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Managing Fees

Overview

Use the Workflow Fee Method Editor to set up and maintain workflow fees.
Fees are applied through actions, which can be added to a workflow status of
activity step.

The following types of fees can be created:

» Expressions: Create expressions for flat fees or for fees that require a
calculation. You can write an expression rather than using the formatted
fee form for any fee that does not require a rate schedule.

* Formatted: The formatted fee form can be used in place of an expression
for fees that are based on a calculation between two fields on a form, two
added fields, a validation table, or a rate schedule. Rather than writing the
expression, you select the parameters from drop-down lists.

» Groups: Create groups of fees if you want to execute multiple fees at the
same time. All fees in the group are added together. The minimum,
maximum, and rounding fee options can be applied to the group if all fee
methods in the group are defined with the same A/R Class Code.

Prerequisites

Workflow Kind and Category

Fees are defined by category. Therefore, the Workflow Kind and Category
must be created.

A/R Class Codes

A/R Class Codes are required for the workflow fees.

A/R Class Codes are created by year. Workflows are not year-based. For
workflows that span multiple years, it is important that the A/R Class Codes
exist in all years.

If Land Management is selected as the subsystem, all codes with the
transaction type inv or empty are listed. For all other subsystems, all codes
with the transaction types Fee (fee), Charge (chg), or Demand (dmd) are
listed.
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Business Rules

Deleting a Fee

If a fee is used anywhere in the system, it cannot be deleted.

Year Based Parameters

A/R Class Codes are defined by year. However, workflows are not year based.

If a fee method uses an A/R Class that is not available in all the years in which
it is used, the A/R Class Code parameter is outlined in yellow on the Fee
Method form.

Rounding, Minimum, and Maximum

The Fee Options: Minimum, Maximum, and Rounding To appear at the
bottom of the Fee Method form for every Fee Type: Expression, Formatted,
and Group.

Rounding is applied before the minimum or maximum values are compared.

The fee options are applied to a group fee only if all fee methods are defined
with the same A/R Class Code.

If all fee methods have the same A/R Class Code, the fee options are applied
as follows:

The fee options for each individual fee method are applied separately. Then,
the fee methods are added together and the fee options defined for the group
are applied. The following scenario illustrates how the maximum is applied to
a group fee that contains two fee methods:

Fee Method Fee ($) Maximum ($) Final Fee ($)
Fee Method A 300 200 200
Fee Method B 350 500 350
Group Fee 200 + 350 =550 | 325 325
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Overview

Use the Workflow Fee Editor to create fees.
This page contains the following topics:

* Accessing the Workflow Fee Method Editor on page 4
» Creating an Expression Type Fee on page 9

* Creating a Formatted Type Fee on page 13

» Creating a Group Type Fee on page 19

Accessing the Workflow Fee Method Editor

To access the Workflow Fee Method editor:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.

The Workflow Kinds are listed on the left.
3. Select a Workflow Kind.
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4. Select the Categories tab.

The categories are listed in the tree view on the left.
5. Select a category.

6. Click the Edit Fees action button [z£] at the top of the form.

Note: The Edit Fees button is disabled if the fee has not been saved.

The Fee Method Editor opens.
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Existing workflow fees are listed on the left by Type: Expression, Formatted,
and Group. The parameters for setting up the fee vary according to the type
selected.

The fee options, Minimum, Maximum, and Round To can be applied to any
type of fee. The Used In section at the bottom of the Fee Method form lists:

* The Group Type Fee methods that contain the selected fee
* The Activity Steps from which the selected fee is generated

Fee Method Icons

In addition to the standard New, Save, Delete, and Cancel icons, the Fee
Method Editor has a Copy and an Import icon:

+ Copy: If you need to create a new fee method that is similar to an existing
one, you can use the copy icon. Then, make changes.

To copy a fee method:

1. Select the fee that you want to copy in the Fee Method editor.

2. Click the Copy icon at the top of the form.
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3.

Modify the parameters that are different.

All parameters are copied, with the exception of the Fee Code, which must be
unique.

Import: You can import fee methods from one Kind and Category to

another. You can also overwrite existing fees.

To import a fee method:

1.

2. Select a workflow kind from the Kind drop-down list.

Click the Import icon at the top of the Fee Method form ]

This opens the Select Fees to Import window.

.} select Fees to Import

Kind Permits v
Category Building Permit hd
Overwrite Existing Fees [ ]

Available Fees
[ WAADMIN - W1 Administration Fee
[ W3ADMIN - W3 Administration Fee
] W1BLDGCOST - W1 Building Cost
[] W1ITOTALCOST - W1 Total Permit Cost
[ WAINSPECTION - W1 Inspection Fee
[ W3INSPECTION - W3 Inspection Fee
[ ALLEXEMPT OO - Exemption Owner Cccupied
[ ALLEXEMPT_ GOV - Exemption Government Cwned (100%2)
] WINOSHOW - W1 No Show Inspection Meeting Penalty Fee

] WINOPERMIT - W1 Work Without Permit { +50%)

3. Select a workflow category from the Category drop-down list

© 2017 Harris Govern
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6.

Select the Overwrite Existing Fees checkbox to overwrite the fees in the
current Kind and Category that have the same name as the fee methods
that you are importing.

This can be useful if you modify a fee in one Kind and Category and want
the same change in all Kinds and Categories.

Select the fees that you want to import from the Available Fees list.
You can select multiple fees by holding down the [Shift] or [Ctrl] keys.
Click Import.

All parameters are imported including the Fee Code, which cannot be
modified. You can modify any other parameter.

Note: There is no warning when you click Import.

Existing fee methods are overwritten if their Fee Codes are the same
as the fees being imported.

Fee Method Parameters

This section covers the common parameters for all Fee Method types in the
following sections:

Defining the General Information for Fee Methods on page 8
Defining Minimum, Maximum, and Rounding on page 9

Defining the General Information for Fee Methods

To complete the Fee Method Setup:

1.

Enter a code to identify the fee in Fee Code parameter.

The code can be a maximum of 15 characters and must be unique in the
category.

Click the drop-down arrow to expand the description fields.
Enter descriptions in the Short and Long Description fields.

Select one of the following from the Type field and follow the
corresponding instructions.

+ Expression: See Creating an Expression Type Fee on page 9.
* Formatted: See Creating a Formatted Type Fee on page 13.

Page 8
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* Group: Creating a Group Type Fee on page 19

Defining Minimum, Maximum, and Rounding

The Minimum, Maximum, and Round To options are available for all Fee
Methods types, Expression, Formatted, and Group. If they are applied at the
group level, they apply to the sum of all fees in the group.

Round Fee To: Define a value for rounding the fees generated for a workflow.
For example, enter 1 to round the fee to the nearest dollar, 10 to the nearest
multiple of ten dollars or 100 to the nearest multiple of one hundred dollars.
Bankers’ rounding is applied.

Rounding occurs before the Minimum and Maximum Fees are applied.

Minimum Fee: Enter the minimum amount for the fee.

Maximum Fee: Enter the maximum amount for the fee.

Creating an Expression Type Fee

You can use an expression in order to create any fee. Expressions are
particularly useful for flat fees and fee that use queries or constants.

This section covers the following topics:

+ Setting Up an Expression Type Fee on page 9
* Using a Constant in a Fee on page 10

Setting Up an Expression Type Fee

To create an expression to define a fee:

1. Open the Fee Method editor as described under Accessing the Workflow
Fee Method Editor on page 4.

2. Enter a code to identify the fee in Fee Code parameter.

The code can be a maximum of 15 characters and must be unique in the
category.

Click the drop-down arrow to expand the description fields.

4. Enter descriptions in the Short and Long Description fields.
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Select Expression from the Type drop-down list:
Select the subsystem from the Subsystem parameter.

All applicable A/R Class Codes are listed. This varies according to the
subsystem selected as described under A/R Class Codes on page 2.

7. Select an A/R Class Code from the A/R Class drop-down list.
Note: All A/R Class Codes for the selected subsystem are listed for all
years
However, if you select an A/R Class Code that does not exist in the
current year, the A/R Class parameter is outlined in yellow.
Ensure that the A/R Class Codes you are using exists in all years
for which constants are created.
Click the ellipsis button to open the A/R Class Code editor and create a
new A/R Class Code.
8. Click the ellipsis button in the Expression parameter.
This opens the Expression Selector.
9. Create the expression.
Note: Only the attributes that are in the business model are available and
can be used in the expression.
For details on expressions, refer to the OpenForms Designer
documentation.
10. Click Save.

Using a Constant in a Fee

Constants are useful for setting up fees that include a parameter that changes
only when the year or jurisdiction changes.

Prerequisites

For this type of fee, the first step is to create the constant.

To create a constant for a workflow fee:

1.

Launch GNA.

2. Select Editors > Constant Editor.

Page 10
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MA_INSPECT_FEE - MA Appraisal Audit |
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WI_INSPECT_FEE - W1 Inspection Fee Code W1_ADMIN_FEE Edit
W1_NOPERMIT_FEE - W1 Work Without
W1_NOSHOW._FEE - W1 Inspection No ¢ English Short Description | W1 Administration Fee

W2_ADMIN_FEE - W3 Administration Fe
W3_INSPECT_FEE - W3 Inspection Fee
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Click the New icon to create a new constant.
Enter text to uniquely identify the constant in the Code parameter.
Add descriptions in the Short and Long Description parameters.

Do one the following:
» Select By Year if the value of the constant changes from year to year.

+ Select By Jurisdiction if the value changes from one jurisdiction to
another.

+ Select both By Year and By Jurisdiction if the value changes by both.
Click the Add icon (+) to add a new value.
Select the jurisdiction in the Jurisdiction parameter if applicable.

Enter the year in the Year parameter if applicable.

© 2017 Harris Govern
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10. Enter the value in the Value parameter.
11. Repeat steps 7 to 10 as required.
12. Click Save.

For further details, see http://product.govern.harrisgovern.com/103-ED-003.

A/R Class Codes

Ensure that the A/R Class Code you are using exists in all the years for which
you have created constants.

Adding a Constant to a Fee
To set up a fee code that uses a constant:

1. Follow the procedure under Creating an Expression Type Fee on page 9,
with the following exception.

2. When you create the expression for the fee, enter:

@ct
A drop-down list of all the constants in the system appears.
Expression selector - [m] *
Expression Fvaluate
[Custom] Result
= 5]
| Government Owned Exemption (100%) |
@EXEMPT_OO
@ctMA_INSPECT_FEE
@ctW1_ADMIN_FEE
@ctW1_INSPECT_FEE
@ctW1_NOPERMIT_FEE
@ctW1_NOSHOW_FEE
@ctW3_ADMIN_FEE
@ctW3_INSPECT_FEE
@ctW3_NOSHOW_FEE
=
K] 0]
Convert null parameters to default values
‘ oK ‘ | Cancel

3. Select the constant from the drop-down list.
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A parameter with the Year ID and/or Jurisdiction ID appears on the
editor, depending on how you set up the constant.

If the constant is year-based, enter the year in the Year_ID parameter.
Click Execute.

The value associated with the year is displayed in the Result field.

Expression Evaluate

[Custom] v| || Result
@ctWl_ADMIN_FEE =
Parameters
year_id 2017
w1_admin_fee 5,
Convert null parameters to default values

6. Click OK on the Expression Editor.

7. Click Save on the Fee form.

Creating a Formatted Type Fee

The formatted type Fee Method Editor contains options for using the fields in
the selected Workflow Kind and Category:

* |n a calculation
« To access the codes in a validation table:
« To create a fee schedule

These are described in the following sections:

» Defining a Formatted Fee on page 14
* Creating a Formatted Fee with the Apply Rate Option on page 16
* Creating a Formatted Fee with the Rate / Unit Option on page 17
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* Creating a Formatted Fee with a Lookup on page 18

Defining a Formatted Fee

To define a formatted fee:

1. Open the Fee Method editor for the required workflow Kind and Category.
2. Enter a code to identify the fee in Fee Code parameter.

