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CEU Registration

* CEU Credits for:
* 1AAO
* TAAD
* TACA

* In order to receive CEU Credit, you must sign in
for the session:

* Attendee may use Whova App to sign-in; OR
* Sign Attendee Sign-in Sheet in class
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eGovern

Presented by Abhishek Koyalkar
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Prerequisites

* Govern Deployment
* Internet Information Services (lIS)
* Services

EGovern Focus Forward 2020



Prerequisites

* Govern Deployment

MName Status

UserConf - Govern

UserConf - Govern Validator

UserConf - Govern Security Manager (GSM)

e UserC{:-nbe{:-vem Scheduler

UserConf - Govern Query Tool (QT)

UserConf - Govern Open Form Designer (OFD)
UserConf - Govern New Admin (GNA)

UserConf - Govern Business Entity Designer (BED)

72 UserConf - Govern Batch

ONCNONONONONONONO!
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Prerequisites

* Internet Information Services (lIS

WY intermet Information Services (115) Manager

- a x

ﬁ P v GVIRESZ » Sites ¢ Default WebSite » v1 »

CEEE

File View Help

P B M rome

Filter: = % Go - ghShowAll | Groupby: Area -
ASP.

VY et B L @ e B OB 9

=

-1 WebPortal o| [EIFeatures View L2 Content View

EGovern

a

NET -NET Error NET NETProfile  NETRoles  NETTust  NETUsers
- _— L

Settings

B Explore
Edit Permissions...
E Basic Settings...
View Virtual Directories
Manage Application ()
Browse Application
@ Browse “20 (http)
Browse

[® gvirfis2 harriscomputer.com
on *:443 (hitps)

Advanced Settings...

@ Il Apphication From
Gallery

@ Hep
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u
7% HARRIS

(NS GOVERN

Prerequisites

Make sure the Keycloak container and the
Govern services are running.

CONTAINER ID IMAGE COMMAND CREATED STATUS ORT:

RTS NAMES
©.0.0:8080->8080/tcp  keycloak
8.0.

0:8090->80/tcp egov

P
Sa2dc8dAf2f7 openforms.azurecr.io/egovern-keycloak:1.8  “/keycloak/Start.bat™ 12 days ago Up About a minute ©
5b299583195e openforms.azurecr.io/egovern:1.0 "powershell.exe C:\\s.." 4 weeks ago Up 8 days B




Features

* Workflow

* Keycloak Integration Solution Service

* User Registration

* Single Sign On (SSO) using Social Media Accounts
* New Business Registration

* Google API's to auto suggest the addresses

* Previous Registrations

* Send Invitations to users to provide account access
* Add existing businesses using a PIN number

* Filing

* Payments

EGovern Focus Forward 2020



Workflow

* Kinds and Categories
* Departments
* Steps

Govern New Administration (GNA)

Options Parameters Application Configurations Editors Utilities Tools Help Year

0P 8 ¥ & @ Q@ & W

Manage Manage Open Web Fields  Attribute Real Personal  Motor  AirCraft Boat  Business  Accounts Mass

&

ﬁ Matix
Management » |  Confiquration

Utility  Misc.
Web Site Web Skin Config Editor =~ Exclusion Groups Property » Property » \ehicle » Excise » Excise~ Tax+  Receivable » Appraisal » Billing » Billing ~
Web Configuration General Govern Tax A Billing E Kinds and Categories

23 Departments
£ Link Types

€3 Organization Calendar
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Workflow

* Kinds and Categories

Workflow - Kind e ‘

(©) REGISTRATION - Web Registration

Only applicable for Workflows by Parcel

A/R Link Name Type | Applicant

Default Applicant Type | Applicant

@ Used In

Description

E‘Gmup

General | Categories | Added Fields
Linked Table WM_KIND_REGISTRATION

Prefix Sequence Length Preview
Application ‘A H 65|| 3| A0B6
Number | I J 2o
Certificate ‘B H 0|| z| 201

