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Disclaimer 

Harris Govern has taken due care in preparing this manual. However, nothing contained herein modifies or 
alters in any way the standard terms and conditions of the purchase, lease, or license agreement by which 
the product was acquired, nor increases in any way the liability of MS Govern to the customer. 
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Deploy eGovern in Windows Server 2016 Environment 

Overview 

The Govern Public Web Portal is an e-Government services application that contains a set of modules 
that provide citizens and professionals public access via the Internet in order to apply, query, request 
and view information. The ability to make online transactions regarding permits, inspections, real 
property tax, utility billing, tax assessment, personal property, special assessment, complaints status and 
multimedia documents brings a new level of efficiency to managing a jurisdiction’s information. The 
following are installation steps for deployment of the eGovern – Public Self Service Portal. 

Installation Steps 

STEP 1 - Install Internet Information Services (IIS) 
Open the Programs and Features 
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Installation 
Once the installation is complete, click Close. 

STEP 2 – Create the eGovern Site 
Open the Internet Information Services (IIS) Manager 
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Create and Select Application Pools 
1. Right - click on Application Pools to display the menu and select Add Application Pool. 

 

2. In the Add Application Pool form, click in the Name parameter and enter an application name; 
click OK. 

 

3. In the Application Pools form, click to select the new application pool. 
4. On the Actions pane on the right hand side (RHS), click to select Advanced Settings... 

 

In the Advanced Settings form, under the (General) group, set the Enable 32-Bit Applications settings to 
True in the combo box; click OK. 
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Go to the sites. Right click over Default Web Site click right and click on Add Application 

Set the the Alias, the Application pool (the one that was created) and set the Physical Path and click OK. 

 

The new site is created in your IIS 

Copy the eGovern package to the Physical path, that should looks like this. 
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Edit your web.config file in the <appSettings> section. 

Set the following: 

 GovernNetConfig to C:\inetpub\wwwroot\eGovern60\GovernNetConfig.xml 

 WebSite_Id to your Web Site Id ( the id that will be use for your site in the web site editor in 
GNA) 

 WebReportDirectoryPath C:\inetpub\wwwroot\eGovern60\REPORTS\ 
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Copy the GovernNetConfig.xml and the GovernDABConfig 

Edit your GovernNetConfig and set 

 databaseConfigFilesFolder 

 connectionKeysFileFolder 

 DefaultConnectionKey 

 CustomControlDirectory 

 ResourceLocation 

 SystemFiles 

 

Create the folders in your IIS folder (in this case C:\inetpub\wwwroot\eGovern60) 

 REPORTS 

 ResourceFiles 
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 SystemFiles 

 CUSTOMCONTROLS 

 

 

Copy ResourceFiles to the directory at the end of the following path 
C:\inetpub\wwwroot\eGovern60\ResourceFiles 

 

Create a new folder in C:\inetpub\wwwroot\eGovern60\Dummy; give Read / Write access to IIS_IUSRS. 
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STEP 3 – Crystal Reports Installation 
Install the Crystal Reports Runtime 

Copy the folder C:\inetpub\wwwroot\aspnet_client to C:\inetpub\wwwroot\eGovern60\aspnet_client 

Set your connection key for the reports in GNA. 

 

STEP 4 – SMTP Mail Configuration 
The following steps are used for configuration of an SMTP Server of your choice in the Govern New 
Administration (GNA). 
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SMTP Test Server 
For debugging and testing you can set up an SMTP test server using tools like SMTP for Dev or PaperCut. 
Both of these applications can be found at the URL’s below. 

SMTP for Dev - (https://github.com/rnwood/smtp4dev/releases ) or  

PaperCut - (https://github.com/ChangemakerStudios/Papercut/releases) 

Troubleshooting 

Debugging the Site 
The eGovern site can be placed in a mode of operation that will allow you to debug issues that may 
present themselves with the site. When configured for debug mode errors in the site it is possible to 
remove the custom error setting in the web.config the custom errors mode to Off 

 

eGovern Validation Page 
In order to validate the installation, i.e. confirm that your configuration is correct, a validation page is 
generated by the system. This page can be viewed with a web browser that is able to view .ASPX pages, 
e.g. Microsoft Internet Explorer or Microsoft Edge. The URL for the WebSiteValidatorPage page is 
(http://your site/CommonPages/WebSiteValidatorPage.aspx) 

The validation page may also be accessed through the IIS Manager console.  

To view the validation page in the IIS Manager... 

1. Open the IIS Manager. 
2. Select WebSiteValidatorPage.aspx and click on Browse in the Action Panel. 

 

https://github.com/rnwood/smtp4dev/releases
https://github.com/ChangemakerStudios/Papercut/releases
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Videos 
The following is a link to a How To Video on installing and debugging an eGovern deployment. Click the 
link to view the video https://www.screencast.com/t/DIX0XQivU 

 

Test Environments  
Govern has configured the following test environments to view a release 6.0 and 6.1 configuration. 

eGovern 6.0.1803 – http://test.msgovern.com/eGovern60/ 

eGovern 6.1.1803 – http://test.msgovern.com/eGovern61/ 

 

 

 

https://www.screencast.com/t/DIX0XQivU
http://test.msgovern.com/eGovern60/
http://test.msgovern.com/eGovern61/

