Ga Govern

Chapter 1: Installing the Govern
Scheduler Application and Services

Overview

This chapter describes the installation and configuration of the Govern
Scheduler application and services. It includes the following sections:

Getting Started

e Govern Scheduler Components on page 3

* Network Configuration Options on page 3

» Prerequisites on page 4

» Verifying and Configuring Microsoft. NET Framework 4.5 Installation on
page 5

Installing the Services and Software

» Defining the System Registry Settings on page 7

» Installing the Scheduler Service on page 9

» Installing the Govern Scheduler Application on page 14
e Setting Security for the Govern Scheduler on page 15

Uninstalling or Reinstalling the Govern Scheduler

* Uninstalling the Govern Scheduler Application on page 17
* Reinstalling the Govern Scheduler on page 18

Troubleshooting the Installation

» Verifying the Installation of the Service on page 19
» Verifying Firewall Settings on page 20
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Getting Started
Overview

Before installing the services and software for the Govern Scheduler, read the
information in this section. It provides details on the following:

» Govern Scheduler Components on page 3
» Network Configuration Options on page 3
» Prerequisites on page 4

Govern Scheduler Components

The Govern Scheduler has the following components:

» Scheduler Service: The Scheduler Service handles the scheduling of the
batch processes. It generates error messages for failed processes if
required. If Worker Services are not installed, the Scheduler Service
performs the computations of all scheduled services.

» Govern Scheduler Application: The Govern Scheduler application is
used for monitoring scheduled batch processes. It displays the progress of
the processes as they run and maintains logs on the processes that have
already run. You can modify or delete batch process schedules form this
application, as well as from GNA, as long as you have the required
permissions.

Network Configuration Options

The best configuration depends on the size of your organization and the
number and size of the batch processes you are running. The Govern
Scheduler application can be installed on any computer that can connect to
the server where the Scheduler Service is installed. You can install several
applications on several computers; so that several users can monitor the
batch processes.

It is recommended to install one version of the application on the server where
the Scheduler Service is installed. The Services on this Server tab provides
status information on the Scheduler Service or Services running on the same
computer as the Govern Scheduler application. See Services on this Server
Tab Quick Tour on page 69.
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Note: You can install multiple Scheduler Services on the same server.
However, all the services on the server use the same dlls and when
you update the dlls, you would need to stop all the services at the
same time. When the Scheduler Service is stopped, the scheduled
batch processes do not run. Therefore, it is recommended to install a
separate Scheduler Service for each deployment and install them on
separate servers.

Prerequisites

This section lists the required files and third-party prerequisites under the
following headings:

» Prerequisites for the Scheduler Service on page 4
» Prerequisites for the Govern Scheduler Application on page 4.

Prerequisites for the Scheduler Service
The Scheduler Services require the following Govern and third-party software:

Govern Files: Verify that you have access to the following Govern file:

e BatchSchedulerServicelInstaller.msi

Third-Party Software: Verify that the following third-party software is
installed on all servers where you are installing the Scheduler Service.

*  Microsoft.NET Framework 4.5 Full profile
e Crystal Reports Engine
* Oracle Client if you are using an Oracle Database

Prerequisites for the Govern Scheduler Application

Third-Party Software: Verify that the following third-party software is
installed on all computers where you are installing the Govern Scheduler
application.

* Oracle Client if you are using an Oracle Database
*  Microsoft.NET Framework 4.5 Full profile
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Verifying and Configuring Microsoft.NET Framework 4.5

Installation

Microsoft. NET Framework 4.5, or higher, is required for the Govern Scheduler

application and services.
To verify that it is installed:

1. Launch Windows Control Panel.

2. Open the Programs and Features or Uninstall a Program list.

ELogiciel d'archivage WinRAR

&t Microsoft MET Compact Framework 2.0 5P2

et Microsoft .MET Compact Framework 3.5

[ Microsoft .NET Framework 4.5 Multi-Targeting Pack
[ Microsoft .NET Framework 4.5 SDK

