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Enhancements have been made to the ePayment Details screen. These enhancements allow
administrators to show details in the screen, change its layout, and change its behavior at the sub-
system level. As a result the layout of the ePayment Payment Detail Screen can change. For example if
you are working with the SRT sub-system, and you have a dynamic search that is configured to display
account balances, you can now optionally display, the due date, account owner, display Zero balances,
and if the prepayment option is available, allow the user to enter an amount greater than the balance.

User Interface (UI)

Changes as a result of this enhancement are observed in the eGovern — Public Self Service Portal
interface. Change to the Ul are observed when feature options are enabled or disabled. These changes
are seen in the Details screen.

govern Hello Bagel Bin Inc
Hals2 Erancais

Home On Line Services Manage Login Sign Off

S J J J )

Select the amounts you are paying, )

Description Details
WEBWED_AR_INFO_BASIC

‘ L COLDESCRIPTIONDUEDATESUB_CH Amoun
Client JOHN A CINELLT 10 JOHN AVE REVERE MA 02151
Real Estate 2015
Property Location: 1

$0.00

WBWEB_AR_INFO_BASIC
COLDESCRIPTIONDUEDATESUB_CH RGN Salact

Client JOHN A CINELLI 10 JOHN AVE REVERE MA 02151
Real Estate 2016

Total Amount $2,736.42
Select All | Unselect Al

>y

Back to your Account |

Web interface changes

1. Owner Description — Depending on the search criteria, the respective owner account
information is displayed. Previously this information was persistent at the bottom of the grid,
now its appearance is optional.

2. Prepayment — This bright red notification is an indication that the prepayment option is
available for the user that is currently logged in.

3. Due Date — This is the due of the Installment. This information is now optionally displayed

4. Zero Balance —The option for Show Zero Balance will only display a zero balance, but it cannot
be selected for prepayment unless the Allow Prepayment option is enabled in the Govern New
Administration (GNA). Refer to the Allow Prepayments option in the Confiquration Options
section of this guide.
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Additional changes can be observed by administrators that are accessing the Govern New
Administration (GNA). New options are seen under the Payment Option sub tab in the Manage Web Site

form.

i gcunmmmmu“ Give Cantral + ® | X StopPresenting | ¥ — =

e E o o SPeE@®e B & M

Mirsge | Openlieh  RollFomara Perionsl  Motor  AirCraft  Bost  Businesz _Accounts Moz | Uty Matix
Web S Vo Siom Cont Bater | eat el e ot oo e e 1) e | il oty
Wieb Configuration Gerers! GavernTax CAMA | Usiity Biling

G tanage Web Site X

123.- ARVADA e OEE )
Web Siteld [123 B ] weo sie Name [pvaoa | (Cttenusenp ]
Websin [ Avada ) (e Skin Preview]

(ot Y ot N ermmen ) vt ) o O\ o R

N\

-
K4 Live Mode &8 User Confirmation Required Minimun Payment Amount] $1.00]
Cashier 1D [ovee. |isplay X Previous ayor | E
Receipt Prefc  [Web_ |Business nd Day 559 PME] v

Defauit Installment  Firstinstaliment

() Disable eSearch Multiple Setection () Deactivate Weekend Batch No

120995 5]+

) Block RE Payment After

(0 Disable Payment Auto Selection

O Disable O O Disable Than Minimun
(e [ s\ oI
Subsystem Force Full Payment || Allow Prepsyments || Show Owner Deseription ||  Show Oue Date || Show Zero Balsnce || Payment types

[ Aircraft Excise Tax o) 0 1% % O

Bankruptey 2 (u] () (%] (w]

Boat Excise Tax o =) 17} %] (=]

Business License (8] (] @2 (%] (=]

Deed (=] o (7] %4 (=]

Delinguency Collection o o (%) (%] o

Land Management =] o 1) 2 (=]

Land Management 2 (] (=] %) (%] (]

Misc. Biling =) (=] “ %] =]

Motor Vehicle Excise Tax (=] (m] () (%) o

Perzonal Property Tax o o @ 2 (=]

Real Property Tax (u] o 2 (%] a

SelfReported Tax @ a] @ 2 o (—

Spacisl Aszessment (m} a (v} (%) o

Tax Deferral (=] o @ [ o

Tax Title (m] o (%) (%) (m]

Tax Title (LM) =] =) 17} 7] o

TaxTitle (PP} a a 7] (%) (=]

e n n @ @ n =]

6000 - ARVADAGOTEST_G72vQ22 SQL
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As with enhancements of this type, they are configured through the Govern New Administration (GNA).