»  Kind Categoryinuse WEB - Web

Number of records i... 16

EGovern

Workflow - Kind

(%) REGISTRATION - Web Registration

General | Categories E @

‘ Added Fields

WEB - Web

&) wes - web

General | Category Added Fields | Web Settings | Web Attachments
Linked Table WM_CATEGORY_WEB
Linked Model WM_WEB

Linked Form(s)

Entry Key Type | Name ID (NA_ID) v

|| Allow Additional Types
[ override Sequence

Default type for incoming links |Workf|ow v |
Supported Link

APPLICANT - Applicant
[ BUILDING - Building
[C] CONTACT - Primary Contact
[[] INSPECTOR - Primary Inspector
[] MISCBILLING - Misc. Billing
] NAME - Name v
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Workflow

* Department

"
4

ST - SALES TAX

EGovern

Workflow - Department

E=-N=1

() sT - saEsTAX

Types | 8 |inspection
| @ BUSREG - Business Registration
iK‘.ind - ICategory - EDESCﬂpﬁOD

= Kind ‘ WEB - Web -
COMPLAINT COMPLAINT REGAPP

— Category REGISTRATION - Registration v
PERMIT LICNAME LIQUCR

T AR Class Code Default ‘ 300BC - 300BC v
PERMIT LICPARCEL OBC10

| [ History
PERMIT LICPARCEL OBC20 ] Allow Quick Data Entry
PERMIT LICPARCEL OBC30 [ Allow reuse of this Workflow type
PERMIT LICPARCEL 0BC40 [T Qversitte Sequenoe

- [ use Work Code
PERMIT LICPARCEL OBC70 [ Use Violation
PERMIT LICPARCEL OBC99 [ Use Estimated Cost
REGISTRATION  WEB Web Registration Default Type to override criginating Category ¥

* wes REGISTRATION  Business Registr...
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Workflow

[ 1 sendE-mail

Alstatus (%) Actions @ |4
On Request @ Actions (0) E

| Workflow - Department @‘
ST - SALES TAX
(%) sT - salEsTAx
General | Activities | Types E‘ ,E Inspection
~
* Steps
SALES TAX - Business Registration k2 =] |
Step Description |f~la||'dat'|on
Activities E Available Status
E|Activity No. A|Descr'|p1ion |Nj'A not allowed
5 1 ‘1 - Yes v | [GeTe End | Hide (@ Default
1 Validation
Auto Complete | Hz‘
(%) actions (13 [
2 ‘16 - Follow-up v | GoTo [JHide O Default
Auto Complete | HI‘
@ Actions (2) E
Options
Automatically Initiate the Next Step
At Initialize @ Actions (1) E 3 ‘29 - Reject v | [ GoTo End [1Hide O Default
Post-Actions lk

Auto Complete | II‘

@ Actions (2) E

EGovern Focus Forward 2020



Keycloak Admin Console

An open source identity and access management solution.

8 «evcLoak

Welcome to Keycloak

& Administration Console > @ Documentation > &) Keycloak Project >

Centrally manage all aspects of the Keycloak User Guide, Admin REST APl and Javadocs

server

A Mailing List >

iﬁ[- Report an issue >
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Keycloak Admin Console

Realm Settings

Clients

Client Scopes
Roles

Identity Providers
User Federation

Authentication

Groups
Users
Sessions
Events
Import

Export

Egovern

General Login Keys

*Name

Display name

HTML Display name
Frontend URL
Enabled
User-Managed Access

Endpoints

Email Themes Cache

egovern
Happyville

<h=City of Happyville</h=

OFF

OpenlD Endpoint Configuration

SAML 2.0 Identity Provider Metadata

Tokens

Client Registration

>, HARRIS

W

Security Defenses

GOVERN



7% HARRIS
{ GOVERN
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Social Media Accounts

The user registration can now be
completed using Keycloak.

The Single Sign On (SSO) feature allows for
connections to social media accounts like
Google, Microsoft, Facebook etc..