[ Microsoft .MET Framework 4.5.1 Multi-Targeting Pack
[2] Microsoft .NET Framework 4.5.1 Multi-Targeting Pack (ENU)
[ Microsoft .NET Framework 4.5.1 SDK
IL-?‘-M\crosoFt.NET Framework 4.5.2 I

--'glnchrUsUf't .MET Framework 4.5.2 (Frangais)
ﬁ’M\crnsn&ASP‘NET MVC 4 Runtime

[" Microsoft Device Emulator (64 bit) version 3.0 - ENU
ﬁ! Microsoft Document Explorer 2008

ﬁll\mcrosof‘t Help Viewer1.1
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=+ Currently installed programs Total size: 25.7 GB

L ‘-LJ 289 programs installed

= | B |
@Uv|ﬁ » Control Panel » Programs » Programs and Features - |¢’| | Search Programs and Features gel [
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'&' Turn Windows features on or
Rit Organize = =~ @
Install a program from the =
network Mame Publisher o
i’ KEMAI TACOMA_SQL - Govern Security Manager (G5M) MS Govern
i" KEMAIGD_TACOMA_SQL - Govern (VG) M5 Govern

Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio
Microsoft Corporatio

Microsoft Corporatio

[ A S —

b

3. Ensure that Microsoft. NET Framework 4.5 is listed.

You can install Framework 4.5 from the following link http://
www.microsoft.com/en-us/download/details.aspx?id=30653

Verifying and Configuring Crystal Reports and Oracle

Client

Crystal Reports and Oracle Client can be verified using the same procedure.
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(E=0 N>
@Uv\[‘j + Control Panel » Programs b Programs and Features - [42 ][ search Programs and Features 2]
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall 3 pragram, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
N Organize =  Uninstall  Change  Repair e @
Install a program from the =
p— Mame Publisher Installed On ~ Size Version -
@ Mozilla Firefox 25.0 (486 en-US) Mezilla 11/6/2013 491MB 250
Mozilla Maintenance Service Moilla 11/6/2013 338KE 250
& MS Govern - NET Component for Govern for Windows MS Govern 7/15/2013 10703
M5 Govern - Crystal Reports 2008 SPS for Govern MS Govern 7/15/2013 12502
[57MS Govern - DeployEZ Installer MS Gevern 7/12/2013 72MB 500017
M5 Govern - Govem for Windows 10.7 Runtime M$ Gevern 7/15/2013 10703
(2 MSXML 4.0 SP2 (KB973688) Micrasoft Corporation 6/27/2013 134 MB  4.208876.0
[& Notepad++ Notepad++ Team 7/17/2013 641
B ODAC Documentation for Visual Studio 2008 Oracle Corporation 9/30/2013 172MB 11203
& OPENFORM_REFERENCE_CARRERADEV2005_SQL - MS Govern.Net MS Gevern 7/25/2013 2013717155428
$% Realtek High Definition Audio Driver Realtek Semiconducter Corp. 6/26/2013 60.1.5007
 SAP Crystal Reports runtime engine for .NET Framework 4 (32-bit) SAP /3172013 193ME 1301220
B Snagit 11 TechSmith Corporation 7/10/2013 104 MB 1121
1 SQL Server System CLR Types Micrasoft Corporation 7/9/2013 521KB 100160022
[ system Center 2012 Endpint Protection Microsoft Corperation 6/28/2013 415220
5 Visual Studie NET Prerequisites - English Microsoft Corperation 7/9/2013 225MB 9030729
§8Visual Studie 2005 Tools for Office Second Edition Runtime Micrasoft Corporation 6/27/2013
§5visual Studic Tools for the Office system 3.0 Runtime Micrasoft Corporation 6/21/2013
= Windows Firewall Configuration Provider Micrasoft Corporation 7/5/2012 U2KB 1234120
[EWindows Mebile 5.0 SDK RZ fer Pocket PC Microsoft Corperation 6/27/2013 128ME 5001700514343 =
[EWindows Mebile 5.0 SDK R2 fer Smartphone Microsoft Corperation 6/27/2013 785MB 5001700514343
& WPGL1GQC_ELEMENT ORACLE - Govern MS Govern 9/30/2013 2012910190017
& WPGL1GQC_ELEMENT_ORACLE - MS Govern Net Admin MS Govern 8/21/2013 2013820175234
« i D
> SAP Product version: 13.01.220 Size: 193 MB
| Help link: http://support.business...

