G2 Govern

A/R Payer Name

A/R Payer Name
Overview

The Payer Name custom control can be added to any Govern user form. By
default, it is added to the Cash Collection and the A/R Lockbox forms. You can
add a payer name on the fly or you can configure a direct link to the Name and
Address form. This greatly facilitates the task of adding payer name
information to a form. This control:

» Displays the last five payers to facilitate data entry
* Adds a search for an existing name.

* Permits the entry of a name without creating an entry in the database
(Table: NA_NAMES)

* Provides a direct link to the Name and Address form so that you can
create a new name.

Note: NA_NAMES can be opened in Modal Mode or as a standard user
form in the Profile.

This document describes the following topics:
Configuring the Payer Name Control on page 2

+ Configuring the Payer Name in the Business Entity Designer (BED) on
page 2
+ Configuring the Payer Name in the OpenForms Designer (OFD) on
page 3
» Using the Payer Name Control in Govern on page 7

» Searching for an Existing Name and Address Record and Adding It as
the Payer Name on page 8

* Completing the Name and Address Information After Saving an A/R
Record on page 11

* Completing the Name and Address Information Before Saving the
Record on page 14

* Opening the Name and Address Form in Modal Mode on page 16
* Adding a New Payer Name On The Fly on page 18
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Configuring the Payer Name Control

Overview

The configuration for the Payer Name Control is described in two sections:

Configuring the Payer Name Control on page 2

Using the Payer Name Control in Govern on page 7

Configuring the Payer Name in the Business
Entity Designer (BED)

This section is for informational purposes. Screen shots show the Lockbox
Detail entity in the Lockbox form.

The following attributes are included in the Payer Name custom control:

(@ Govern Business Entity Designer

‘i English - Q.

NA_ID

PAYER_NAME
ARIDLIST

Model Explorer -

POSTING STAMP
ORIGINAL_BATCH NO
ORIGINAL_BATCH_TOTAL
ORIGINAL FILE NAME
ORIGINAL_NB_PAYMENTS
ORIGINAL_PATH
PATHIMAGES
LOCKEOX_BATCH_NO
CREATED_UID
CREDITCARD FLAG
DEPOSIT TYPE
DESCRIPTION
EXPORT_DATE
LAST_MODIF_DATE
LAST_MODIF_UID
LINKED_BATCHID
POSTED_FLAG

.
AMOUNT
AMOUNT_TYPE
ARID
ARMASTER NA ID
BATCH_NO
BILL_NO_PREFIX
BILL NO_SEQ
amy
COUNTRY
ALTERED_RECORD
VISIBLEFLAG
BARCODE
ARIDLST
ACCOUNT_NO
ADDRESS_1

Business Entities

Business Models

rﬁM:del Exp\:rer‘&l:a:asuurce Explarer

6.0.1702.176 - CC_TEST_V6_MTL-5QL2014_SQL
T

- O X
" ENTITY ( ArlockBoxDetail) | - X |Properties >
@)= Al
EESEA
List of Attributes © 1 - Basic Data Settings
Attribute A‘Data Type ‘\s PrimaryKey v‘ls Required v |Column Predefined Con... |Predefined Content D. | ENTITY ArLockBoxDetail
c SHudon
5 mtl-sal2014\cc test v6 + AR LOCKBOX_DETAIL (48 items) 50151001 214 P
LAST MCDIF DATE  Datetime [ O LAST_MODIF_DATE e
28:34AM
LAST_ MODIF_UID Text O O LAST_ MODIF_UID ot
um
LOADED_RECORD Int O O LOADED_RECORD Logkup System: TRUEFALSE To be audited False
To be audited in vie False
NAID Int ] O NAID Anoteis required o False
PID Int ] O PID Anoteis required o False
v 2- Display Settings
PAYER_NAME Text (] (] PAYER_NAME Label (EN) LockBox Detail
PAYMENT_NO Int 0 O PAYMENT_NO Label (FR) LockBox Detail
Description (EN)  LockBox Detail
PROCESSED Int ] OJ PROCESSED Lookup System; TRUEFALSE Description (FR)  LockBox Detail
REF_INFQ_1 Text O O REF_INFQ_1
REF_INFO_2 Text O O REF_INFO_2
REF_INFO_3 Text O O REF_INFO_3

Validation Rules for Current Entity: LockBox Detail (ArLockBoxDetail)

{Rule Name

« |Expression

ENTITY
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ARIDLIST is a calculated field that provides the list of A/R IDs for the last
payers.

