G2 Govern

Query Tool

Release 6.0 Version 1
Last Revision Update: 3/14/2019






G2 Govern

Disclaimer

Harris Govern has taken due care in preparing this manual. However, nothing
contained herein modifies or alters in any way the standard terms and
conditions of the purchase, lease, or license agreement by which the product

was acquired, nor increases in any way the liability of Harris Govern to the
customer.
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Introduction: The Govern QueryTool
[E] Overview

The Govern Query Tool is used for creating and running SQL selection queries
in order to provide greater flexibility for performing searches.

Note: It is used for selection queries only in order to view information from
the database. It cannot be used for action queries to add, update, or
delete information from a database.

It can be integrated with both the Govern OpenForms and Govern for
Windows product suites.

* Create and run new queries.

* Run existing queries.

+ Change or add new conditions on the fly.

* View results in real-time.

» Save queries for reuse.

« Share your queries with other users or keep them private.

SQL experience is not required. You do not need to write SQL statements.
Just select the database columns and view the results.

Installing and Integrating the Govern Query Tool

The Govern Query Tool is automatically installed when you install Govern
OpenForms and, if required, it is automatically updated when the Govern
application is updated.

If you want to run it outside of Govern, as a separate application or integrate it
with Govern for Windows, you need to install it through Govern Deploy EZ.
Refer to the Govern Deploy EZ user guide for details.

Running the Query Tool from Govern OpenForms

You can open the Query Tool from the Govern ribbon and use it as you would
use a predefined search. Run your query, load the results directly to the
Govern tree view, and view them on your Govern forms.
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It is automatically integrated with Govern OpenForms as part of the default
package. It does not require any further setup.

Anyone with the required permissions can run a query directly from Govern as

follows:
To run a query:

1. Launch Govern.
2. Select View on the Govern Ribbon.

3. Select the Query Tool icon.

Query Tool
Home

“eo v @

Culture Refresh | Configuration  Help

Tools

PN Query 002 X

Columns Selection

Business Model

Name and Address - -
Grid | Security | 5QL Query | Notes

Home

[] Show Entity Name [+/] Top 100 Records omy

I ACH Info by Name
4 Additional Company Info L -
[ Account Receivable for Permits lssued :\Cumanm ‘Tslephnna |Mod|ﬁed By \cny |Compamy...‘\_astModlilcalmnDatel
[] Bond Information Carla Ter... (907) #1-... nelsenp ANCHO... CHARLIS... 10/5/2018 1627
[ Company Type =
9] Contact Name Jamilette  (787) 605-.. nelsonp ANCHO... CLARION... 10/8/2018 1123
[] Fax Number — . o
7 Federal 14, No. Cherie 0w (907) 351-... flavind ANCHO... 13005U... 10/4/2018 09:12
[[] Federal Tax. No. — o
[ 1d Encrypted barbara... (907)529-... flavind GIRDW.. 372 5T10.. 10/4/2018 07:45
[] Insurance Information — w
V. ... (907) 653 nel BIRD CR... BIRDRID... 10/4/2018 1632
[] Intemet Web Site aronica... (507) nesens
eronica... -... nelsonp . 1074/ :
[ Last Modification Date Vi (907) 653- I BIRD CR... BIRD RID... 10/4/2018 16:33
[ Last Medification Date -
eronica.. ... nelson . 1074/ :
[+/] Last Modification Date Vi (207) 653- Isonp BIRD CR... BIRDRID... 10/4/2018 16:58
[ License Expiration
[] License No. 0 Rows
[ Modified By
[ Modified By =
] Modified By oM OIS 305 P B S B S S S e
£ Name 1D 4 Conditions
[] Name ID
E za;"i o Drag columns to create new conditions
otes
[ state Tax. No. 4

Telephone
I Additional Name Info

4 Names & Addresses And

Contact Name

Last Modification Date

Is Not Mull v

Is Greater Than -

73172018 ]~ |

07
1718
01719
[

Queries Selection  Columns Selection

Select the query that you want to run.

Click the Load icon.

This loads your results directly to the Govern tree view. From there, you
can open any form in the Profile as you would from a Predefined Search.
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Running the Query Tool from Govern for Windows

You can integrate the Govern Query Tool with the Govern for Windows
Product Suite and open it directly from the user application. You can perform a
search and export the results to the Govern tables: PC_EXTERNAL,
NA_EXTERNAL, and PM_EXTERNAL.

Govern OpenForms 6.1 is not backward compatible with Govern for Windows.
Therefore, version 6.0 or lower is required for the integration. As a minimum
you would need the following Govern OpenForms applications: Govern
Business Entity Designer, (BED), Govern New Administration (GNA), and the
Govern Security Manager (GSM) in addition to the Govern Query Tool. See
the documentation on Integrating the Query Tool with Govern for Windows.

Running the Query Tool as a Standalone
Application

You can use the Query Tool outside of Govern OpenForms or the Govern for
Windows. Launch the Query Tool from your shortcut. The functionality and
procedures are the same as using it from within Govern. However, you need
to run it from Govern OpenForms or Govern for Windows in order to load the
results of your queries directly to the dataset tree views.

Prerequisites

This section lists the system requirements and applications that are required
for setting up and running the Govern Query Tool.

System Requirements

For the requirements for the Govern Query Tool, refer to the Govern System
Requirements 5.1 guide.

Applications
The following applications are required for the Govern Query Tool:
* Govern Deploy EZ: Govern Deploy EZ manages the installation and

updates for all applications in the Govern OpenForms product suite. You
can create a connection key to your Govern database through Deploy EZ.

Page 3
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Govern Business Entity Designer (BED): The Govern Business Entity
Designer is used for mapping the Govern database tables and columns to
the Govern business models and entities that are used for building the end
user forms. First, the business models are created. Then, business entities
are added to the models. One or more entities can be added to a business
model. The entities are mapped to tables in the Govern database. The
entities contain attributes. These are mapped to the database columns.
Refer to the Business Entity Designer (BED) guide for further details. In
the Query Tool, you create queries that are based on the same business
models, entities, and attributes.

You need to enable the required business models, in the Business Entity
Designer, that you want to use in the Query Tool. See Step |: Enabling the
BED Business Models for Use in the Query Tool on page 13.