Required Information

During the installation and configuration of the Govern Scheduler application

and Scheduler Service, you are prompted for the following information:

Server Name: Name of the server where you are installing the Govern
Scheduler Service

Port Number: Port for the Scheduler Service: Port 45977 is used in this
guide. Typically, this port is not used by other applications.

SMTP Settings: The SMTP server name, port number, default sender,
user name, and password are required for the e-mails sent to inform an
administrator or other users if an error occurs with the Scheduler Service.
Deployment Folder or Folders: For each deployment, where you are
installing the Govern Scheduler Service or application, you need the name
of the deployment folder. This is the folder where the configuration file,
GovernNetConfig.xml, is located.

Connection Key or Keys: For each deployment, you need to know the
connection key to the database for the service you are installing.

© 2015 Harris Govern
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Installing the Services and Software
[[] Overview

This section provides procedures for installing the services and software for
the Govern Scheduler. Perform the procedures in the order listed in this
section and as described under the following headings:

» Defining the System Registry Settings on page 7

» Installing the Scheduler Service on page 9

» Installing the Govern Scheduler Application on page 14
e Setting Security for the Govern Scheduler on page 15

Defining the System Registry Settings

Batch Process Settings

The first step is to update the Scheduler keys in the System Registry table, in
GNA, with the names of the servers in your deployment.

Note: If you have added one or more Appender Services, you need to
update the System Registry settings in the GNA application for each
deployment.

To do this, you need to open GNA in the deployment for which the
Appender Service is created.

To update the System Registry keys:

1. Launch GNA.
2. Select System Parameters > General Settings Editor.

3. Select Batch Process from the Registry Filter drop-down list.
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OpenForms General Settings Lﬁ
Registry Filter ( Batch Process ]
: =
I Section Name " Key Name " Key Value ]
CTG: Sewer Disconnect Cost Sewer Disconnect Cost s |
CTG: Wamning Code Warming Code [uBshucort |
Kenai : Export Interests from Agency  Percentage of Interest for agency Collection | 0
Kenai : Import Collection from Agency Defauit A / R class for the Commission [value not et
Missing Filer (Self Reported Tax) AJR Class Cede for Delinquent Account |Va\ue not set ‘ [
Missing Filer (Self Reported Tax) A/R Class Code for Notice [Velue not set |
Missing Filer (Self Reported Tax) T e ey | q
Scheduler Minimunm Batch Process Interval For Update (Minute) |
Scheduler Scheduler Service Machine Name localhost
Scheduler Scheduler Service Port Number 50000
TOH: Lockbox Lockbox: General Reject Date (mm/dd) 08/31
TOH; Lockbox Lockbox: School Reject Date {mm/dd) [os/21 |
TOH: Vitesse Bill Corected Bill Dept List les |
TOH: Vitesse Bill Corrected Bill Kind List [workfiow |LJ
TOH: Vitesse Bill Watermark List [Value not zet | =
(swe [ Br |

4. Enter the name of the server where the Scheduler service is installed in
the Scheduler Service Machine Name key name.

5. Enter the port number for the scheduler service.
Note: The port number is required for the Scheduler Service. Port 50000
is used as an example on the screen shot because it is not used
by another application.

If you are installing multiple Scheduler services, ensure that you
assign a different port number to each one.

6. Click Save.

SMTP Settings

The next step is to define the SMTP settings. E-mails can be sent if the
Scheduler Service stops. They can also be configured for each batch process;
for example, to notify users that a batch process is complete or to notify
administrators that an error occurred.

To define the SMTP parameters:

1. Launch GNA.
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2. Select System Parameters > General Settings Editor.