The code can be a maximum of 15 characters and must be unique in the
category.

Click the drop-down arrow to expand the description fields.
Enter descriptions in the Short and Long Description fields.
Select Formatted from the Type drop-down list:

The Formatted Fee parameters appear.
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Fee iifr=){52

@ Permit Application Fee

i

English Shert Description  |Application Fee

English Long Description | Permit Application Fee

Fee Code |Application

Type Farmatted v
Parameters
Subsystem LM - Land Management b
AJR Class Fee - Application Fee » lz‘
Fee K1_ESTCOST e ® ~ || K1_QUESTION_1 e

) No Rate () Apply Rate @ Apply Rate/Units

Rates . lE‘
‘ Up To Units - | Rate Per Units Base Amount |§
100 10 1 500 =
Fee Qptions
Min. Max, Round To
@ Used In @

e e §

E|Grcup |DEscription |

6. Select the subsystem from the Subsystem parameter.

All A/R Class Codes for the subsystem and the year are listed. For more
information, see A/R Class Codes on page 2.

7. Select an A/R Class Code from the A/R Class drop-down list.

Note: All A/R Class Codes for the selected subsystem are listed for all
years

However, if you select an A/R Class Code that does not exist in the
current year, the A/R Class parameter is outlined in yellow.

8. Click the ellipsis button to open the A/R Class Code editor and create a
new A/R Class Code if required.
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A formatted fee can be based on a single attribute or on two attributes with
an operator. All numeric and lookup attributes in the business model are
listed in the drop-down lists for the fee.

The attributes can be a numeric type of lookup.

If you select an attribute that has a lookup, the validation table icon is
enabled and a secondary window opens.

Only numeric values can be entered.

9. Select the first attribute for the calculation for from the first drop-down list
beside the Fee parameter.

10. Select an operator if you adding a second attribute, + - * +
The second attribute is required if you enter an operator.
11. Select the second attribute.

12. Select one of the following and follow the corresponding procedure.
* No Rate

* Apply Rate
* Apply Rate / Units
13. Click Save.

Creating a Formatted Fee with the Apply Rate Option
For this type of fee, you need to provide the Base Amount and the Rate.
To create a formatted fee with the Apply Rate option:

1. Click the Apply Rate option on the Formatted Fee form.

Page 16
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Fee Ml

@ Permit Application Fee

English Short Description | Application Fee

English Long Description | Permit Application Fee

Fee Code Application

Type Formatted
Parameters
Subsystem LM - Land Management
AJR Class Fee - Application Fee ¥ lzl
Fee K1_ESTCOST - X

) Mo Rate ® Apply Rate ) Apply Rate/Units

Base Amount 100

Rate 5

Fee Options

Min. Max. Round To
(%) Usedin

m

2. Enter amounts in the Base Amount and the Rate parameters.

Creating a Formatted Fee with the Rate / Unit Option

For this type of fee, you need to provide the Base Amount and the Rate. An

Up to units rate can be used only once.

© 2017 Harris Govern
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@ Permit Application Fee

English Short Description | Application Fee

English Long Description | Permit Application Fee

Fee Code Application
Type Formatted
Parameters
Subsystem LM - Land Management
AJR Class Fee - Application Fee v lzl
Fee K1_ESTCOST - X ~ | K1_QUESTION_1

() Mo Rate () Apply Rate @ Apply Rate/Units

Rates ] [
E|Up To Units -|Rate Per Units Base Amount
] 0.0 o 0.0
# |00 100 1 5000
Fee Options
Min. Max. Round To
@ Used In

Click the plus (+) symbol beside Rate to add a new rate.

Enter the maximum number of units to which the rate applies in the Up to
Units field.

5. Enter the rate for the number of units.

Enter the number of units to which the rate applies in the Per Units
column.

7. Click Save.

Creating a Formatted Fee with a Lookup

You can create a formatted type fee for a fee that is based on a validation
table. The validation table must be associated with a field on the workflow
form. Values are assigned to the validation codes on the Fee Method form.

This is illustrated in the Sample Scenario at the end of this document. In the
following scenario, a fee method is used to generate a permit fee that varies
according to property use. It is higher for commercial properties. See
Formatted Type Fee With Lookup on page 36.
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Prerequisites

The first step is to create the Validation Table and Codes. These are saved in
GNA, under Editors > User Validation Table Editor > Permits.

The workflow form must include a field that is associated with the validation
table lookup.

Defining the Formatted Fee with Lookup
To define the fee:

1. Follow the procedure under Defining a Formatted Fee on page 14 with the
following exception.
2. Select the validation table from the first Fee drop-down list.

This list contains all the fields on the form.

3. Click the Codes and Values icon . between the two Fee parameters.

This opens the Codes and Values form.

Q‘j’; Codes and Values for '"QA_PERMIT_USE"
E|{:Ode |‘u"a|ue |

01 0

02 0

COM 1000.0

MOMRES 1500

RES 4750

UTIL 600.0

| Save | | Cancel |

4. Enter the required value for each code.
5. Click Save.

Creating a Group Type Fee

The Group Type fee is used for fees grouping a number of fee together so that
they can be generated at the same time from an action.
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To create a group fee:

1.
2.

Gavern New Administration (GNA)

= oo

23 Kinds and Categories

Parameters

f.':‘ (QAD1) QA_D1 - Category-Allows Sub-Type : Fees X f.? (K4CAMAAUDIT) KACA_MAAUDIT - Mass Appraisal Audit : Fees [ (Permits) User Validation Table Editor

Application Configurations  Editors  Utilities.  Windows  Tools  Help  Year

Follow steps 1 to 3 under Creating Fees on page 4.

Select Group in the Type parameter.

-[al x|

Jcode

 |Description

Z[E | ree [=][E3)

ConstantFee
B FEE_ADMIN
FEE_SUBTYPEQ1
FEE_SUBTYPEQ2
FEE_SUBTYPEQ3
FEE_TYPED
FEE_TYPEOZ
FEE-SUBO1

FEE-SUB02

[

BLDGAREA
Cost-Fee
DECK
ELECTFIX
ESTCOST_SCH
FEE_NORATE
FEE-STEPO1
Feex50
FIREPLACE
PLBGFIX
USEFEE

= Group (2 items)

FEE_GROUPO1

= Expression (9 items)

Constant Adm Fee

Administration

Sub Type 01 Inspection
Sub Type 02 Inspection

Sub Type 03 Inspection

Fee Type 01
Fee Type 02
Fee Type 01-§

Fee Type 01 - §

Formatted (11 items)

Bldg Area x .26
Est Cost minus.

Deck Fee

Electrical Fixtures

Est Cost Schedule Fee @ Used In

Fee No Rate

Fee Formatted

Fee x 50 - Minimurm 200 » Workflow Steps Included in step “100 - Charge Fee Step’ for type 'MULTFEES' found in department ‘OA'

Fireplace Fee

Plumbing Fixtures

Fee based on Use

Fee Group 01

(%) Res Bidg Fee Group

Fee Code |RESELDG
Fee

Type Group v
Parameters
{Fee code |peseription

BLDGAREA Bldg Area x .26

DECK Deck Fee

ELECTHIX Electrical Fixtures
ub 01 —

FIREPLACE Fireplace Fee
ub 02 —

PLBGFIX Plumbing Fixtures

Fee Options  *
Fee ® .05
*This is applicable only when all fees are using the same A/R Class,

Min. Max, Round To

e
(By Unit) JGroup | Description ‘

= =

6.1.1702.1026 - HAPPYVILLE_PROD_MTL-SQL2014_SQL

Click the plus (+) icon next to parameters to add a fee to the group.

A secondary window opens.

Repeat step 3 to add more fees to the group.

Enter values in the Min., Max., and Round To parameters if required.
These values apply to the sum of all the fees in the group.

Click Save.
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Adding a Fee to a Workflow

Fees are added to workflows at the Activity Steps.
To add a fee to a workflow:

Launch GNA.

2. Select Application Configurations > Workflow Management >
Departments.

Select the step at which you want to add the fee.

Select one of the following:
* At lInitialization

» At Status

* At Step

This opens the Add a new action form.

The Trigger parameter is automatically populated.

Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v
Subsystem Land Management

AR Class Code
Reason Code Mew - Mew Fixtures v
AR Class Code Cverride v

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

5. Select Generate Workflow Fee from the Action drop-down list.
6. Select a fee from the Fee Method drop-down list.

7. The Subsystem parameter is automatically populated.
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8. Select a reason for charging the fee from the Reason Code drop-down
list.

This is an optional field.

9. Select an A/IR Class Code from the A/R override parameter if users can
over the selected A/R Class.

10. Select the following options:
« Allow User to Override A/R Class Code.
* Allow User to Override Fee.

11. Click Save.
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Sample Scenarios
Overview

This section describes various scenarios for charging fees. They are based on
fee methods that an organization would typically use for adding a fee to a
workflow. For each scenario, all steps are described. These include:

» Defining the prerequisites, such as lookup validation tables and codes,
expressions, constants, and added fields.

+ Creating the fee
* Adding the fee to a workflow
* Viewing the amount charged in A/R

The scenarios illustrate the use of the various fee types. They include:

» Expression Type Fee Using Constants on page 24
* Formatted Type Fee With Lookup on page 36

* Formatted Type Fee With Added Fields on page 52
* Formatted Type Fee with Schedule on page 66

* Group Fee on page 76
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Expression Type Fee Using Constants
[[] Overview

In this scenario, a constant is added to a fee method. Adding constants is
useful for fees that include amounts that change from year to year or
jurisdiction to jurisdiction.

In this case, the Administration Fee increases by five dollars every year. The
organization needs to maintain fees for multiple years in order to
accommodate permits that span across two or more years.

As in all Govern OpenForms modules, the expression can be simple or
complex. It could include multiple parameters and calculations in addition to
the constant. However, in this scenario, it is based on the constant only.

The following steps are described:

* Create the Constant

* Add the Fee to a Workflow
» Start the Workflow

* View the Fee in A/R Inquiry

Create the Constant

In this scenario, a new year-based constant called Administration Fee is
created in the Constant Editor.

To create the Administration Fee constant:

1. Launch GNA.
2. Select Editors > Constant Editor.
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Govern New Administration (GNA) ol x|
- Options Parameters Application Configurations Editars Utilities Windows Tools Help Year
@ affEor [E5 g ﬁ ﬁ &4 Bxternal Command Editor [E Email Template Editor 1 Data Mapping Editor %
: i ﬁ )
sl L2} 4 9 Number Format Editor 53 System Validation Table Editor 1 Resource File Editor
Profile Field Mask  Constant Shared Queries Formula Logical Expression ) i ) - i Search
Editor  Editor  Value Editor Expression Editor Editor- Editor  Block Editor /A Text Style Editor 1 User Validation Table Editor ~ (}Batch Process Definition Editor '?;’;'fﬁ"'gfmﬁz':.

Editors
2% Kinds and Categories %52 (QAO1) QA D1 - Category-Allows Sub-Type : Fees (B0 Constant Velue Editor X

EXEMPT_GOV - Government Owned Exe| | User Constant =il
EXEMPT_OO - Owner Occupied Exempti
MA_INSPECT_FEE - MA Appraisal Audit |

Wi ADVIN FEE - Wi Adminicbation Fe | ) WIADMINFEE - W1 Administration Fee

W1_INSPECT_FEE - W1 Inspection Fee Code W1_ADMIN_FEE Edit
W1_NOPERMIT_FEE - W1 Work Without
W1_NOSHOW _FEE - W1 Inspection No ¢ English Short Description W1 Administration Fee

W2_ADMIN_FEE - W3 Administration Fe
W3_INSPECT_FEE - W3 Inspection Fee
'W3_NOSHOW_FEE - W3 Inspection No ¢

English Long Description W1 Administration Fee

By Year [_] By Jurisdiction

@ Values By Year/lurisdiction -—- Year: ‘0"

=
JvesriD |value |
b0 0
2015 10
2016 45
2017 50
2018 55 &=
value [0
(2) UsedIn
[=]
Eleup | Description
b Shored Expressions  wm_Fee_Admin
[=]

€1 S 0]

Click the New icon to create a new constant.

