

O Delete Selection

I D Resource Files
I [] System Files
I D MS Govern Custom Control {CMS)

I D MS Govern Met Admin

I [J MS Govern Business Entity Designer
I [J MS Govern Model Designer

I D MS Govern.Net

I [J MS Govern Security Manager

I D MS Govern Query Toaol

I D MS Govern Batch Service Console
I D MS Govern Theme Builder

I D MS Govern Validator

I D MS Govern Batch

I [J eGovemn Package

Return to Main Menu

3. Select one of the following:
» Select Delete All to delete all the unused binaries on your system.
» Select Delete Selection and select the files that you want to delete.

4. Click Next.
A Progress bar is displayed to indicate the progress of the deletion.

When the deletion procedure is complete, the Main Menu is displayed.

Creating a Mobile Deployment

The procedure for creating a mobile deployment is described in the Govern
Mobile guide.
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Steps to Follow When the Deployment is
Complete

Perform the following steps when the new deployment is complete, but before
making the applications available to the users.

1. Update the organization name in GNA.

To perform this step, launch GNA and open the General Installation
Parameters form. Refer to the Govern New Administration guide for
details.

Run the Govern Validator.

This application verifies that all prerequisites are correctly installed. It
verifies the Resource Files. It confirms that the connection keys in the
deployment are valid. It verifies the connection speed and the LAN speed.
Refer to the Govern Validator guide for further details.

Run a Database Verification.

This step verifies that the stored procedures are valid, it verifies the
database tables and ensures that there are no errors in the database
structure. It rebuilds the user and system validation tables and verifies the
table indexes. Refer to the Govern New Administrator (GNA) guide for
further details.

Launch the Govern Scheduler and restart the Scheduler Service.

The Scheduler Service automatically checks for new batch process and
updates to existing ones at startup. It automatically updates the Govern
Scheduler application. Refer to the Govern Scheduler guide for further
details.
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Updating a Deployment
[[] Overview

The steps to update a deployment are similar to the steps for downloading and
installing the binary files when creating a new deployment. The difference is
that the steps for defining the deployment directory and creating a connection
key are not displayed.

To update a deployment:

1. Launch Deploy EZ.
The Main Menu appears.

[ DeployEZ - v6.0 =NACN X

Main Menu
The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries
from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click
“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is

remnletad circaccfulhe Click “Fuit”™ tn clace NanloE 7

O™

r Please select an operation

O Delete unused binaries.
O Download binaries from the FTP site.
O Download binaries from a directory.

® Manage Deployments

(vee ) e )

2. Select one of the options to download files and follow the procedure
described under:

» Downloading the Binary Files on page 38
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» Downloading Binaries from an FTP Site on page 52
» Downloading a Custom Package on page 53

3. Select Manage Deployments and click Next.

The Deployment Selection screen appears.

[ [i3] DeployEZ - v6.0

Deployment Selection
Select your deployment from the drop-down list or, if this is a new deployment, enter the name of the
deployment in the text box.

[ Return to Main Menu ]

4. Select the deployment you are updating from the dropdown list and click
Next.

The Importing the Binary Files screen appears.
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Installing the Binary Files

Select the binary files to install.

The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
on the left with the currently installed version.

Select the package. Then, select the version to install from the drop-down list for each package.

Note: You can install only one versicn per package.

Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.

Click Next to continue.

r Update CMSDEMO6_3HS1GX1_SQL Deployment

Connection Key CMSDEMO_6_3HS1GX1JCORMACK_SQL

(A Select All / Unselect All Filter [ J

M Resource Files £.0.1412.0033 (6014120036 =

M System Files £.0.1412.0033 (6014120036 )

WA Govern Custom Contral 6£.0.1412.0033 [ 6£.0.1412.0026 J

0 Goven 5214100132 ( ]

M Gover (v6) £.0.1412.0033 (6014120036 ]

8 Govern New Admin (GNA) 6.0.1412.0033 (6014120038 )

@ Govern Business Entity Designer (BED) 6£.0.1412,0023 [ £.0.1412.0028 J

D Govern Model Designer (MOD) 5214100132 [ J

@ Govern Open Form Designer (OFD) 6£.0.1412.0023 [ 6£.0.1412.0026 J

M Govern Security Manager (GSM) £.0.1412.0033 [ 6.0.1412.0038 1=
[ Return to Main Menu ] [ Mext ] [ Exit ]

The name of the deployment you are updating is displayed at the top. The
connection key is displayed below the deployment name.

All the packages containing the binary files are listed on the left. The
packages that you downloaded and imported are enabled.

Note: You can download and import multiple versions of an application or
package, but you can install only one version at a time.

5. Select the packages you want to install.

Note: Resource Files, System Files, and the Govern Custom Control
(CMS) are required for all new deployments

6. Select the version you want to install
Note: You can install and run only one version per package.

7. Click Next.
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Updating Your Deployment
The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The
Deployment and Application Manifests are XML files that describe the deployment and the applications that are

deployed by Govern DeployEZ.

r Processing your req

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with Resource Files Version 6.0.1412.0036
Copy the required files

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with System Files Version 6.0.1412.0036
Copy the required files

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with Govern Custom Control Version 6.0.1412.0036

[ Return to Main Menu ] [ MNext ] [ Exit ]

A progress bar appears indicating the progress of the installation.
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Updating Your Deployment

The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The
Deployment and Application Manifests are XML files that describe the deployment and the applications that are

deployed by Govern DeployEZ.

r Processing your req

Step 1 of 6 - Copying files...

Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.
Step 6 of 6 - Signing the Deployment Manifest file.

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern.Net Version 5.1.1308.0074

Step 1 of 6 - Copying files...

Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.
Step 6 of 6 - Signing the Deployment Manifest file.

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern Security Manager Version 5.1.1308.0074
Step 1 of 6 - Copying files...