Can be configured and managed under
Keycloak account



7% HARRIS

(NS GOVERN

Social Media Accounts - Keycloak Admin
Console

“‘KEYC LO A Admin v

EgmrEm |dentity Providers

Add provider... v
Realm Settings - : ;i :
Provider Enabled Hidden Link only GUI order Actions
Clients google True False False Edit Delete
Client Scopes osoft microsoft True False False Edit Delete

Roles

Identity Providers

User Federation

Authentication

h



Social Media Accounts

City of Happyville

Log In

Email | S Google

] Microsoft
Password

New user? Register

EGovern Focus Forward 2020



User Registration

City of Happyville

Register

EGovern Focus Forward 2020



Manage User Account

Happyville

. Account
Account Information L2

Hello mike jones o §fifings

5] signout

File a return or Pay account

Register a new business

View previous registrations v

Send an invitation I

Add an existing business using a PIN number  +

H d p py\fi ‘ |E' Back to Egovern Angular app  Sign Dut
Edit Account * Required fields
| Account b3
Password

Email * ‘mjones@gmail.mm ‘

Authenticator

Firstname * ‘mike ‘

Last name ¥ ‘Jones ‘

‘ Cancel ‘

EGovern Focus Forward 2020




Home Page

Happyville

Account Information

Hello ajax jones
Currently there are no businesses associated to your account.

Register a new business

View previous registrations v

Add an existing business using a PIN number  «

EGovern Focus Forward 2020



New Business Registration

Happyville B} Hiajax
Registration

o Type of Registration

MMMMMMMM
Business Registration -

e Informati i
k3
e Attachment
EGovern Focus Forward 2020



New Business Registration - OFD

Open Forms Designer

BesHBE=H @‘ L X x| English (United States)  ~ | |

Entities
"' Registration (Root) New!
! Linked Ids

! Linked Names

;Con‘tmls B
A Label

Link

E Action button

| Custom control

m Row or column
1] 6ria

m Groupbox

Tab item

E% List

ojo separator

B : Custom entity

= |

| Search Current Form 0‘ 8@ _

Application Application date Status

Summaa

licati \Application Application d Status
Application PP Date PP . Status

New account

s 1

Category Code
Period Code

Override Date Opened

Section 1. Entity Type

Entity Type

Section 2a. Business Information

Business Name

Additional DBA/Name Used
Business Phone

Business Fax

Briefly Describe Business Conducted:

Method of Reporting Sales Tax

|5L;?ERroD, CODE -

ST_START_DATE

Entity Type ~

iness Name

|Ad-:,’monm‘ DBA/Name Used

Business Phone

|5usmess Fax

Reason Code

ST_REASON_CODE v

Business Type

Business Type v

Date Opened

Business Email Address

Ext.

NAICS Code

Briefly Describe Business Canducted:

Business Email Address ‘

Ext.

‘NA{CS Code v ‘

EGovern
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New Business Registration - OFD Web Form

| Attributes
[Blank]
Area Code
Area Code
Area Code
Business Type
Mailing Address
Mailing Address
Mailing Address
Mailing Address
Mailing Address
Mailing Address - Street No.
MName - Last, First, Middle Initial
MName - Last, First, Middle Initial
Name - Last, First, Middle Initial
Name - Last, First, Middle Initial
Person Responsible For Filing Return
ST Account No
ST_ACCT_ID
ST_CATEGORY_CCDE
ST_PERIOD_CODE
ST_REASCN_CODE
ST_START_DATE
WM, DATAOBIECTS WEB_VERIF_

< I

EGovern

Registration

Section 1. Entity Type

Entity Type

Section 2a. Business Information

Business Name
Additional DBA/Name Used

Date Opened On the Peninsula
Business Email Address

Business Phane Ext.
Business Fax MNAICS Code
Briefly Describe Business Conducted: Method of Reporting Sales Tax
|s this a seasonal business? [ 1

Start Month End Manth
Section 2b. Business Location

Street No. NESW
Street Name / PO Box Ste/Apt#
City State

Zip Country

Do you own your business location? [ 1]

If yes, is this your residence?