4. Enter W1_ADMIN_FEE in the Code parameter. to uniquely identify the
constant

5. Enter W1 Administration Fee in the Short and Long Description
parameters.

Select By Year to define constants that change on a yearly basis.
Click the Add icon (+) to create new entries:

Enter the following:
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Year ID Value
2015 40
2016 45
2017 50
2018 55

9. Click Save.

Add the Constant to a New Fee

This procedure is divided into the following steps:

* Accessing the Fee Method Form
* Creating the New Fee Method with the Constant
+ Testing the New Fee Method

Accessing the Fee Method Form

To access the fee method form:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.
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|Eovern New Administration (GNA)

BN o

Parameters

Applicstion Configurstions | Editors  Usiities  Windows  Tools  Help  Year
@@E@@@@@@Q@%@@W&g
T
Manage Manage  Open Peamal | Motor fuCift Boal  Busnes  Acunts Mass Uty Mse  Warkliow Matix
Web Site Web Skin cmﬁmm S Pmprny Propery= Vehicie = Fucise = Eurse= Tae=  Recenmble= | Appraisal = Biing= Bling=  Management=  Corfiguration
Weh Configuration Gavern Tax CAMA Billing
£ Kinds and Categeries % %3 (KICTBUILDING) K1C1_BUILDING - Building Permit: Fees & AR Class (2017
K1_PERMIT - Permits Workflow - kind [} el
K2_OFFENSE . Offenses/Code Enforeement )
PLAINT - Complaint/Request foe Ses | oy oo
KLCOMPLAINT - Complaim/Request for Set | (24 ooenuar . permins
K3 \WORKFLOW . Workdlow Management
K5 _UICENSES . Business/indnidunl Licenses | | | [ oo
O - U4 Permit Test Seenarias General | Comeores T ] | Added Fielcs
FKIC1 BUILDING - Building Permit (%) KICIBUILDING - Bulding Permiz

K1C2_GENERAL - General Permit
K1C3_ELECTRICAL - Electncal Pemit
K104 _PLUMBING - Flumbing Perrit
K1C5_SIGH - Sign Permit
KICT_BLEG - K1C1_BLDGIn's)

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

= ([ Pei.

General | Category Added Fislds

Lirked Table WM_CATEGORY_R1CT_BUILING
Lurked Maodel WM_KIC1_BUILDING
Entry Key Type

<1 Allow Additionsl Types
] Cverride Sequence

Defauil type for incaming links | Warkflew
Supgorted Link
A ARFLICANT - Apphcant
[ BUILDING - Building
] CONTACT - Primary Contact
1 INSPECTOR - Brmary irspector
B MISCBILLING - Misz. Billing
] OWMER - Cwmer
[] PARCEL - Pascel Informatian
[ PERSENAL - Personal Praperty
| SELFREPORATTAN - S Report
B UTILITYRILLING - Utility bidling
[ WORKFLOW - Warkflaw

All existing Kinds are listed in the tree view on the left.

Select QA - QA-Permit Test Scenarios.

4. Select the Categories tab.

The categories are listed in the tree view on the left.
5. Select the QA_01 - Category-Allows Sub-Type.

6. Click the Edit Fees action button at the top of the form.

The Fee Method Editor opens.

© 2017 Harris Govern

Page 27



Workflow
Managem

ent

¢2 Govern

Govern New Adminisiratinn (GMNA)

BN oo

£ Kinds and Categories %3 (RICTBUILDING] R1CT_BUILING - Buikling Permil : Fees 3 & A/R Class [2017)

Config

Editers Utifities Windows

Jcode

= |Descrption

| | Fee

WI_ADMIN

WI_NOPERMIT

WI_NOSHOW

Wa_ADMIN

WI_BLDGLOST

Grougs (1 iLem)

W_TOTALCDS]

ALL_EXEMPT OO Exempt

WE_INSPECTION

Arems)

AlL_FXEMPT G... Exemptian Government Crame

W1 Adn

WI_INSPECTION W1 Inspecton Fee

W1 W

W1 No
W3 Adr

W3 Inspection Fee

Formatted (1 ibem}

W1 Buslding Cost

T W1 Total Perrmit Cost

G11T0297% - HAPPYVILLE_PRODC_MTL-5042014 500

” anagement b

AR Class | wm_LM_Bil - SubiSys LM - Bied ‘| l=

Fee Geti1_ADMIN_FEE -

Fee Opticas

M. (500000 7 Found T |10

Workflow Steps

| Bl [ 1R

up  Incuded in greup W1 Tatal Permit Cost

A [P
Tools  Help  Year

B. QA - CASEDT) QA-Permit (Test Scenanos - CASEQT - General |

Inchuded in step 200 - Step 200 - Generste Fee’ for type DWELL' found in department 'W1

Existing workflow fees are listed on the left by Type: Expression,
Formatted, and Group.

Creating the New Fee Method and Adding a Constant

To create the new fee method with constant used in this scenario:

1. Enter ConstantFee in Fee Code parameter to uniquely identify the fee.

Click the drop-down arrow to expand the description fields.

Enter Constant Adm Fee in the English Short and Long Description

fields.

Select Expression from the Type drop-down list.

Select LM - Land Management from the Subsystem drop-down list.
Select wm_LM_Bill - SubSys LM - Billed from the A/R Class drop-down

list

enter:

Click the ellipsis button in the Fee field to open the Expression Editor. and

@ctW1_ADMIN_FEE

Page 28
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Expression selector

sion

[Custom]

f@c

K]

@EXEMPT GOV [ Govemmen

C

wned Exemption (100%) |

@cEXEMPT_GO
@ctMA_INSPECT_FEE
@ctW1_ADMIN_FEE
@ctW1_INSPECT FEE
@ctW1_NOPERMIT_FEE
@ctW1_NOSHOW_FEE
@ctW3_ADMIN_FEE
@ctW3_INSPECT_FEE
@ctW3_NOSHOW _FEE

5]

Conve

rt null parameters to default values

Evaluate
Result

aK

Click OK on the Expression Selector.

Testing the Constant for the Fee Method

To test the fee method with constant:

1. Open the expression selector for the constant.

A parameter with the Year ID appears on the editor.

Enter the 2017 in the Year_ID parameter.

Click Execute.

The value 50 appears in the Result field and in the w1_admin_fee field.

© 2017 Harris Govern
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= o
@ctWl_ADMIN_FEE [=]
=
© D
Convert null parameters to default values
QK H Cancel
4. Click OK on the Expression Editor.
5. Click Save on the Fee form.
Add the Fee to a Workflow
Fees are added to workflows on the Activity Steps.
To add a fee to a workflow:
Launch GNA.
Select Application Configurations > Workflow Management >
Departments.

Select QA - QA-Permit (Test Scenarios).
Click the Step icon.
Select 100 - Fee Step.

Select the + icon to add a status.

N o o b~ ®w

Select True from the drop-down list and enter 999 in the Go to field.
This opens the Add a new action form.

The Trigger parameter is automatically populated.
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Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v

Subsystem Land Management

AR Class Code

Reason Code Mew - Mew Fixtures v

AR Class Code Cverride

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

8. Select Generate Workflow Fee from the Action drop-down list.
9. Select FEE_TYPEO1 - Fee Type 01 from the Fee Method drop-down list.
10. The Subsystem parameter is automatically populated.
11. Select 02 - A/IR Reason 02 from the Reason Code drop-down list.
This is an optional field.

12. Select wm_L2_Bill - SubSys L2 - Billed from the A/R override
parameter if users can over the selected A/R Class.

13. Select Allow User to Override Fee.
14. Click Save on the Edit action window.

15. Click Save on the Activity Setup window.

Start the Workflow

To test the fee in a workflow:

-_—

Launch Govern.

N

Open the QA - Test Scenarios - wm Profile.

3. Open the Primary (Master) form.
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S2SANT w| Global
S Messages
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ﬂ 12-N3-F3-000 “
" gy J2-Na-P3-00 @
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" gy 13-NE-PO-001 m
" gy 4-Na-PS-001 m
gy NPI00 )
" gy B3NP0 m
" gy NSRS (1)
e @
Y. ]
g RO @
o g nNTELOB ()
R Q- Primary
(R worktow Inspectons
4 Name & Address
B Weridow Inspectien
& asor-seenaric
@ Deposi Management
B coon Colection
BT accounss Receable
e PRICERE - Forms Ex §3 Reporis B %0 Basch Pro

E1.1702.1026 - HAPPYVILLE PROD _MTL-SOL2014_SOL

Canstant A Fee

Additianal Typeis]

No acditional typels) have been selected

Permit Information
Bt Lise

Permit Reason
Pesmit Fee (Added Fiekd)

Permit Estimated Cost (Added Feeld)
QA1 F2

O _PEAMIT_FEE_FLAG

Building Area

Humber of Plumibing Fixtures
Number of Electrical Forures
Number af Fireplaces

Number of Decies

Property Infarmation
Parcel

Prapery Type
Territory

Zaning

Location

wner

<otz [BE Addwonal Trpes | Actieties | Loked Names | Workflow Links | Maultimedia Parcel | Required Docursents

Workdflow Information
Status

Expiration Date
Master Type Code
Category code

[}

Source Activity ID

See Lung Descrnption

© ® N o o &

Perform a search for a property record and add the results to the tree view
.Set the year to 2017.

Click New to create a new workflow record.

Select Constant Adm Fee from the Type drop-down list.

Click Save.

Select the Linked Names tab.
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g
Primary (Master) | Additional Types | Activities| Linked Names Workflow Links | Multimedia Parcel | Required Documents é
Link Type Description Linked id Id Type Idis entry point Last Modif. Date Last Modif. User Id - Linked Sequence Link Type Owne E
@ Owner 1 Name - Cwner U-
Owner  Men in Kilts Window Cleaning 6 NA_ID 0 5/25/2017 2:43:32 PM  govern -1 Men in Kilts Window Cleanin m‘
EREmE 123 Main St g
Happyville HI 65233-9808 Happyville HI 65233-0808 e
10. Click New.
11. Select Owner from the Link Type drop-down list.
12. Select the name showing under Suggested Links.
13. Select the Activities tab.
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& QAD1-Primary X

Primary (Master) | Additional Types| Activities @ [J¢%] 8} | Linked Names | Worlflow Links | Multimedia Parcel | Required Documents

4 o 100 Fee Step - Constant Adm  True Activity: 5000 Charge Fee

5000 Charge Fee True 5/25/2017 Start Date SHZSIZD'H’EZI
4 150 Change Year to 2018 Target Date Ezl
5000 Charge Fee Completion Date 5/25}2017@3
999 End of Process Total Time
Assigned To
Note
Multimedia

Complete Later

Complete and Save All

True
False

14. Click True beside the first step.
A fee of $50.00 is charged.

15. Change the year to 2018.

16. Select the Activities tab.

17. Click True beside the first step.
A fee of $55.00 is charged.

Viewing the Fee in A/R Inquiry

To view the fee in A/R Inquiry:

1. Open the A/R Inquiry form for the parcel.
2. Select the Linked to current tax map number in the Summary section.
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The detail of the record is displayed.
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Formatted Type Fee With Lookup
[[] Overview

In this scenario, a fee is automatically generated from a workflow. The fee
varies according to the property use selected:

* Residential

e Commercial

* Non-residential
Utilities

In order to set up values for this fee, the property uses are defined in a
validation table.