Govern Security Manager (GSM): The Govern Security Manager
manages the security for the Govern OpenForms through the Govern
Security Manager. Access to the Query Tool application, to the enabled
business models, and entities is set in the GSM. See Step II: Setting
Permissions by Role and User on page 15.

Setting Security for Your Queries

Security for the queries that you use in the Govern Query Tool is defined at
three levels:

Business Models: You need to enable the business models in the Govern
Business Entity Designer (BED) that you want to use in the Govern Query
Tool. See Step I: Enabling the BED Business Models for Use in the Query
Tool on page 13.

Query Tool application, business entities, and entity sets: In the
Govern Security Manager (GSM), the BED business models are referred
to as entity sets. You can set the security for the application, the entity
sets, and entities by role or by user. See Step Il: Setting Permissions by
Role and User on page 15.

Queries: You can share your queries with selected roles and users or
keep them private. See Step lll: Define Permissions for the Query on
page 16.

© 2014 Harris Govern
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The Govern Query Tool User Interface

Overview

This section provides an overview of the Govern Query Tool with its features
and functions.

The following screen shot provides a quick tour of the Govern Query Tool Ul.

Query Toal - O %
Home Tools

-~ )
@ =/ % e Query Tool Ribbon

Culture Refresh | Configuration | Help

COlUMNS SEleEbion i i i e i i Query 002 X
Business Model [ Show Entity Name (] Top 100 Records Only| ! 121 I [/

MName and Address v - H lcons
Grid | Security | SQL Query | Notes

I ACH Info by Name

4 Additional Company Info - - -
[] Account Receivable for Permits lssued |Contact... |Telephone  |Madified By |ty |company...|Last Madification Date|
[] Bond Infarmation Carla Ter... (907) 441-... nelsonp ANCHO... CHARLIS... 10/5/2018 16:27
[] Company Type —

Contact Name Jamilette  (787) 605-... nel 11:23

Fax Number = i
E Far Nomber | Cherieo.. (907) 357-.. fin Query Tool Results Grid
[ Feders’ 7~ =
[ 1d Ency :

uery Selection

[ Insurar Q ry
[ Interne &
[] Last M .
[ Last v Column Selection
Last M Treeview Veronica... (907) 633-... nelsonp BIRD CR... BIRDRID... 10/4/2018 16:58

Licens:
[] License io. 9 Rows
[ Modified By
[] Modified By
Modifiod By S S —————————

09:12
barbara... (907) 529-... flavind GIRDW... 373 ST JO... 10/4/2018 07:45
Veronica... (907) 653-... nelsonp BIRD CR... BIRD RID... 10/4/2018 16:32

Veronica... (907) 653-... nelsonp BIRD CR... BIRD RID... 10/4/2018 16:33

E mame :g 4 Conditions
ame
E Ea;ﬂe D Drag columns to create new ¢

otes
[] State Tax. No. “
Telephane

¢ Additional Name Info
4 Names & Addresses And  *|  LastModification Date | lIs Grester Than «| 712018
mREaE

s
11718

1 ammn

Query Tool Conditions

Contact Name Is Not Null -

Queries Selection | Columns Selection

Minimize / Maximize the Ribbon: The Query Tool runs along the top of
the application. You can minimize the ribbon in order have more room for you
queries.

Page 5
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Query Tool — [m] b4
% Home Toals Show Quick Access Toolbar above the Ribbon
Columns Selection it » |z| Minimize the Ribbon

Business Model

[] Show Entity Name /] Top 100 Records Only g
Name and Address M

Grid | Security | SQL Query | Notes

I ACH Info by Name

4 Additional Company Info

[] Account Receivable for Permits lssued . :|Contact... |TEIEth12 ‘Mod\ﬁad By |C|ty
[] Bond Infarmation

o W i

|Company..‘ | Last Modification Date ‘

» john cha.. (907) 243-.. jamesr ANCHO... SPENARD... 10/8/2018 08:05

N Al e W Y

To minimize the ribbon, right click on it and select Minimize Ribbon.

Customizing the Interface

As with all applications in the Govern OpenForms product suite, you can
reposition the screens, dock them in different locations, or pin them on the
side. Refer to the Govern General Information guide for complete details.

Queries Selection

Select Queries Selection at the bottom left of the interface if it is

not already selected. This action displays the queries that are already created.
These are listed under My Queries or Public Queries as follows:

Queries Selection -~ 1

= My Queries
CAMA Land
CAMA Sales Percentage
CAMA Sales Ratio
CAMA Sales Ratio

= Public Queries
AR Detail
AR Inguiry

My Queries

This section lists all the queries that you have created regardless of whether
you have shared them or kept them private. To share a query, open the
Security tab and grant permissions to the roles and users accordingly.

© 2014 Harris Govern Page 6
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Public Queries

This section lists the queries that other users have created and granted you
permission. If you do not have permission to a query, it does not appear in this
list.

Note: The queries that you create are always displayed under My queries
regardless of whether you are sharing them or keeping them private.

For information about enabling a query for other users, see Defining Security
Permissions for the Query on page 24

Column Selection

Click Columns Selection at the bottom left of the interface to
display the Column Selection drop-down list. Select an entity. Then select the
attributes required for the query. See Creating Queries on page 18.

Govern Query Tool Editor

The Govern Query Tool editor displays the following information about the
query or the entity and attribute selected on the left.

Page 7 © 2014 Harris Govern
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Query Tool - m] *
ﬁ Home Tools. Show Quick Access Toolbar above the Ribbon

- o [EEEEEEES | | vinimize the Ribbon

Business Model [] Show Entity Name [+] Top 100 Records Only

| Name and Address v | arid

I ACH Info by Name

Columns Selection - ssmmes o e

4 Additional Company Info

[] Account Receivable for Permits Issued

[[] Bond Information ¥ john cha... (907) 243-... jamesr ANCHO... SPENARD... 10/8/2018 08:05

[[] Company Type -

Contact Mame Thomas... (839) 578-... nelson ANCHO... ANCHOR... 10/4/2018 14:34

p

[ Fax Number —

] Federal Id. No. Carla Ter... (307) 441-... nelsonp ANCHO... CHARLI'S... 10/5/2018 16:27

[] Federal Tax. No. =

[ 1d Encrypted Jamilette (787) 605-... nelsonp ANCHO... CLARION... 10/8/2018 11:23

[T Insurance Information — R

] Internet Web Site Cherie o... (807) 351-... flavind ANCHO... 1300SU.. 10/4/2018 09:12

[] Last Medification Date -

[] Last Modification Date

Last Medification Date —

[] License Expiration

[] License No. Veronica... (907) 653-... nelsonp BIRD CR... BIRDRID... 10/4/2018 16:33

[ Modified By

] Modified By Veronica... (907) 653-... nelsonp BIRD CR... BIRD RID... 10/4/2018 16:58

Modifizd By

[] Mame ID

[] Mame ID
MName ID 9 Rows

O

[] Notes

[] State Tax. No.