3. Select General from the Registry Filter drop-down list.

OpenForms General Settings =
Registry Filter [ General J
I Section Name" Key Name " Key Value ]
General Notification flag for high priority messages ¥ B
General Notification flag for low priority messages (]
General Notification flag for normal priority messages ¥
General Primary Activation Key ‘ 3903|
General State ‘ny |
Genersl Status bar ARGE Color loaso |
General Use Winnipeg Satellite Systems =
General User has unique connection key (Sgl Server Cnly) (]
Imaging Imaging Path Level 1 ‘c:\Govem\Derno data\Multimedia | ]
Imaging Imaging Path Level 2 ‘c:\Govem\Dernc datai\Multimedia |
Imaging Imaging Path Level 3 ‘E:\Govern\Demu data\Multimedia |
Roll Forward Roll Forward Audit Records %)
SMTP Default Sender Address ‘Value not set |
SMTP Host 127001 |
SMTP Password sEEsEEassses ‘
SMTP Port 50000]
SMTP User ‘smtpuser |
=
[ Save ] [ Exit }

4. Enter the e-mail address of the default sender in the Default Sender
Address field if required by your organization. This is optional.

Enter the SMTP server name in the Host field.
Enter the default user ID and password for the e-mails.

Enter the e-mail port.

Note: The standard port for SMTP is 25.

Installing the Scheduler Service

Note: If you are reinstalling your server, you need to install the Govern
Scheduler Service on the new server.

Prerequisite
» Install Package for the current Govern v6 deployment.
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* Access to the server where you are setting up the Govern Scheduler

application

Procedure

To install the Govern Scheduler Service:

1. Run Deploy EZ, download, import, and install or update the Install

Packages for the current deployment.

-
DeployEZ - v6.0

[ESTEER)

Installing the Binary Files

Click Next to continue.

r Update CMSDEMO6_3HS1GX1_SQL Deployment

Select the binary files to install.
The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
on the left with the currently installed version.

Select the package. Then, select the version to install from the drop-down list for each package.

Note: You can install only one versicn per package.

Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.

6.0.1503

L WL WY.L S, WL WL N

Connection Key CMSDEMO_6_3HS1GX1ICORMACK_SQL

[ Select All / Unselect All Filter [
[J Govern Scheduler 6.1.1508.0032 [
[[) Govern Scheduler Service 6.0.1503.0612 [
[) Govern WCF Services 6.1.1508.0027 [
[J Govern Theme Builder 6.1.1508.0027 [
[J Govern Validator 6.1.1508.0027 [
(O Govern Batch £.1.1508.0027 (
[[) Govern CMS Documentation 6.0.1503.0001 [
[[) Govern CMS Standard Reports |'
b Govern Install Pack 6.0.1503.0001

6.0.1503.0001

K1

[ Return to Main Menu ]

Exit

Select Install Packages > 6.0 > Batch Scheduler Service Setup.

3. Log in to the server where you are setting up the Govern Scheduler
application.
4. Double-click on the BatchSchedulerServiceSetup.exe to launch the
installer program.
© 2015 Harris Govern
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rrl__ﬂ Batch Scheduler Service Installer =nacn x|
GovernNetConfigxm| Path  \\mtldev01\GovernNetDeployments\Deployments\CMSDEMO_6_3HS1GX1_SQL C|
Base Installation Path CAMS Govern\Gowvern Scheduler, C|
Full Installation Path CAMS Govern\Govern Scheduler\CMSDEMO_6_3HS1GX1_SQL
Deployment Name CMSDEMO_6_3H51GX1_SQL
Connection Key CMSDEMO_6_3H51GX1JCORMACK_SQL
Service Name GovernSchedulerService CMSDEMO_6_3HS1GX1_SQL

Failure Alert Configuration

Email Addresses (separated by semicolon) |
Smtp Server

Subject

Body

l Start | l Exit

5. Enter the path to the GovernNetConfig.xml file in the
GovernNetConfig.xml Path text box.

Note: Use the UNC path.

