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Disclaimer

MS Govern has taken due care in preparing this manual. However, nothing
contained herein modifies or alters in any way the standard terms and
conditions of the purchase, lease, or license agreement by which the product
was acquired, nor increases in any way the liability of MS Govern to the

customer.
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Preface

Welcome to Govern for Windows, a comprehensive and fully integrated
transaction-driven system written exclusively for local governments. Govern
includes a wide variety of database modules:

Computer-Assisted Mass Appraisal (CAMA)
* Appeals & Grievances

* Appraisals / Property Valuations

* Comparables Sales Management

Financial Management
* Account Receivable
e Cash Collection

Land Management
* Business & Individual Licenses
e Complaint Tracking

* Leasing
* Permit Tracking & Inspection Scheduling
* Planing

* Violations

Revenue Management

» Aircraft & Boat Excise Tax

» Miscellaneous Billing

» Personal Property Tax Billing
* Real Property Tax Billing

» Self-Reported Tax Billing

» Special Assessments

» Tax Title / Tax Lien / Tax Sales
»  Utility Billing

Since 1980, MS Govern has worked hand-in-hand with State and Local
Governments to simplify the implementation of software solutions that
automate the flow of information related to their properties.
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Introduction: Getting Started

Overview

The Getting Started guide provides a reference to the setup and installation of
Govern for Windows™, version 10.8. It lists the system requirements and
defines the setup, installation, upgrade and third party software configuration
procedures. It is intended for system administrators and users with Super
User privileges.
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General Information

Overview

Govern for Windows™ is an integrated client / server system, designed for the
Windows® environment. It consists of a centralized Property Control
subsystem for recording and maintaining all parcel and name and address
data. This can be expanded to include the following subsystems:

Accounts / Receivable and Cash Collection
Miscellaneous Billing

Utility Billing

Mass Appraisal

Buildings

Miscellaneous Structures
Income

Sales and Comparable Sales
Land

Special Assessment
Permits & Inspections

Permits (Building, Electrical, General and Plumbing Permits, Permit to
Name)

Animal and Business License, License to Name,

Approval, Bond, Decision

Prosecution or Appeal

Workflows, Complaints, Grievances, Requests for Service

Offenses

Public Hearings

Time Cost Recover

Tax Assessment & Billing

Real Estate
Personal Property
Motor Vehicle Excise
Boat Excise

Aircraft Excise

Self-Reported Tax

Page 2
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Govern Web and Govern .NET solutions:

» ePermits
* ePayments
» eComplaints

Each subsystem includes administrative forms for defining general
parameters, codes, SQL queries, etc.; user functions for recording and
tracking data, performing searches, etc.; as well as, batch processing forms,
for computing and posting multiple records. The forms and functions are
installed from three executable files: govadm32.exe, for Govern Admin,
govern32.exe, for Govern and Govbat.exe, for Govern Batch Processing.

In addition, executable files are used for the Upgrade package, Updata32.exe,
the Lock Box Tool, lockbox32.exe and the Conversion Tools, cvdata32.exe.

% Govern Admin (govadma32.exe)

Govern Admin provides the administrative tools to set up the system, define
the departments, users and groups, set up access permissions to the
functions, set up the dictionary for each list and report and define parameters
and codes for the Govern subsystems.

ﬁ Govern (govern32.exe)

Govern is a centralized system for maintaining and tracking data. It is
compatible with the following database programs:

« ORACLE
* Microsoft SQL Server
« MySQL

* Microsoft Access

Govern users can perform a search, based on a variety of criteria, and retrieve
data from any subsystem, to which they have access permissions. For
example, from an initial property record, the user can open and update the
Mass Appraisal building information, tax assessment record, utility billing

© 2013 MS Govern

Page 3



Getting Started

G2 Govern

account and permit application. The user can then add a scanned document,
view geographical data, on a map, or generate a report.

@ Batch Processing (govbat32.exe)

Govern Batch Processing, or GovBatch, provides the forms and processes to
compute and post tax values, compute Mass Appraisal values, post
payments, post refunds, create Accounts Receivable adjustments, set up and
perform bill printing, generate an extracted database, import and export a
database to and from a laptop and much more...

IEE“! Upgrade (Updata32.exe)

The Upgrade program uploads the database to the server, creates the
attached and local tables, transfers the database from the server to an Access
database, upgrades to the latest version and updates the database tables.

£l .
Conversion Tools (cvdata32.exe)

The Conversion Tools program creates table interfaces, uploads the data from
the tables to the Govern database and performs the customized conversions.

ﬁ Lock Box Tool (lockbox32.exe)

The Lock Box Tool program is used to generate a text file containing lock box
payment information.

Page 4
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General Information

_ Arcview® Geographic Information
@ System (GIS)

The ArcView Geographic Information System (GIS) software from ESRI is fully
integrated with Govern. This system can be used to access, display, query,
analyze and publish your organization’s data, linking maps with traditional data
analysis tools such as spreadsheets and business graphics. The ArcView
implementation can be fully customized to meet all your needs.

Note: Users that are running Govern with Windows® Vista® will require
ArcGIS 9.3 for GIS functionality.

© 2013 MS Govern
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Server and Network Requirements

Note: It is recommended, but not mandatory, to set up three physical

servers. The first server would be for the Database, the second for the
Application, and a third would function as, if required, for the Web. If,
however, you decide to use one physical server for both the
Application and Web, you will need to revise the minimum
recommended configuration.