Section 2c. Landloard information

Focus Forward 2020



Google API to Auto-suggest Addresses

* This is a Google API, that auto-suggests address
information while typing.

Info Required

Street Name / PO Box * Ste/Apt#
9199 kenai g
9199 Kenai Spur Highway, Kenai, AK 99611 State *
Required Required
Zip* Country *
United States A

EGovern Focus Forward 2020



Google API to Auto-suggest Addresses

* Once an address is selected, it auto populates
the address information, e.g. Street No, City,
State, Zip and Country.

Street No. N,E,S,W
9199 v
Street Name / PO Box * Ste/Apt#

Kenai Spur Highway|

City * State *
Kenai AK - Alaska v

Zip* Country *
99611 United States v

EGovern Focus Forward 2020



New Business Registration - Multiple Owners

Section 3. Owners or Primary officers

Number Of Owners or Primary Officers *

1 =

Section 3a. Owner / Officer Information (1)

Last Name * Middle Initial
louis

First Name * Titie
charles

Date of Birth *

6/17/1990 o]

Street No NESW

9199 hd
Street Name / PO Box * Ste/AptE

Kenai Spur Highway 1

city * State *

Kenai AK - Alaska hd
Zip* Country *

99611 United States hd
Email

Phone No. Ext

EGovern Focus Forward 2020




New Business Registration - Attachments

Registration

° Type of Registration

Drop files here

Select files

max. 10 M8

EGovern Focus Forward 2020



New Business Registration

©

Thanks, we received

your request and will
begin processing it
shortly

Your application number
is EBRO0O00013

You will receive a confirmation email in

the next few minutes. Please check your
spam or junk folder if you don't zee it.

0Ok

EGovern Focus Forward 2020



New Business Registration - Validation

ORISR T - ..
| Registration Activites Linked Ids | Muttimedia
4 °1\h||dlﬂol‘| Yes Activity: 1 Validation
B | Frvrs il
Start Date 11/13/2019
Target Date gu

Completion Date ‘I‘I!T‘IJZ[I‘IB

PO -

s [som ]
s

Multimedia

[see J[ oo |
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New Business Registration - Approved

From  test@egovern.com
Te  sli@harriscomputer.com
Date  3/5/2020 3:46:14 PM -05:00
Subject *** EGOV TEST *** Busi Registration Application - Approved

Message Headers Body Sections Raw

*XTHIS IS JUST A TEST ***

Dear Business Owner,
Your application number A9 has been processed, and your account number for asd is .

You can now file your sales tax return and make payment online at:

https://gvtrés2 harriscomputer.com/v1
If the above fink is not clickable, try copying and pasting it into the address bar of your web browser.

Thank you.

City of Happyvile
PUBLIC RECORDS LAW DISCLOSURE: This email and responses to this emall may be subject to provisions of Happyville Statutes and may be made available to the public upon request.

EGovern Focus Forward 2020




New Business

Registration - Reject

Send email

To com

SUBJECt | ss EGOV TEST *** Business Registration Application - Rejected

Message | |

e | JEiEn 2 4 EEE A

*** THIS IS JUST A TEST ***

Dear Business Owner,
Thank you for registering your business online.

We were unable to issue you an Account at this time for your business asd, application number A8.
You can complete a new application at any time using the following link:

https://gvtrbs2 hamiscomputer.com/v1
1f the above firkis not clickabl, try copying and pasting it into the address bar of your web browser

Cily of Kappyville
PUBLIC RECORD'S LAW DISCLOSURE: This email and responses to this email may be subject to provisions of

From | test@egaovern.com

To  sli@harriscomputer.com

Date  3/5/2020 3:48:22 PM -05:00
Subject *** EGOV TEST *** -

Message Headers Body Sections Raw

***THISIS JUST A TEST ***

Dear Business Owner,
Thank you for registering your business online .

We were unable to issue you an Account at this time for your business asd, application number A8 .

You can complete a new application at any time using the following link:

https://gvtrés2 harriscomputer.com/v1

If the above link is not clickable, try copying and pasting it into the address bar of your web browser.