‘B Govern Business Entity Designer - O X

i english - @ .
Model Explorer > B| ENTITV (ArlockBoxDetail) | = X |Properties -1

POSTING_STAMP @=-| A

CRIGINAL BATCH.NO List of Attributes il ; :
ORIGINAL_BATCH_TOTAL v 1 - Basic Data Settings
ORIGINAL FILE_NAME | ttribute a[DataType  |isPrimarykey v |isRequired v |Column Predefined Con... |Predefined Content D... | ENTITY ArLockBexDetail
ORIGINAL NB_PAYMENTS
ORIGINAL_PATH = mil-sql2014\cc_testv6 + AR_LOCKBOX_DETAIL (48 items)
PATHIMAGES
LOCKBOX_BATCH_NO STATE Text O O STATE
CREATED_UID
CREDITCARD_FLAG SUB_SYSTEM Text
DEPOSIT_TYPE
DESCRIPTION TAXPAYER_ID Int
EXPORT_DATE
LAST_MODIF_DATE

SHudon
2015-10-01 2:14 PM

SUB_SYSTEM Lookup System: SUBSYS

TAXPAYER_ID
To be audited in vie False

TELEPHONE A noteis required o False
LAST_MODIF_UID Anoteis required o False
LINKED_BATCHID 2 - Display Settings

POSTED_FLAC ZIP_POSTAL Text ZIP_POSTAL Label (EN) LockBox Detail

“ Label (FR) LockBox Detail

AMOUNT -
AMOUNT_TYPE = None (3 items) Description (EN)  LockBox Detail

ARID Description (FR)  LockBox Detail
- Sne T Calculated ietdls) (3 ems

TELEPHONE Text

YEAR_ID Int YEAR_ID

<

0Oo0oag
Oooooa

AR_MASTER_NA_ID
BATCH_NO ARIDLIST Text
BILL_NO_PREFIX
BILL_NO_SEQ BARCODE Text O O
ary
COUNTRY VISIBLEFLAG Bool O O
ALTERED_RECORD

VISIBLEFLAG Validation Rules for Current Entity: LockBox Detail (ArLockBoxDetail)
BARCODE

[}
0

ARIDUST |Rule Name « [Expression
ACCOUNT NO
ADDRESS 1

Business Entities

Business Models ENTITY

(B Modiel Explorer| @ Datasource Explorer

6.0.1702.176 - CC_TEST_V6_MTL-SQL2074_SQL

Configuring the Payer Name in the OpenForms
Designer (OFD)

The following configuration is required for the Payer Name. You can set the
properties for the following

Viewing / Adding the Payer Name Custom Control

To view the payer name custom control properties:

1. Launch the OpenForms Designer (OFD).

2. Open a form that includes the Payer Name custom control, such as
ARLockbox (AR036).

Alternatively, open the form to which you want to add this control.

3. Select the entity, such as Lockbox Detail, that contains
CC_PayerName_Control.

Alternatively, open the entity to which you want to add this control.

