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Disclaimer

Harris Govern has taken due care in preparing this manual. However, nothing contained herein modifies
or alters in any way the standard terms and conditions of the purchase, lease, or license agreement by
which the product was acquired, nor increases in any way the liability of MS Govern to the customer.
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Fortew integration is a 3rd party integration option that has both a hardware, i.e. POS terminal with
customized firmware, and a software component. With additional configuration in the Govern New
Administration (GNA) users of the eGovern — Self Service Portal are able to provide the option of online
payment for their users. For a description of the functioning of the Govern Forte Integration, please

refer to the ForteTM POS Payment Processor on the Wiki http://product.go

vern.harrisgovern.com/322-

forte

USER INTERFACE

The user interface is standard for Govern online payment processors. Refer
Collection user Guide for details.

CONFIGURATION

Configuration in Govern New Administration (GNA)

Merchant Configuration

To configure the Merchant in GNA... R
1. Open the Govern New Administration e
(GNA).

2. On the GNA ribbon, select Application
Configuration (tab) > Web Configuration

(group) > Manage Web Site. (

3. Under the Website tab, click to select
your site; select the ePayment tab.

NOTE: When testing, deselect Live Mode (in this
case the Forte UAT URL will be used). If the Live
mode is selected the Forte Production URL will

to the Govern Cash

r Web Site 10t 2 1

Web Site Id ‘1 | v

‘Weh Skin [ MSGOVERN
e ~

[ Live Mode § User Confirmation Required

Cashier ID [we cH_

Receipt Prefix ‘WE_RD_

Default \nsta\lment[ Total
[ Disable eSearch Multiple Selection (] Deactivate Weekend Batch No

[ Disable Gverpayment [ Disable Payment Less Than Minimur

e N
[ CreditCard/ Debic Card / eCheck ‘-H-' Site Seal Script
b Allow ACH

be used; ACH must be deselected.

|ACH Batch Suffi [WEAC

Next, the processor payment must be configured. To configure the processor payment...

1. Select Credit Card/ Debit Card / eCheck.
2. Inthe Vendor Account select Forte; click Manage
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Va ™~ ™ - ™~/ ™~ ™~/
i General \( Security | ePayment ( ePermic \[ snseection ) eRemimance { Others

-
[ Live Mode & User Confirmation Required ¥ Ffte it AmDunt‘

=
512300

Cashier ID WB_CH_ ‘D(splay X Previous Payers ‘

Receipt Prefix |WE,RP, ‘Eusmass End Day

Default Instal\ment[ Total ] Block RE Payment After

[ Disable eSearch Multiple Selection [] Deactivate Weekend Batch Ne A Disable Payment Auto Selection

([ Disable Create New Payor

]
1159 e 5]+
12m12017 B+

([ Disable Overpayment [ Disable Payment Less Minimun [ Disable Credit Card Suffix for Baich No
e . = " - ' o - ™
{ ACH Credit Card / Debit Card / eCheck [ Payment Option

O Amex Vendor Accoun Forte Manage
- —
) B Batch Suffix Credit Card | WB_CC
A Master Card
b visa Batch Suffix Dedit Card | WE_DC
Batch Suffix eCheck | WB_EC
Business End Day 11:59 PM
WA Allow Credit Card [ Allow Debit Card [ Allow eCheck

Merchant Configuration Parameters

Govern New Administration (GNA)

BB Optons )
B & B ® & @ 2@ € B

Parameters  Application Configurations | Editors  Utilities  Tools  Help  Year

& M

-l e | x

Mansge Manage OpenWeb  Roll Forward Resl  Personal  Motor AirCraft Boat Business Accounts Mass Utility Matix
Web Site WebSkin Config Editor  Exclusion  Property * Property * Vehicle Excise Excise* Tax+  Receivable+ | Appraisal = Billing = Configuration
Web Configuration Govern Tax CAMA | Utility Billing

@ Manage Web Site 0 Account X
Account - [general]
Processor [ Forte ]
Account Type [ General Charges. ]
Fortec URL Prod {h«psw:h«komhﬂenﬂ.’ J
Fortec URL UAT [ttps//sandbox fortenet/ ‘
APl Login q978wtgdzGTAODHAPSOHCN ‘
Signature 910;ssfdgqt232rfwy
Forte Time-out (Minutes) 15
Forte Server IP 127.0.01:192.168.0.1

L
C New ) ( Save ) ( Remove ) ( Exit

NOTE — Vendor Account Configuration information required for the General Account form is provided by

Forte™; the following parameters are required.

e Processor — Select Forte as the Payment Processor
e Account Type — Set Account Type to General Charges

e Forte Production URL — Enter the production URL that calls the Forte API (Provided by Forte)

e Forte UAT URL - This is the test URL that calls the Forte APl (Provided by Forte)

e APl Login — Enter the Credentials to login to the APl (Provided by Forte)

e Signature — Parameter for the Signature to encrypt the data that is sent to Forte (Provided by Forte)
e Forte Time-out (Minutes) — Enter the delay before the system “times-out” when making a payment
o Forte Server IP — This is the IP address or addresses to the Forte servers that perform background

transactions; this information is provided by Forte. If multiple IP addresses are required, they must

un

be separated with a semi-colon “;”.
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To configure...

