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Version History 

 

Version Date Modify By Description 

1.0 2016/09/01 Olusegun Olaniyan Create document 

1.1 2017/09/19 Olusegun Olaniyan Document update  
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Disclaimer 

Harris Govern has taken due care in preparing this manual. However, nothing contained herein modifies 
or alters in any way the standard terms and conditions of the purchase, lease, or license agreement by 
which the product was acquired, nor increases in any way the liability of MS Govern to the customer. 
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OVERVIEW 

ForteTM integration is a 3rd party integration option that has both a hardware, i.e. POS terminal with 
customized firmware, and a software component. With additional configuration in the Govern New 
Administration (GNA) users of the eGovern – Self Service Portal are able to provide the option of online 
payment for their users. For a description of the functioning of the Govern Forte Integration, please 
refer to the ForteTM POS Payment Processor on the Wiki http://product.govern.harrisgovern.com/322-
forte 

USER INTERFACE 

The user interface is standard for Govern online payment processors. Refer to the Govern Cash 
Collection user Guide for details. 

CONFIGURATION 

Configuration in Govern New Administration (GNA) 

Merchant Configuration 

To configure the Merchant in GNA... 

1. Open the Govern New Administration 
(GNA). 

2. On the GNA ribbon, select Application 
Configuration (tab) > Web Configuration 
(group) > Manage Web Site. 

3. Under the Website tab, click to select 
your site; select the ePayment tab. 

 

NOTE: When testing, deselect Live Mode (in this 
case the Forte UAT URL will be used). If the Live 
mode is selected the Forte Production URL will 
be used; ACH must be deselected. 

 

Next, the processor payment must be configured. To configure the processor payment... 

1. Select Credit Card/ Debit Card / eCheck.  
2. In the Vendor Account select Forte; click Manage 

 

http://product.govern.harrisgovern.com/322-forte
http://product.govern.harrisgovern.com/322-forte
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Merchant Configuration Parameters 

 
  

NOTE – Vendor Account Configuration information required for the General Account form is provided by 
ForteTM; the following parameters are required. 

 Processor – Select Forte as the Payment Processor 

 Account Type – Set Account Type to General Charges 

 Forte Production URL – Enter the production URL that calls the Forte API (Provided by Forte) 

 Forte UAT URL – This is the test URL that calls the Forte API (Provided by Forte) 

 API Login – Enter the Credentials to login to the API (Provided by Forte) 

 Signature – Parameter for the Signature to encrypt the data that is sent to Forte (Provided by Forte) 

 Forte Time-out (Minutes) – Enter the delay before the system “times-out” when making a payment 

 Forte Server IP – This is the IP address or addresses to the Forte servers that perform background 
transactions; this information is provided by Forte. If multiple IP addresses are required, they must 
be separated with a semi-colon “;”. 
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To configure… 

1. Enter the required parameters. 
2. Click Save to save your entries; you will return to the Manage Web Site form. 
3. In the Manage Web Site form, click Save to save the changes to the form. 

NOTE: All changes are saved to (Table: USR_WEB_SITE_PRCSR) 

 

Restarting IIS 

After the save process, it is recommended that you restart the IIS application pool containing the web 
application. 
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The Payment Process 

NOTE – After saving the configuration information to the ePayment eComponent in the Manage Web 
Site form, it is recommended that you restart the IIS application pool containing the web application.  

After restarting IIS, launch a browser to access the eGovern site. Start the ePayment process using the 
Forte Checkout Payment.  

The process flow is as follows... 

1.  

 
2. Search for an account. 
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3. Select the account 

 
4. Select the balance that is to be settled. 

 
5. Select the name of the payor. 
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6. Pay your balance. 

 
7. Enter your method of payment. 
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8. Give authorization for the payment. 

 
Payment confirmation is presented. An email message is also sent to the user that will contain the 
details of the payment. 
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APPENDIX 

The following table have been created or modified to implement this feature: 

 USR_WEB_SITE_PRCSR (Used to store Merchant Configut) 

Troubleshooting 

The section is reserved for any troubleshooting information related to installing and configuring the 
FORTE payment processor. 

Govern and Microsoft Internet Information Services (IIS) 

As indicated in the configuration section of this user guide, when the configuration information to the 
ePayment eComponent has been saved in the Manage Web Site form, it is always recommended that 
administrators recycle the application pool on the IIS server that is hosting the application. 

IIS Related Issues 

When there are issues related to IIS after making configuration changes in the Govern New 
Administration (GNA), it is recommended that the application pool with your process be periodically 
restarted. 

 

 
 

 

Recycle Time 

By default, IIS will recycle all application pools every 29 hours.  The recycle time interval can be specified 
(in minutes) or at a specific time each day. Alternatively IIS can be configured to recycle based on the 
amount of virtual memory, or physical memory that the process in the application pool is using; on the 
IIS Manager screen select the recycling menu option (5). The application pool can also be programmed 
to recycle based upon the number of requests the application has processed.  
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For additional details on programming and managing IIS refer to the Microsoft Web Site at 
https://msdn.microsoft.com/en-us/library/aa720473(v=vs.71).aspx 

 

https://msdn.microsoft.com/en-us/library/aa720473(v=vs.71).aspx