© 2017 Govern Page 3
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CY

Gontrot: a
A Lsbel
i

[ Action button

Custom control
14 Row or column
fex

1] Groupbox

[ Tabitem

Custom entity

Bar code Transaction Type Amount Load Modified

Locksox Detail ][]
(ARkeeBensearch Conkel ) bif49b1d-3dc1-4841-910F-248c2335e%0e
Summary
Streich
7373
Payer Name & Address Tetstyle <
Verticalalignment [ Steetch
 CCPayortiame Control ] Wit
Address 1 -
= MsGovem OpenForms CustomControlsll
e CC Poyorame Contrel x
Addresz 2 Is enabled x[
Address 2 Istab stop
ool <2
Detais Name C_PayorName_Control
Amount
ffecive Dot Bl
Paym. Date B ayer Name
Amount Typ
Transaction Type . Selects e... | NADOT - Name & Address
SelectedSearchGroup | naName - Name Search
Installment SelectedSearchstyle
Transaction Status Tab sequence number 2
= Losd
i Modified
= Processed
= Failed Resson for Transsction Fail
Properties

6.1.1702.337 - CMSDEMO_V6.18LX5GB2 SQL

Expand the first Misc. in the Properties explorer.
Click the ellipsis button in the Action parameter.

Ensure that MsGovernOpenFormsCustomControl.dll is selected in the
left column.

Select CC_PayerName_Control is selected in the right column.

Click OK on the Extension Selector.

Defining the Actions

The properties in this section are used to define the actions that are triggered
by the Payer Name custom control. These properties are used to add options
to the Payer Name menu in Govern. There are a maximum of three options:

Payer Name & Address

Payer Name

=
Search... :|

New name

New payer name

Page 4
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Configuring the Payer
Name Control

The menu appears when you click the ellipsis button in the Payer Name
parameter on the Govern user form.

To define these properties:

1.
2.

Expand Properties > Misc in the Property Explorer.

Select CanCreateNames to add the New Name option to the Payer
Names menu on the Govern form. This option is required for the
FastNameCreation and SelectedFormNameinProfile options.

Deselect this option to remove the New Name option from the menu.
Note, the new payer name option is independent.

Select CanCreatePayerNames: to add the New Payer Name option to
the Payer Name menu. When this option is selected, you can create a new
payer name on the fly.

Deselect this option to remove the New Payer Name option from the
menu.

Select CanSearchExistingNames: to add the ability to search for a name
in the Govern database. Search appears in the Payer Name menu on the
Govern form, when you click the ellipsis button.

Enter text in the Control Header parameter. This appears on the form
above the custom control in Govern. Payer Name is the default.

Select FastNameCreation to open the Name and Address form when the
user selects New Name in the Payer Name field on the Govern user form.
A scenario follows; This is recommended for Cash Collection. If this option
is selected, CanCreateNames must be selected, as well.

Deselect this option if you do not need to open the Name and Address
form directly. This is recommended for the Lockbox.

OpenFormAsModal: Select this option to open the Name and Address
from in Modal Mode.

*  The modal form opens in a secondary window.

» The focus is on the modal form. No actions can be performed on other
forms until the modal form is closed.

Deselect the OpenFormAsModal option if you want to open the Name
and Address form as a standard user form in Govern.

SelectedFormNamelnProfile: Select the form to open when the user
clicks New Name. Typically, this is the Name and Address form.

SelectedSearchGroup: Select the Search group to launch when the user
clicks Search in the Payer Name menu. Typically, this is the Name Search.

© 2017 Govern
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10. Click Save on the OpenForms Designer.
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Using the Payer Name
Control in Govern

Using the Payer Name Control in Govern
[[] Overview

For the examples in this section, the Payer Name Control is added to the A/R
Lockbox. Possible actions include:

Selecting the

Searching for an Existing Name

Creating a Name and Address After Saving the Record
Creating a Payer Name On the Fly

Creating a New Name and Address Before Saving the Record
Opening the Name and Address form in Modal Mode

The required properties for each action are listed.

Selecting the Last Payer

This section illustrates the last payer list for the Payer Name control in the A/R
Lockbox. This is automatically added to the

When you create a new A/R Lockbox record, the first step is to select an A/R
ID. The name of the last payers are automatically displayed in the pop-up
menu associated with the Payer Name field on the form.

No extra configuration is required.

To view the last payer list:

N o o b~ Db~

Launch Govern.

Open a Profile that contains the A/R Lockbox form.

Open the A/R Lockbox form.

Select a Deposit Number.

Click New on the Lockbox Detail entity.