Return to Main Menu

8. Click Next when the button becomes enabled.
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[i5] DeployEZ - v6.0 (== = |

WDDEPLOYEZ STEP_DEPLOYMEMNTRESULT_HELP

r Deployment Links

MS Govern Net Admin [=]
\\MTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1 JCORMAK_SQL\GNAA\GovernNetAdmin.exe.application

MS Govern Business Entity Designer
WWMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_ICORMAK_SQL\BED'BEDesigner.exe.application

MS Govern Model Designer
\WMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQUL\MODVUI_OFModelDesigner.exe.application

MS Govern.Net
\\MTLDEV01\GovernNetDeployments\DeploymentshCMSDEMO_3HS1GX1 JCORMAK_SQL\MSGOVERN\GovernContainerexe.applicatior

MS Govern Security Manager
[\ MTLDEVO1\GovernNetDeployments\DeploymentsyCMSDEMO_3HS1GX1_JCORMAK_SQL\SM\GovernSoftware. Security.ULManager.exe

M5 Gavern Query Tool
\WMTLDEVO1\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQL\QT\MsGovern.Application.QueryTool exe.app
MS Govern Batch Service Console B
[« \ O

[ Return to Main Menu ]

The application installation files are downloaded to the Deployment
Directory and the shortcuts are downloaded to the Shortcut folder.

For further details, see About the Directory Structure Created on page 15.

9. Click Exit to close the program or Return to Main Menu when the
deployment links are displayed.

Steps to Follow When the Update is Complete

Perform the following steps when the new deployment is complete, but before
making the applications available to the users.

1. Run a Database Verification.

This step verifies that the stored procedures are valid, it verifies the
database tables and ensures that there are no errors in the database
structure. It rebuilds the user and system validation table and verifies the
table indexes. Refer to the Govern New Administrator (GNA) guide for
further details.

2. Launch the Govern Scheduler and restart the Scheduler Service.
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Note: Ensure that no one is running a scheduled batch process when
you perform this step.

The Scheduler Service automatically checks for new batch process and
updates the existing ones at startup. It automatically updates the Govern
Scheduler application. Refer to the Govern Scheduler guide for further
details.
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Deleting a Deployment
] Overview

You can delete any deployment directly from the Deploy EZ interface.

This procedure deletes the deployment folder and shortcuts from the
deployment server. This directory is shown in the following screen shot.

MName ~ | Date modified | Type | Size | |
. BED 5/23/2014 8:56 AM File folder
. BSC 5/23(2014 8:58 AM File folder
. CustomControl 5/23/2014 8:54 AM File folder
. GMNAA 5/23(2014 8:55 AM File folder
| Govern 5/23/2014 8:55 AM File folder
. GTB 5/23(2014 8:59 AM File folder
. MEY 5/23/2014 9:00 AM File folder
. MOD 5/23/2014 8:56 AM File folder
. M5GOVBATCH 5/23/20149:01 AM File folder
. MSGOVERN 5/23(2014 8:54 AM File folder
. OFD 5/23/2014 8:56 AM File folder
L qr 5/23/20148:58 AM  File folder
. 5M 5/23(2014 8:57 AM File folder
. SystemFiles 5/23/2014 8:53 AM File folder
=] GovernNetConfig. xml 5/23/2014 10:21 AM XML Document 4KB

It does not uninstall the applications from the computers where they are
installed or delete the connection key. For details about uninstalling a
complete deployment, see Completely Uninstalling a Deploy EZ
Deployment on page 72.

To delete the deployment from the deployment directory:

1. Launch Deploy EZ.
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Main Menu [3

The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries

from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click

“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is E

ramnlated curraccfulbe Click “Fuit”™ tn clace NanloF7

r Please select an operation

O Delete unused binaries.
® Download binaries from the FTP site.
O Download binaries from a directory.

O Manage Deployments

2. Select Manage Deployments.
3. Click Next.

The Deployment Selection screen appears.
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Deployment Selection
Select your deployment from the drop-down list or, if this is a new deployment, enter the name of the deployment
in the text box.

|D Delete

[ Return to Main Menu ] [ Next ] [ Exit ]

The Delete button appears when you select the deployment using the
arrow on your computer or by entering the first letters in the Deployment

text box. It does not appear if you select the button () beside the
Deployment text box.

4. Click the Delete button next to the Deployment text box.

Note: There is no confirmation message or warning when you click
Delete.
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Chapter 3: Installing and Maintaining
Deployments for End-Users

Overview

This chapter has two sections:

* Maintaining the End-User Deployment on page 67
» Installing and Updating Govern Applications on page 68

Maintaining the End-User Deployment

At the end of the deployment procedure, the links to the applications that were
downloaded and installed on the server for the deployment are displayed on
the Deployment Links page.

[i5] DeployEZ - v6.0 [o[3] = ]

WDDEPLOYEZ STEP_DEPLOYMENTRESULT_HELP

&

r Deployment Links

M5 Govern Net Admin E
"\MTLDEV01\GovernNetDeployments\Deployments\CMSDEMO_3H51GX1_JCORMAK_SQL\GNAA\GovernMetAdmin.exe.application

MS Govern Business Entity Designer
"\MTLDEVO01\GovernNetDeployments\Deployments\CMSDEMO_3H51GX1_JCORMAK_SQL\BED\BEDesigner.exe.application

MS Govern Model Designer
"\MTLDEVO01\GovernMNetDeployments\Deployments\CMSDEMO_3H51GX1_JCORMAK_SQL\MODVWI_OFModelDesigner.exe.application

M5 Govern.Net
"\MTLDEV01\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQL\MSGOVERN\GovernContainer.exe.applicatiol

MS Govern Security Manager
"\MTLDEV01\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQL\SM\GovernSoftware.Security.ULManager.exe

MS Govern Query Tool
"\MTLDEV01\GovernNetDeployments\Deployments\CMSDEMO_3HS1GX1_JCORMAK_SQL\QT\MsGovern.Application.QueryTool.exe.apf
M5 Govern Batch Service Console E
[ l O]

[ Return to Main Menu ]
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These links can be made available to the end-users on a shared directory or
sent in an e-mail

Installing and Updating Govern Applications

Whenever the user launches a Govern OpenForms application, it is
automatically updated, if the Force Latest Version option is selected.
Otherwise, if this option is deselected, the user is presented a choice as to
whether or not to install the latest version, when launching the application.