The following parameters are populated automatically:

* Full Installation Path

* Deployment Name

* Connection Key

» Service Name

Provide one or more e-mail addresses in order to have key users receive

e-mail alerts when a program failure occurs. The default message that you
enter is sent.

6. Enter the e-mail addresses of one or more recipients for e-mail alerts in
the E-mail Addresses text box.

7. Enter the name of the SMTP server to be used for sending the e-mails in
the SMTP Server text box.
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8. Enter a title for the default e-mail in the Subject text box.

9. Enter a default message in the Body text box.

Note that the status of the Scheduler Service or Services can be viewed, at
any time, on the Services tab of the Govern Scheduler application. You can
also start or stop a service from this tab. See Starting and Stopping the
Services on page 70.

Govern Scheduler = | B |

File Options

s ™
[ Batch Processes )

Services on 3HS1GX1 \

r Services

|-I Deployment Mame " MName " Status
CMSDEMO_6_3HS1... Govern Scheduler CMSDEMO_6_3HS1GX1_SQL Running
r History

i b Service started successfully. E]
F Date

7/2772015 1254 PM [
712412015 7:30 PM =
& 772472015730 PM
7/24/2015 7:29 PM
7/24/2015 7:29 PM
7/24/2015 7:28 PM
7/24/2015 7:27 PM
7/24/2015 7:26 PM
IR4015TBPM (7] =l

Showing history from:  7/24/2015 12:54:37 PM

\, /
V 6.0.1503.583 - CMSDEMO_6_3HS1GX1JCORMACK_SQL
.

Note: If you are installing multiple Govern Scheduler Services on the same
server, each must have a unigue port number. However, it is
recommended to install only one service per server.

Port numbers between 46000 and 49000 can be employed, if they are
not in use by another application or service. The following link from
the Internet Assigned Numbers Authority (iana) can be consulted:
https://www.iana.org/assignments/service-names-port-numbers/service-
names—Dort—numbers.txt
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Updating the Govern Scheduler Service

To update the Govern Scheduler Service:

1. Run Deploy EZ for the current deployment.

' ™
DeployEZ - v6.0 [E=EER

Installing the Binary Files

Select the binary files to install.

The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
on the left with the currently installed version.

Select the package. Then, select the version to install from the drop-down list for each package.

Note: You can install only one versicn per package.

Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.

Click Next to continue.

r Update CMSDEMO6_3H51GX1_SQL Deploy t

Connection Key CMSDEMO_6_3HS1GX1JCORMACK_SQL

() Select All / Unselect Al Filter [ ]

D Govern Open Form Designer (OFD) £.0.1502.0614 [ J [3

[) Govern Security Manager (GSM) 6.0.1503.0614 [ J

[0 Govern Query Tool (QT) £.0.1503.0614 [ J

[) Govern Scheduler 6.0.1503.0614 [ J

;M Gowvern Scheduler Service ;6.1.15{)8.0043 [ 6.1.1508.0043 J

[) Govern WCF Services 6.1.1508.0043 [ J

D Govern Theme Builder 6.1.1508.0043 [ J

[J Govern Validator 6.1.1508.0043 [ J

[0 Govern Batch 6.1.1508.0043 [ J

[J Govern CMS Documentation £.0.1503.0001 ( &
[ Return to Main Menu ] [ flex ] [ Exit ]

2. Select the Scheduler Service.

Refer to the Govern Deploy EZ documentation for details.

Page 13 © 2015 Harris Govern



¢2 Govern

Installing the Services
and Software

Installing the Govern Scheduler Application

The Govern Scheduler application is installed, as all other Govern OpenForms
applications, through Deploy EZ.

Note: You can install the Govern Scheduler application before or after

installing the Scheduler Service. Similarly, you can uninstall one
without uninstalling the other. There is no dependency.

To install the Govern Scheduler application:

1. Run Deploy EZ for the current deployment and select Govern Scheduler.

-

@ DeployEZ - v6.0 = B

Installing the Binary Files

Select the binary files to install.

The deployment name is displayed at the top. The connection key is displayed below this. The packages are listed
on the left with the currently installed version.