Telephone

I Additional Name Info 4 Conditions

E|Contact... |Telephone |Modiﬁed By |City |Company...|Last Modification Date|

barbara... (907) 529-... flavind GIRDW... 373 5TJ0.. 10/4/2018 07:45

Veronica... (907) 633-... nelsonp BIRD CR... BIRDRID... 10/4/2018 16:32

oM IS 5 D B D O 00 e L

4 Names & Addresses Drag columns to create new conditions

7 »”
178

11719 Contact Name Is Mot Null -
11720
1721 Last Modification Date | Is Greater Than v 710188~

[ Access Level

[] Account No./Tax Payer 1d.
[] ACH Account eProfile

[] ACH Bank eProfile

Queries Selection | Colurmns Selection

* Results of the query

+ Conditions associated with the associated query
* Icons and tools for exporting data

+ Check boxes for displaying the data

Query Results

The results of the selected query are displayed on the following tabs:

* Grid: Results of the selected query
+ Security: Access permissions for the query by role or user.

© 2014 Harris Govern Page 8
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SQL Query: This tab will contain the SQL statements that make up your
query. The statements are updated in real-time as changes are made to

the drag and drop interface. Note that if the target database is Oracle, the

Query Tool will support it.

Notes: Any additional information associated with the query can be
entered in this area as reference for a later time; e.g. reasons for designing

the query. See Viewing the Query Results on page 21.

Conditions

The conditions are used for filtering the results of the query. There are multiple
condition types that you can add, including comparisons, such as greater than
and less than, and other qualifiers, such as Begins with or Contains.

The Conditions are displayed at the bottom of the center screen.

Query Tool

Home Tools

@ A fi. N
|

Culture Re Govern Suite

Buttons & Icons

Business Model

Columns Selechion =omommmo o o s s

Query Tool Ribbon

- -

[ Show Entity Name [¥] Top 100 Records Onlyl =[] q

Self Reported Tax v - - Icons
Grid | Security | SQL Query | Notes

I Mailing Index

4 Self Reported Tax Account
Account Number | Account Number  |Registration Issue Da...|ST Filing Id | category | Last Modification Date|OUT_OF SEQ |
[ ACCTSTATUS 00000514-D01-RT  6/28/2012 3436 Room Tax 10/3/2018 11:13 0
[ Airbnb _
[ Anchorage B&B Assoc 00000514-D01-RT  6/28/2012 10/3/2018 11:14 0
[ Bankruptcy — ) Query Tool Results Grid -
[ Business Organization Name 00000514-001-RT  6/28/2012 . 0 10/3/2018 11:16 0

" Organization T = Security Settings
| . 00000514-001-RT  6/28/2012 m 10/3/2018 11:17 0
| Query Selection _ SQL Statement Yiewer
. 00000515-001-RT  2/20/2015 7/11/2018 2035
| Column Selection - e Notes tab '
| . 00000515-001-RT /2042015 7/11/2018 20:35
| Treeview
E b T 00000515-001-RT 24202015 3442 Room Tax 7A1/2018 20:35
epartment _
E File Destroyed 00000515-001-RT 2/20/2015 3443 Room Tax 7/11/2018 20:35
Filing Status :

L Flipkey 100 Rows
[] HomeAway
[ INACTIVE —
[[] Indicate the number of wa Conditions = e xR
[] Last Modification Date 4 Conditions Query Tool Conditions
[] Last Payment
L] Market Drag columns to create new conditions
[ Modified By
[ MAICS -
[ Name I
[ NOFILING Account Number Contains v RT
[ Notes
[] Number of Rooms 4 | And s
[ Parcel I -
[ Prine Oneratar 10 Drag columns to create new conditions

Queries Selection | Columns Selection
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For details, see Adding Conditions on page 30.

Display Check boxes

The following check boxes are included for displaying the query results in the
Query Tool editor.

Show Entity Name

Select the Show Entity Name checkbox to display the Entity Name with the
Database Column or attribute in the Query Tool editor.

Grid | Securit_)d_ SaL O_uevlr_l Notes ‘_
|Account Number  |Registration Issue Da..|ST Filing Id |category |Last Modification Date | OUT_OF SEQ |

 00D00371-001-RT  7/14/2008 2173 Room Tax 10/2/2018 11:50 0

T 00000371-001-RT  7/14/2008 3174 Room Tax 10/2/2018 12:06 0

T 00000371-001-RT  7/14/2008 3175 Room Tax 10/8/2018 12:08 0

 00D00371-001-RT  7/14/2008 3176 Room Tax 10/2/2018 12:09 0

 00000373-001-RT  2/1/2013 3177 Room Tax 7/11/2018 20:35

T 0000037T3-OD1-RT  2/1/2013 3178 Room Tax 7/11/2018 20:35

T 00000373-001-RT  2/1/2013 2179 Room Tax 7/11/2018 20:35

I NOONOAT3-0N1-RT 21/2013 180 Brnm Tav TA1IN18 235

3,815 Rows
NI IONS . i R e e e e e e e s e s s s e g

4 Conditions

Top 100 Records Only

Select Top 100 Records Only to limit the number of records displayed in the
Query Tool editor to 100. This is the default.

Deselect this option to display all results.

© 2014 Harris Govern Page 10
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Exporting Data

You can export data from the Govern Query Tool to Microsoft Excel file format,
XML, or to Govern for Windows external tables.

Note: Govern for Windows external tables are no longer supported in Govern
for OpenForms 6.0.

Export Icons
The export icons are located at the top right of the interface.

Ii Export to XML: Select this icon to export your data in.XML format for

external applications. Then, enter a file name and select a directory. A
message box appears. Click Yes on this message if you want to open the xml
file immediately.

I.,_] Export to Excel: Select this icon to export the data as a Microsoft
Excel spreadsheet. Then, enter a file name and select a directory. The
Excel file opens immediately.