City of Happyville

PUBUC RECORDS LAW DISCLOSURE: Thisemall and responses to this email may be subject to provisions of Happyville Statutes and may be made available to the public upon request.

EGovern
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New Business Registration - Follow-up

Registration| Activities Linked Ids | Multimedia

4 o 1 Validation Follow-up Activity: 1 Validation

R o

4 ° 1 Validation Initiated
1 Validation |Initiated  3/5/2020 Target Date @q

Total Time |
Assigned To govern ..: |
| Mote |
Multimedia
| sae || Cancel
Complete and Save
L%
| rolowup |
5 | Reet |

EGovern Focus Forward 2020



Previous Registrations

View previous registrations o~

Application Date Status

EBRO000012 Mar2, 2020 Completed

EGovern Focus Forward 2020



Send an Invitation

° It is now possible to give a user access to the selected
account by invitation.

* An Account Number and Email Address are needed to
send an invitation.

Send an invitation ~

An email will be sent to the address below with a link that will
allow the user to access the selected account. The link will
expire in 24 hours. Note that only one link is valid at a time.

Account

00206301 v

Email address

Send

EGovern Focus Forward 2020



Add an Existing Business

* An existing business can be added using the Account
Number and the PIN.

Add an existing business using a PIN number

Account number

00206304

PIN

Add

EGovern Focus Forward 2020



File a Return or Pay an Account

* This option allows you to either submit a filing, or
settle an account.

* The available years for the business can be
selected to submit a filing.

* The filing can be printed using the ‘Print Filing’
option

* The ‘Pay Account’ can be used to settle an
outstanding amount.

File a return or Pay account

EGovern Focus Forward 2020



Business

Manage My Business

Submit Tax Forms

Account

00206301

00206302

00206303

My Business
Account
00206301
00206302
00206303

00206303

00206303

EGovern

Business
ASDSAD
ASDSAD
ASDSAD

ASDSAD

ASDSAD

Business

ASDSAD

ASDSAD

ASDSAD

Tax Category
SALES TAX
SALES TAX
SALES TAX

SALES TAX

SALES TAX

creen

MIKE JONES

Tax Category Last Submit
SALES TAX period 09/2020
SALES TAX period 01/2019
SALES TAX

User Name
mjones@gmail.com
mjones@gmail.com

mjones@gmail.com

I3@I3.com

14@I4.com

Status
Administrator
Administrator

Administrator

Active

Active

Pay Account

Pay Account

Pay Account

Lk

Inactivate

Inactivate

i

Year

File

No Periods to Print Filing |

Submit Filing | Print Filing |
Submit Filing | Print Filing |

Focus Forward 2020




Submit a Filin

Account Number 00206302 Business Name ASDSAD
9199 KENAI SPUR HIGHWAY 1
KENAI AK 99611

Reporting Period MONTHLY Date 3/5/2020
Year 2020
Period Covered * Period Due Date

04,2020 D?
05/2020

06/2020
| 07/2020 Clear all the fields Continue
08/2020
09,2020
10/2020
11/2020
12/2020

My Businesses

EGovern Focus Forward 2020




Submit a

Account Number

Reporting Period
Year

Period Covered *

'~ No Sales Return

99 BOROUGH 75 M] SOLDOTNA

1 GROSS

24 SALES OUT OF BORO

2B SALES FOR RESALE

2C GOVT AGENCIES

2D EXCESS SALES = 500

2E NON-PREP FOOD

2F OTHER

2G TOTAL NON-TAX

3 TAXABLE SALES

5 SALES TAX DUE

=
[=]
0
5
=1
=
=
£
[=1
I
m
=
sl
=
o
w
o
=
I III IIIII:p
=
=]
(=1
x
o
=
m
=
=
=
I
m
[
3
<
=
v

6 TOTAL SALES TAX

EGovern

Filing

MONTHLY
2020
2

Business Name

Date

Period Due Date

ASDSAD
9199 KENAI SPUR HIGHWAY 1
KENAI AK 99611

3/5/2020

4/1/2020

10 SELDOVIA W

Ox hereby certify under penalty of perjury, that statements made herein are to the best of my knowledge, true and correct.
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Submit a Filing