The values for the validation table are entered on the Fee Method form.

Finally, the fee method is added to an activity step. It is charged when the step
is completed, according to the property use that the user selects for the
workflow.

The setup and execution of this fee are described under the following
headings:

* Create the Validation Table

» Link the validation table to a field on the form
* Create the fee

* Add the Fee to a Workflow

* Launch the Workflow

Create the Validation Table

Prerequisite

The first step is to create the Validation Table. In this scenario, the
QA_PERMIT_USE table is used.

To create this table:

1. Launch GNA.

2. Select Editors > User Validation Table Editor > Permits.
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3. Click New to create a new table.
4. Enter QA_PERMIT_USE in the Table Name parameter.

LG P ASMAEIrANGR [an)

2B ovscrs  Paameies  AppiatonConfigurations  Edtors  Utiities  Windows  Tocks  Help  Yewr
% (0A - CASEO1) QA-Permin (Test Scenarios - CASED - General (B Constant Value Editor 43 (A - CONSTANTADIM) QA-Permit (Test Scenarios - Constant Adm fee ) {Permits) User Validation Table Editor ) (QASERMIT_USE) User Code Editor

COTVPR - Complamt Type remits G T @B

CEPCOALT - Complaint Activites
DEPOFALT - Offense Activity
DEPPMACT - Perrmat Activities
ETVER - Intermet Type

FEE_IOX - Fee Table Index
MEETING - Hearing Codes
CFTYPE - Viclation Types

PMFER - Permat Fee Coddes
PMTYPE - Werk Order Codes

-l e] =

Table Mame
English Description | QA-PERMIT Use
Fremch Destrphan

[] Secursble [] Generate DB View | Maintained By System [ Use Rich Text

QA_PERMIT_COND - Q&-PERMIT Condition By Vear By lurisiction ) By Department
QA _PERMIT_FEEDT - QA-PERMIT Fee Schedule Tak
Q4 PERMIT_FEE0Z - QA-PERMIT Fee Schedule Tak added Fieids [gB)

O4_PERMIT_FEED3 - OA-PERMIT Fee Schedule Tak
QA_PERMIT_REAS - QA-PERMIT Reason p—
QA_PERMIT_REASN - Perrst Reason No Departee (] coNTACT
QA_PERMIT_USE - QA-FERMIT Use

I PuTYRE
WMREASCN - WM Reason Code

] PRIMARYCONT
[ REpGRTTYRE
[ TELEPHONE

O Tves

(%) Usedin

e

{Growp |Description |
ity WM _KIC1_BUILDING
— Entity WM_GA_ 01
(1] — O O g

5. Enter QA-PERMIT Use in the English Description parameter.
6. Select By Department.

7. Click the Codes icon to create the validation codes for the table.
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BN Cptons  Paametens  Applestion Configurations  Editors  Uniiies  Windows Tk Help  Yewr

O - CASED1) QA-Permit (Test Scenarics - CASED! - General [ Constant Value Editar 55 QA - CONSTANTADM) QA-Permit (Test Scenarios - Constant Adm Fee ) (Permits) User Validation Table Editor ) (QAPERMIT_USH) User Code Editar %

=] cn pERMIT_UsE CHEE

Jcode =|Depar.

s Higtary

Department

8. Click the New icon to create new codes.
9. Enter COM in the Code parameter to uniquely identify the validation code.
10. Enter Commercial in the Short and Long Description fields.

11. Select QA - QA Permit (Test Scenarios) from the Department drop-
down list.

12. Repeat steps 8 to 11 to create codes for Residential Building,
Residential, and Utilities in the same department.

13. Click Save.

For more information about Validation Tables and Codes, see
http://product.govern.harrisgovern.com/103-ED-010

Add the Validation Table to a Field on a Form

To add the validation table to a field on a form:

1. Launch the Business Entity Designer (BED).
2. Select the Business Models explorer.
3. Select the Category - Allows Sub-Type (WM_QA_01) model.
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4. Double-click on the WM_QA_01 business entity to open it.

G Govern Business Emity Designes - o =
| engin - @
Model fxpiorer SO ENTITY (WM_QA 01 ) | TABLES | Relatiombep | = % Properes -4
 Business k T
A List of Attributes e
Ateribute +|oata Type |is Primamykey v |l Required = cCokumn Predefimed Con... [Predefined Content Detail ATTRELTE 4 PERMIT_USE
AO0 + WIM_KIND QA (15 ems) .
Tt Q4FE N Leskup Unar: QU4 PERMIT_FEED1
Test Lockup User: Q0 PERMIT_PEED2
5 Real
2 (CAMA Wiscesaneeus Smact. iR
Int
QA_PERMIT_REAS Text Loshup Vser: GA_PERMIT REAS Show Cost Toue
Shew Shor Deserip True
QA PERMIT_USE Tt 0 Q4 PE Lockup User: QU4 PERMIT_USE ] Shew Long Deseript Fale
et ShonDmeription
TAPLIGITK [ A _PLEG_I Sentby ¥
- = - ¥ 3. Data Mapping Settings
DstsMspping Type RelitionaDatabase
Datasource HARPYVILLE PROO
nt o W Table WH_KING, G4
Int 7 15_INTRY_PCINT Columa A PERMIT_USE
Identity Type: Mene
K_TYPE Text i LINK 4~ Displaying Settings
. pEEMIT_USE
REF IO nt W REF Label (E4) QA PERMIT USE
Label {FR) QA PERMIT_USE
RIF_SEQ Int 5 REF_SEQ ~ §- Help Settings
. . . [ QA PERMIT USE
LAST_MODHF_DATE 10 Daterme ) LAST_MODIF_DaTe QA PEAT LS
Validation Rules for Current Attribute: QA_PERMIT_USE
et False
[Rule ame a | Expeession | A nase it requined o False
Businass Ennees
Business Models ATTRIBUTE

3, MTLSQL 501

5. Select Lookup from the Predefined Content parameter.
6. Select QA_PERMIT_USE in the Lookup Settings parameter.
7. Click Save.

Create a New Fee that uses the Validation Table

This procedure is divided into the following steps:

* Accessing the Fee Method Form
* Creating the New Fee Method with the Validation Table

Accessing the Fee Method Form

To access the fee method form:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.
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KICT_BLEG - K1C1_BLDGIn's)
Lurked Maodel WM_KIC1_BUILDING
Entry Key Type

! Mliow Additionsl Types

] Cverride Sequence

Defauil type for incaming links | Warkflew
Supgorted Link

A ARFLICANT - Apphcant

[ BUILDING - Building

| CONTACT - Priracy Consact

] INSPECTOR - Prmary Inspeclar

4 MISCBILLING - Misz. Billing

] OWMER - Cwmer

[] PARCEL - Pascel Informatian

[ PERSONAL - Persanal Praperty

W s

REPORTTAN - Sef Aeport
B UTILITYBILLING - Utility billing
[ WORKFLOW - Warkflaw

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

& B

o
=

Workflow

Management =

el x|

L

Matix
Canfiguration

All existing Kinds are listed in the tree view on the left.

Select QA - QA-Permit Test Scenarios.

Select the Categories tab.

The categories are listed in the tree view on the left.
Select the QA_01 - Category-Allows Sub-Type.
Click the Edit Fees action button at the top of the form.

The Fee Method Editor opens.
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Lovern New Aoministrabon (LN}

- & =
BEEBN o Paameiers  AppikstionConfiguatons  Ediors  Utiibes  Windows  Tools  Help  Year
3 Kinds and Cateqories %3 (QAD1) OA_01 - Categary-Allows Sub-Type : Fees X & A/R Class (2017) 543 Departments. 3 (A - CASEDY) Q- Permit (Test Scenarios - CASED? - General (5 Canstant Value Editor
{rone a[Bescription afl=] | Fee Dl ]| &3]
= Cxpression (9 tem: -,
pression (3 tems] (=) Fee based on Property Use
FEE SUBTYPEDD  Sub Type 01 Inspection Edit
English Shert Deseriptian | Fer hased on Property Use
FEE SUBTYPEOZ  Sub Type 02 Inspection " " e
English Lang Description | Fee based on Property Lise
FEE SUBTYPEOD  Sub Type 03 Inspection i Lang Lesnphon perly
FEE_TYPEOT Fee Type 01 Fee Code  LISEFEE
stoz Type 02
FEE.TYPEO2 Fee Type 02 - FS—
FEE-5UBD1 Fee Type 01 - Sub 01
Parameters
FEE-5UB02 Fee Type 01 - Sub 02 =
Subsystem LM - Land Mansgement
(11 items) —
AR Class wen_LM_Bill - SubSys LM - Bl
BLOGAREA Bidg Ares x 26 p—
Fee Qb PERMIT USE |
ComFes £t Cost minus Fee * 05 !
) N Rate ) Apply Rate ) Apply Rate/Linits
DECK Deck fee
— Base Amoarit ]
ELECTEIX Elrctrical Fistures
— Eee Optinns
ESTCOSTSCH  Est Cost Schedule Fee
— Min. Max Round T

FEE_NORATE Fee Mo Rate

FEE-STEPO1 Fee Farmatted (By Unit)
et Fee x50 - Minimum 200
" mmepLace Fireplace Fee

T pserx Plumbing Firtures
 userre Fee hased an Property Use

= Group (3items)
FEEGROUPDT  Fee Group 01
HewBldg Mew Building Permit Fee

RESELDG R Blddg Fee Group

6.1.1702.1093 - HAPPYVILLE PROD MTL-5CH2014 S0L

(%) usedIn

iC-luup |Des:r|pkon |

¥ Workllow Fee Group  Included in group 'Mew Buslding Permst Fee

Workflow Steps. Included in step "W0O - Fee based on Permet Use” for type "USEFEE' found in department "OA°

(1)
=

Creating the New Formatted Fee with the Validation Table

To create the new fee method with the validation table:

N o o &

Enter USEFEE in the Fee Code parameter.
Click the drop-down arrow to expand the description fields.

Enter Fee Based on Property Use in the English Short and Long
Description fields.

Select Formatted from the Type drop-down list.

Enter LM - Land Management in the Subsystem parameter.

Select wm_LM_Bill - Subsys FM - Billed in the A/IR Class parameter.
Select QA_PERMIT_USE from the first Fee drop-down list.

Click the Codes and Values icon .

This opens the Codes and Values form.
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@£ Codes and Values for "QA_PERMIT_USE’
ElCOdE |Va|ue |

01 0

02 0

COM 1000.0

NONRES 150.0

RES 475.0

UTIL 600.0

| Save | | Cancel |

9. Enter the following values beside the associated codes:
« COM: 1000.0
* NONRES: 150.0

* RES: 475.0
« UTIL: 600.0
10. Click Save.