Select the package. Then, select the version to install from the drop-down list for each package.

Note: You can install only one versicn per package.

Note: The Resource Files, System Files, and Govern Custom Control (CMS) are required for all new deployments.

Click Next to continue.

r Update CMSDEMO6_3HS1GX1_SQL Deployment

Connection Key CMSDEMO_6_3HS1GX1JCORMACK_SQL

() Select Al / Unselect Al Filter [ J

[0 Govern Model Designer (MOD) 47.5.0088 [ J [ZI

[J Govern Open Form Designer (OFD) £.0.1502.0614 [ J

D Govern Security Manager (G5M) £.0.1503.0614 [ J

(O Govern Query Tool (QT) £.0.1503.0614 ( )

W Govern Scheduler 6.0.1502.0614 [ 6.0.1503.0614 J

D Govern Scheduler Service 6.1.1508.0042 [ J

[J Govern WCF Services 6.1.1508.0043 [ J

[J Govern Theme Builder 6.1.1508.0043 [ J

[J Govern Validator 6.1.1508.0043 [ J

() Govern Batch £.1.1508.0043 ( 1]
[ Return to Main Menu ] [ fleg ] [ Exit ]
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E)

-
DeployEZ - v6.0

Updating Your Deployment
The progress bar indicates that your applications are being updated. Each cne is written as it is updated. The
Deployment and Application Manifests are XML files that describe the deployment and the applications that are

deployed by Govern DeployEZ.

r Processing your req

Updating Deployment CMSDEMO_6_3HS1GX1_SQL with Govern Scheduler Version 6.1.1508.0032
Step 1 of 6 - Copying files...

T .

[ Return to Main Menu ] [

For further details on creating new deployments and managing existing ones,
refer to the Govern Deploy EZ guide.

Setting Security for the Govern Scheduler

Once the Govern Scheduler is installed, you can set the security rights for it.
To do this, launch the Govern Security Manager (GSM) and expand the
Applications menu.
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) S
Sy |
') Object Explorer Custom
Somono B B .. - @
Blue Siver Black Change
culture ¥
View E Ribbon Color Theme 5 | Qulture 1=
3] Object Explorer ~ % | 7] Object Explorer Defails | Application: Govern Scheculer
@ Refresh | @ Synchronize al “ Application:Govern Scheduler
4 ( CMSDEMO_6_3HS1GXLICORMACK SQL ( Jane G | @ Retresh | @ Close
4 (1) Applications General ’m‘
4B Business Entty Designer Guid: [B384A2CD-255F-4B47-8DEC-BAEGF10BE1SC \ =
: EI;A Description: Govern Scheduler
& Govern Type: [ -
— | |
S oo Permissions per role:
5 Comfarms Dsaner Role [E[are [v[awv [1][Ael [U[AtU [D[AED | =
& Query Tool ' Al groups « 4 « 4 «
@ Security Manager ' Al Users « A « A «
@ Validation Tables # Assessor Data Entry < 4 < L <
@:"fe‘”y“s # Assessor offce < < < < <
Pt o e——— < 4 < < <
% Assessors « A A | A
@' Assessors Clerical « A « | A
W Assescors Inquiry L | L | A
' Assessors Split Merge « A « A «
' Community Development L | L | A
@ Data Entry Modify Only « A « A «
%' Data Entry Delete Only « A « | A
' Desk Staff L 4 « | A
e & ' GIS Users « A « | A =
V 6.0.1503614

Right-click on the Govern Scheduler and select Edit. For further details on
setting security rights, refer to the Govern Security Manager (GSM) guide.
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Uninstalling or Reinstalling the Govern

Scheduler
Overview

This section provides two procedures:

» Uninstalling the Govern Scheduler Application on page 17
* Reinstalling the Govern Scheduler on page 18

Uninstalling the Govern Scheduler Application

To uninstall the Govern Scheduler application:

1. Launch Windows Control Panel and open Programs and Features or
Uninstall a program.

2. Scroll to the application or service you want to remove.

* The application is called MS Govern Batch Service Console.

