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OVERVIEW

Users of Governs’ eGovern — Public Self Service Portal (Release 5.1.1407), that are using eRemittance to
submit their filings online, are able to search for a zero balance AR record. This search can be performed
viaa P_ID, NA_ID, ST_ID, and so on. Once located, with the new feature enabled, they are able to make
a prepayment towards the account through the selected AR_ID item. Previously a prepayment on a zero
balance AR record was not possible through the eGovern-Self Service Portal.

Govern New Administration (GNA) =

e ;
Options  Parameters | Application Configurations  Editors  Utilties  Windows  Help

FaET & & @500 R e B @ N

Manage Manage OpenWeb | Roll Forward Resl  Personal Motor AirCraft Bost Business Accounts ass Utility tix
Web Site Web Skin Config Editor | Exclusion | Property - Property - Vehicle = Excise~ Excise= Tax-  Receivable - Appra\sa\ illing - Cnnfguratmn
‘Web Configuration General Govern Tax CAMA Utility Billing Matix

78, Report Parameters Editor (2 Profile Editor [ Manage Web Site X

,_(wmsme OE‘ 1 of 1 \

1 - City of Chattanooga

Websiteld [I | web Site Name [city of Chattonaagd | ( Menusewp ]
WebSkin [ PROD ) (wes Skin Preview
e ™ ™~ Ve ™~ ™ ™~ /7 ™
i General \( <Profila \[ epayment ( eParmit ) empecon [ eremimance Others \
-
(0 Live Mode b User Confirmation Required Minimum Payment A”‘““"‘l sm,no‘
Cashier ID [wesuser |Display X Previous Payor [
Receipt Prefix ‘WEB ‘Busmess End Day 11:59 PM
Cefault Installment  Totel | Block RE Payment After 1230008 2]+ |
(1 Disable eSearch Multiple Selection (] Deactivate Weekend Batch No [ Disable Payment Auto Selection
(1 Disable Overpayment [ Disable Payment Less Than Minimun

-~ ~N/ N/ ~
i ACH [ Credit Card / Debis Card f eCheck ) Sie SealScripr )" Payment Option
[ s ]

Aircraft Excise Tax
Bankruptcy

Boat Excise Tax

-

Force Full Payment " Allow Prepayments ]

Business License
Desd
Delinguency Collection

0]

Land Management
Land Management 2

Doonogoocl
Doodogoocl

Misc. Billing

6.0.1610.79 - CTG_CZYT9Z15QLSERVER2014_5QL

Business Rules

This eGovern modification allows for Prepayments to be made to RE taxes online even if there is a zero
balance. Prepayment will be made by the AR subsystem only if an AR record exists; i.e. no AR record, no
voluntary payment.

This Prepayment functionality for RE taxes functions in the same manner online as it does for Govern.
Online prepayments are processed and distributed in the same way as they are processed and
distributed within the Govern system.
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Configuring ePayment - Payment Options
This enhancement is enabled in the Manage Web Site form in the Govern New Administration (GNA)
form.

3}3 Govern New Administration (GMNA)

File Options System Parameters _ Editors Utlities Windows Help

GIS Configuration

neral eProfile
B Live Mode B User Confirmation Required Minimum Payment Amount $10.00
Cashier ID Display X Previous Payor
Receipt Prefix Business End Day 5:00 PM
Default Instaliment = Block RE Payment After  12/30/9998

B Disable eSearch Multiple Selection

ACH c ! fe Site cript /Pa!-ﬂltﬂvlim \

¢ Sub System

! dankruptcy
| Boat Excise Tax

To enable this feature in Govern Release 5.1...

1. In GNA, select Application Configuration > Web Configuration... > Manage Web Sites...
2. Inthe Web Site form click the ePayment tab to display available options.
3. Locate the Payment Option tab and click the checkbox to activate the option by subsystem.

To enable this feature in Govern Release 6.0 or greater...

1. In GNA, select Application Configuration (tab) > Web Configuration (group) > Manage Web Site.
2. Inthe Web Site form click the ePayment tab.
3. Click the Payment Option tab and click the checkbox to activate the option by subsystem.

@ Manage Web Site X

(_(\Nebsne o XHd@m 1 o 1\

Web Site Id

| Web site Name [city of Chatienooga | [ Mens setun T

Web Skin [ PROD ] [Weh Skin Preview]

= ~ - e
i’ General \”-’ eProfile \‘(ePaymert \i’ ePermit

Y4 elnspection Y

-
eRemittance \H-’

-
WA Live Mode W User Confirmation Required

Minimum Payment Amnunl|

-
510‘uo|

Cashier ID [weguser

|Drsp|ay X Previous Payor |

E

Receipt Prefic  |WEB

|Business End Day

Default \nsta\lment[ Total
[ Disable eSearch Multiple Selection [0 Deactivate Weekend Batch No

A Disable Overpayment A Disable Payment Less Than Minimun

] Block RE Payment After

[ Disable Payment Auto Selection

e B 7 B e b
{ ACH AY; Credit Card / Debit Card / eCheck \“’ Sita Seal Script \‘(Paymem Option \