Note: Microsoft Excel must be installed on the same computer as the Query
Tool.

IE Export to Govern: Click this icon to export the query results to one of
the following tables for use in Govern for Windows:

Note: The Export to Govern option is not available in the 6.1 release of the
Query Tool. This icon will not be present in the interface..

The tables used for export are as follows:

+ PC_EXTERNAL: for results containing a P_ID.
+  PM_EXTERNAL: for results containing an N_ID.

+  NA_EXTERNAL: for results containing a PM_ID use the PM_EXTERNAL
table to export to Govern for Windows.

If the both a P_ID and an NA_ID are included in the results, the
PC_EXTERNAL table is used. If both an NA_ID and a PM_ID are included in
the results, the NA_EXTERNAL table is used.

Page 11
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If there is no P_ID, NA_ID, nor PM_ID, an error message is displayed saying
that the result could be different from the current data.

For information about the Govern for Windows configuration, see Integrating
the Govern QueryTool with Govern for Windows on page 33.

© 2014 Harris Govern Page 12
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Defining Security Permissions
[E] Overview

Access permissions to the Govern Query Tool and queries are defined at three
levels:

* The business models in the Business Entity Designer (BED)
+ The Govern Query Tool application in the Security Manager (SM)
* The queries in the Query Tool.

Step I: Enabling the BED Business Models for
Use in the Query Tool

Queries are created in the Query Tool with the same business models that are
used for building the Govern user forms. The first step is to enable these
business models so that it can be seen in the Query Tool.

This is done by setting the Use by Query Tool property to True in the Govern
Business Entity Designer (BED).

By default, this property is set to FALSE for all business models, and the
models are not visible in the Govern Security Manager, or the Query Tool. This
is done to protect the sensitive data in the database.

To enable a business model for use in the Query Tool:

1. Launch the Business Entity Designer (BED).
2. Select Model Explorer > Business Models.

3. Select the business model that you want to use in the Query Tool.

Page 13 © 2014 Harris Govern
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Defining Security
Permissions

et _\.:J'u ad

MODEL { BuildingPermirs ) | ENTITIES { Belatinnship ]

Bursiness Entity Designer

4 Busness Modeks List af Entibes

]
CAMA Ircome.

False FAd_Linked_Pareess
CAMA Misceliscecus Struct
CAMA MRA
CAMA Property Indarmation

False F_Lanked_Ulity Billing
False FM_Linked Inspections PM
CAMA Sales False
CAMA Sites. Falve
CAMA Viive Override
Complaints

Decsions

Falge

False

Bectricsenits
Empey

Fabie FM_Lanked_Evenls
sl RS False M Linked SefReporedTax
Hearings

Inspections.

False SY_Fmpry

UcersesToName
LightPermits.

| CrestedBy |

mhammed
mhammed

Ene

Eric

mbamaned

Eric

Ene
mhammed
emartinea)
emartines
emartinesy

emartinea)

Maling Incex

Masimeais

Matimedia by Name

NameAnaress

HNameLiriing

Offences.

Parcelnfo

PC Hazsrdis

PC Legalntormation

PC Paccel Linking a
L s T—

Business Entities |

=
-

ArcountRecehanieinguin
fR— isRoot | Entity
Apurovals True PM_DuildingPermits
:_-W::-u-_m-—g Falze PA_Linkeel_Buildings

» DuildingPermits Falue PM_Lanked_Departments
Businessiizenies False FM_Linked_Folie
CAMA Aucie it ik >
CAMA 852 K - -
CAMA Drnming Falie M_Linkedd_Misciilling
CAMA Dvming ANAX Fatie P Liaload] B

b CAMA L8NG

Business Models |

Shared Validabon Rules |

[] Hinelel Expln_| [B Dstsourer Expln..

- O X
\angage) w
x |
. —
(Ep) =
| 4 1 Basic DataSettings
MODEL BuildingPermits
Rect Ent P44 BusitdingPermits
Use by Guery Tool L0 -
4 2- Display Settings
Descriptian [EN] False
iption [FR) I
TeE=I TENT T
Labsed (FR) BuildingPermits
|
| Use by Query Toal

4. Select Use by Query Tool under Basic Data Settings in the Property

Explorer.

5. Select True from the drop-down menu.

6. Click the Save icon & .

The green light appears in the Status Bar to indicate that the business
model is updated successfully.

7. Repeat steps 3 to 6 for all the business models that you want to enable.

Synchronizing the GSM and Query Tool

After setting the business model for use in the Query Tool, you need to
synchronize the BED with the Query Tool. Synchronizing updates the menus
in the GSM and the Query Tool so that the business models are visible in both

these applications.

Following synchronization, the enabled business models are displayed in the
Entities and Entity Sets section of the Query Tool and you can set user

access permissions.

© 2014 Harris Govern
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To synchronize the new changes to the business model with the GSM and the
Query Tool:

1. Launch the GSM.

2. Select the required database connection key in the Object Explorer.
+ Click Synchronize All from the SM ribbon.

* Expand the Applications node with a double click; right click on
Query Tool and click Synchronize All from the ribbon.

Security Manager - = X
~— | Security
| [5) Object Explorer If IE‘ IE‘ Ii‘ Custom It
1| Object Explorer Details Black - | | =
X T e e [ |} omas | emspemo_so7DBMI SQL |
culture ¥
M ] fibbertolosThons o hiture ) |8 Coopecions g
=) Object Explorer ~ x| -] Object Exp CMSDEMOS07DBML_SQL/Application:CAMA Land
4 Disconnect | 2 Refresh CMSDEMOS07DBM1_SQL/Application:BuildingPermits CMSDEMOS07DBML_SQL/ Application:Certificate Date
| CMSDEMOS907DBML_SQL/Application:Created on the Web
= ® a || =
4 R -EMSDEMO S07DBMILSO). Jf jearmeck) il CMSDEMOS07DBML_SQL/ApplicationsBuilding Linking | ~ CMSDEMO207DBML_SQL/Application:Building Permits
4 [ Applications |
n:Building Permits
% G New 9
M Refresh Refresh | B Close
PR Synchronize all Lsions
G Synchronize GNA abe6e094-674e-40a8-Belb-0f052c7a67a3 .
# ynchronize ==
Building Permits
Synchronize MS Govern.Net b e e
Synchronize profiles M'
Synchronize menu Entities T
Synchronize external applications
Synchronize searches Role 5 N O o Alt.D
Synchronize Batch Process 7]
Synchronize QueryTool
=
». CAMA Drawing AVAX
.. CAMA Examptions Insert / Update / Delete
| w CAMA Land Update Only [
». CAMA Value Override
View Onl
» Conditions el -
. Departments Link to PM - (| i I -

V46123

A confirmation message appears.