Parameters - v6.0

DeployEZ Parameter screen

I

-~ ™,
r General \I Applications

@ Force Latest Version

A Force Latest Version on Mobile Deployment

A Use Click Once Technology For Deployment

If Force Latest Version is selected, the installation program is automatically
launched when the user clicks the application shortcut. If an updated version
is available in the deployment folder, it is automatically installed on the client
computer.

If Force Latest Version is deselected, the installation program is
automatically launched to verify if a later version is available in the deployment
folder. If there is a more recent version, a prompt appears and the user can
choose to continue using the existing version or install the updated version.
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For further details, see Installing and Configuring Govern Deploy EZ on
page 13.

Installing an Application

To install an application that is part of a deployment:

1. Click on the link of the UNC path.

The Launching Application screen appears.

Launching Applicatio: [t S|

¥ L

Verifying application requirements. This may take a few
moments.

If an updated version is available, the Application Install screen is
displayed.

B plication Tl et

Publisher cannot be verified.
Are you sure you want to install this application?

Name:
Test Server - M5 Govern Business Entity Designer

From (Hover over the string below to see the full domain):
Ch\Program Files (x86)\M5 Govern\Deployments\Test Server\BED

Publisher:
Unknown Publisher

Install ][ Don't Install ]

While applications can be useful, they can potentially harm your computer. If you do not trust the
source, do not install this software. More Information...

2. Click Install.

The installation progress screen appeatrs.
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(63%) Installing Test Server - MS Govern Business Entity Designer

I Installing Test Server - MS Govern Business Entity Designer g‘é’ I
This may take several minutes, You can use your computer to de other tasks ot
during the installation.

.‘\')" Name: Test Server - MS Govern Business Entity Designer
.

From:  C\Program Files (x86)\MS Govern\Deployments\Test Server\BED

T —
Downloading: 159 MB of 25.2 MB

Cancel

When the installation is complete, the splash screen of the application
appears and the application opens.

Installing Services and Other Packages

When you are creating or updating a deployment with Deploy EZ, you can
select an option to download Install Packages. The Install Packages are
sorted into folders by release. They include the following:

Batch Service Scheduler Setup: Open this folder for the required install
ion file for the required service for the Govern Batch Scheduler. Refer to the
Govern Batch Scheduler documentation for details.

Crystal Report Runtime: The runtime is required for opening and selecting
crystal reports in Govern, GNA, or the Govern Batch Scheduler. Refer to the
GNA document ion for further details.

WCF Service Setup: The WCF Service setup is required for the web
services. Refer to the PC Web Service document ion for details.
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Chapter 4: Uninstalling, Reinstalling, or
Rolling Back Applications and
Deployments

Overview

This chapter provides the required information for uninstalling, reinstalling, and
rolling back an application or deployment:

Changing the Server

In order to change the server on which Deploy EZ is installed, you need to
uninstall the application and all deployments from the current server. Then
follow the procedure for creating a new deployment. See Creating a New
Deployment on page 35.

Changing the Deployment Directory

If you want to change the directory on which Deploy EZ deployments are
saved, you need to delete the configuration file, Then reinstall the Deploy EZ
application and create the deployment again. See Deleting a Deployment on
page 64.

Uninstalling

You can uninstall the deployment directory and shortcuts using the Delete
button the Deploy EZ application. See Deleting a Deployment on page 64.
You can uninstall a single application from Windows Control Panel.

If you want to completely uninstall a deployment, you need to uninstall all the
applications and delete the configuration folder. See Completely Uninstalling a
Deploy EZ Deployment on page 72.

Reinstalling

To reinstall a deployment, follow the procedure for creating a new deployment.
See Reinstalling Deploy EZ on page 75.

Rolling Back

If required, you can easily roll back to a previous version. See Performing a
Rollback on page 76.
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Completely Uninstalling a

Deploy EZ Deployment

Completely Uninstalling a Deploy EZ

Deployment
Overview

Completely uninstalling the deployment involves uninstalling all the
applications in the Govern Product Suite and the contents of the deployment
directory as described in the following procedure.

To uninstall Deploy EZ:

1. Close all Govern Product Suite applications.

2. Launch Windows Control Panel and open Programs and Features or
Uninstall a Program.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

[ CutePDF Writer 2.8

Organize «
MName : Publisher Installed On  Size Version
&3 Adobe Captivate Quiz Results Analyzer Adobe Systems Incorporated 6/27/2013 i1is
| Adobe Captivate Reviewer Adobe Systems Incorporated 6/27/2013 25
B 2dobe Community Help Adobe Systems Incorporated. 6/27/2013 3523
Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 6/27/2013 6.00MB  11.7.700.224
Adobe Flash Player 11 Plugin Adobe Systems Incorporated 7/16/2013 6.00MB  11.8.800.54
EAdobe Reader X (10.1.4) Adobe Systems Incorporated 97172012 175MB 1014
W AL T Lo L Lokl oo 2 C Aol o Ot 1, 2 £ =07 a0 0 424 CD 2C 44
& CMSDEMO_3HS1GX1_5QL - MS Govern Batch Service... MS Govern 7/18/2013 2013.718.906.50
& CMSDEMO_3HS1GX1_5QL - MS Govern Business Enti...  MS Govern 7/15/2013 201371511346
& CMSDEMO_3HS1GX1_5QL - MS Govern Model Desig...  MS Govern 7/15/2013 2013.715.1141.7
& CMSDEMO_3HS1GX1_SQL - MS Govern Net Admin MS Govern 7/18/2013 2013.718.904.10
& CMSDEMO_3HS1GX1_5QL - MS Govern Security Man... MS Govern 7/15/2013 2013.7151144 29
& CMSDEMO_3H51GX1_SQL - MS Govern.Net MS Govern 7/17/2013 2013.717.743.7
[=| Crystal Reports Basic for Visual Studio 2008 Business Objects 6/27/2013 173 MB 10500
[ Crystal Reports Basic Runtime for Visual Studio 2008 (... Business Objects 6/27/2013 646 MB 10500

2/3/2011

The Govern Product Suite names are preceded by the database name.
The version is made up of the year, the month, the day, the hour, the
minute, and the second.
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Application names are as follows:

Name in Add Remove Programs in

Windows Control Panel Govern Name

MS Govern Batch Service Console Govern Scheduler

Govern Scheduler* Govern Scheduler Service

MS Govern Business Entity Designer | Govern Business Entity Designer

(BED)
MS Govern Model Designer Govern Model Designer (MoD)
MS Govern Net Admin Govern New Administration
MS Govern Security Manager Govern Security Manager
MS Govern.NET Govern

*If you are uninstalling the Govern Scheduler, you need to uninstall both
the application and the service.