11:58 PM
12/30/9998

r

J

I Subsystem " Force Full Payment ]

=
Allow Prepayments

Special Assessment
Self Reported Tax

Real Property Tax
Perscnal Property Tax
Tax Title (PP)

Motor Vehicle Excise Tax
Land Management 2
Land Management

000000 o0o0oOo
O0D0DO0O0DORO )

Delinquency Collection

-

©

\\
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Dynamic Search Configuration

A requirement of the feature is that the Dynamic Search (eSearch), must return an AR_ID in order to
apply the amount that will be paid. This is dependent upon the user’s requirements and a custom SQL
statement designed. The following is an example of an SQL “SELECT” statement that is used to retrieve
an AR_ID.

Sample Query
SELECT P_ID, AR ID, SUB_SYSTEM, YEAR ID
FROM AR _MASTER
WHERE P ID=@pcparcelid O
AND AR ID IN
(SELECT AR ID FROM AR DETAIL GROUP BY AR ID)

Presentation in eGovern
When the Allow Prepayments option is enabled in the Govern New Administration (GNA), users are
now able to make a prepayment.

Making a Prepayment through the eGovern - Self Service Portal
To make an ePayment in the eGovern — Self Service Portal...

1. Llogin to the account.
2. Perform a search for the account that a payment will be made to; the balance is displayed in the
next screen.

salesliq HdlnEGRlNDERS [T
Home Online Services Your Profile Sign Out Francais

Version: 5.1.1407.574

J J J J J J J

Please complete the following step(s)

Please Make a Selection
Predefined Selections

Make a Search By

GetArid by PId
Select | )
salesliq Hallo VS GRINDERS LL{
Hume Online Services Your Profile Sign Out Help? Erancais
!-w J J J J J Sadesiia Hallo VS CRINDERS
Home Online Services Your Profile Sign QOut Help? Francais
Version: 5.1.1407.574
‘Search Accourt
(s | e e ) | | J
Enter Your Search Criteria Please complete the folloving step(s)

Parcel 10[2412

Previous Search Results

Search J
Enter Your Search Criteria
Previous Step | To Continug
Parcel ID[pa12
Search )

2412 118501 uB
2412 4056295 RE 2008
2412 4056296 RE 2007
2412 056297 RE 2008
2412 RE 2009
2412 RE 2010
2412 RE 2011
2412 RE 2012
2412 RE 2013
2412 40! RE 2014
2412 4056304 RE 2015
2412 200247304 RE 2016
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When the Allow prepayments option is enabled for the subsystem, the system will display the following

user editable message: Prepayment is available. This will occur even when the balance on the account

displays zero.

Previously, when the system obtains a Credit Balance, a screen such as the following is displayed.

saleslig Hello VS GRINDERS
Home Online Services Your Profile Sign Out Help? Francais
Version: 5.1.1407.574
sooch s s e S SR J J J )
Select the amounts you are paying. L
Description Details
Type Amount Select
Real Estate 2006, Cycle RP (233.00) =
93.00)
Tax Map Number: 2D030L010040 ;I‘_’::'a‘:::::t“fs iy ($93.00)
Property Location: 122 5TH ST
Select All || Unselect Al
Back to your Account _| Next Step _|
j

Now, when the system displays a zero balance available screen, below, note the Prepayment is
available message indicating that the option for prepayment is still available.

PP Cisco WebEx Extensio
Heip? Francais

Home Online Services Your Profile Sign Out
Version: 5.1.1407.574

I J J J )

Select the amounts you are paying.

Description Details
= BT T =D Type Amount Select
eal Estate ; Cycle %0.00 ]
Tax Map Number: 2D030L010040 ;::ELA:::::; available $0.00
Property Location: 122 5TH ST Pay!
Select All || Unselect Al

Next Step _|

Back to your Account _|

In this screen, the payment amount is set, the ePayment flow continues as in previous eGovern

versions. Click Next Step.
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Entering a Payment

4. In the following screen, a payment of $500.00 is entered.
salesliq Hello VS GRINDERS LLC|
Help? Francais

Home Online Services Your Profile Sign Cut
Version: 5.1.1407.574

| | | | )

Accept the default or enter the amount you want to pay.

Mext Step

Description Details Amount To Pay

Amount

Type

£0.00 [$500.00
$0.00

Real Estate 2000, Cycle RP

Tax Map Number: 2D030L010040 Total Amount:

Property Locatiom: 122 5TH 5T
Previous Step Next Step

Once the payment has been transacted, the ePayment flow continues as normal.

Page 8 of 9




7.2 HARRIS ReD )

\ GOVERN
APPENDIX
Tables

The following table(s) are implicated in the implementation of this feature:

e AR_MASTER.AR_ID
e AR_MASTER.P_ID

e AR_MASTER.SUB_SYSTEM
e AR_MASTER.YEAR_ID
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