Add the Lookup Validation Table to a Fee

To set up a fee code that uses the lookup table:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.
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|Boverm New Administration (GNA)

- Options  Parsmeters  Application Configurstions | Editors  Uiities

Manage  Mans
Web Site Web ‘.rn Config Fdnﬂr

Workllow Matix

Extoson Pmprny Property = Vehicke = Fucise = Erise= Tm=  Receimble= | Appraisal=  Biling = Biing =  Management=  Configuration

Weh Configuration Gavern Tax CAMA Billingg f
£ Kinds and Categories % %2 (ICTBUILDING) K1C1_BUILTING - Building Permit: Foes &8 AR Class (2017}
K1_PERMIT - Permits Warkflow - Kind G i E!
K32 _OFFENSE - Offenses/Code Enfarcement

PLAINT - Coamplaimt/Requs Set | oy o
KLCOMPLAINT - Complaim/Request for Set | (24 ooenuar . permins
KA_WORKFLOW - Workdlow Management a
K5 _LICENSES - Businessindhidunl Licenses | | | [ g
0 - U8 Permit Test Seenarios General| Catenories (| (3] | Added Fields

[KIC1 BUILDING - Building Permit (%) KICIBUILDING - Buiding Permit

K1C2_GENERAL - General Permit
K1C3_ELECTRICAL - Electncal Pemit
K104 _PLUMBING - Flumbing Perrit
K1C5_SIGH - Sign Permit
KICT_BLEG - K1C1_BLDGIn's)

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

Windows

@@E@%@ﬁ?%&@ﬁ@%@l@ﬂ

Personal  Motor  AwCraft ﬁlul Busmess  Accounts

S[IFozE )]
Tosls  Help  Year

o
=

L

Mass Uility Mm

General | Category Added Fislds

Lirked Table WM_CATEGORY_R1CT_BUILING
Lurked Maodel WM_KIC1_BUILDING
Entry Key Type

<1 Allow Additionsl Types
] Cverride Sequence

Defauil type for incaming links | Warkflew
Supgorted Link
A ARFLICANT - Apphcant
[ BUILDING - Building
| CONTACT - Priracy Consact
B INSPECTOR - Bumary Inspectar
4 MISCBILLING - Misz. Billing
] OWMER - Cwmer
[] PARCEL - Pascel Informatian
[ PERSONAL - Persanal Praperty
| SELFREPOATTAX - Seif flepart
B UTILITYBILLING - Utility billing
[ WORKFLOW - Warkflaw

All existing Kinds are listed in the tree view on the left.
Select QA - QA-Permit Test Scenarios.
4. Select the Categories tab.

The categories are listed in the tree view on the left.
5. Select the QA_01 - Category-Allows Sub-Type.

6. Click the Edit Fees action button at the top of the form.

The Fee Method Editor opens.
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@ Fee based on Use

Type Formatted
Parameters
Subsystem LM - Land Management E
AJR Class wr_LM_Bill - SubSys LM - Billed b Iz‘
Fee QA_PERMIT_USE -
(®) Mo Rate () Apply Rate () Apply Rate/Units
Base Amount E
Fee Options
Min. Max. Round To
@ Used In

=][52

m
=4

English Short Description  |Fee based on Use

English Long Description | Fee based on Use

Fee Code |LUSEFEE

y—-—--_______________________Q

E|Group |DEscription ‘

»  Workflow Steps Included in step *100 - Fee based on Permit Use' for type "USEFEE' found in department 'QA

Existing workflow fees are listed on the left by Type: Expression, Formatted,
and Group.

Creating the New Fee Method and Adding Values to the
Validation Table

When you set up the fee method, you need to add the values for the property
uses in the validation table.

To create the fee method and add values to the validation code:

1. Enter USEFEE in Fee Code parameter to uniquely identify the fee.
Click the drop-down arrow to expand the description fields.

Enter Fee based on use in the English Short and Long Description
fields.

4. Select Formatted from the Type drop-down list.
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9.

Select LM - Land Management from the Subsystem drop-down list.
Select wm_LM_Bill - SubSys LM - Billed from the A/IR Class drop-down

list

Click the drop-down list button in the Fee field and select the table

QA_PERMIT_USE:

Click the values icon next to the validation table.

The Codes and Values form the QA_PERMIT_USE table opens.

@£ Codes and Values for "QA_PERMIT_USE’
ElCOdE |Va|ue |

01 0

02 0

COM 1000.0

NONRES 150.0

RES 4750

UTIL 600.0

| Save | | Cancel

Enter the following:

+ COM: 1000.00

+  NONRES: 150.00
+ RES: 475.00

+ UTL: 600.00

10. Click Save on the Codes and Values for QA_PERMIT_USE form.

11. Click Save on the Fee form.

Add the Fee to a Workflow

Fees are added to workflows at the Activity Steps.

To add a fee to a workflow:

1.

Launch GNA.

2. Select Application Configurations > Workflow Management >

Departments.
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Select QA - QA-Permit (Test Scenarios).
Click the Step icon.
Select 100 - Fee Step.

Select the + icon to add a status.

N o g s~ w

Select True from the drop-down list and enter 999 in the Go to field.
This opens the Add a new action form.

The Trigger parameter is automatically populated.

Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v
Subsystem Land Management

AR Class Code

Reason Code Mew - Mew Fixtures v

AR Class Code Cverride v

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

8. Select Generate Workflow Fee from the Action drop-down list.
9. Select FEE_TYPEO1 - Fee Type 01 from the Fee Method drop-down list.
10. The Subsystem parameter is automatically populated.
11. Select 02 - A/R Reason 02 from the Reason Code drop-down list.
This is an optional field.

12. Select wm_L2_Bill - SubSys L2 - Billed from the A/R override
parameter if users can over the selected A/R Class.

13. Select Allow User to Override Fee.
14. Click Save on the Edit action window.

15. Click Save on the Activity Setup window.
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Launch the Workflow

To test the fee in a workflow:

1. Launch Govern.

Open the QA - Test Scenarios - wm Profile.

Open the Primary (Master) form.

[E  AF 4 -ofs BE Addwons Tyges | Actvives | Linked Names | Workdlow Links | Multimedia Pereel | Requined Documents
Group

Eraparty Irtemation

Parce Labe St
Property )
e il . . .
ng daster Type Coce
e stagiey code
umer
Source Acinity 10
Ste Long Deierption

Agglication

4. Perform a search for a property record and add the results to the tree view
5. Select Permit Use Fee from the Type drop-down list.
6. Click Save.

7. Select the Linked Names tab.
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Primary (Master) | Additional Types | Activities | Linked Names Workflow Links | Multimedia Parcel | Required Documents S

) &

Link Type Description Linked id Id Type Id is entry point Last Modif. Date Last Modif. User Id  Linked Sequence Link Type Owner 8

T =

@ 1 Name - Owner )
Cwner nagnhlnn KI'; Window Cleaning 6 NA_ID 0 5/25/2017 24332 PM  govern -1 Men in Kilts Window Cleanin

lain

123 Main St
Happyville HI £5233-0808

youeag

Happyville HI £65233-9808

8. Click New.

9. Select Owner from the Link Type drop-down list.
10. Select the General tab.

11. Select Residential from the Permit Use field.
12. Select the Activities tab.

Page 48 © 2017 Harris Govern



'

¢2 Govern

Formatted Type Fee With

Lookup

Primary (Master) | Additional Types | Activities E Linked Names | Workflow Links | Multimedia Parcel

Required Documents

- |

5000 Charge Fee

999 End of Process

4 o 100 Fee Step - Constant Adm True
5000 Charge Fee True 5/25/2017

4 150 Change Year to 2018

Activity: 5000 Charge Fee

Start Date 5/25/2017 Ezl
Target Date EZI
Completion Date | 5/25/2017 EZI
Total Time

Assigned To

Note
Multimedia
Complete Later

Complete and Save All

True

13. Click True beside the first step.
A fee of $475.00 is charged.

The Fee Override form appears if the Allow user to overwrite fee option
is selected on the Add a new action form, the form used to set up the

workflow activity.
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(E] Fee override - O *

E|AR Class Code Amount

P | subSys LM - Billed $475.00

| Save | | Cancel |

14. Override the value in the Amount field and click Save to overwrite the
calculated fee.

15. Repeat steps 10 to 14, substituting the following in step 11 for the
corresponding value:

« Commercial: $1000.00
» Non-Residential:$150.00
« Utilities: $600.00

Viewing the Fee in A/R Inquiry

For this step, A/R Inquiry is added to the same Profile.

To view the fee in A/R Inquiry:

-_—

Open the A/R Inquiry form.

2. Perform a search for the Name ID associated with the record.
Tip: You can view the Name ID by opening the Govern IDs panel on the
left of the form.
3. Load the Name record to the form.
4. Select the record in the Summary section to view it in the Detail section.
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View  Options  Tosls  Help

207

HETBE i,
T (1) 1. 4 Test Scenanos wm [2017) X
o~ Dataset Treeview
+ G nzeron: oo
lﬂ QAT Primary
ﬁ Woridiow Inspectors
iy Mame & Address
lﬂ Workdlow Inspecticn
& QA0T-Seenaric
@B Depust Management
lﬂ Cash Callection
AT sccouns Reeeivable
o gy NP0
Y crn-primary
lﬂ Workdlow Inspectors
4 Name & Address
RO} Worktion nspestion
lﬂ QAT Seenarin
@ Cepost Management

(80 Cash Comection

AT ccounts Reeeivable

Tooyay

N ROURD ) 501 WA .

=

4 gy 1-N3-P1-001 [£}]

a QAN -Primar;

&) Balance Forward Detsd

aminquiry O @] [2] | AR nformation | AR Raot

summary  [El

Access Filters

#Mr. W3-Manager 01 {33)

Year

A Accounts Receivable X

Late Charges

Subsystem | Land Management

(] Display

[ ] Aective &R
0 [ Deterred

[] Hide Zero Balance

\":aridl!ub System Balamel

1 3t Due| Bar Code|

2017 Land Management $475.00

$475.00

$475.00 1070

[SHasmEg pases

[[] Keep Setting

(e

(] Real Time [ Reverse

) Agplied Recards

) Cash Flow

Entry Date | Transaction Type
/62017 Billed

csss code |
Subys IM - Balled

Amount Billed |Psted
Na

|pepesit umbs
201T060665_1

6.1.1702.1083 - HAPFYVILLE_FROD_MTL-30L2074 500
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Overview

In this scenario, a fee is based on the calculation of two user-added fields. The
fee is generated from an activity step added to a workflow.

The added fields are the Estimated Cost (Estimate) and the Permit Fee (Fee).

The user enters values in these fields when completing the workflow. The
calculation is

(Estimate - Fee) * 0.05
The following calculations could also be performed
(Estimate + Fee) * 0.05
(Estimate / Fee) * 0.05

(Estimate * Fee) * 0.05

The required steps for this type of fee are described, from the setup of this fee
method through to the execution of the workflow:

* Create the Added Fields

* Create the fee

* Add the Fee to a Workflow
* Launch the Workflow

Creating the Added Fields

The fields used in the calculation are added in the Business Entity Designer
and positioned in the OpenForms Designer (OFD).

The procedures in this section describe how to create the Estimated Cost and
Permit Fee fields.

Adding Fields to an Workflow Kind and Category

This section describes the following:
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* Adding Fields to the Workflow Kind or Category
* Adding Fields in the Business Entity Designer
* Repositioning Fields in the OpenForms Designer

Adding Fields to the Workflow Kind and Category

The first step is to add the fields to the workflow kind and category. This step is
performed on the Kinds and Category form. When you complete the
procedure and click save, the new fields are automatically added to the
business model and the entity in the Business Entity Designer (BED).

To add fields to a workflow kind:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.

Select the Workflow Kind corresponding to the from you want to modify.

Do one of the following:
» Select the Added Fields tab if the fields required for all categories.

+ Select Categories > Category Added Fields if the fields are specific
to a single category.

5. Click the plus icon.

This opens the Database Field Creation window.

.E Database Field Creation for Table WM_CATEGORY_QA_02

Existing Columns

D

Mew Column Name PERMIT_FEE LAST_MODIF_DATE
LAST_MODIF_UID
Description PERMIT FEE QAD1A
QA_01_F2
OA_BLDG_AREA
QA_C2F1
QA_DECK
OA_ELECT_FIX
OA_FIREPLACE
OA_PERMIT_FEE_01
OA_PERMIT_FEE_02
OA PERMIT FEE CATO1 ESTCOST -

Column Type Currency v

| OK | | Cancel |

6. Enter QA_PERMIT_FEE_CATO01_ESTCOST in the Column Name field.
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7. Enter Estimated Cost in the Description field.