3. Right-click on an application in the deployment to remove it.

4. Select Uninstall and follow the instructions on your screen.

5. Repeat step 3 for each application in the deployment.

6. Right-click on MS Govern — Deploy EZ Installer
/M5 Govern - MET Component for Govern for Windows  MS Govern 7/15/2013 10.7.0.3
;:;-' M5 Govern - Crystal Reports 2008 5P5 for Govern M5 Govern 7/15/2013 12.50.2
5| MS Govern - DeployEZ Installer M5 Govern 7/12/2013 37.2MB 500017 I
g M5 Govern - Govern for Windows 10.7 Runtime M5 Govern 7/15/2013 10.7.0.3

» If you installed Deploy EZ 4.7 or lower, the application is named
Govern ClickOnce.

* Ifyou installed Deploy EZ 5.0 or 5.1, the application is named
MS Govern - Deploy EZ Installer.

» If you installed Deploy EZ 6.0, the application is named Deploy EZ.
The version is displayed in the Version column.
Select Uninstall and follow the instructions on your screen.

8. Repeat step 3 and 5 on each computer where the deployment is installed.

Page 73 © 2014 Govern



G2 Govern

Completely Uninstalling a
Deploy EZ Deployment

9. Delete or rename the following files and folders:

File or Folder Name

Location

ClickOnceDeployments.XML

Note: you need Administrator
privileges to save this file to a new
location.

32 bit Windows: Program
files\MS Govern\MS Govern
- DeployEZ Installer.

64 bit Windows: Program files
(x86) \MS Govern\MS Govern
- DeployEZ Installer

also under \\Server
Name\Deployment
Root\Deployment Directory

Deployments folder as well as all

subfolders and files under this folder.

\\Server Name\Deployment
Root\Deployments

GovernDABConfig.xml

\\Server Name\Deployment
Root\Deployment Directory

ClickOnceSettings.xml

If you created the deployment with
Deploy EZ version 5.1 or lower:

32-bit Windows: C:\Program Files
(x86)\MS Govern\MS Govern -
DeployEZ Installer

64-bit Windows: C:\Program Files
(x86)\MS Govern\MS Govern -
DeployEZ Installer

If you created the deployment with
Deploy EZ version 6.0 or higher,
delete the folder from the following
location:

C:\Users\<username>\AppData\L
ocal\MS Govern\DeployEZ

where username is the name of
the user, such as
C:\Users\jcormack\AppData\Local\MS
Govern\DeployEZ
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Reinstalling Deploy EZ
[[] Overview

After uninstalling Deploy EZ, use the following procedure to reinstall the
application and deployments. The procedure is the same as installing the

application and setting up a deployment for the first time. See Creating a New
Deployment on page 35.

Note: If you are installing the Govern Scheduler on a new server, you need
to install the Govern Scheduler service as well as the application.
Then, enter the new information for the service in the General Settings

Editor in GNA. Refer to the Govern Scheduler documentation for
details.
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Performing a Rollback

Overview

The procedure for performing a rollback is the same as the procedure for
updating a deployment, except that you install an earlier version of each
application or package, rather than the most recent. The earlier version
overwrites the existing version. The next time users log in, the earlier version
is automatically installed, or they are asked to install it, as for a more recent
version. This depends on how Deploy EZ is configured in your organization.

Note: It is possible to roll back from version 5.0 to 4.7; however, it is not
recommended as the database structure is different.

Force Latest Version

Before performing a rollback, you may want to make the following modification
to the configuration.

Select or deselect the Force Latest Version option, according to whether you
want to have all users use the latest version or whether you prefer to give
them a choice.

The latest version is the one that was installed the most recently. In Windows
Programs and Features or Uninstall a Program.
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2
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Organize «
MName ‘ Publisher Installed On  Size Version
&3 Adobe Captivate Quiz Results Analyzer Adobe Systems Incorporated 6/27/2013 15
| Adobe Captivate Reviewer Adobe Systems Incorporated 6/27/2013 25
B 2dobe Community Help Adobe Systems Incorporated. 6/27/2013 3523
Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 6/27/2013 6.00MB  11.7.700.224
B Adobe Flash Player 11 Plugin Adobe Systems Incorporated 7/16/2013 6.00MB  11.8.800.54
EAdobe Reader X (10.1.4) Adobe Systems Incorporated 97172012 175MB 1014
s IV P, S deadioo Cosio oo Adobo s 1 . £0702012 Aslol ool
& CMSDEMO_3H51GX1_SQL - MS Govern Batch Service..  MS Govern 7/18/2013 2013.718.906.50
& CMSDEMO_3H51GX1_SQL - M5 Govern Business Enti...  MS Govern 7/15/2013 201371511346
& CMSDEMO_3HS1GX1_5QL - MS Govern Model Desig...  MS Govern 7/15/2013 2013.715.1141.7
& CMSDEMO_3HS1GX1_SQL - MS Govern Net Admin MS Govern 7/18/2013 2013.718.904.10
& CMSDEMO_3HS1GX1_5QL - MS Govern Security Man... MS Govern 7/15/2013 2013.7151144 29
& CMSDEMO_3H51GX1_SQL - MS Govern.Net MS Govern 7/17/2013 2013.717.743.7
[=| Crystal Reports Basic for Visual Studio 2008 Business Objects 6/27/2013 173 MB 10500
[ Crystal Reports Basic Runtime for Visual Studio 2008 (... Business Objects 6/27/2013 646 MB 10500
(5] CutePDF Writer 2.8 2/3/2011

The Govern Product Suite names are preceded by the database name. The
version is made up of the year, the month, the day, the hour, the minute, and
the second that the application was deployed.