Select an A/R ID.

Click the ellipsis button beside the Payer Name parameter.

The last payers of the selected A/R ID are displayed at the top of the list.
Up to five names are displayed.

© 2017 Govern
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=] Govern - X
S omc  view  Optos  Tools  Hep

& (1) 2. Miscellancous Billing (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workfiow Permits (2017) X

Forms Explorer + B X AccountsReceivable % Deposit Management

Kacisik 9,
pieag

9 AR Locks
@ e Deposit Management | » LockBox Detail X » |1 v|of4 E§
% Delinquency Bar code (%) search

ARID: 521 Tox Map # J1-N2-P1-002  Real Propert
%] Marme & Address ARID: 521 Tax Map # J1-N2-P1-002  Real Propert By Barcode (AR) B Barcode (AR)
- ARID: 521 Tax Map # 11-M2-P1-002  Resl Propert

@ Parcel Info & Address ARID: 521 Tax Map # I1-N2-P1-002  Real Propert]

syasejeq panes

& Property Information

S2I0N [eUY ) SQI WAACY -y

N More than one barcode was found; the first one will be used.
['ﬁ Cash Collection

Summary

ﬂ Accounts Receivable Payer Name & Address

Payer Name
@ Deposit Management Cyril Viron Walking Tours

132 Main |

Happyville 21987 Cyril Viron Walking Tours

Search..
Details

New name
Amount 1646.

New payer name

Effective Date

2/20/2017 hd

Paym. Date Z,’ZU/ZOWEH

Amount Type
Transaction Type Payment

Instaliment

Transaction Status

m) Load

m} Modified

p d
E. Datosct T [ dauiadet] s ReportsE %7 Batch Pro a rocesse

6.1.1702.379 - HAPPYVILLE_STAGE_MTL-5QL2014_5QL [

Searching for an Existing Name and Address
Record and Adding It as the Payer Name

This section describes how the Name and Address search is used with the
Payer Name Control.

Configuration

To add the Name and Address search, the following configuration is required
for the CC_PayerName_Control:

» CanSearchExistingNames: Selected
» SelectedSearchGroup: naName - NameSearch

Performing a Search

To perform a search for an existing name:

1. Launch Govern.

Page 8 © 2017 Govern
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Using the Payer Name
Control in Govern

2. Open a Profile that contains the A/R Lockbox form.
3. Select the A/R Lockbox form.

4. Create a new record.

Govern - X
|
A3 Fome  View  Options  Tooks  Help

@ (1) Property Control (2014) X | g (2] Property Control (2014) X | g (1) Tax Billing (2014) X | g (1) Accounts Receivable (2014) X | ¢n (3) Property Control (2014) X | ¢n (1) Appraisal (2014) X | ¥ (2) Accounts Receivable (2014) X

»= Forms Explorer ~ B X {5 CashCollection [ JNIENE IS

Deposit Management |  LockBox Detail X

9,

Ar LockBox

Koysiy
yiess

Cash Collection Bar code Transaction Type Amount Load Modifie| (a) Search

ARID:  Payment 0

% Delinquency 8y Barcode (AR) Barcode (AR)
@
=]

SiasEIEq PRAES -

Deposit Management

Mame & Address Summary

SION [EAUAD T SQI WRAOD -

Payer Name & Address
ﬁf Accounts Receivable
Payer Name

Search...

Details New name

Amount I:l New payer name

Effective Date 2/1 5/2017%

Paym. Date atsya017 ]|

Amount Type

Transaction Type Payment
Installment

Transaction Status

m) Load
m} Modified
m) Processed
a

Failed Reason for Transaction Failure

E. Dataset T [LoQRuida® Ks ReportsE %1 Batch Pro

6.1.1702.341 - CMSDEMO V6.1 8LXSGB2 SOL &

5. Click the ellipsis button in the Payer Name field.
6. Select Search.

This opens the Search screen.
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Search for an existing record

Qo/E &

Name Search

©) By Last 10 Access Names
® By Name ID

© By Name

©) By Taxpayer Account No.
) By Address (Name Record)