To display the configuration screen...

1. Inthe GNA ribbon, select Application Configurations (tab) > Web Configuration (group) >

Manage Web Site.

2. Select a Web site from the list in the left hand pane.

3. Click the ePayment tab.
4. Locate and click the Payment

Option sub tab.

Under the Payment Option tab are columns that allow you to configure features via your installed

govern subsystem.

i Curently presenting = Give Control ~

Parameters | Applicabon Configurations  Eunw. i

G Manage Web Site X

’?&E & & S PR S B © g

® | X StopPresenting | ¥

Mansge Manage OpenWeb  Roll Forward Red  Peromal  Motor AiCkt Boat Business Accounts Mass Utilty
Web Site WebSkin Config Editor  Exciusion  Property = Property~ Vehide v Excize Tar:. Reccvatic™ | Popeatal~ | Bling~ (an()gun ion
Vieb Configuration Gavern Tax CAMA | Usility Billing

123 - ARVADA RS oEE o o

T EFIX

Web Site ld [123

Web Site Name [ARVADA

| (Menuserp ]

Web Sion { Anada

) (wes stin previen

V[ ePayment g

K2 Live Mode 6 User Confirmation Required Minimuen Payment A"‘““"‘l 5 gor
CashierlD  [Web. | Display % Previous Payor [ 3
Receipt Prefix [Web_ |Business nd Day 550 M [E] v
Defauit Installment  Firstinstaliment ) Biock RE Payment Atter \2/29.99%52
() Disable eSearch Multipie Setection () Deactivate Weekend Batch No () Disable Payment Auto Selection
[ Disable Overpayment (O Disable Payment Less Than Minimun
(e i)
e T e I e | ]
by Aircraft Bxcse Tax O o @ 7} 0 =
Bankruptey 2 O 1] (%] u]
Boat Excise Tax o o %] %] o
Business License (=) (m) 7} %] (=]
Deed =] (=] %) (%] (=]
Delinquency Collection o (m] (7] (%} a
Land Management (=] o 7} %) (=}
Land Msnagement 2 o (m] (7.} 2 (]
Misc. Billing (=] (=] 7] %) (=]
Motor Vehicle Excise Tax (u] (m] (] (%] (m]
Perzonal Property Tax (m] o (%] 2 (m]
Real Property Tox o (m] 2 (%] (]
e Repored Tax @ o @ %) o (C—
Spacial Assessment (=} a (v} %) o
Tax Deferral =] =] (%] (%] (=]
Tax Title o (m] %) %) a
Tax Title (LMA) o a 2 %] =] U
Tax Title (PP} (m] o 7.} (%] (m]
— 0 fal @ @ fal G

60,00 - ARVADAGOTEST_G72YQ22 SQL

Configuration Options

The options are enabled with a click on the check box.

As this area of the interface will change as new options are added, currently available column headings
are as follows — new options have been indicated with NEW! :

Subsystem — Use this column as a means of selecting the option that you want to enable for your

installed subsystem.

Force Full Payment — When selected the user accessing the account cannot make a partial payment, the

account must be settled in full.

Allow Prepayments — This option will allow users to make a prepayment towards the account. This can
mean that the user can pay an amount that is greater than the balance.
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NEW! Show Owner Description — Select this option to display an owner description in the details
screen.

NEW! Show Due Date — This options displays the due date by installment.
NEW! Show Zero Balance — Display accounts with no balance, i.e. a balance of zero.

NEW! Payment Types — When the Allow Prepayment option is selected, an additional option is available
to allow the selection of a payment type. This option is available for select modules, e.g. Self Reported
Tax.

NOTE: Available options are dependent upon which subsystems are installed.

Functionality
Searching for the Account Record

The eGovern Search screen allows users to specify the ID. For our example, the parcel ID (P_ID) is
selected for the search criteria.