To configure the Force Latest Version option:

1. Launch Deploy EZ.
2. Click on the image in the upper left of the interface.

The Deploy EZ Parameters screen appears.
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Parameters - v6.0

DeployEZ Parameter screen

-~ ™,
r General \I Applications

@ Force Latest Version

A Force Latest Version on Mobile Deployment

A Use Click Once Technology For Deployment

3. Do one of the following:
» Select Force Latest Version to automatically install the most recently
deployment.
» Deselect the Force Latest Version option to prompt the user to install
the latest version when launching an application.

4. Click Save.

See Configuring Default Parameters for the Govern Product Suite on
page 20.

Performing the Rollback Procedure

You may want to rollback to an earlier version of Govern OpenForms, if you
experience an issue with the current version. For example, if you experience
an issue with version 5.1.9, you can roll back to version 5.1.8.

The procedure is the same as for performing an update. You install the version
that you want over the existing one. Rolling back from 5.1.9 to 5.1.8 is the
same as updating 5.18 to 5.1.9.
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To roll back to an earlier deployment or to an earlier version of one or more
applications in the Govern Product Suite.

1. Launch Deploy EZ.
The Main Menu appears.

r ™
DeployEZ - v6.0 [E=EER™

Main Menu
The Main Menu is presented after each successful operation.

Select an option. "Delete Unused Binaries™ presents a screen where you can select unused binaries to delete,
"Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download Binaries

from a Directory” presents a screen where you can select the drive containing the binaries you want to
download. Select "Manage Deployments” to view or update all deployments in your network. Then click

“Next". If an error occurs, a message is displayed. The Main Menu is presented when the procedure is E

ramnlated curraccfulbe Click “Fuit”™ tn clace NanloF7

r Please select an operation
O Delete unused binaries.

O Download binaries from the FTP site.
O Download binaries from a directory.

® Manage Deployments

2. If you need to download the applications or packages, follow the steps
under Downloading Binaries from an FTP Site on page 52.

3. Select Manage Deployments and click Next.

The Deployment Selection screen appears.
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Deployment Selection
Select your deployment from the drop-down list or, if this is a new deployment, enter the name of the
deployment in the text box.

[ Return to Main Menu ]

4. Select the deployment you are rolling back from the dropdown list and
click Next.

The Installing the Binary Files screen appears.

© 2014 Govern Page 80



o
&2 Govern
Govern Deploy EZ

' - Bl
DeployEZ - v6.0 [E=EER™
Installing the Binary Files
Select the binary files to install.
The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
on the left with the currently installed version.
Select the package. Then, select the version to install from the drop-down list for each package.
Note: You can install only one versicn per package.
Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.
Click Next to continue.
r Update CMSDEMO6_3HS1GX1_SQL Deployment

Connection Key CMSDEMO_6_3HS1GX1ICORMACK_SQL

§ Select All / Unselect Al Filter [ J

M Resource Files £0.1412.0033 (6014120036 =

M System Files £0.1412.0033 (6014120036 )

§ Govern Custom Control 6.0.1412,0033 (6014120036 )

0 Govern 5.2.1410.0132 ( ]

M Govern (v6) 6.0.1412.0033 (6014120036 ]

8 Govern New Admin (GNA) 6.0.1412,0033 (6014120038 )

A Govern Business Entity Designer (BED) 6£.0.1412,0023 [ £.0.1412.0028 J

[J Govern Model Designer (MOD) 5214100132 [ J

§ Govern Open Form Designer (OFD) 6.0.1412,0033 (6014120036 ]

8 Govern Security Manager (GSM) £.0.1412.0033 [ 6.0.1412.0038 1=

[ Return to Main Menu ] [ Next ] [ Exit ]
g 4

All available packages or applications in the Govern Product Suite are
listed on the left under the deployment name. The latest version that was
downloaded is displayed beside each package. When you are performing
a rollback, this is a later version than the one you want to install.

Select the packages you want to roll back.
Select the version you want to install

Click Next.

The Updating Your Deployment screen appeatrs.
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-

[i5] DeployEZ - v6.0 [o[3] = ]

Updating Your Deployment

The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The

Deployment and Application Manifests are XML files that describe the deployment and the applications that are
— deployed by Govern DeployEZ.

r Processing your req

[ _|

Step 6 of 6 - Signing the Deployment Manifest file. [3

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern Validator Version 6.0.1308.0045
Step 1 of 6 - Copying files...
Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.
Step 6 of 6 - Signing the Deployment Manifest file.

Updating Deployment CMSDEMO_3HS1GX1 JCORMAK_SQL with MS Govern Batch Version 6.0.1308.0045
Step 1 of 6 - Copying files...
Step 2 of 6 - Updating the Application Configuration.
Step 3 of 6 - Writing the Application Manifest file.
Step 4 of 6 - Signing the Application Manifest file.
Step 5 of 6 - Writing the Deployment Manifest file.

Step 6 of 6 - Signing the Deployment Manifest file.

Kl

[ Return to Main Menu ] [ Next ] [ Exit ]

You can then add the links to your Deployment Directory and make them
available to users.

Performing a Database Verification

It is recommended to perform a database verification when you create a new
deployment, update an existing one, reinstall Deploy EZ, or perform a
rollback.