- o x
Qutput

&)=

Name ID

|na_id |fcurma|_(nde name_desc
7000020 ] Holliday Todd
7000030 c Company Inc.
4096 | Verderame Frank
6425 I Vandeveer W Henry
12219 | Verderame Mary
21761 I Varga Antal
21762 | Varga Sandra
32014 I Vanek Norma
37739 | Venturella Elizabeth
38024 I Weingart Felix
38025 | Weingart Gertrude
42201 I Vario Marie

0 of 25 Selected

7. Enter your criteria and click Enter.

8. Select a name record from the results.

The name is automatically added to the form.

Page 10
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& Govem

B tome  view  Optons  Took  Hep

@ (1) Property Control (2014) X | gn (2) Property Control (2014) X | gn (1) Tax Billing (2014) X | g (1) Accounts Receivable (2014) X | g (3) Property Control (2014) X | gn (1) Appraisal 2014) X | ¥ (2) Accounts Receivable (2014) X
Forms Explorer ~ @ X & Cash Collection  [EoRAIECr g

faoi 8,
yoeag L

@ frlezds Deposit Management | » LockBox: Detail X

@ Cash Collection Bar code Transaction Type Amount Load Modifie| (A) Search

ARID:  Payment 0 o
% Delinquency

By Barcode (AR) v Barcode (AR)

siEseje(q panes |

g Deposit Management

% Name & Address Summary

SSION [BAUS) ) 5QI WIA0D) .y

Payer Name & Address
&fﬁ Accounts Receivable
Payer Name
Company Inc.
1000 Tom Jones Ave. Aly E Apt 1
MyCity CO 12233

Details
Amount 200

Effective Date 2n SIZOWEZI

Paym. Date 257 -]

Amount Type Cash

Transaction Type Payment

Installment |

Transaction Status

O Load

Modified

O
O Processed
O

Failed Reason for Transaction Failure

Es Dataset T FRCIUEYT] e ReportsE %7 Batch Pro

R1170% 11 _ AACREMA UR 1 B1VEARS <Al

Completing the Name and Address Information
After Saving an A/R Record

In this scenario, the Name and Address information is entered after the
Accounts Receivable or Cash Collection record is completed.

Configuration

To open the Name and Address form in Modal Mode, the following parameters
must be selected for the CC_PayerName_Control:

¢ CanCreateNames: Selected
« FastNameCreation: Selected
¢ SelectedFormNamelnProfile: NAOO1 - Name & Address

Note: The Name and Address form must be in the same Profile.

© 2017 Govern
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Completing the Information in Govern
To complete the Name and Address information after saving a record:

1. Launch Govern.

2. Open a Profile that contains the A/R Lockbox form.
3. Select the A/R Lockbox form.
4

Click New to create a new record.

Govern - b4

B e view  Optos  Toos  Hep

& (1) 2. Miscellancous Billing (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workfiow Permits (2017) X

Forms Explorer ~ 0 X AccountsReceivable % Deposit Management [T dbd & Name & Address -

9 AR Locks
@ e Deposit Management | » LockBox Detail X » 1 v o2 [

pigsg L

Kacisik 9,

% Delinquency Bar code (2) search 2
ARID: =

o

% Hame & Address AR_ID: 521 Tax Map # J1-N2-P1002  Real Propert 8y Barcode (AR) v Barcode (AR) H
B

&

S2I0N [eUY ) SQI WAACY -y

@ Parcel Info & Address

& Property Information

More than one barcode was found; the first one will be used.

['ﬁ Cash Collection
Summary

ﬂ Accounts Receivable Payer Name & Address

Payer Name

% Deposit Management [-]

Search...

Details [ Mewname |

Effective Date Z,’ZU/ZOWEE
Paym. Date Z/ZU/ZOWEE

Amount Type

Transaction Type Payment

Installment

Transaction Status

| Load
=] Modified
O Processed
E. Dataset T [ = Qiuieget] ¥ ReportsE %7 BatchPro r Failed Reason for Transaction Failure
6.1.1702.379 - HAPPYVILLE STAGE MTL-5QL2014 5L 2

5. Click the ellipsis button in the Payer Name parameter.
6. Select New Name.

A message appears in the Payer Name parameter asking you to complete
the Name and Address record after saving the current A/R Lockbox
record.

