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Workflow Example

&% Violation X

Primary Contact

* Category Name lz‘ ‘ Activity | Mame Links | Other Links | Multimedia
Type Summary
Marijuana Status
Liquor
Mame & Address Informaticn Detail
Marne Licnel Aadland Kind Category Department
Address 1850 24th Street NE All
Maore Information Application
License/Permit | | |
Certificate | | |




Before Workflow

» A/R Class
» Application Configurations > A/R > A/R Class

» Same Year and Sub System from Profile

» Reports

» Parameters > Report Parameters Editor

B Email Template Editor %3 Departments

£ (01 - LIQ) All - Liquor %1 (01

- MAR) All - Marijuana

BR_LATEPEN - BR Late Penalty
BR_MSF - BR_NSF

mb_cat_lnv - Misc. Billing School Inv
mb_cath_lnv - Misc. Billing Invoice
mb_Tax1 - Misc, Billing Tax 1
ST_NSF - ST_NSF

STLATEPEN - Late Penalty
wm_L2_Bill - WM L2 Billed
wm_L2_Fee - WM L2 Fee
wm_L2_Int - WM L2 Interest
wm_LM_Bill - WM LM Billed
wm_LM_Fee - WM LM Fee

A/R Class

(%) wm_LM_Bill - WM LM Billed

CECEE

| Subsystem

| Land Management

Cycle

Transaction Type

[Biled

Interest/Penalty Method | Interest, Fixed % (10)

wm_LM_Int - WM LM Interest Tax Title/Lien A/R Class |
B Emai Templase Editor
| ar-rpa-00rpt - AR - Cath Balance e e
eeorpt-088pt - T - Cash Cabecten Rezept
e-ept-DBOLRS - CC - Chack Endarsament Report Name | ar-1
St 0014 - AR+ L Aumhary Ledger ] it st
mb-rpi-0C3rpt - MD - Miscellanesus Biling Invoice.
pirpt-OLept - PP - Persanal Property Computabian Susary (%) A8~ Cash Balance
re-rp-00Lrpt - AL - Computation Regater Recorduet Key:
vt 002 et « BE - Regrter Summary
re-rpt-00A rpt « RE - Tax Receners Total Aengaml Becirvatie 1D -
sacrptO0Lapt « $TO = Gewmen Formmudat Crneria ey Altemate Connection Key Properties
strpt-001.apt - $T0 - Batch Process Execution Audit Report il Fre=rmr =
anberpteDOT ape « STO) - Butirest Fratity Sudit Trail Raport n
st ppt-DOkape - STO - GNA At Trail Report MIL-SOL20142T5
s ept-DFape - STO - System Dicticnary Rapart
W00t - W - Wiaridhow - Step & Asthities
w002 it - WA - Wirkfior Matrix
et 00 rpt « W - Woritflre List
wim-rpa-210opt - WM - Workflow - Sample Agplication Form
w00 gt - WL - Wkl Castr Balancing
wimrpt-011rpt - WM - Permit Poster
O gt = W - Permit Benewal Letter
W rp2+ 100Dt - WM » Workfiaw Dashboard
weergAs IOt « WM - il Ligmrsce
wemerga- 300rpt - WM - Vilaben Letter




Before Workflow

» SMTP

» Parameters > General Settings

» Register Filter = General > SMTP

» Email Template

» Editors > Email Template Editor

OpenForms General Settings

Registry Filter |GEnera\

|section Name

|Key Name [Year ID |Key value

General
Imaging
Imaging
Imaging
Multimedia
Roll Forward
SMTP

SMTR

SMTP

SMTR

SMTP

User has unique connection key (5q1 Server Only)

Imaging Path Level 1 Value nat set

Imaging Path Level 2 Value not set
Imaging Path Level 3 Value not set
Approximate size of low resclution images (KB)

Roll Forward Audit Records

Default Sender Address Donotreply@harrisco

Host 127.0.0.1
Password
Part

==y govern

g [ O

R 1 (5

sibalanceDuedct - 5T Balance Cue
wmasphiotil - Email Template Workflows
wmiiclatien - Viclation Email

tmaiTempiate 3] 28] 4 [ ()

() weislaben - Wsleten Ewail

Farameters Dxpression ||
o = Cuanfumiiolstion, TMAILY
Hame = Quendwmiiclaton’, RAMET:
Keflio = CuenCwmiviciation, REF_NCE
Categery = Query{wmiisiatn’, CATERORY
Kot = QerylwerVdition. "KIND:

From govemBgmalcom
Ta T
Subjeet G figihig Vislaton SType

Mesiage  Recpients | Reports

Segoell v |12 v|iE
Duar G@Name,

Due 1o a violati e sub d the amount of @Amount should be paid by @DueDate.




Before Workflow

» Standard Template Forms

» Utilities > Import Data From File

» FormReference.XML

_ -

Destination Connection Key | WCRKFLOW DEMO_MTL-5QL2074 500

File to import Xi\Deployments\WORKFLOW_DEMOSystemFiles\FormReference. XML EI

« P L]

OpenForms

[ select all

[] TX008 - Tax Increment Financing  Skip B
‘WH_DEAT - Workflow Department Additicnal Types Template

‘WM_DET - Workflow Department Template

WI_NAAT - Workflow Name Additional Types Template

WIM_NAT - Workflow Name Template

WM_PCAT - Workflow Parcel Additional Types Template

‘WM_PCT - Workflow Parcel Template]

& O

[] WM002 - Workflow Multimedia  Skip




Workflow Setup

» Application Configuration > Workflow Management
» Kinds and Categories

» Kind
» Category
» Apply Template Form

» Fees

» Department

» Activities
» Actions

» Types (by kind & category)