To perform a database verification:

1. Launch Govern New Administration (GNA).

2. Select Utilities > Database Utilities > Database Verification.
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f Database Verification =]
~ Deleting Govern Stored Procedures » Transferring all VT tables to the VT_SYSTEM and VT_USER tables
Completed &2 Rebuild the VTSYSTEM table from the VT_SY tables

» Transferring all VT_SY tables to the VT_SYSTEM table

Verifying Database Objects 6of6

System Stored Procedures Completed Transferring table VT_SY_OWN_TYPE
AENERENENENENNNNNNENNAERENR

Miscelleaneous Corrections Completed
&4 Rebuild the VTUSER table from the VT_USR tables
Tables Completed r Transferring all VT_USR tables to the VT_USER table
Columns Completed Pending
Pending I
Indexes Completed |

USR_KEY_MASTER Stored Procedures Completed

~Verifying VT_USR table indexes

New VT__System Table Records Completed 3
New VT__User Table Records Completed -
Functions Completed

I
Views Completed

I
Post Miscelleaneous Corrections Completed

I

Post System Stored Procedures Completed
T

(osex J[ s ]

This process verifies and the database and makes any required updates. For
further details, refer to the Govern System Configuration & Administration
guide.
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Changing the Deployment Directory or
Connection Key

@@I Overview

In order to change the deployment directory or connection key, you need to
uninstall the Govern Product Suite applications in the current deployment and
delete the Deploy EZ configuration folder.

This folder contains the configuration file where the deployment information is
saved, ClickOnceSettings.xml.

Q{ *C:\Program Files (x86)\MS Govern\MS Govern - DeployEZ Installer\ClickOnceSettings.Xml - Notepad++ =Npey X
File Edit Search View Encoding Language Settings Macre Run  Plugins  Window 7 X
sEHHE B OOLlEl}]' D|é’) |ﬂ£§ﬂ|<§ =>'|~—'I.CI.|§_*' ‘—JB|..E@—B|@

= change oo £ [ ClickOnceSettings . Xml z:i]
1 <?xml version="1.0" encoding="qQptf-8"2>
2 <MsGovernClickOnceSettings DeplovmentBaseDirectory="\\GovernServer\GovernNetDeployments" />

eXtensible Markup Languag length : 131  lines: 2 Ln:2 Col:92 Sel:0]0 Dos\Windows UTF-8 INS

Location of ClickOnceSettings.xml

The location of the file varies according to the Deploy EZ version that is
installed.

Deploy EZ 5.1 or Lower

If you installed Deploy EZ, version 5.1 or lower, this file is located in one of the
following locations, according to the Windows version that you are running:

e 64-bit Windows Version: C:\Program Files (x86)\MS Govern\MS
Govern - DeployEZ Installer

e 32-bit Windows Version: C:\Program Files \MS Govern\MS
Govern - DeployEZ Installer
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Deploy EZ 6.0 or Higher

If you created the deployment with Deploy EZ version 6.0 or higher, delete
ClickOnceSettings.xml from the following location:

C:\Users\<username>\AppData\Local\MS Govern\DeployEZ

where <username> is the name of the user who performed the installation.

Defining the New Deployment Directory

After deleting C1ickOnceSettings.xml, the deployment directory screen
appears when you launch Deploy EZ.

To enter the new deployment directory:

1. Delete ClickOnceSettings.xml.
2. Launch Deploy EZ.

The Deployment Directory screen is displayed.

Page 85 © 2014 Govern



G2 Govern

Changing the Deployment
Directory or Connection Key

[E] DeployEZ - V6.0 [E=EER™

Select the root folder for the deployment of the Govern Suite from the drop-down list at the top of the form.

Then select the path for the Govern for Windows application from the lower drop-down list. This is optional.

(o)

r Select the deployment's directory.

Select the root folder for the deployment of the Govern Suite.
|\\3HSlGXl\PubIic\Govern\GovernDeployments [ J

Select the path for Govern for Windows files.

| [ )

(v ) )

3. Follow the instructions under Creating a New Deployment on page 35.

Note: When you change the deployment directory, the screens for creating a
new connection key are also displayed. Follow the instructions under
Creating a Connection Key on page 43.
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Chapter 5: Troubleshooting
[[] Overview

This section describes the following issues and provides solutions for them”

» Application Does Not Start on page 87

» Authentication Error on page 88

* Naming Deployments on page 90

* Changing Deployment Server Location on page 90

» Changing a Workstation Hosting Deploy EZ on page 91
* Duplicate Key Error in Oracle Databases on page 92

» Oracle and Different Character Sets on page 93

Application Does Not Start

You may have a problem starting Deploy EZ or other Govern Product Suite
applications, due to your Windows color-depth setting.

To resolve this problem, change your color setting to the default 32 bit color.
All images and icons in the Govern Product Suite applications are created for
32 color and the application does not start if the color is not set to this depth.

The following procedure describes how to change the color depth in
Windows 7.

To change to 32 bit color depth:

1. Launch Windows Control Panel.

2. Select Appearance and Personalization > Display > Adjust Screen
Resolution > Advanced Settings.

Page 87 © 2014 Govern



Dell 1909W (Digital) and ATI Radeon HD 3400 Series Properties [

Adapter | Monitor | Troubleshoot I Color Management
Monitor Type

Ay ool ssoswigita)
-\J

'&'Properties
Monitor Settings
Screen refresh rate:
|50 Hertz -

Hide modes that this monitor cannot display

Clearing this chedk box allows you to select display modes that this
manitor cannot display correctly, This may lead to an unusable
display and/or damaged hardware.

Calors:
lTrue Colar (32 bit) v]

’ QK ” Cancel l Apply

3. Select True Color (32 bit) from the Colors drop-down list.
4. Click OK.

Authentication Error

If you are presented with a request for a login when you attempt to run a
Govern application, verify that your Windows authentication user name is in
the Govern user table (Table: USR_USERFILE).

Resolution 1: To resolve this issue, create a User ID in the Govern Admin
application.

To create a User ID:

1. Launch Govern Admin.
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2. Select Setup > User Maintenance

= Govern System Administration

Eile  Parameter:

2009 3/

GOVERN DEMO

Group of Users. ..
lobal Field Validation Mask. ..