7. Click Save.

A link appears in the Payer Name parameter.
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Goven

Home  View  Options
& (1) 2. Miscellaneous Billing (2017) X | % (1) 1. Cashiers (2017) X | g (1) wm: Building - Inspector (2018) X | g (1) 2- Workflow Permits (2017) X

301909 3 KISsIH 9y

&

@ Parcel Info & Address

@ Property Information

@ Cash Collection
ﬁf Accounts Receivable

@ Deposit Management

S2A0N [2AUD)

. Dataset T [FCREUEIER] We ReportsE i Batch Pro

Tools  Help

~ 0 X E Accounts Receivable % Deposit Management

L FLIPREY % Name 8 Address

Deposit Management | LockBox Detail [

yaeag |

Bar code

AR_ID: 521 Tax Map # J1-N2-P1-002

Real Properf

Summary

Payer Name & Address

Payer Name
20
Address 1
Address 2
Address 2
Details
Amount
Effective Date
Paym. Date
Amaunt Type
Transaction Type
Installment

Transaction Status

O

[}
[}
[}

1646.7200

2202017 2]~
21202017

Payment

Load
WModified
Processed

Failed Reason for Transaction Failure

SiasEeRQ pAneS -

6.1.1702.379 - HAPPYVILLE_STAGE_MTL-5QL2014 5QL

8. Click the link in the Payer Name parameter.

This opens the Name and Address form.

9. Enter the required information on the Name and Address form and click

Save.

The updated information is automatically added to the A/R form.

© 2017 Govern
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& Govem
B tome  view  Optons  Took  Hep

8 (1) 2. Miscellaneous Billng (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workflow Permits (2017) X

Forms Explorer ~ @ X * AccountsReceivable % DepositManagement  [elTTR Bl & Name & Address

faoi 8,
yoeag L

B A Locke
@ e Deposit Management | LockBox Detail

% Delinquency Bar code Summary

ARID: 521 Tax Map #J1-N2-P1-002  Real Proper|

% Name & Address Payer Name & Address
- Payer Name

= Jane Cormack

@ Parcel Info & Address 800 B st

Montreal OC

siEseje(q panes |

& property Information

SSION [BAUS) ) 5QI WIA0D) .y

Address 1

@ Cash Collection Address 2

Address 2

ﬁt Accounts Receivable

Details
@ Deposit Management Amount 16467200/

Effective Date 2/20/2017 EZI
Paym. Date 2/20/2017 EZI

Amount Type
Transaction Type Payment

Installment

Transaction Status

Load
Modified
Processed

Failed Reason for Transaction Failure

Es Dataset T FRCIUEYT] e ReportsE %7 Batch Pro

6.1.1702.379 - HAPPYVILLE_STAGE_MTL-5QL2014_SQL

Completing the Name and Address Information
Before Saving the Record

In this scenario, the name and address information is entered when the New

Name option is selected. This action opens the Name and Address form
directly.

Configuration

To open the Name and Address form directly from the Payer Name control in
Govern, the following parameters must be selected in the OFD for the
CC_PayerName_Control:

* CanCreateNames: Selected
« FastNameCreation: Unselected
* SelectedFormNamelnProfile: NA0OO1 - Name & Address

Note: The Name and Address form must be in the same Profile as the A/R
form.

Page 14 © 2017 Govern



G2 Govern

Using the Payer Name
Control in Govern

Completing the Information in Govern

To complete the Name and Address information after saving a record:

1.
2.
3.
4.

Govern - b4

B e view  Optos  Toos  Hep

& (1) 2. Miscellancous Billing (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workfiow Permits (2017) X

Launch Govern.
Open a Profile that contains the A/R Lockbox form.
Select the A/R Lockbox form.