8. Select Currency from the Column Type drop-down list.

9. Click OK on the Database Creation window.

10. Enter QA_01_F1_CURRENCY in the Column Name field.
11. Enter Permit Fee in the Description field.

12. Select Currency from the Column Type drop-down list.
13. Click OK on the Database Creation window.

14. Click Save on the Kinds and Categories form.

Formatting the Added Fields in the Business Entity
Designer (BED)

To add fields to a form:

1. Launch the Business Entity Designer (BED).

2. Open the Business Models Explorer.

3. Select the WM_QA_01 model.

4. Double-click on the WM_QA_01 entity to open it.

8 _PERMIT_FEE_CAT0) ESTCOST

tules for Cument Attribute: OA_PERMIT_FEE_CATON_ESTCOST

Expeession
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9.

The added fields are listed with the other attributes in the entity.
Select the QA_01_F1 Currency field.

Select a formatting type from the Formatting drop-down list.
Make any other required changes.

Click Save.

Select the Permit Category Fee Cost field.

10. Select a formatting type from the Formatting drop-down list.

11. Make any other required changes.
12. Click Save.

Reposition the Added Fields

Use the OpenForms Designer (OFD) to reposition the added fields on the form
and set security.

To modify the position and format of the added field:

1.

Launch the OpenForms Designer (OFD).

2. Open the QAO01 - Primary form.
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Fee Information
Primary Category
A _PERMIT_FEE_ESTC
CA_PERMIT_FEE 01

OA_PERMIT_FEE_02

080,

Primary (Master] Additionsl Types

See Long Description

Intema?

Group

Histary

Warkdiaw Numbers
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Text sayle
Vertical alignment
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=
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To set the security:

o M w0 Dd =

Select the Permit Estimated Cost field.

Make any required changes.

Click Save.

Select the QA_01_F1_Currency field.

Make any required changes.

Click Save.

Launch the OpenForms Designer (OFD).

Select the Security Type, Profile, and Role or User.
Select the added field.

Grant or restrict viewing and editing permissions as required.

Click Save.
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Creating a New Fee Method Using the Added
Fields

This procedure is divided into the following steps:

* Accessing the Fee Method Form
* Creating the New Fee Method with a calculation

Accessing the Workflow Fee Method Editor

To access the Workflow Fee Editor:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.

Goverm New Admilnistration (GNA) - | a | ] |
o "

Application Configurations Editors Utilities. Windows Tocls Help Year

Manage Mansge  Upen
Web Site Web Sin_ Canfig Fairor | Exin
Weh Confiquration

24 Kinds and Categories % 53 (KICTBUILDING) K1C1_BUILDING - Building Permit : Fres

K1_PERMIT - Permits

K32 _OFFENSE - Offenses/Code Enfarcement
K3_COMPLAINT - Complaint/Request for Sex
LOW - Wordiow Management
_LICENSES - Bussiness/Individual Lirenses
A - QA-Permit Test Scenarias

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

® 2 PaW @ W B 2 N

Peamal | Motor fuCift Boal  Busnes  Acunts Mass Uity Misc. Workllow Matix
P"nprm Property = Vehicie = Facise = Exciie = Receinble = | Appeaisal= | Biling - Biling=  Management=  Configuration
Gavern Tax CAMA Billing
& AR Class (217)
Workflow - Kind 3] (=]
(%) KIPERMIT - Permits
Genersl | Cateqeries =H (78] | Added Fields

KIC1_BUILDING - Building Permis
K1C2_GENERAL - General Permit
K1C3_ELECTRICAL - Electncal Pemit
K104 _PLUMBING - Flumbing Perrit
K1C5_SIGH - Sign Rermit
KICT_BLDG - K1CT_BLDGIn/a)

(%) KICIBUILDING - Budding Permit

General | Category Added Fislds

Linked Table WM_CATEGORY_RI0T_BUILDING

Linked Model WM _K1C1_BURLDING

Entry Key Type

! Mliow Additionsl Types

] Override Sequence

Default type far incoming links | Warkfiew
Supporied Link
) ARBLICANT - Appicant
[ BUILDING - Building
| CONTACT - Primary Contact
) INSPECTOR - Bumary Inspector
B MISCBILLING - Misz. Billing
| CWMER - Craner
1 PARCEL - Pascel Informatian
[ PERSENAL - Personal Praperty
SELFREPORTTAX - Seff Report

B UTILITYBILLING - Utility biling
[ WOREFLOW - Warkfiow
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Select the Categories tab.
The categories are listed in the tree view on the left.

Select a category.

Click the Edit Fees action button at the top of the form.
Note: The Edit Fees button is disabled if the fee has not been saved.

The Fee Method Editor opens.

-]l el =
E Options  Paramnelers  Applcation Configurations  Editors  Uliities  Windows  Tools  Help  Vear
53 Kinds and Cateqaries 5 {QADT) QA 01 - Cateqary-Allows Sub-Type : Fees X & AR Class (2017) 53 Departments 53 [OA - CASED1) QA-Permit (Test Scenarios - CASEDT - General 5] Canstant Value Editor
{eose a[Bescrption o) | P O el R
= Expression (9items) -
PrEsfan i hems (=) Est Cost minus Fee * 05
Constantfee Constant Adm Fee Edit
HEE ADMIN PP Englizh Short Description | Fst Cost minus Fee * 08
FEE.SUBTYPEDT  Sub Type 01 Inspection English Long Description. | st Cost minus Fee * 05
FEE SUBTYPEOZ  Sub Type 02 Inspaction
e e TR FeeCode Cost Fo
FEE SUBTYPEOS  Sub Type 03 Inspection
Type Farmatted
FEE_TYPEOT Fea Type 01
Parameters
FEE_TYPEO2 Fee Type 02 -
Subsystem LM - Land Managamant
FEE-SUB0T Fee Type 01 - Sub 01
AR Class wen_LM_Bill - SusbSys LM - Billed - B
FEE-SUBO2 Fee Type 01 - Sub 02
Fee OA_PERMIT_FEE_CATO1 ESTCOST || el
(11 items)
7t N Rate @ &pphy Rate () Apply Rate/Linits
BLOGAREA Bidg Area x 26 s ol
= ¢ Hase Amount =
Cost-Fer Fst Cost minus Fee * 05
DECK Dieck Fee Fee Options
ELECTEIX Flrctrical Fistures Min. Max found T
ESTCOSTSCH st Cost Schedule Fer
— (%) usedin
e — _llI
FEE-STEPOT Fee Farmatted (By Lini) . .
— :lep |L\es:'|pkm |
FeedS0 Fee x50 - blinimum 200 ¥ Workliow Fee Group  Included in group New Buiking Permil fee’
FIREPLACE Fireplace: Fee Warkliow Steps Inchusded in step “100 - Fill in Est Cast & Fee Freld for type MULTFIELLY fourd m department 'O
PLAGFX Plumihing Firtires
UISEFEE Fee based an Praperty Use L
s Group (3itemns)
FEEGROUPT  Fee Group 01 & =
6117021093 - HAPRYVILLE PROD MTL-5CH2014 SOL

Existing workflow fees are listed on the left by Type: Expression,
Formatted, and Group.

Creating a Fee with Added Fields

To create a fee with the added fields:

1.

Enter Cost - Fee in the Fee Code field.

2. Click the drop-down arrow to expand the description fields.
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8.
9.

Enter Est Cost minus Fee * 0.05 in the English Short and Long
Description fields.

Select Formatted from the Type drop-down list.
Select LM - Land Management from the Subsystem drop-down list.

Select wm_LM_Bill - SubSys LM - Billed from the A/R Class drop-down
list

Click the drop-down list button in the first Fee field and select the column
QA_PERMIT_FEE_CATO01_ESTCOST:

Select - from the operator field.

Select QA_01_F1 from the second drop-down list.

10. Click Save on the Fee form.

Add the Fee to a Workflow

Fees are added to workflows at the Activity Steps.

To add a fee to a workflow:

1.

N o g M w

Launch GNA.

Select Application Configurations > Workflow Management >
Departments.

Select QA - QA-Permit (Test Scenarios).

Click the Step icon.

Select 100 - Fee Step.

Select the + icon to add a status.

Select True from the drop-down list and enter 999 in the Go to field.
This opens the Add a new action form.

The Trigger parameter is automatically populated.
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Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v

Subsystem Land Management

AR Class Code
Reason Code Mew - Mew Fixtures v
AR Class Code Cverride v

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

| Save | | Cancel |

8. Select Generate Workflow Fee from the Action drop-down list.
9. Select FEE_TYPEO1 - Fee Type 01 from the Fee Method drop-down list.
10. The Subsystem parameter is automatically populated.
11. Select 02 - A/IR Reason 02 from the Reason Code drop-down list.
This is an optional field.

12. Select wm_L2_Bill - SubSys L2 - Billed from the A/R override
parameter if users can over the selected A/R Class.

13. Select Allow User to Override Fee.
14. Click Save on the Edit action window.

15. Click Save on the Activity Setup window.

Launch the Workflow

To test the fee in a workflow:

1. Launch Govern.
2. Open the QA - Test Scenarios - wm Profile.

3. Open the Primary (Master) form.
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Type

OR01FE

Pee bnlormation

Primary Categery
A PERMIT_FEE BSTCOST

A PERMIT_FEE 01

QA PERMIT_FEE 02

A b 4 ofs BE Addvons Types | Actvities | Lisked Names | Workllow Links | Multimedia Percel | Regquired Documsets %
Sraparty Intcemation =
Parce Lates ’
Praperty Typs — ¥
Ty EM 8
anng e
Locatan
e ‘

Source Actiity 1D
See Lang Deseription
Gow
story
Warthow Numbers
Apglication a7

N o o &

Perform a search for a property record and add the results to the tree view
Select Multiple Field x Rate from the Type drop-down list.

Click Save.

Select the Linked Names tab.
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Primary (Master) | Additional Types | Activities | Linked Names Workflow Links | Multimedia Parcel | Required Documents S
) &
Link Type Description Linked id Id Type Id is entry point Last Modif. Date Last Modif. User Id  Linked Sequence Link Type Owner 8
T =
@ 1 Name - Owner
Cwner Men in Kilts Window Cleaning 6 NA_ID 0 5/25/2017 24332 PM  govern -1 Men in Kilts Window Cleanin

123 Main St

123 Main St
Happyville HI £65233-9808

Happyville HI £5233-0808

yauesg

8. Click New.

9. Select Owner from the Link Type drop-down list.

10. Select the General tab.

11. Enter $100.00 in the Permit Estimated Cost (added field) field.
12. Enter $10.00 in the Permit Fee (added field) field.

13. Select the Activities tab.
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e |

Primary (Master) | Additional Types | Activities [ Linked Names | Workflow Links | Multimedia Parcel | Required Documents |

4 & 100 Fee Step - Constant Adm True Activity: 5000 Charge Fee

4 150 Change Year to 2018 Target Date I:EZI

5000 Charge Fee Completion Date | 5/25/2017 EH
999 End of Process Total Time |:|
Assigned To | v |
Note |
Multimedia

Complete Later

Complete and Save All

HH

14. Click True beside the first step.
15. A fee of $4.50 is charged for the following calculation:

Viewing the Fee in A/R Inquiry

If you were to perform the same calculation with different operators, the
expected results would be:
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To view the results on the Accounts Receivable form:

1.
2.
3.
4.

Open the A/R Inquiry form in Govern.
Perform a search for the Name ID of the owner.
Select the record in the Summary section.

View the results in the Detail section.
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Overview

In this scenario, the fee for a permit is based on the number of building units.
The rates are defined in a schedule that is set up per units.