— File Edit Help

Dep: General T & Tahles Security ]
Bun Dlesay
ad Uzer-Id |:jg|aniyan Password | =
2”:‘ Name |olusegun Olanivan Access Type -
udj - aE
' =
gl M| Group of Users | jﬂ AR
Lisks - Bl J " Inguiry Only
timary Departme *
. | j (¥ Super Luser Delets
prod| E-mail Address Language " User
scal | |Engli3h ﬂ Browse
Inactive Date Initizlz [ Enable Outlook Scheduling
Lite L
[ [ [~ Lite User Ext
Allovy Crestion of [” Dizable Editing On Query by SQL
[ Parcels [ Names [ Flags [~ Access to Inspection Web Services

Dataset Source

-

|4 4 |Editing Existing Record (9/3)

i

3. Inthe User Maintenance form, create a new user; in the User-ID
parameter, enter the identical name that is used for your Active Directory

login.

Click Save.

N o o s

Specify an access type in the Access Type group.

Exit Govern Admin and try to install the application again.

Type a name that you will be recognized by in the Name parameter.

Resolution 2: This resolution option is to set the required securities in the
Govern Security Manager (GSM) application. Security can be set at either the
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User level or the Role level. Refer to the Govern Security Manager guide for
further details.

Security
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Naming Deployments

You can have multiple Govern Deploy EZ deployments in the same work
environment; however, all deployments must have a unique name. If you try to
create a new deployment using a name that already exists, an error occurs
and you are unable to continue.

Resolution: As a means of avoiding the aforementioned cases, it is

recommended that the naming of deployments be a centrally coordinated
activity.

Changing Deployment Server Location

If you need to relocate the server hosting Govern Deploy EZ, the directory
structure may change, i.e., the deployment path may be modified. In this case,
an error message is displayed, stating that another installation with the same
name exists at a different location.

Resolution: To resolve this scenario, when you change the location of a
server, it is recommended to uninstall existing deployments, and to reinstall
them on the new server.
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Changing a Workstation Hosting Deploy EZ

Installing Deploy EZ on a workstation is not recommended. However, if the
workstation is not changed, the application is functional. Issues can occur if
the deployment is relocated, or the workstation is changed.

Resolution: To resolve the above scenario, copy the file
ClickOnceDeployments.xml from the directory as the executable, and
paste it in the same directory as the executable file on the new computer. The
ClickOnceDeployments.xml file contains the history of all installations. The
following is the files standard installation path:

Root_Dir:/Program Files/MS Govern/MS Govern ClickOnce Installer/.

Note: The ClickOnceDeployments.xml file is not deleted by the
uninstall process of the application.

Note: After creating and distributing deployments, you have a need to
uninstall and reinstall Deploy EZ application, it is recommended to
create a backup of the GovernNetConfig.xml file before the
uninstallation process. During the uninstallation process, this file
containing the history of your current deployments is overwritten. The
GovernNetConfig.xml file is located in the \\ServerRoot\Program
Files (x86)\MSGovern \ Deployments\ folder.

The following information cannot be modified from the Deploy EZ application
after it is entered and saved:

* Location of the DAB file
» Location of the Deployment directory
* Deployment Information

Resolution: If you want to modify the deployment a re-installation that
involves the modification of deployment information be required, the following
modification steps must be followed in order to be able to re-enter new
information.

To perform a reinstallation of the Govern Deploy EZ:

1. Rename or delete the GovernDABConfig.xml file located in the
Deployment directory.
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2. Rename or delete the ClickOnceDeployments.Xml file located in
Program Files \ MS Govern \ MS Govern - Deploy EZ.

Note: Administrator level access credentials are required to modify and save
this file to this location.

If you have a 64-bit version of Windows Vista / Windows 7, this file is
located in the Program Files (x86) folder.

3. Uninstall Govern Deploy EZ through Windows Control Panel.
4. Reinstall Govern Deploy EZ.

5. Enter the updated information in the Deployment Directory parameter.

Duplicate Key Error in Oracle Databases

Issue: Duplicate keys can be created, in tables with sequence numbers,
during the restore process of Oracle databases.

System counters are used as a means of monitoring records When a record is
created, a number, usually one, is added to the counter. If a counter is used as
a key, a duplicate key record can be generated following the resotre process
of an Oracle database. Examples of affected tables are VT_SYSTEM_IDS
and SY_STOREDPROC_LIST_IDS.

Resolution: Immediately after the restore process, run the Database
Verification process in GNA.

To run the Database Verification:

1. Launch GNA.

2. Select Utilities > Database Utilities > Database Verification.

Refer to the Govern New Administration (GNA) guide for further details about
this process.

Note: There are no known issues with the restore of an SQL backup.
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Oracle and Different Character Sets

The national character set (NLS_NCHAR_CHARACTERSET) is used for data
stored in NCHAR, NVARCHAR2, and NCLOB columns. The normal character
set (NLS_CHARACTERSET) is used for data stored in CHAR, VARCHAR2,
CLOB columns.

Issue: Issues can arise when the WE8ISO8859P1 NLS CHARACTERSET is
used in one database and WEBMSWIN1252 is used in another.

WE8MSWIN1252 contains additional characters. WESMSWIN1252 is
described as a logical super set of WE8ISO8859P1. It has 27 code points that
do not exist in WE8ISO8859P1. As an example, in WEBMSWIN1252 the
Double Dagger symbol (F) is defined as code point 0x87 (hex 87), but in
WEBS8IS08859P1 the double dagger symbol is unassigned.

SQL, during serialization, uses special characters when storing information
into the database, the characters not supported by WEBMSWIN1252 will be
changed or removed. This can result in a corrupted business model that will
not be functional in OpenForms.

Resolution: For compatibility, if the NLS_CHARACTERSET has been
changed, perform the following steps:

1. Restore the character set back to WESMSWIN1252.
2. Re-importthe NLS CHARACTERSET.

Note: It is recommended to enter all passwords manually.