ASDSAD

Account Number 00206302 e o R IGHWAY 1
Reporting Period MONTHLY Date 3/5/2020
Year 2020
Period Covered * 02/2020 Period Due Date 4/1/2020
No Sales Return
Total Balance by Account

Billed $288.33

Adjusted Bill $0.00

Discount $1.67

Penalty $12.75

Interest $0.00

Fee $0.00

Payments $0.00

Total Balance Amount $299.41

Pay Account Balance IW Pay

Total Balance by Period 02/2020

Billed $33.33

Adjusted Bill $0.00

Discount $0.00

Penalty $0.00

Interest $0.00

Fee $0.00

Payments $0.00

Total Balance Amount $33.33

Pay Period Balance IW Pay

EGovern
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Submit a Filing

Select Previous Payer, if you have already made an ePayment, or select a New Payer and fill in the parameters.

Previous Step Mext Step
® web User
MIKE JONES
O New Payer
First Name
Middle Name
Last Name

or company name

|

|

|

|
House Number |
Street |
|

|

|

|

|

Address Line 2

City

State / Province

Zip Code / Postal Code
E-mail

EGovern Focus Forward 2020



Payment Initiation

Payment Information
The transaction must be completed in 3 minutes. If not you will be redirect to the home page.

FREE_LINE_1 24727
FREE_LINE_2 24727
FREE_LINE_3 24727
FREE_LINE_4 24727
FREE_LINE_S 24727
FREE_LINE_6 24727

Self Reported Tax Acct # 00007611-001-VR $210.00
MARCH 2020
Total Amount:

$210.00

Pay Now

EGovern Focus Forward 2020



Payment Process

TEST/Harris-Govern WEB

Payment Methed

Billing Information

COMPANY 24727

EGovern

United States of America ™

ne number

TEST/Harris-Govern WEB

Payment Method

s AR LR

Billing Information

COMPANY 24727

TEST/Harris-Govern WEB
Payment Information

COMPANY 24727
Visa Credit Card - 1111
Exp. 01/2022
012022 .

Amount Summary
visA

Amount:  $210.00

United States of America ™

Focus Forward 2020



Processing Payment

Processing Payment '

~\)

-
Procesw yment
Do not clos ur browser

EGovern Focus Forward 2020



Payment Success

Back to Home

Receipt No

Billing Information
Account Number
Business

Payor Information
Payor Name

eMail Address

Payment Information
Pay Date/Time
Authonzation Code
Amount

Service Fee

Payment Successful

web00000050

00006490-001-PFB
FREE_LINE_1 1204
FREE_LINE_2 1204
FREE_LINE_3 1204
FREE_LINE 4 1204
FREE_LINE_5 1204
FREE_LINE_6 1204

FREE_LINE_1 24727
FREE_LINE_2 24727
FREE_LINE_3 24727
FREE_LINE_4 24727
FREE_LINE_5 24727
FREE_LINE_6 24727
blank@msgovern.com

3/2/2020 11:34 AM
123456

91.55

1.95

-

EGovern

Back to Home

I
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Payment Receipt

@ Web_AR_Receipt.aspx - Google Chrome - m}

@ localhost:53782/(5(15i4mdf3nhbelohmog3fbb1l))/AR/Web_...

Header
i
S, Mecklenburg County
ecklenbur i
P @ Business Tax Cblgm
i L
Receipt Ho FREE_LIME_1 24727
Billing Information
Account Numbes FREE_LINE_1 24727
Business FREE_LINE_1 24727
Payer infarmation
Name FREE_LIME_1 24727
eMall Address. FREE_LIME_1 24727
Fayment Information
Fay Date,Time lanuary 17, 2000 13:00:00
Authorization Code FREE_LIME_1 24727
Amcunt SFREE_LINE_1 24TIT

EGovern Focus Forward 2020
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Thank You!
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