* The default service is called Govern Scheduler.

|
@uvlﬁ » Control Panel » All Control Panel ltems » Programs and Features - ‘ &,l | Search Programs and Features o
Control Panel Hogg Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'E‘;‘ Turn Windows features on or
gt Organize + = v @
Install a program from the =
network Mame Publisher Installed On  Size o
& CMSDEMO_6_3HS1GX1 SQL - Govern (V6) MS Govern 8/12/2015
& CMSDEMO_6_3HS1GX1_SQL - Govern Business Entity Designer (BE... MS Govern T/24/2015
i* CMSDEMO_6_3H51GX1_SQL - Govern Model Designer (MOD) MS Govern 9/16/2014
& CMSDEMO_6_3HS1GX1_SQL - Govern New Admin (GNA) M5 Govern 8/6/2015
& CMSDEMO_6_3HS1GX1_SOL - Govern Open Form Designer (OFD) MS Govern 8/6/2015
 CMSDEMO 6 3H51GX1_SQL - Govern Query Tool (QT) MS Govern 6/11/2015
I P CMSDEMO 6 3HS1GX1_SQL - Govern Scheduler MS Govern 8/10/2015 I
¥ CMSDEMO_6_3HS1G:¢1_SQL - Govern Security Manager (GSM) MS Govern 8/12/2015
& CMSDEMO_6_GOVERNDEMO_SQL - Govern (V6) M5 Govern 2/25/2015
& CMSDEMO_6_GOVERNDEMO_SQL - Govern Business Entity Desig...  MS Govern 772472015
& CMSDEMO_6_GOVERNDEMO_SQL - Govern New Admin (GNA) MS Govern 2/25/2015
& CMSDEMO_6_GOVERNDEMO_SQL - Govern Open Form Designer (... MS Govern 3/23/2015
i* CMSDEMO_BS73XR1_SQL - Govern Open Form Designer (OFD) MS Govern 8/18/2014
& CMSDEMO_HSEZPNL_SQL - Govern New Admin (GNA) MS Govern 10/4/2013
& CMSDEMO_TACOMA _SQL - Govern (V6) M5 Govern 2/26/2015
i’ CMSDEMO_TACOMA_SQL - Govern Open Ferm Designer (OFD) MS Govern 4/30/2015 il
‘d FRACOICR AN TN £0 oo nEY - YT 10T AN :
— Currently installed programs Total size: 25.8 GB
L’ =L/ 285 programs installed
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Uninstalling or
Reinstalling the Govern

3. Right click on the application or service and select Uninstall.

4. Follow the instructions on the screen.

Reinstalling the Govern Scheduler

If you change the server on which the Govern Scheduler application is
installed, you need to install both the Govern Scheduler service and the
Govern Scheduler application on the new server.

The procedures for reinstalling the application and service are the same as the
procedures for installing the application and service for the first time.
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Troubleshooting the Installation
[[] Overview

For most deployments, the Installation programs configure all the service
requirements. However, if problems occur during the installation, run the
installers in basic mode and review the following procedures:

» Verifying the Installation of the Service on page 19
» Verifying Firewall Settings on page 20

Verifying the Installation of the Service

Once the Govern Scheduler application is installed, the status of the
Scheduler service or services installed on the local server can be seen and
modified on the interface.

To view the Scheduler Service:

1. Launch the Govern Scheduler.

2. Select the Services tab.
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If any updates, such as new batch processes or software enhancements are
added for the Govern Scheduler, they are available when you update the
deployment. The Scheduler Service automatically performs a search for
updates when it starts. If any are available, they are automatically installed.

Note: Ensure that no one is running a scheduled batch process when you
start or stop the Scheduler Service.

For further information, see Scheduler Services on page 69.

Verifying Firewall Settings

If the server is protected by a firewall, verify that incoming traffic is allowed on
the port you are using; i.e., TCP port 45977 or the port that you entered when
you added the address in GNA. See Defining the System Registry Settings on
page 7.
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