3. Click Yes on the confirmation message.

Step Il: Setting Permissions by Role and User

In the Govern Security Manager (GSM), security is set at four levels:
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Permissions

* Application

» Entity Set: Note that the BED business models are referred to as Entity
Sets in the GSM.

¢ Business Entity

e Attribute

The first step is to grant permissions to the Query Tool. Then, verify or set up
permissions for each business model (in the Entity Sets section), business
entity, and attribute.

Note: Permissions and exclusions that you set for Govern OpenForms do
not apply automatically to the Query Tool. Ensure that you set all
required permissions for the Query Tool.

For further information about setting security permissions and exclusions,
refer to the Govern Security Manager (GSM) guide.

Step lll: Define Permissions for the Query

After enabling the business model in the BED and setting user permissions in
the GSM, the next step is to set permissions for each query in the Query Tool.
The available permissions are view, update, and delete.

When you create a query it is displayed under My Queries in the Queries
Selection treeview. The queries that are created by other users are displayed
under Public Queries.

When you grant view, update, or delete permissions to a query that you have
created, other users see it under Public Queries.

Note: All the queries that you have created are displayed under My Queries
regardless of whether you are sharing them or keeping them private.

To set permissions for the query:

Launch the Query Tool.
Open the Queries Selection tab.

Select the query for which you want to define permissions.

N~

Open the Security tab.

© 2014 Harris Govern
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Query Tool
Home Tools

o v @

Culture Refresh | Configuration Help

Columns Selection =

Business Model

A/R Payment Plan

4 A/R Payment Plan
[[] ACH Suspended
[] Authorized by
[] Begin Date
[] Final Payment Date
[] Finalized
[] First Payment Date
[] Instaliment (Current Year Only)
[] Last Modification Date
[] Modified By
Notes & Comments
Number of Payments
O Payment Classification
[[] Payment Option
[] Payment Periad
Payment Plan I
[ Plan Number
[] Plan Status
[ Pian Type
[] Reference Id
[] Reference Type
[] Resclution Number
Year

Queries Selection | Columns Selection

£44047 484 AMFALADAAT ALIICCRTLICCAI CEDUEDAY £

@ Test Query 3 X

Grid | Security | SQL Query | Notes

[] Show Entity Name [+] Top 100 Records Only

‘ Rele Description ‘Update ‘Viaw |

o Govern Super User (]

T T Supervisors

" Tax Enforcement Offi.. v
‘ User Description ‘Update ‘Viaw |

— Regina James O

" Laurie Graham O |

" Laurie Graham O O

Conditions 5%

4 Conditions

Drag columns to create new conditions

The Roles are listed in the top section of the tab and the users in the lower
sections. if you are not a member of a Role, the Role is disabled in the
Query Tool and you will not be able to set permissions for the query.

5. Select the permissions that you want to grant to the selected Role or user.

When you select Update or Delete, the View is automatically selected.
6. Click Save.

Page 17
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Creating Queries
Overview

This section describes how to create, configure, and build on a new query in
order to retrieve the required results.

It includes the following subsections:

* Prerequisites on page 18

* Building a New Query on page 18

* Viewing the Query Results on page 21

* Defining Security Permissions for the Query on page 24
* Viewing the SQL Query Statement on page 25

* Adding Notes on page 26

» Duplicating a Query on page 27

* Deleting a Query on page 28

* Renaming a Query on page 28

+ Adding Conditions on page 30

Prerequisites

Before creating queries, ensure that the required business models are
enabled for use in the Query Tool and that the user permissions are defined in
the Govern Security Manager. See Defining Security Permissions on page 13.

Building a New Query

To begin building a query:

1. Launch the Govern Query Tool.

© 2014 Govern Software Inc. Page 18
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Query Tool

Home

S

Culture Refresh

Queries Selection

Test Query 4
Public Qu

< My Querie:

New Query
I - laoo o
e

Tools

Configuration | Help

Test Query 4 X

[[] Show Entity Name [¥/] Top 100 Records Only

ElA;:ount Number |Ragistramon Issue Date |ST Filing Id ‘Cabegury |Last Medification Date‘Number of Reoms \
» 00000465-001-RT  3/3/2014 3344 Room Tax  7/11/2018 20:35 1
T 00000465-001-RT  3/3/2014 3345 Room Tax  7/11/2018 20:35 1
— 00000466-001-RT 3/3/2014 3346 Room Tax 7/11/2018 20:35 1
 00000466-001-RT  3/3/2014 3347 Room Tax  7/11/2018 20:35 1
T 00000468-001-RT  7/2/2014 3348 Room Tax  7/11/2018 20:35 3
i 00000468-001-RT 7/2/2014 3349 Room Tax 7/11/2018 20:35 3
 00000468-001-RT  7/2/2014 3350 Room Tax  7/11/2018 20:35 3
T 00000468-001-RT  7/2/2014 3351 Room Tax  7/11/2018 20:35 3
100 Rows
Conditions -1

4 Conditions

Drag columns to create new conditions

-

Registration lssue Date | Is Less Than ~ 123172018 ] ~]

4 | And

Drag columns to create new conditions

Queries Selection | Columns Selection

Select Queries Selection at the bottom of the left tree view to open the
Queries Explorer.

This is the default.

Do one of the following:
* Right click on My Queries and select New Query from the menu.
* Click the New icon at the top of the interface.

The New Query dialog box opens.

Enter Mame — O d

Enter the query name: I:l

Enter a name for the query and click OK.

Click Columns Selection at the bottom of the tree view.