1. Enter the required parameters.
2. Click Save to save your entries; you will return to the Manage Web Site form.
3. Inthe Manage Web Site form, click Save to save the changes to the form.

NOTE: All changes are saved to (Table: USR_WEB_SITE_PRCSR)

Restarting IIS

After the save process, it is recommended that you restart the IIS application pool containing the web
application.
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The Payment Process
NOTE - After saving the configuration information to the ePayment eComponent in the Manage Web
Site form, it is recommended that you restart the IS application pool containing the web application.

After restarting IS, launch a browser to access the eGovern site. Start the ePayment process using the
Forte Checkout Payment.
The process flow is as follows...

Arvada Govern Web— [
LRI B ) localhost 58522/(5(wjz5ye2kyliq3zmtyuniszr)/WebProfile/WEB_WP_Frame.aspx? command=Web_WP_EPaymentSearchStyleManageré&istyle=8igroup=naName 5 i ® =
@ QCITY&COMMUNlTYOF

Home Online Services Your Profile Sign Out

EmENETmErmeTr e

1

1092100 Hello ARVADA CEMETERY ASSOCIATION
Halp? Erancais

Please complete the following step(s)

—

Select |

Please Make a Selection
Previous Search Results

Names: NEW CITY BUFFET

Predefined Selections
Names: ARVADA CEMETERY ASSOCIATION

Make a Search By
By Name ID
By Tax Payer Account No.
By Name
By Address
By Phone Number
By Saved Dataset (NA_ID)
From NA__EXTERNAL

Select | ]
2. Search for an account.
Arvada Govem Web x | Gzl
R I W ) Iocalhost:58522//(S(wjz5ye2kx]liq3zmtyuntszr)) /WebProfile/WEB_WP_Frame.aspx?command =Web_WP_EPaymentSearchStyleManager&style=agroup=naNam:Q, v IR IO NE]

PBARVADA

1092100 Hello ARVADA CEMETERY ASSOCIATION]

Home Cnline Services Your Profile Sign Gut g2 Erancais
=) J J J J J
Please complete the following step(s)
Previous Step | To Continue ]
Predefined Selections
Names: ARVADA CEMETERY ASSOCIATION
Previous Search Results
Names: NEW CITY BUFFET
Enter Your Search Criteria h

Search |
Neme 10{30225

Search |

NEW CITY BUFFET

Previous Step | To Continue

Page 10 of 15



4

N" GOVERN

3. Select the account
§ 10

ye2kligizmtyun

gc ITY & COMMUNITY OF
Hello ARVADA CEMETERY ASSOCLATION|

1092100
Home Gnline Services Your Profile Sign Out Erancais
‘Search Account || Account Balance | | | )
Select the amounts you are paying. §
-
Back to your Account | Next Stej
Description Details
Type Amount Select
Self Reported Tax 2013 $169.01
Account Number 2468000 - $43.94 .
Parind Covered * - 122+ Total Amount: $212.95

Period Covered
Select Al | [ Unselect Al

Back to your Account Next Step

4. Select the balance that is to be settled.

JR—— X FECEE

[<BR [ 1ocalhost:52522/(S(

ﬁcmr & COMMUNITY OF

Home Online Services Your Profile Sign Out
T ey o ey j

Select Previous Payer, if you have already made an ePayment, or select a New Payer and fill in the parameters. )

€ j25ye2kxjligazmtyuniszr))/AR/Web_AR_Payment.aspx’target=billing_info

1092100

Previous Step | Next Step |

New Payer

First Name
Middle Name
Last Name
or company name
House Number
Street
Address Line 2
City

State / Province  [Corsds
Zip Code / Postal Code
E-mail

Next Step |

Previous Step |

5. Select the name of the payor.
18]

Hello ARVADA CEMETERY ASSOCIATION

Home Online Services Your Profile Sign Out

‘Search Account || Account alance: ) CT—

payment Information J§

SOCIATION
=

$21.30
$234.25
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6. Pay your balance.