Page 93 © 2014 Govern



Govern Deploy EZ

G2 Govern

Index

A

About the Directory Structure Created 15
Applications 30

Authentication Type 46

Automatic Locking 33

B

Binary Files, installing 49
Business Entity Designer (BED) 31

C

Changing the Deployment Server Location 90
Changing the Server 71
Changing the Workstation hosting the DeployEZ 91
ClickOnce Technology for Deployment 26
Connection Key 43
Crystal Report

Installing the runtime 9
Culture 23
currency symbols 23
Custom Controls 30

D

Database Verification 82
date formats 23
Default Culture 23
default culture, set 24
default language 23
Deploy EZ Parameters 22
Deployment

Installing a Govern Application 68
Deployment Directory 6
Deployment Server Location 90
Deployments

Naming 90
Directory Structure

About Created 15
documentation 32

F

Force Latest Version 25
FTP site 52

G

GNA 31

Govern 31, 47

Govern Batch 32

Govern ClickOnce Installer 4

Govern ClickOnce Publisher Deployments 4
Govern Deploy EZ Application 16
Govern for Windows Service Pack 32
Govern Installation Pack 32

Govern Query Tool 31

Govern Scheduler 31

Govern Security Manager (GSM) 31
Govern Theme Builder 32

Govern Validator 32, 56

Installing and Updating Govern Applications
Application 68

Installing the Crystal Report runtime 9
Introduction 1

L

Lock, Refresh 34
Locking 33

M

Model Designer (MoD) 31
MSAD 47

N

Naming Deployments 90
New Connection Key 45
New Deployment 35

O

OpenForms Designer (OFD) 31
Oracle Database Users
Notes for 9
orce Latest Version on Govern Mobile 25
organization name 46

P

Perfoming a Rollback 76
Performing a Rollback 76
Prerequisites 5

Page 94

© 2014 Govern



&2 Govern
Govern Deploy EZ

R

reference database 32
Reinstalling 75

Resource Files 30

Roaming Profiles 27

roaming profiles 27

Rollbacks 76

Rolling Back An Application 76

S

Scheduler Service 56
Software License 45
System Files 30

T

Terminal Servers and Roaming Profiles 27

Troubleshooting 87

Troubleshooting User Installations 87
Authentication Error 88

U

Uninstalling 72
User Authentication Error 88
User Installation of a Deployment 87

Page 95 © 2014 Govern



	Disclaimer
	Introduction
	Features and Benefits
	With Govern Deploy EZ, you can:

	What’s New
	New Look and Feel
	Install Packs

	Chapter 1: Getting Started
	Govern Software
	Govern Deploy EZ
	Govern Product Suite Deployments

	Prerequisites
	Third-Party Software

	Tips and Guidelines
	Administrator Login
	UNC Format

	Things to Know
	Location of the Binary Files
	Deployment Directory
	Database Server Name and Type
	Serial Number and Organization Name
	Name of Your Deployment


	Third-Party Software
	Microsoft.NET Framework Version
	Crystal Reports Runtime
	Prerequisites
	The following are prerequisites:

	Installing Crystal Reports Runtime Engine

	Oracle Environments
	This section covers the following topics:
	Using the Oracle Configuration File tnsnames.ora
	Downloading the ODAC Installation Package
	Uninstalling the Current Oracle Client
	To uninstall the current Oracle client:

	Installing the Updated Oracle Client
	To install the Oracle client:

	Verifying the Installation
	To test the installation:

	Troubleshooting the ODAC Connections
	Using Oracle SQL Developer


	Installing and Configuring Govern Deploy EZ
	Recommended Setup
	Installing Govern Deploy EZ
	To install Govern Deploy EZ:

	About the Directory Structure Created
	Deployment Folders
	Files
	Deployment Directory

	Chapter 2: Creating and Managing Deployments

	Configuring Default Parameters for the Govern Product Suite
	Accessing the Deploy EZ Parameter Screen
	Opening the Parameter Screen
	To configure Deploy EZ:
	Deployment Directory Configuration:
	Main Menu
	The Parameters screen has two tabs:


	General Parameters
	Setting the Default Culture
	To set the default culture for the Govern Product Suite:

	Forcing the Latest Version
	To force the latest version:

	Use ClickOnce Technology for Deployment
	To set the ClickOnce Technology option:


	Applications
	The Applications screen lists the applications and files that are available for download.

	Exiting the Deploy EZ Parameters Screen

	About Automatic Locking
	Creating a New Deployment
	Other topics in this chapter are:
	Defining the Deployment Directory
	To define the deployment directory for a new deployment:

	Downloading the Binary Files
	Downloading Binaries From a Directory
	To download files from a directory.

	Importing the Binary Files
	To import the binary files:

	Creating a Connection Key
	To create a Connection Key:

	Installing the Binary Files
	To install the binary files:

	Downloading Binaries from an FTP Site
	Downloading a Custom Package
	Deleting Unused Binaries
	To delete unused binaries:

	Creating a Mobile Deployment
	Steps to Follow When the Deployment is Complete

	Updating a Deployment
	To update a deployment:
	Steps to Follow When the Update is Complete

	Deleting a Deployment
	To delete the deployment from the deployment directory:
	Chapter 3: Installing and Maintaining Deployments for End-Users
	Maintaining the End-User Deployment
	Installing and Updating Govern Applications
	Installing an Application
	To install an application that is part of a deployment:


	Installing Services and Other Packages
	Chapter 4: Uninstalling, Reinstalling, or Rolling Back Applications and Deployments

	Completely Uninstalling a Deploy EZ Deployment
	To uninstall Deploy EZ:

	Reinstalling Deploy EZ
	After uninstalling Deploy EZ, use the following procedure to reinstall the application and deployments. The procedure is the same as installing the application and setting up a deployment for the first time. See Creating a New Deployment on page 35.

	Performing a Rollback
	Force Latest Version
	To configure the Force Latest Version option:

	Performing the Rollback Procedure
	Performing a Database Verification
	To perform a database verification:


	Changing the Deployment Directory or Connection Key
	Location of ClickOnceSettings.xml
	Deploy EZ 5.1 or Lower
	Deploy EZ 6.0 or Higher

	Defining the New Deployment Directory
	To enter the new deployment directory:

	Chapter 5: Troubleshooting
	Application Does Not Start
	To change to 32 bit color depth:

	Authentication Error
	Naming Deployments
	Changing Deployment Server Location
	Changing a Workstation Hosting Deploy EZ
	The following information cannot be modified from the Deploy EZ application after it is entered and saved:

	Duplicate Key Error in Oracle Databases
	To run the Database Verification:

	Oracle and Different Character Sets

	Index