Page 19
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Query Tool
Home = Took

o %

Culture Refresh | Configuration

Business Model

Self Reported Tax

Columms et e

Account Number
ACCTSTATUS

Airbrib

Ancharage B&E Assoc
Bankruptcy

Business Organization Name
Business Organization Type
Business Start Date
Business Type

Category

CHANGEDATE

Craigslist

DEFAULTPERIOD
Department

File Destroyed

Filing Status

Flipkay

HomeAway

INACTIVE

Indicate the number of wa
Last Modification Date
Last Payment

Market

Modified By

NAICS

Name ID

NOFILING

Notes

Number of Rooms

[ o e o o

Parcel ID

[] Prior Operator ID

[] Reactivation Date

[] Reascn Retired
Reqistration |ssue Date

Ml o Test Query 4 X

Grid | Security | SOL Query | Notes

[] Show Entity Name [+/] Top 100 Records omy

JAccount Number  |Category |Registration Issue Da...|Number of Rooms |

b 00000007-001-RT  Room Tax 6/15/2016 120

" 00000011-001-RT  Room Tax /612016 1

" 00000014-001-RT  Room Tax 7/29/2016 3

i 00000016-001-RT Room Tax 9/8/2016

 00000019-001-RT  Room Tax 10/11/2016 1
 00000021-001-RT  Room Tax 8/7/2016 1
 00000023-001-RT  Room Tax /172016 1

" 00000025-001-RT  Room Tax 12/21/2016 18

Conditions

100 Rows.

-2

Queries Selection | Columns Selection

6. Select the business model from the drop-down list.

4 Conditions

Drag columns to create new conditions

4

Drag columns to create new conditions

All the entities that are contained in the business model are displayed.

7. Select the required entity.

All the attributes, or database columns, that are contained in the entity are

displayed.

All attributes that are part of the Business Entity on which the query is built,
appear in the Column Selection List, as long as the following conditions

are met:

* The user building the query has permission to view the attribute.

» The attribute is mapped to the database. Calculated fields, for
example, are not mapped to the database and do not appear in the

Column Selection List.

8. Select the required attribute.

It appears in the grid.

9. Select all the attributes that you want to add to the query.

© 2014 Govern Software Inc.
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Viewing the Query Results

The results of the selected query are displayed in the following tabs:

* Grid: Results of the selected query
+ Security: Access permissions for the query by role and user.

+ SQL Query: Statement in SQL
* Notes: Any additional information associated with the query

Viewing the Results in the Grid

By default, the query results open in the grid.

The columns that you selected are displayed across the top. The values from
the database are displayed under the columns.

@ Query Tool

Options Help

Columns Selection -1 CAMA Sales Ratio X
Business Model I Show Entity Name % Top 100 Records anly| | |=:] | €3 o)

=lolx|

CAMA Sales
| CAMA sales 5] Grid | security | SQLQuery | Motes |
[ Adj Reasons — [=]
F.ﬂd]ustmeﬂls
d Deed
,—2;’,’,“;;“,,, :fii Imen 1d | Qualification |sale Date |5a|= Ratio |5de Price [
™ Condition Code 3 Not qualified 1/31/2003
F Deed Book ||
Deed Page Not gualified 10/2003
™ Deed Transfered auatiie Re
,'; Ex;':ﬂt No 0 Not qualified 2/28/2003 25.07 735000
[~ Instrument
I Last Modif Date 0 Qualified 3/3/2003 88.01 310000
[ Last Modif Uid
I~ Master Pid 0 Not qualified 12/3/2002 18155 290000
Notes
F "P";Ehﬂ Parcels 0 Qualified 3/3/2003 91.68 425000
[ percent Sale 0 Nat qualified 2/21/2003 26,98 300000
[~ Qc Batch No
I Qc Droit Calcule
FQ( Drgit Minimum 0 Not qualified 0
Qc Eae
[~ Qc Exempt [} Mot qualified 3/24/2003 0 0
FQ( Pct Red Base.
Qc Pet Red Droit
W [ Qualified 3/17/2003 518 1300000 =
I~ Qc Record Posted
I Qc Total Tax 100 Rows

™ Qc Total Tax Owr
I~ Qc val Base Droit -

Foevomeor
I~ Qe val Eval nif —
'EQU alification [ Conditions
v Sale Date .
[ sale1d Drag columns to create new conditions
[V sale Price
[V sale Ratio
[ subject Sale Price LJ
[~ Time Adjt Sale P

[~ Transmit Code

[ vacant

[~ Year 1d

Sales Link to Parcels =

LIE R el Columns Selection -
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There are check boxes for the following:

» Show Entity Name: Select this option to show the entity name with the
column name. This will allow you to see the table that the column came
from.

*  Top 100 Records Only: Select this option to limit the number of records to
100. Deselect it to show all the results from the database.

Organizing the Results

You can change the order of the columns in the Grid tab of the Results and
add or remove columns from the results.

Changing the Order of the Columns

Select a column heading in the Grid results and drag it to a new position.

Removing Columns from the Results

To remove a column from the results, deselect the attribute in the Columns
Selection list. The column is automatically removed.

Adding Columns to the Results

Expand the entity in the Column Selections tree view and select all the
attributes that you want to add.

Grouping by Columns

You can group the results of your query by one or by multiple columns. For
example, you may want to display the result by the last billing date, in order to
view the records separately according to the billing period.
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Query Tool
Home

)

Culture Refresh

Columns Selection

Tools

v @

Configuration  Help

v 1 aTestQuery4 X

Business Model

[] Show Entity Neme [¥] Top 100 Records Only =

[ Market

[ MAICS

[ Notes

Self Reported Tax
" Maiing incex Grid | Security | SQL Query | Notes
4 Self Reported Tax Account
Account Number ElA((ounl Number |Regislraticm Issue Da.. ‘sr Filing Id ‘Cafrgnry ‘L‘m Modification Date ‘OUT,OF,SEQ ‘
[] ACCTSTATUS = -
[y ¥ 00000466-001-RT  3/3/2014 3344 Reom Tax 7/11/2018 20:35
Anch B&E A =
L] Anchorage =0e 0D000466-001-RT  3/3/2014 3345 Room Tax 71142018 2035
[] Bankruptcy
[} Business Organization Name 00000466-001-RT  3/3/2014 3346 Room Tax 7/11/2018 20:35
[] Business Organization Type
E :usmess ?‘m Date 00000466-001-RT  3/3/2014 3347 Room Tax 741172018 20:35
usiness Type N
Category 00000468-001-RT  7/2/2014 3248 Room Tax 741172018 20:35
CHANGEDATE
[ Craigslist 00000468-001-RT  7/2/2014 3349 Room Tax 7/11/2018 20:35
[] DEFAULTPERIOD -
[] Department 00000468-001-RT  7/2/2014 3250 Room Tax 741172018 20:35
[ File Destroyed —
[ Filing Status 00000468-001-RT  7/2/2014 3351 Room Tax 7/11/2018 20:35
[ Flipkey 100 Rows
[ HomeAway
[ INACTIVE —
[ Indicate the number of wa Conditions

[] Last Modification Date
[] Last Payment

[ Name ID
[ NOFILING

[J Number of Rooms
[ Parcel ID
[1 Brinr Oimaratar I0

4 Conditions

[ Modified By
P
Drag columns to create new conditions

Queries Selection | Columns Selection

611017154 ARCLNDAGE OAICCAINACCAI CEOWEDNT CAL

To group according to the Sales Qualification:

Launch the Govern Query Tool.
Open the required query.