€« [ 158522/ (S(wjz5ye tyun1szr), b_AR_ForteWeb_Submit.aspx

TE$ T/Harris-Govern POS

Payment Method

[y [[or2018 |

B wom @ visa

Biling information

‘ Company name

‘ ARVADA CEMETERY ASSOCIATION

[ Address tine 1

[ Address tine 2

= H

[ Postal code || Phone number

| Email address

7. Enter your method of payment.

[l [ 1ocalhost:58522/(S(wjz5ye2kylig3zmtyuniszr))/AR/Forte/Web_AR_ForteWeb_Submit.aspx

TEST/Harris-Govern POS
Payment Method
s 012018
Rl -
Eilling information Unised Stases

Company name
ARVADA CEMETERY ASSOCIATION

Address line 1

Address line 2

City

Postal code. Phone number

Email address
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8. Give authorization for the payment.

! Arvada Govern Web X

c [ localhost (wjz5ye2ks yun1s2r))/AR/WEB_AR_Payment.aspx?target=success

PBARVAIDA

1092100 Hello ARVADA CEMETERY ASSOCIATION|
Home Online Services Your Profile Sign Out Helo? Francais
S ey ey
Back to your Account | Payment Successfully Processed. ]
Receipt No Web00005812
Billing Information
ARVADA CEMETERY ASSOCIATION
5561 INDEPEND! 3
ARVADA CO 80002-2673
Invoice
Description Amount
If Reported Tax 2013 $212.95
53000
2-3-45
Convenience fee $21.30
Payment Grand Total $238.25
Notes
Payment Successfully Processed.
Receipt: Web0000S812
Billng Information
5561 INDEPENDENCE
ARVADA, CO 80002-2973
Tnvoice
Authorization Code: 123455
Order Number: AR_ID240336090120160100
Back to your Account | I

Payment confirmation is presented. An email message is also sent to the user that will contain the
details of the payment.
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APPENDIX

The following table have been created or modified to implement this feature:
e USR_WEB_SITE_PRCSR (Used to store Merchant Configut)

Troubleshooting

The section is reserved for any troubleshooting information related to installing and configuring the
FORTE payment processor.

Govern and Microsoft Internet Information Services (IIS)

As indicated in the configuration section of this user guide, when the configuration information to the
ePayment eComponent has been saved in the Manage Web Site form, it is always recommended that
administrators recycle the application pool on the IIS server that is hosting the application.

IIS Related Issues

When there are issues related to IS after making configuration changes in the Govern New
Administration (GNA), it is recommended that the application pool with your process be periodically
restarted.

CF| o Internet Information Services (IIS) Manager = B
1 f(-‘) D v CZVT9Z1 + Application Pools 8 N @-

File View Help
Connections ~ . .
gg' Application Pools

.

93 (77571 (HARRIS\oolaniyan) ~
ﬁ} Application Pools
4o Sites

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker
processes, contain one or mare applications, and provide isolation amang different applications.

Application Pool Tasks

1 4 &0 Default Web Site Filter: v 7 Go -y Show All | Group by: Edit Application Pool Recycling Settings ?
1 > [ AlleghenyCashCollectionSer Name B Status  NETCLRVersion Manag
* aspnet_dlient o N e S _-i Recycling Conditions
> -2 bin - Kar Wing's Bin ) NET vh5 Clad & Add Application Pool... i
= :L:U—PR\Z:ED;:E:“:ZE;ZCEMC ;.ASP‘NETV.,‘B Set Application Pool Defaults... cgra
= ccov %:!ASP‘NETMO Start ssic| Fixed Intervals
: GISWebService «;’DE‘CEUMFPP( m stop Fgra Regular time intervals (in minutes): Fixed number of requests:
] Govern_Wiki -%E';‘Y"‘f P Recycle.. Fara 1730
+ . SetupSecurityWCF L syn, - . Fgra
sfmvcchartsamplebrowser lsyncfusion Basic Settings... zara .
sfmvcdociosamplebrowser Recycling... Sy
sfrvcgaugesamplebrowser Advanced Settings...
sfmvegridsamplebrowser Rename Example: 8:00 PM,12:00 AM
[# sfrvcpdfsamplebrowser <
3 Z’? sfrveschedulesamplebrows |, J€] Remove e e e
g 2 et Virtual memory usage (in KB): Private memory usage (in KB):
Ready @ Hep
Cancel

Recycle Time

By default, IIS will recycle all application pools every 29 hours. The recycle time interval can be specified
(in minutes) or at a specific time each day. Alternatively IIS can be configured to recycle based on the
amount of virtual memory, or physical memory that the process in the application pool is using; on the
IIS Manager screen select the recycling menu option (5). The application pool can also be programmed
to recycle based upon the number of requests the application has processed.
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For additional details on programming and managing IIS refer to the Microsoft Web Site at
https://msdn.microsoft.com/en-us/library/aa720473(v=vs.71).aspx
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