» Steps
» Activities
» Actions

» Editors > Profile Editor
» Add form

TO - Complaint | [ Workflow - Kind =]

(¥) co - Complaint Fees
General | Categeries [4H [—| 8] Added Fields

i —
| VIO - Viglation_| (¥) Vo - Vilation
Template >
General | Category Added Fields
Linked Table WM_CATEGORY_VIO
Linked Madel WM_VIO
%7 Departments
00 - an WorkHow - Degartment =gl
(=)o .o
cmui tyves FHI=| 24 inspection
=
) va - uquer
Kind alcategory  a|Description
* ) Vi T Kand 00 - Complant b
] o Vi Macijuana Categary VK3 - Vielation
AR Class Code Defautt weer_LM_SA - WM LM Billedd
[ History
(] ko Chick Diata Entry
o] Ak

01 - Warkfiow Management

Praperties| Linis | Queries

Forms

ARDOS - Accounts Recenable
ARD32 - Depondt Mansgernent
CE00T - Cash Codection

NADDT - Mame & Address

WMOOZ - Werkficw Multimedia
WMO03 - Workfiow Scanning Queue
WMO0G - Workfiow Inspectors

07 - Wickfion kogpes
WH_VID - Vielstion

= DEdE

N




Form in OFD

Open Forms Designer

e HHEHEE® 3| English (United States)  ~ || [scarch CumrentForm | @ @ @ _
g Violation
5
§ Category Name [ | |Activ||:y Mame Links | Other Links Multimedia |
3
" WhType_Contrel Summary
[Expression] [Expression] [Expression]
Status [Expression]
Marme & Address Information Detail
| MName [Expression] Kind Category Department
| Address [Expression)] [Expression] [Expression] [Expressicn]
| More Information’
Application |
License/Permit |
Certificate |
L\\, Status |
Expiration |
Primary Contact [Expression]

6.1.1707.864 - QA DEMO_MTL-5QL2014_sQL




Form in Govern

Tooks  Help

T
Global
e | =L

'ﬁwnzbmmwwmmmnmmx
F | Cataset Treeview + 0% ¥ Accounts Receivable I Vislation %

3 [ 9‘ Liorel Asdland - T
B Grabem Messnder cotegorytiome 3/ B 4 B [2 fots | mewity | Name ks | Otherins | mutomesi

[sRasEmO pawrs  y21mag

=

B Parricia Aleander Type Summary
B victor Bistritz Liguer Certificate C-00000007
B vieiet Bistritz Status Closed
B Ben Bowie
& Corlerie Boychuk
‘ o Bogehuk Name & Addres Informatian ) Detail
Hame Lignel dadland ¥ind Category Bepartment
‘ Melinda Brace Address 1450 24th Sreet NE Complaint Violaticn Al
& Uian Dadley Mare Infarmation Apglication 400000001 o]
B Fobert retaen Leenserdermis 00000001 s
& FotertCargnan Cerficate 00000007 s 7]
B Rosstine Carignan s cones =
B Bevertey Cincliownc:
B Horon Cieckienice Expiratian =]
R 1sne Cormack Primary Cartact A
& Denys Dagy
& Fem Dagg
& Louren Given
& Leehan Do
i i tobin Doe
© R Baskans Briscoll
B veremy Duecke
IR Anea Febr w

¢ 3

SNON RAUY BN U

Clataeet T, Forme fxplon Reports Exple Batch Broces

611707825 - QA_DEMO_MTL-5042014_30L &




Form in Govern

i - L e re—p—— e

s rar

Govern

View Tecls

@

[~] Global

Messages

Home Options Help

2017

(1) 02 - Workflow Management (2017) X

wrmm s s

o T

Dataset Treeview
- 9‘ Lionel Aadland =
ﬁ Accounts Receivable
@b Deposit Management
42 Name & Address
@'E Property Information

Workflow Inspectors

P A e — e

Workflow Inspection
@ Workflow Multimedia
@ Workflow Scanning Queue

@ Cash Collection
@ Pet License
@ Violation

b & Graham Alexander
b Patricia Alexander
b & Victor Bistritz
b & Violet Bistritz

4 ‘ Ben Bowie
b & Darlene Boychuk
LlAe e e

Dataset Treev | Forms Explon Reports Exple Batch Proces:

Activity

5

‘ Category Name

‘ Name Links

B X

o

Other Links Mia |
7

4 @) 1 Receive Complaint Initiated
1 Add name to violation Initiated 1
a 2 First Time Fee
2 First time violation?
“ 4 Send/Print Documentation
3 Send email
6 Send letter
“ 5 Payment
7 Payment received?

6 Close Complaint

Deiems  Ewply Arply Formes [ [ -ma———
B~ i = T pal s TR P e
Activity: 1 Add nameto © Repans Bt o = e -
- | -
Details r-y .
1 #c-000000%0 Viclstion Marfuans
Start Date
Daar Liomat Asclad
Target Date I:
Duse 16 viokation Mafeand sumber C DOOMEE submited on 12ZEDHT, the ancunt of 200008 should be paid by YZTTATE 12:18:40 PI

Sinceenly.

Completion Date [ P

Bitp . magovam.£om

Total Time 1600 Aaasda B W Sl 620
Assigned To
L 1
o x
Note
Multimedia
Save
B O ¢ - oo | =
e | B '
lete and Save

==
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£.1.1707.864 - QA_DEMO_MT-50L2014_SOL

S 7. |




