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OVERVIEW 

Currently the eGovern system allows users to pay ST subsystem accounts as type Payment (pmt). This 
system modification allows users of the eGovern – Public Self Service Portal to pay using a payment type 
of Deposit (dep). This change also streamlines the functioning of the payment processing by enabling 
Unfiled Periods that are to be paid, to be displayed. eGovern ePayments now work in the same manner 
as payment processing in the Govern system. This feature is only available for the Self Reported Tax 
subsystem. 

Functionality 

Searching for the Account Record 
The eGovern Search screen allows users to specify the ST_ID. Typically, the ST_ID are selected for the 
search. 

1. In the eGovern User Interface (UI), perform a search for the SRT account. 

 

2. The system displays the account balance(s). 
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Making the Deposit / Payment 
3. In the Details screen, the user can select the accounts and amounts to be settled. A Deposit 

Amount is entered. The user can proceed to the Next Step to settle the amounts. 

 

This screen displays breakdown information by period, total amounts, and the amounts to pay 
(deposits). 

4. If the payer is not the default payer, select new payer and complete parameters; click Next Step. 
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5. Select method of settlement; click Next Step. 

 

6. Enter banking details, e.g. ID, account numbers, and so on. Click Next Step. 

  

7. The final screen is your receipt screen that can be optionally printed out. 
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Business Rules 

The following modifications were made to the ePayment functionality following these business rules: 

NOTE: Only the Self Reported Business Tax module allows for the Payment Type code DEP; all other 
subsystems that accept payments are to be accepted online will be of Payment Type PMT.   

 When eProfile user selects ePayment by SRT, only list of ST Accounts linked to eProfile name are 
displayed for selection. 

 Once an account has been selected, a grid similar to the lower grid displayed in Governs 
Payment Data Entry form is displayed. Each period allows the customer to enter the dollar ($) 
amount to be deposited against each period that is linked to the ST_ID as a paired 
deposit/payment transaction the same way that it works in Govern.  

 All periods with outstanding balances by period should be available in ePayment for customer to 
make a deposit/payment.   

 All unfiled period returns should be available in ePayment for customer to make a deposit. 
Unfiled periods will be available in ePayment for customer to make a deposit even if previous 
deposits have been made against the ST_ID.   

 All online Self-Reported Business Tax transactions are to be processed as Deposits, not unlike in 
Govern. 

Modification to eFile ePayment functionality: 
 The current eGovern functionality for only making available unfiled period returns for online SRT 

filings remains the same. Once a return has been filed online it is no longer available for 
selection or viewing.  

 Payments made along with the filing are to be treated as deposits/payments just like in Govern.   
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Configuration 

Govern New Administration (GNA) 

To configure in the GNA... 

1. In the ribbon select Application Configuration (tab) > Web Configuration (group) > Manage Web 

Site. 

2. In the Web Site form, select a Web site from the list on the left hand side. 

3. Click to select ePayment (tab). 

4. Select Payment Option (sub tab). 

5. Locate Self Reported Tax under the Subsystem column. 

6. Click to select the checkbox under the Allow Prepayment column. 

7. Under the Payment Types column click the combo box to select the payment type. 

 

 

 