This section contains the following topics:

* Create a New Fee With a Rate Schedule on page 66
* Launch the Workflow on page 70

Create a New Fee With a Rate Schedule

This procedure is divided into the following steps:

* Accessing the Fee Method Form
* Creating the New Fee Method with the Validation Table

Accessing the Fee Method Form

To access the fee method form:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.
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|Boverm New Administration (GNA)

- Options  Parsmeters  Applicstion Configurstions | Editors  Utiiies  Windows

Manage  Mans
Web Site Web ‘.rn Config Fdnﬂr L2 (|I <|M

Pmprny Property = Vehicke = Fucise = Evcise  Tane
Weh Configuration

Gavern Tax
£ Kinds and Categories % %2 (ICTBUILDING) K1C1_BUILTING - Building Permit: Foes &8 AR Class (2017}

K1_PERMIT - Permits Warkflow - Kind G i E!
K32 _OFFENSE - Offenses/Code Enfarcement

K3_COMBLAINT - Complaint/Request fae Sex
KA_WORKFLOW - Workdlow Management
K5 _LICENSES - Business/indhvidunl Licenses
04 - GA-Permit Test Scenarias

(%) KIPERMIT - Permits

Genersl | Cateqeries =H (78] | Added Fields

FKIC1_BUILDING - Building Permit
K1C2_GENERAL - General Permit
K1C3_ELECTRICAL - Electncal Pemit
K104 _PLUMBING - Flumbing Perrit
K1C5_SIGH - Sign Permit
KICT_BLDG - K1CT_BLDGIn/a)

Linked Model

Entry Key Type

<1 Allow Additionsl Types
] Cverride Sequence

Defauil type for incaming links | Warkflew
Supgorted Link
A ARFLICANT - Apphcant
[ BUILDING - Building
| CONTACT - Priracy Consact
B INSPECTOR - Bumary Inspectar
4 MISCBILLING - Misz. Billing
] OWMER - Cwmer
[] PARCEL - Pascel Informatian
[ PERSONAL - Persanal Praperty
| SELFREPOATTAX - Seif flepart
B UTILITYBILLING - Utility billing
[ WORKFLOW - Warkflaw

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

Tools

@@E@%@@x@@ﬁ@%ﬂ}@‘“'%

Personal  Motor  AwCraft ﬁlul Busness n’uuuu.:

Year

(%) KICIBUILDING - Bulding Permiz
General | Catagory Added Fiskds

Linked Table

S[IFozE )]
=1
Mass Uility Mn( Workflow Matix
Appesisal = | Billing - Blfing = | Management= | Configuration
CAMA Billing f

WM_CATEGORY_RI0T_BUILDING

WM_KIC1_BURDING

All existing Kinds are listed in the tree view on the left.
Select QA - QA-Permit Test Scenarios.

4. Select the Categories tab.

The categories are listed in the tree view on the left.

Select the QA_01 - Category-Allows Sub-Type.

Click the Edit Fees action button at the top of the form.

The Fee Method Editor opens.
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Govern New Administration (GNA)

N oo

23 Kinds and Categories

Parameters

Application Configurations  Editors  Utilities  Windows  Tools Year

£33 (QAD1) QA_D1 - Category-Allows Sub-Type : Fees X @ A/R Class (2017)

Help

27 Departments % (QA - CASEQ1) QA-Permit (Test Scenarios - CASEQT - General [0 Constant Value Editor

| E‘Code

& | Description -

Fee

el

Constantfee
FEE_ADMIN
FEE_SUBTYPEQ1
FEE_SUBTYPEQZ2
FEE_SUBTYPEQ3
FEE_TYPEO1
FEE_TYPEOZ
FEE-SUBO1

FEE-SUBO2

m

BLDGAREA
Cost-Fee
DECK
ELECTFIX
ESTCOST_SCH
FEE_NORATE
FEE-STEPO1
Feex50
FIREPLACE
PLBGFIX
USEFEE

= Group (3 items)
FEE_GROUPO1
MewBldg

RESBLDG

= Expression (9 items)

Formatted (11 items)

() Est Cost Schedule Fee
Constant Adm Fee

English Short Description | Est Cost Schedule Fee

Administration Fee

Sub Type 01 Inspection English Long Description | Est Cost Schedule Fee

Sub Type 02 Inspection
L 2 Fee Code |ESTCOST_SCH

Sub Type 03 Inspection

Type Formatted B
Fee Type 01 .
Parameters
Fee Type 02
Subsystem LM - Land Management v
Fee Type 01 - Sub 01
A/R Class wm_LM_Bill - SubSys LM - Billed iud |I|
Fee Type 01 - Sub 02
Fee ‘QA_PERMIT_FEE_CATO1_ESTCOST s ¥ v

) Mg Rate () Apply Rate @ Apply Rate/Units

Rates =

Bldg Area x 26

Est Cost minus Fee *.03

JupToUnits  |Rate Per Units Base Amount =
Deck Fee ]
500 00 100 19.8
Electrical Fixtures =
2000 264 100 00
Est Cost Schedule Fee =
10000 594 1000 oo
Fee No Rate =
25000 11.88 1000 loo =
Fee Formatted (By Unit)
Fee x 50 - Minimum 200 Fee Options
Hiepkcelhee Wi, Max, Round To

Plumbing Fixtures

(A) Usedin

Fee based on Property Use

Fee Group 01 JGroup | Description

-[a] x|

e R

P Workflow Fee Group  Included in group ‘New Building Permit Fee'

New Building Permit Fee =
Workflow Steps Included in step 100 - Fee Step’ for type 'ESTCOST_SCH' found in department 'QA’
Res Bldg Fee Group

6.1.1702.1093 - HAPPYVILLE_PROD_MTL-5QL2014_5QL

Creating a Formatted Fee with the Rate Schedule

To create the new fee method with the rate schedule:

1. Enter ESTCOST_SCH in the Fee Code parameter.
Click the drop-down arrow to expand the description fields.

Enter Est Cost Schedule Fee in the English Short and Long
Description fields.

Select Formatted from the Type drop-down list.
Enter LM - Land Management in the Subsystem parameter.
Select wm_LM_Bill - Subsys FM - Billed in the A/R Class parameter.

Page 68

© 2017 Harris Govern




S
9 Govern Formatted Type Fee with

Schedule

7. Select the QA_PERMIT_FEE_CAO01_ESTCOST from the first Fee drop-
down list.

8. Select the Apply Rate/Units option.

9. Click the plus icon and enter the following:

Up to Units Rate Per Units Base Amount
500 0.0 100 19.8
2000 2.64 100 0.0
10000 5.94 1000 0.0
25000 11.88 1000 0.0
10. Click Save.

Add the Fee to a Workflow

Fees are added to workflows at the Activity Steps.
To add a fee to a workflow:

1. Launch GNA.

Select Application Configurations > Workflow Management >
Departments.

Select QA - QA-Permit (Test Scenarios).
Click the Step icon.
Select 100 - Fee Step.

Select the + icon to add a status.

N

N o o b~ ow

Select True from the drop-down list and enter 999 in the Go to field.
This opens the Add a new action form.

The Trigger parameter is automatically populated.
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Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v

Subsystem Land Management

AR Class Code
Reason Code Mew - Mew Fixtures v
AR Class Code Cverride v

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

| Save | | Cancel |

8. Select Generate Workflow Fee from the Action drop-down list.
9. Select FEE_TYPEO1 - Fee Type 01 from the Fee Method drop-down list.
10. The Subsystem parameter is automatically populated.
11. Select 02 - A/IR Reason 02 from the Reason Code drop-down list.
This is an optional field.

12. Select wm_L2_Bill - SubSys L2 - Billed from the A/R override
parameter if users can over the selected A/R Class.

13. Select Allow User to Override Fee.
14. Click Save on the Edit action window.

15. Click Save on the Activity Setup window.

Launch the Workflow

To verify the fee and rate schedule in a workflow:

1. Launch Govern.
2. Open the QA - Test Scenarios - wm Profile.

3. Open the Primary (Master) form.
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Type

Permit I Sermatien
Permit Use.

Permit fe

Permit 7 Feesd)
Fer ated Cot (Addes

OR01FE

Pee bnlormation

Primary Categery
A PERMIT_FEE BSTCOST

A PERMIT_FEE 01

QA PERMIT_FEE 02

A b 4 ofs BE Addvons Types | Actvities | Lisked Names | Workllow Links | Multimedia Percel | Regquired Documsets

Froparty Intormation

e (e paars

Barce Labet
Bropecty Typs —
Tetony Bl
Zonng i
Leswion
Cuner ‘
Scurce Actinty 10
Se¢ Leng Deserption
G
story
Warttiow Numbert
Application —

N o o &

Perform a search for a property record and add the results to the tree view
Select ESTCOST_SCH from the Type drop-down list.

Click Save.

Select the Linked Names tab.
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Primary (Master) | Additional Types | Activities | Linked Names Workflow Links | Multimedia Parcel | Required Documents S

) &

Link Type Description Linked id Id Type Id is entry point Last Modif. Date Last Modif. User Id  Linked Sequence Link Type Owner 8

T =

@ 1 Name - Owner )
Cwner nagnhlnn KI'; Window Cleaning 6 NA_ID 0 5/25/2017 24332 PM  govern -1 Men in Kilts Window Cleanin

lain

123 Main St
Happyville HI £5233-0808

youeag

Happyville HI £65233-9808

8. Click New.

9. Select Owner from the Link Type drop-down list.

10. Select the General tab.

11. Enter 25000 in the Permit Estimated Cost (added field) field.
This is the number of units.

12. Select the Activities tab.
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Primary (Master) | Additional Types | Activities E Linked Names | Workflow Links | Multimedia Parcel

Required Documents

- |

4 o 100 Fee Step - Constant Adm True
5000 Charge Fee True 5/25/2017
4 150 Change Year to 2018
5000 Charge Fee

999 End of Process

Activity: 5000 Charge Fee

Start Date 5/25/2017 Ezl
Target Date EZI
Completion Date | 5/25/2017 EZI

Total Time
Assigned To

Note
Multimedia
Complete Later

Complete and Save All

13. Click True beside the first step.
The fee for 23,000 is calculated as follows:

Number of Units Rate Cost ($)
1-500 19.80
501-2,000 1,500 * 2.64 39.60
2,001-10,000 8,000 * 5.94 47.52
25,000 - 10,0000 15,000 * 11.88 178.20
Total ($) 285.12

If the Allow User to Override Fee option is selected, the Fee Override

window appears.
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(E] Fee override - O *

E|AR Class Code Amount
> SubSys LM - Billed §285.12

Save | | Cancel

14. Do one of the following:
« Override the value in the Amount field and click Save to overwrite the
calculated fee if required.

* Click Cancel.

Viewing the Fee in A/R Inquiry

For this step, A/R Inquiry is added to the same Profile.
To view the fee in A/R Inquiry:

1. Open the A/R Inquiry form.
2. Perform a search for the Name ID associated with the record.

Tip: You can view the Name ID by opening the Govern IDs panel on the
left of the form.

3. Load the Name record to the form.
4. Select the record in the Summary section to view it in the Detail section.
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Overview

The group type fee is a collection of single expression type and formatted type
fees that are added together. It is used to generate more than one fee from an
activity step.

The minimum, maximum, and round to fee options can be applied to a group
fee if all fees are created with the same A/R Class Code. They can also be
applied to each fee method within the group.

As described under Business Rules on page 3, if minimum, maximum, and
rounding options are applied at both the individual fee method and the group
fee method, they are applied on the individual fee. Then, they individual fees
are added together and the options are applied on the group fee.