Click New to create a new record.

&% Forms Explorer < B Xk AccountsReceivable % Deposit Management [ inat gbd % Name & Address - 9

S @ﬁ AR LockB i
ockBox g

K Deposit Management | » LockBox Detail X » 1 v o2 [ 5

? % Delinquency Bar code (%) search e

g AR ID: =

o

5 % Marme & Address ARID:521 Tax Map £ 1-N2-P1-002  Real Propert By Barcode (AR) N Barcade (AR) g

= i

D e L

- @ Parcel Info & Address

:

=l B property Information

g )

¥ More than one barcode was found; the first one will be used.

['ﬁ Cash Collection
Summary

ﬂ Accounts Receivable Payer Name & Address

Payer Name

% Deposit Management [-]

Search...

Details [ Mewname |

Effective Date Z,’ZU/ZOWEE
Paym. Date Z/ZU/ZOWEE

Amount Type

Transaction Type Payment
Installment

Transaction Status

| Load
=] Modified
O Processed
E. Dataset T [ = Qiuieget] ¥ ReportsE %7 BatchPro r Failed Reason for Transaction Failure
6.1.1702.379 - HAPPYVILLE STAGE MTL-5QL2014 5L 2

5. Click the ellipsis button in the Payer Name parameter.
6. Select New Name.
The Name and Address form opens in the Profile.

7. Enter the required information on the Name and Address form and click
Save.

The updated information is automatically added to the Payer Name
parameter.
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& Govem

Tools  Help

8 (1) 2. Miscellaneous Billng (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workflow Permits (2017) X

&% Forms Explorer

@ AR LockBox

% Delinquency

% Name & Address
65 Parcel Info & Address

& property Information

@ Cash Collection
HD Accounts Receivatie

5| Aioysiy

SSION [BAUS) ) 5QI W00

% Depasit Management

Es Dataset T FRCIUEYT] e ReportsE %7 Batch Pro

~ @ X * AccountsReceivable % DepositManagement  [elTTR Bl & Name & Address

Deposit Management | LockBox Detail

Bar code Summary
ARID: 521 Tax Map # /1-N2-P1-002  Real Proper|

ypueag

Payer Name & Address

siaseleq panes -

Payer Name

Jane Cormack

1600 René Lévesque
Montreal OC

Address 1
Address 2
Address 2

Details
Amount 1646.7200

Effective Date 2/20/2017 EZI
Paym. Date 2/20/2017 EZI

Amount Type
Transaction Type Payment
Installment

Transaction Status
Load

Modified
Processed

Failed Reason for Transaction Failure

6.1.1702.379 - HAPPYVILLE_STAGE_MTL-5QL2014_SQL [

Opening the Name and Address Form in Modal
Mode

In this scenario, the Name and Address form is opened in Modal mode. A
modal form is opened in a secondary window. The focus is on this form. All
other forms are disabled. No actions can be performed on any other forms
until the modal form is closed. If the ID setters, for the Modal form, are
different from the previously selected form, they do not change the Govern IDs
in the tree view.

Configuration

To open the Name and Address form in Modal Mode, the following parameters
must be selected for the CC_PayerName_Control:

* CanCreateNames: Selected

* FastNmeCreation: Selected

* OpenFormAsModal: Selected

» SelectedFormNamelnProfile: NAOO1 - Name & Address

Page 16
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Using the Payer Name
Control in Govern

Opening the Name and Address Form in Modal Mode

The procedure for opening a form in Modal Mode is the same as for opening it

in a Profile. The following screen shot shows the Name and Address form
opened in Modal Mode:

Name & Address

Names & Addresses [3] [ [0 | Others Addresses | Additional Name Information | Additional Company Information | ACH Info by Name Multimedia|

Format Code [Ingividual | | rivacy / Restrictions | eGov Infor

Account No,/Tax Payer Id. |

Group ‘

Private O

Hide on the Web Restricted Name Only (]