Select the Qualification column and drag it to the area marked Drag a
column header here to group by that column.

The column heading is displayed with the number of different values
contained in the column (Number of items.) Click on the plus sign (+) to
expand the contact or the minus sign (-) to contract it.

You can group multiple columns together in order to create subgroups. It is
also possible to change the order of the subgroups with a drag and drop
action to the right or to the left of the current position. The result is the
same as changing the position of the columns in the results grid.

Similarly, you can remove a subgroup by selecting it and dragging it
outside of the column grouping.

Page 23
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Defining Security Permissions for the Query

The Security tab displays the security permissions for the roles and users in

the Govern deployment.

When you create a query, it is private. If you would like other users within your
deployment to use the query, you can modify the permissions in the Security

tab, role and / or by user.
To modify the security permissions.

1. Open the query in the Query Tool.
2. Select the Security tab in the results grid.

Query Tool

Home Tools

o W

Culture  Refresh

o

Configuration | Help
Columns Selection
Business Model

Self Reported Tax

- -

I Mailing Index

4 Self Reported Tax Account

Account Number

[] ACCTSTATUS

[] Airbnb

Anchorage B&B Assoc
Bankruptcy

Business Organization Name
Business Organization Type
Business Start Date
Business Type

Category

CHANGEDATE

Craigslist
DEFAULTPERIOD
Department

File Destroyed

Filing Status

Flipkey

HomeAway

INACTIVE

Indicate the number of wa
Last Modification Date
Last Payment

Market

Modified By

NAICS

Name ID

NOFILING

Notes

["] Number of Rooms

o e o

Grid | Security | SOL Query | Notes

[] Shew Entity Name [¥] Top 100 Records Only

| Role Description |update view |Delete |
" Govern Super User O
" Tax Supervisors
" Tax Enforcement Off.

\ User Description |Update ‘Viaw |Delete \
" Laurie Graham
" TestUser

4 Conditicns

Drag columns to create new conditions

4

Drag columns to create new conditions

Queries Selection | Columns Selection

Roles are displayed in the top section and users are displayed in the lower

section.

3. Select the Update, View, and Delete options for each role according to the
permissions you want to grant.

© 2014 Govern Software Inc.
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As elsewhere in Govern OpenForms, the permissions defined by user
override those defined by role.

If you want to grant access to a single user, you can deselect the check
boxes beside the role and select the check boxes beside the user.

If on the other hand, you want to deny access to a single user, you can
select the check boxes beside the role and deselect the check boxes
beside the user.

4. Click Save.

Viewing the SQL Query Statement

You can view the query in SQL in the SQL Query tab.
To view the query in SQL:

1. Open the query in the Query Tool.
2. Select the SQL Query tab.

Page 25 © 2014 Govern Software Inc.
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Query Tool
Home Tools

& o

Culture Refresh  Configuration  Help

Business Model

Self Reported Tax v

I Mailing Index

4 Self Reported Tax Account
Account Number
[] ACCTSTATUS
[] Airbrb
[] Ancharage B&B Assoc
[ Bankruptcy
[] Business Qrganization Name
[] Business Qrganization Type
[[] Business Start Date
[] Business Type
Category
[] CHANGEDATE
[ Craigslist
[[] DEFAULTPERIOD
[] Department
[ File Destroyed
[ Filing Status
[ Flipkey
[] HomeAway
[] INACTIVE
[[] Indicate the number of wa
[] Last Modification Date
[] Last Payment
[ Market
[] Modified By
[ Naics
[1 Name ID
] NOFILING
[1 Notes
[[] Number of Rooms
[] Parcel ID
[T Drinr Oinaratar IN

Queries Selection | Columns Selection

e - -

Grid | Security | SQL Query | Notes

Conditi

[] Show Entity Name [/] Tep 100 Records Only

4 Conditions

Drag columns to create new conditions

a

Account Number

Contains

4 | And ¥

Drag columns to create new conditions

Adding Notes

You can view or add notes or comments about the query,

1. Open the query in the Query Tool.

2. Select the

Notes tab.

as follows:

© 2014 Govern Software Inc.
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Query Tool
Home | Tools

Culture Refresh  Configuration

Columns Selection
Business Model

Self Reported Tax

- R

[] Show Entity Name [¥] Tep 100 Records omy

I Mailing Index

4 Self Reported Tax Account
Account Number
[J ACCTSTATUS
[ Airbnb
[ Anchorage B&IS Assoc
[ Bankruptey

(] Business Organization Type
[ Business Start Date
[[] Business Type
Category

[ CHANGEDATE

[ Craigslist

[[] DEFAULTPERIOD

[] Department

[ File Destroyed

[] Filing Status

(] Flipkey

] HomeAway

[ INACTIVE

[ Indicate the number of wa
[] Last Medification Date
[] Last Payment

[] Market

] Modified By

[ NAICS

[] Name ID

] NOFILING

[ Motes

[[] Number of Rooms

[ Parcel ID

[T Briar Onaratar IN

[] Business Crganization Name

Grid | Security | SOL Query | Notes

Additionl infarmation that describes the functioning of this query.

Conditions -~ 1

4 Conditions

Drag columns to create new conditions

a

Account Number Contains ¥ RT

4 | And

Drag columns to create new conditions

Queries Selection | Columns Selection

Duplicating a Query

You can duplicate any query that is saved under My Queries or Public
Queries. This can be useful if you want a second query that is similar to the
first but has some modifications.