Enter your Account ID and Password

Account 10 [salesliq 1
password [ =
Log In Home Manage Login Sign Off
Pay Real £ Jate
Forgot your account or password? Pay Personal Property
Pay Motor Vehicle
Eirst-time user? Register here Pay utility 8ill

1. Enter your search criteria, for this example a P_ID.

Home On Line Services Manage Login Sign Off Hala? Erancais

== | | | | | | )

ease complete the fellowing step(s)

Please Make a Selection
Predefined Selections

Make a Search By

RE Barcode
RE Bill Number
RE Bill Number2
® ARIDbyFarcel
t} L Select ]
Home On Line Services Manage Login Sign OFf Hals? Erangais
Ly JEy ) J J J )

Please complete the following step(sh

Enter Your Search Criteria

parcel1d [ I
EL)
2812
a2
244
ns

26814
Previous swp o comme
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2. The system displays the search results; select you accounts.

govern Hello Bagel Bin Inc
Home On Line Services Manage Login Sign OFf sl Erancais

J ] ] ] ] | )

Please complete the following step(s

Previous Search Results

Enter Your Search Criteria

parcelld 28
Search

WEBWEB_CO_SEARCHPANEL COLYEAR_TD_CH WEBWEB_CO_SEARCHPANEL COLPARCEL_DESC_CH Name and Address
% 54007790 2015 tax map £ 001-10 -001
[} s4se714s 2016 tax map # 001-10 -001
12
Previous Step To Continue

3. On the Details screen, account information are presented as line items. Notice the display of
zero balance records due to the enabling of the option.

NOTE: When the option for prepayment is available zero balance accounts are selectable.

Home On Line Services Manage Login Sign Off Hslg? Francals
Search Account || Account Balance ] | | | | )]
Select the amounts you are paying. )3
Description Details
WBWEB_AR_INFO_BASIC
Type COLDESCRIPTIONDUEDATESUB_CH AOURE Select
$60.00)
08/01/2014 $0.00
Client JOHN A CINELLT 10 JOHN AVE REVERE MA 02151
Real Estate 2015 $0.00
Tax Map Number: 001-10 -001 $0.00
Property Location: 137 CRESCENT AVE Fourth
Instaliment $0.00
Total Amount:
Prepayment is $0.00
available
WBWEB_AR_INFO_BASIC
Type COLDESCRIPTIONDUEDATESUB_CH Anount Beiect
First 08/03/2015 $0.00
Installment Lot 0
Second $0.00
Client JOHN A CINELLI 10 JOHN AVE REVERE MA 02151 Sibtatmant
Real Estate 2016 » $1,185.07 v
Tax Map Number: 001-10 -001 $1,549.25 v
Prope tion: 137 CRESCENT AVE
$0.00
Late $2.10 v
Charges $2.10
Total Amount: $2,736.42
| Select All || Unselect All
Back to your Account Next Step

4. Click to select the individual records, or click Select All to select all records for payment; click
Next Step.
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Settling Payments / Overpayment
The payment process is unchanged, during the process if the payer is not the default payer, a new payer

can be defined.

Business Rules

General

These are the Business Rules that are related to the following four (4) options, Show Owner Description,
Show Due Date, Show Zero Balance, and Payment Types.

e When the Zero Balance option is selected, zero balance account records are displayed, but
cannot be selected for settlement by the user.
e When the Allow Prepayments option is selected, zero balance account records can be selected

for settlement.

Rules regarding Default Installment

e When non-zero balance account records are present, and the prepayment option is enabled,
they are available for selection based upon the values set in the Default Installment parameter.
For example if the setting is set at Second Installment, all records from the second installment
onwards will be available for selection.

e When there are zero balance account records, all zero balance accounts will be available for
selection. Zero balance accounts are not subject to the rule set in the Default Installment

parameter.

3P Manage Web Site X

123 - ARVADA

Wied She [‘. BE T o1 \

Web Site Id I)Zl ] Web Sae Name E
Web Sken [ Arvada

7 —ow . - g ‘; ePayment ;’ 7 elmpectior 7 ,7 =
'G Uive Mode 88 User Confirmation thq)k—/ Minimum Paym
Castvec ID fves. |Dispay X Previc

‘]Busms End D
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The following table(s) have been created, modified, or used for this system enhancement:

e USR_WEB_SITE
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