The following scenario illustrates how the maximum is applied to a group fee.
There are two fee methods in the group. Those fees also have maximum

amounts.
Fee Method Fee ($) Maximum ($) Final Fee ($)
Fee Method A 300 200 200
Fee Method B 350 500 350
Group Fee 200 + 350 =550 | 325 325

Creating a Group Fee

* Accessing the Fee Method Form
* Creating the New Fee Method with the Group Fee

Accessing the Fee Method Form

To access the fee method form:

1. Launch GNA.

2. Select Application Configurations > Workflow Management > Kinds
and Categories.
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(Germ New Administeation (GNA)

BESMN orios  msmenss  Apsticaton Conpaurstons

Editors

Manage  Mans
Web Site m‘.ﬁ Config Fdnﬂr

Utilities

Windows  Tosls  Help  Vear

@@E@%ﬂﬁﬁﬁﬁﬂ%

@@q%_'&é

Peamal | Motor fuCift Boal  Busnes  Acunts Mass ity Misc. Workllow Matix
Extoson Pmprny Property = Vehicle = Fucise = Eure= Tme=  Recewmble= | Appeizal = n.umq Bling = Management=  Configuration
Weh Configuration Gavern Tax CAMA Billing ey
£ Kinds and Categories % %2 (ICTBUILDING) K1C1_BUILTING - Building Permit: Foes &8 AR Class (2017}
K1_PERMIT - Permits Warkflow - Kind g E!
K32 _OFFENSE - Offenses/Code Enfarcement
KLCOMPLAINT - Complaim/Request for Set | (24 ooenuar . permins
KA_WORKFLOW - Workdlow Management et
K5 _LICENSES - Business/indhvidunl Licenses —
0 - U8 Permit Test Seenarios General| Coteqories T[] | Added Fieics
[KICLBUILDING - Buiding Permit 1 (%) KICIBUILDING - Buiding Permit

L - General Permit
_ELECTRICAL - Electrical Pesrmit
K104 _PLUMBING - Flumbing Perrit
K1C5_SIGH - Sign Permit
KICT_BLEG - K1C1_BLDGIn's)

1 E— ]

G.1.1702986 - HAPPYVILLE_PROD_BLXSGEZ 301

General | Category Added Fislds

Linked Table WM_CATEGORY_R1C1_BUILLING
Lurked Maodel WM_KIC1_BUILDING
Entry Key Type

! Mliow Additionsl Types

] Cverride Sequence

Defauil type for incaming links | Warkflew
Supgorted Link
A ARFLICANT - Apphcant
[ BUILDING - Building
bl CONTACT - Primacy Contact
] INSPECTOR - Prmary Inspeclar
4 MISCBILLING - Misz. Billing
] OWMER - Cwmer
B BARCEL - Pascel Informatian
[ PERSONAL - Persanal Praperty
SELFREFORATTAN - Seff Repart

71 UTILITYRILLING - Utility balling
[ WORKFLOW - Warkflaw

el x|

All existing Kinds are listed in the tree view on the left.

Select QA - QA-Permit Test Scenarios.

4. Select the Categories tab.

The categories are listed in the tree view on the left.

Select the QA_01 - Category-Allows Sub-Type.

Click the Edit Fees action button at the top of the form.

The Fee Method Editor opens.
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Creating the New Building Permit Group Type Fee

To create the new fee method with the validation table:

Enter NewBldg in the Fee Code parameter.
Click the drop-down arrow to expand the description fields.

Enter New Building Permit Fee in the Short and Long Description
fields.

Select Group from the Type drop-down list.
Click the Plus icon.

This opens the Select Fees window.
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© © N o

&% Select Fees

]

[] FEETYPEOT - Fee Type 01

[] FEETYPEQZ - Fee Type 02

[] FEE-SUBO1 - Fee Type 01 - Sub 01
[] FEE-SUBDZ - Fee Type 01 - Sub 02
[C] FEE-STEPOA - Fes Formatted (By Unit)
[C] FEENORATE - Fee No Rate

[] FEESUBTYPEOT - Sub Type 01 Inspection

[] FEESUBTYPEOZ - Sub Type 02 Inspection ||
[] FEESUBTYPEQS - Sub Type 03 Inspection
[C] FEEADMIN - Administration Fee

[T] Feex50 - Fee x 50 - Minimum 200

CICATOIY  Clartric=l Ciubirree E

Select the fee methods that you want to add.
Click Add on the Select Fees window.
Enter values in the Min., Max., and Round To parameters if required.

Click Save on the Fee Method window.

Adding the Group Fee to an Activity Step

Fees are added to workflows on the Activity Steps.

To add a fee to a workflow:

1.

N o g M w

Launch GNA.

Select Application Configurations > Workflow Management >
Departments.

Select QA - QA-Permit (Test Scenarios).

Click the Step icon.

Select 100 - Fee Step.

Select the + icon to add a status.

Select True from the drop-down list and enter 999 in the Go to field.

This opens the Add a new action form.
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The Trigger parameter is automatically populated.

Add a new action

Trigger | Initiaticn Action | Generate Workflow Fees v
Options
Fee Method PLBGFIX - Plumbing Fixtures v
Subsystem Land Management

AR Class Code
Reason Code Mew - Mew Fixtures v
AR Class Code Cverride v

[ Allow User to Qverride AR Class Code

[ Allow User to Qverride Fee

8. Select Generate Workflow Fee from the Action drop-down list.
9. Select FEE_TYPEO1 - Fee Type 01 from the Fee Method drop-down list.
10. The Subsystem parameter is automatically populated.
11. Select 02 - A/R Reason 02 from the Reason Code drop-down list.
This is an optional field.

12. Select wm_L2_Bill - SubSys L2 - Billed from the A/R override
parameter if users can over the selected A/R Class.

13. Select Allow User to Override Fee.
14. Click Save on the Edit action window.

15. Click Save on the Activity Setup window.

Launch the Workflow

To test the fee in a workflow:

1. Launch Govern.

2. Open the QA - Test Scenarios - wm Profile.
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Group Fee

3. Open the Primary (Master) form.

B Govern
B e view  Opioms  Toos  Hep

N (1) 1. O Test Scensnas wen (2017) X

¥ ﬂ J9-NG-FI-UT1 4]
iy 1-NT-F3-0sE 12
< gm NP0
B aso-primary
BB viorkiow Inspectors
) Marme & Address
R workdow Inspection
B auor-scensiio
@ Oepout Mansgement
B cash Callection
BT sccounts Recenanie
Yoy nereos0 @
< gmoNLRLOT ()
B aso-primary

BB viorkiow Inspectors

TR LT

EIT

) Mame & Address
R Workfiow Inspection

BB arn-seenans

@B Deposit Management

B cosn Collection

WL Accounts Recemvatie

«gmENIPLOT @
By auo-primary
BB vioriow Inspectors
421 Name & Address
R workdow Inspection
B auor-scensiio
@ Oepout Mansgement
B coun callection

. LEEIRA £ Forms Eyy i Reposts £ 150 Batch Pro 8

E1.9702.1140 - HAPPYVILLE_PROD_MTL-SQL2014_S0L

© N o o &

1 Accourts Receivable  [ERR IR ] 4 Name & Address

Primary (Mastes) O] ) (] 4 2« af? [BE| Additionsl Types | Activities | Linked Mames | Warkfiow Links | Multimedia Parcel | Required Documents

Group
Tiee
Mew Buikding Group Permit

Additianal Type(s)

Mo sdditonal typels) have been selected.

Permut Information
Permit Use

Permit Reason

Permit Fee (added field)

Permit Estimated Cost (added field)
Qa 0l

QA _PERMIT FEE_FLAG

Fee Informabon

Pramary Category
QA PEAMIT FEE_ESTCOST

QA _PERMIT FEE_ 01

QA _PERMIT FEE 02

Propeny Information
Parcel

Property Type
Territory

Zuning

Location

Cwner

RES - Rewclental ~

% Deposit Mansgement

= QAD1-Primary

Last moddied by:
Last modiified on:
w Information

L [swawmEg pases

Status

e

Exgiration Date
Master Type Cote
Categary code

Id

Source Actty Id

See Long Description

Inbemal

Group

History
Workflow Numbers
Application

Perform a search for a property record and add the results to the tree view
Click New to create a new workflow record.

Select New Building Group Permit from the Type drop-down list.

Click Save.
Select the Linked Names tab.
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D\
9

Workflow
Management

Primary (Master) | Additional Types | Activities | Linked Names [ Workflow Links | Multimedia Parcel | Required Documents

(shiasejeq paseg -

Link Type Description Linked id Id Type Id is entry point Last Modif. Date Last Modif. User Id  Linked Sequence Link Type Owner
@ Owner 1 MName - Owner cea)
Cwner Men in .KIRS Window Cleaning 6 NA_ID 0 5/25/2017 24332 PM  govern -1 Men in Kilts Window Cleaning o
123 Main St 123 Main St 5
Happyville HI £5233-9808 Happyville HI_§5233-0808 5

9. Click New.

10. Select Owner from the Link Type drop-down list.

11. Select the name showing under Suggested Links.

12. Select the General tab.

13. Enter the parameters used in the group fee:

14. Select the year 2017 from the History tab.

15. Select RES - Residential from the Permit Use drop-down list.
16. Enter 10 for the Permit fee.

17. Enter 100 for the Permit Estimated Cost.

18. Select the Activities tab.
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@:3 Govern Group Fee

- |

Primary (Master) | Additional Types | Activities E Linked Names | Workflow Links | Multimedia Parcel | Required Documents.

5000 Charge Fee

999 End of Process

4 @ 100 Fee Step - Constant Adm  True Activity: 5000 Charge Fee
5000 Charge Fee True 5/25/2017 Start Date 5,’25!2017@3
4 150 Change Year to 2018 Target Date EZI

Completion Date | 5/25/201 TEZI

Total Time
Assigned To

Note
Multimedia
Complete Later

Complete and Save All

False

19. Click True beside the first step.

A fee of $600.00 is charged.

20. Change the year to 2018.
21. Select the Activities tab.
22. Click True beside the first step.

A fee of $605.00 is charged.

Viewing the Fee in A/R Inquiry

To view the fee in A/R Inquiry:

1.
2.

Open the A/R Inquiry form for the parcel.
Perform a search and select the record corresponding to the linked name.

Select the record corresponding to the year that you want to view in the
Summary section.
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Management

Drataset Treeview
gy ST

£y 1-NT-P3-088
< gmNLRLON ()
'ﬁ QA01-Primary
BB viorkio Irspectors
) Marme & Address
'ﬁ Workflow Inspection
'ﬁ QA01-Scensrio
@ Depout Mansgement
'ﬁ Cash Callectian
BT scoouns Recenvale
T nereos0 @
< gm NP0 (1)
'ﬁ QA01-Primary
BB viorkio Irspectors
) Name & dddress
ﬁ Workfiow Inspection
L
@B Deposit Management
ﬁ Cash Collection
ML Accouns Recemvatie
. gmENLPLOT @
_‘ﬁ QAD1-Primary
B Werktow Insgacraes
421 Name & Address
'ﬁ Workflow Inspection
'ﬁ QA01-Scensrio

@ Depent M.n.gm-u.:

3] Aot &,

FNON |RLED ) S0| WD

E1.9702.1140 - HAPPYVILLE_PROD_MTL-SQLI014 501

. Accounts Recenvable x i)

akinquiry  [C RIS | am intormation
sumenary [

Azeess

Mr. Special Tax (70}

% Name & Address

AR Root

Filters

Subsystem

Year

t Management

01-Prienaey

] Active AR
] Firde Zevo Balance

Late Charges

[ Desplay
[ ] Deferred

[ Keep Setting

vm.d|5uh System

Billed | Balance |

15 Due| Bar Code|

2018 Land Management
2017 Land Management

£4,200.00

$3,600.00 5360000 $3,600.00
SEHN00 60000 $600.00

£4,200.00 $4.200.00

1106
1096

[ Real Time
® Eslance Forward Detail

) Reverse
) Agplied Recards

7 Cash Flow

] Entry Date [Transaction Type
/132017 Billed
L B13/2017 Billed

|class Code |
SuibiSys L - Billed
Subys LM - Billed

Balancs Dug|
£3,60000
$600.00

Amaount Billed |Posted
No
No

Deposit number Id
2017061365_1
20170613651

The detail of the record

is displayed.
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