If you do not have update rights to a query saved under Public Queries, you
can duplicate it and save it under My Queries. You can then make any
required modifications to the duplicated query.

To duplicate a query:

1. Launch the Govern Query Tool.

2. Select Queries Selection s .

Right click on the query in the treeview, under My Queries or Public

Queries.

4. Select Duplicate Query.

Page 27
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The duplicated query is saved under My Queries, regardless of whether
you copied it from My Queries or Public Queries.

The name of the query is preceded by Copy of...
5. Rename the query, run it, make modifications.

The duplicated query is the same as any other new query.
6. Click Save.

Deleting a Query

You can delete any query to which you have delete rights, regardless of
whether it is saved under My Queries or Public Queries.

To delete a query:

1. Launch the Govern Query Tool.

2. Select Queries Selection .

Right click on the query in the treeview, under My Queries or Public
Queries.

Select Delete Query.
Click Save.

Note: The query is not deleted until you click Save.

Renaming a Query

Before you can rename a query, you need to open it.
To rename a query:
1. Launch the Govern Query Tool.

2. Select Queries Selection i .

Right click on the query in the treeview, under My Queries or Public
Queries.

Select Open Query.
Repeat step 3.
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This opens the query in the Query Tool editor and enables the Rename
Query option on the right click menu.

Select Rename Query.

Enter a new name for the query.
8. Click Save.

Refreshing a Query

When you modify a query or add conditions, you can refresh the results in the
Query Tool editor.

Click the Refresh icon, to update the results E
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Adding Conditions

Overview

You can add conditions to your queries in order to filter your data and limit the
number of results returned. This makes it easier to zero in on the information
you need to find.

There are multiple predefined conditions that you can apply in order to filter by
value, using a comparison, such as greater than and less than; or a filter by
the word, such as, begins with or contains. You can apply multiple conditions,
separated by boolean operators.

The Conditions are displayed at the bottom of the center screen.

Query Tool — O X
Home | Tools

p
@ e e ~
Culture R! Govern Suite

Query Tool Ribbon

Buttons & Icons

COlBMns SElECtion =5 e s e s -1

Business Madel [ Show Entity Neme (] Top 100 Recards Only| /(=TI
Self Reported Tax v . - lcons
Grid | Security | SQL Query | Notes
I Mailing Index
4 Self Reported Tax Account i
Account Number JAccount Number  |Registration Issue Da...|ST Filing Id |Categery |Last Modification Date| OUT_OF_SEQ |
00000514-001-RT  6/28/2012 3436 Room Tax 10/3/2018 11:13 0
[C] ACCTSTATUS
[] Airbrb =
[ Anchorage B&E Assoc 00000514-001-RT  6/28/2012 10/3/2018 11:14 0
[ Bankruptey — uery Tool Results Grid
[ Business Orgarization Name 00000514-001-RT  6/28/2012 Query . o 10/3/2018 11:16 0
- - Security Settings
| 00000514-001-RT  6/28/2012 _ 10/3/2018 11:17 0
| Query Selection L SQL Statement Viewer
. 00000515-001-RT  2/20/2015 7/11/2018 20:35
| Column Selection _ Notes tab
I Treeview 00000515-001-RT  2/20/2015 7/11/2018 20:35
T 00000515-001-RT  2/20/2015 3442 Room Tax 7/11/2018 20:35
o
epartment -
L] File Destroyed 00000515-001-RT  2/20/2015 3443 Room Tax 7/11/2018 20:35
O
Filing Status
LI Flipkey 100 Rows
[ HomeAway
[ INACTIVE o .
I indicate the number of wa ———— R R R .
[ Last Modification Date + Conditions Query Tool Conditions
[] Last Payment
E m“:‘;‘ s Drag columns to create new conditions
odified By
[ NAICS -
[ Name ID
[ NOFILING Account Number Contains . RT
[] Notes
[ Number of Rooms 4 |And M
[] Parcel ID .
[ Brinr Onaratar IN A Drag columns to create new conditions
Queries Selection | Columns Selection
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Filtering by Value

The following predefined types are available:

Is Equal To: Select Is Equal To and enter a value in the field on the right. If
the selected field matches the value, the record is retrieved.

Is Not Equal To: Select Is Not Equal To and enter a value in the field on the
right. If the selected field does not match the value, the record is retrieved.

Is Greater Than: Select Is Greater Than and enter a value in the field on
the right. If the selected field is greater than the value, the record is retrieved.

Is Less Than: Select Is Less Than and enter a value in the field on the
right. If the selected field is less than the value, the record is retrieved.

Is Null: Select NULL to retrieve the records with NULL in the selected field.

Is Not Null: Select Is Not NULL to retrieve the records that have any value
other than NULL in the selected field.

Filtering by Word

The following predefined types are available:

Contains: Select Contains and enter a string, a few characters or words
long, in the field on the right. The records that include the string in the field
selected on the left are retrieved.

Does Not Contain: This condition works the same as Contains, but only the
records that do not have the entered value or string are returned.

Begins With: Use Begins With to retrieve only the records that begin with
the text entered.

Does Not Begin With: Use Does Not Begin With to retrieve only the
records that do not begin with the text entered.

Ends With: Use Ends With to retrieve only the records that end with the text
entered.
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Does Not End With: Use Does Not End With to retrieve only the records
that do not end with the text entered in the Value field.

Is Empty: Use Is Empty to return the records in which there is no entry for
the selected field.

Is Not Empty: Use Is Not Empty to return the records that have data in the
selected field.

Combining Conditions

You can add multiple conditions to the query. Separate the conditions using:

* And: When both the condition before and after the operator must be true.
« Or: If only one of the conditions before and after the operator must be true.

How to Add a Condition

To add a condition:

Launch the Query Tool.

Select the query in the Queries Selection explorer.
Right-click on Conditions under Conditions.

Select Add New Condition Group.

Open the Columns Selection explorer.

I

Select the business model that contains the attribute you want to use for
the condition.

Expand the entity.

Select the attribute in the tree view and drag it to the field that is marked
Drag columns to create new conditions.

9. Select a condition operator from the center drop-down list.
10. Enter a string or a value in the right column, if applicable.
11. Click Save.
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How to Remove a Condition

To remove a condition:

Launch the Query Tool.

Select the query in the Queries Selection explorer.
Right-click on Conditions under Conditions.

Select Remove Current Condition Group.

Click Save.
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