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Summary 

This document tells how to set up the workflow in Govern and what the functionalities are. 
 

Description 

The workflow allows to set which activities to performe in steps. It depends on a type and some 
added fields to fill 
 

Classes 

WorkflowType_Control (CustonControl) 
• Fill the combobox with rows from PM_Type that fills WorkflowTypeKey object which 

requires KEY_TYPE, ENTRY_KEY_TYPE and <workflow type>_TYPE attributes 
• When selecting an item, fill the corresponding attributes. 
• The name of the workflow type attribute is based on what the user gives for type 

(co, of, …) that got _TYPE added to. 
• Use a property to allow the user to select the workflow type from an enum 

 
WorkflowAddedFields_Control 

• Monitor KEY_TYPE, ENTRY_KEY_TYPE and <workflow type>_TYPE attributes and 
load the added fields accordingly. 

 
Workflow_Controller 

Database 

PM_LK_MASTER linked to PM_Complaint. 
USR_LK_PM_FORM (must match fpc19w for the department) 
PM_TYPE 
VT_USER 
 



Example of the query that feeds the combobox 
SELECT usr_lk_pm_form.form_name,  
vt_user.*, 
pm_type.no_multiple,  
pm_type.entry_key_type,  
pm_type.category  
FROM pm_type  
JOIN usr_lk_pm_form ON (pm_type.pm_type = usr_lk_pm_form.pm_type  
 AND pm_type.dept_id = usr_lk_pm_form.dept)  
JOIN vt_user ON (vt_user.code=pm_type.pm_type  
 AND vt_user.dept=pm_type.dept_id )  
WHERE vt_user.table_name='COTYPE'  
 AND pm_type.key_type='co'  
 AND usr_lk_pm_form.form_name='fpc19w'  
 AND pm_type.entry_key_type is not NULL  
 AND pm_type.dept_id = '16'  
 AND pm_type.entry_key_type = 'P_ID'   
ORDER BY vt_user.code  

 

Functionalities 

Choose a workflow Type 
Show the added fields based on the selected workflow type 
After creation, Initiate the first activity 
Create, update, save and delete workflows. 
Override fees when updating a workflow 
 
During creation and deletion: 

• A report can be loaded 
• Multimedia documents can be created 
• Inspections can be overridden 
• Ar and Gl accounts can be overridden (Also during fee override) 
• Link to name can be overridden 
• Email user information can be overridden (Creation only) 



Configuration 
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IET 

 
Not applicable 

Mobile 

 
Not applicable 
 

Security 

 
Not applicable 
 
 
  

 

Scenario 

 