Is Business

Formatted | Unformatted

MNarme

Prefix First Name Middle Name
1600

Restricted Name & Address [}

Name 2

Address
Line Before ‘
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Accounts Receivable

& Govem

- Home  View Optons Tools  Help

@ (1) Property Control (2014) X | gn (2) Property Control (2014) X | gn (1) Tax Billing (2014) X | g (1) Accounts Receivable (2014) X | g (3) Property Control (2014) X | gn (1) Appraisal 2014) X | ¥ (2) Accounts Receivable (2014) X
Forms Explorer ~ 8 % & Cash Collection  [EaggIean: " Y

(=N

yoeag L

@ frlezds Deposit Management | » LockBox: Detail X

@ Cash Collection Bar code Transaction Type Amount Load Modifie| (A) Search
ARID:  Payment 0 o
% Delinquency 8y Barcode (AR) v Barcode (AR)

g Deposit Management

SSION [BAUS) ) 5QI WIA0D) .y
siEseje(q panes |

% Name & Address Summary

Payer Name & Address
‘ﬁfﬁ Accounts Receivable
Payer Name
Company Inc.
1000 Tom Jones Ave. Aly E Apt 1
MyCity CO 12233

Details
Amount 200

Effective Date 2/15/2017 EZI
Paym. Date 2/15/2017 EZI

Amount Type Cash

Transaction Type Payment

Installment |

Transaction Status

O Load

Modified

O
O Processed
O

Failed Reason for Transaction Failure

Es Dataset T FRCIUEYT] e ReportsE %7 Batch Pro

R1170% 11 _ AACREMA UR 1 B1VEARS <Al

Adding a New Payer Name On The Fly

In this scenario, a new payer name is added to the A/R form. This is for
information purposes. The name is not added to the Govern database.

Configuration

To open the Name and Address form directly from the Payer Name control in
Govern, the following parameters must be selected in the OFD for the
CC_PayerName_Control:

* CanCreatePayerNames: Selected
* FastNameCreation: Unselected
¢ SelectedFormNamelnProfile: NA0OO1 - Name & Address

The Name and Address form must be in the same Profile as the A/R form if
you are creating a direct link.
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Using the Payer Name
Control in Govern

Completing the Information in Govern

To complete the Name and Address information after saving a record:

1.
2.
3.
4.

Govern - b4

B e view  Optos  Toos  Hep

& (1) 2. Miscellancous Billing (2017) X | %& (1) 1. Cashiers (2017) X | gn (1) wm: Building - Inspector (2018) X | g (1) 2- Workfiow Permits (2017) X

Launch Govern.
Open a Profile that contains the A/R Lockbox form.
Select the A/R Lockbox form.

Click New to create a new record.

Forms Explorer ~ 0 X AccountsReceivable % Deposit Management [T dbd & Name & Address

faoysip 9,y
pigsg L

@ AR LockBox
Deposit Management | » LockBox Detail X » 1 v o2 [
% Delinquency Bar code (2) search 2
ARLID: =
o
% Marme & Address ARID: 521 Tax Map # J1-N2-P1-002  Real Propert By Barcode (AR) N Barcade (AR) g
i
i &

@ Parcel Info & Address

@ property Information

SSON [eRURD) ) QI WRKCD -

More than one barcode was found; the first one will be used.

fﬁ Cash Collection
Summary

E Accounts Receivable Payer Name & Address

Payer Name

@ Deposit Management [-]

Search...

Details [ Mewname |

Amount l:' New payer name

Effective Date Z/ZU/ZOWEE

Paym. Date Z/ZU/ZOWEE

Amount Type

Transaction Type Payment
Installment

Transaction Status

| Load
=] Modified
O Processed
E. Dataset T [ = Qiuieget] ¥ ReportsE %7 BatchPro r Failed Reason for Transaction Failure
6.1.1702.379 - HAPPYVILLE STAGE MTL-5QL2014 5L 2

5. Click the ellipsis button in the Payer Name parameter.

The pop-up menu is displayed.
6. Select Payer Name.

Enter the required information in the Payer Name parameter.
8. Click Save.
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