SERVER HARDWARE

Hardware Type

Minimum Specifications

DATABASE SERVER

Platform

Windows & Unixt

Database Package

Oracle? or Microsoft® SQL Server® 2008 R2

CPU

2 GHz / 1 MB cache, 800 MHz FSB (2.4 GHz Quad-core 1.066 GHz FSB -
Recommended)

RAM

8 GB DDR2* (16 GB DDR2 - Recommended)

Note that specified memory requirements are for the core Govern Applications
alone, i.e. without 3rd party application integrations. Third party integrations
can significantly impact system performance due to their individual require-
ments. A review of requirements of integrated applications should be per-
formed prior to their installation. Also refer to A Note for users of Virtual
Machines (VM's) below.

Disk Space

Dependent upon the size of data to be managed; RAID V with a minimum of
500 GB of hard disk space is a recommended configuration. Note that Disk
Space is dependent upon Database and Disk Mirroring requirements

Operating System

Microsoft® Windows® 2008 or greater

Network 100 Mbit NIC (1 Gbps - Recommended)
Peripherals DVD / CD ROM Drive

WEB SERVER
Platform Microsoft® Windows® 2008 R2 with IS 7.5

Page 6
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SERVER HARDWARE

Hardware Type Minimum Specifications
3 GHz / 1 MB cache, 800 MHz FSB (2.4 GHz Quad-core 1.066 GHz FSB -
CPU
Recommended)
RAM 4 GB DDR2 (8 GB - Recommended)
. 100 MB for each site being maintained. Additional space will be required for
Disk Space

reports, and temporary space for submitting multimedia documents.

Operating System

Microsoft® Windows® Server 2008 or greater

Network

100 Mbit Network Interface Card (NIC) (1 GBit Recommended)

WEB SERVER

Peripherals

DVD / CD ROM Drive

Other

Redundant power supply and fans

Users of Virtual Machines (VM’s) should note that when multiple servers are

A Note for users of Virtual Machines (VM’s)

being hosted in a Virtual Machine on the same physical servers, the
requirements for each individual server must be carefully managed as it can
impact use of system resources. For example, users may decide to host the
Database Server, Application Server, and an eGovern Web server in a VM

that is running on the same physical server. In such a situation, as a result of
the varying requirements of each server, planning is required to address how

shared system resources are allocated to the individual server, and the VM.

Client and Network Requirements

CLIENT HARDWARE

Hardware Type

Minimum Specifications

CLIENT WORKSTATIONS

© 2013 MS Govern

Page 7




Getting Started

ﬂ

&2 Govern

CLIENT HARDWARE

Hardware Type Minimum Specifications

Platform Microsoft® Windows®

CPU 1.5 GHz (Pentium 3.4 GHz - Recommended)

RAM 2 GB® (4 GB RAM - Recommended)

Disk Space 40 GB of hard disk space ©

Network 100 Mbit Network Interface Card (NIC) 7 (1 GBit Recommended)

Operating System

Microsoft® Windows® XP SP3, Vista, or Windows 7 (32-bit)

Other 17" Display 8 WPF Direct 3D Graphics Card
MOBILE HARDWARE (Laptops / Tablets)

Platform Microsoft® Windows®

CPU Intel® Core™ i3 Processor 1.33 GHz

RAM 512 MB Internal RAM - 2 GB Recommended

(4 GB recommended for Open Forms Laptop / Tablet)

Operating System

Microsoft® Windows® XP SP3, Windows XP Tablet Edition (32-Bit), Vista (32-
Bit), or Windows® 7 Professional (32-bit) *

Communications

Network 100 Mbit Network Interface Card (NIC) 8
Peripherals Extra Battery, Docking Station in vehicle, plug in keyboard
Other 12.1" (1024 x 768) Display (Recommended 1280 x 1024)
Colors: True Color (32 bit) °
Disk Space 160 GB of hard disk space
Optional Integrated Mobile Broadband
Integrated

WiFi® 802.11 a/b/g/n

10/100/1000 Ethernet

Page 8
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CLIENT HARDWARE

Hardware Type Minimum Specifications

THIN CLIENT PC / SERVER

Operating System Microsoft® Windows® 2008 Terminal Server OR Citrix Metaframe

1) The version of UNIX is dependent upon manufacturers recommended version of Oracle.
2) Oracle 11g, and 11g R2 and greater are supported.

3) Microsoft® SQL Server 2005, SQL Server 2008, or SQL Server 2008 R2 are supported.
NOTE: Although these servers are supported, the reference database for the OpenForms Mod-
els is only available as a SQL Server 2008 R2 database.

4) CPU and RAM requirement may vary depending upon the amount of users and the number of
parcels managed by the application.

5) Minimum - 1 GB (recommended - 2 GB).

6) Govern requires a minimum of 40 GB of temporary storage to be used while running the appli-
cation.

7) Internet Explorer must support HTML 3.0 or higher.

8) Govern’s performance is dependent upon network bandwidth because files, reports, icons,
images, and data are downloaded from servers.

9) The minimum required resolution for Govern Release 4.0 or greater is 1024 x 768 (1280 x 1024
Recommended) - Minimum Colors: True Color (32 bit).

© 2013 MS Govern Page 9
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CHAPTER 1: Installing Govern for
Windows

Overview

This chapter describes how to install Govern for Windows™, Release 10.8
(Govern), on a network, where no previous version of Govern exists. It
consists of four parts: an overview, followed by procedures for installing the
software on the network, the client PCs connected to the network and on
laptop computers that can be used either online or off-line.

Procedures for upgrading to release 10.8 from a previous version are
described in Chapter 2: Upgrading to Govern for Windows, Release 10.8 on
page 65. Following this chapter, procedures for installing Crystal Reports and
Melissa Address Verification third-party software are provided.

Part I: Overview

Part | provides general information on the Govern setup and describes the
suggested configuration. See Part I: Overview on page 12.

Part Il: Installing Govern on the Servers

Part Il describes how to install and configure Govern on the servers. It
includes the following steps:

Step 1: Setting up the servers.

Step 2: Installing the Govern 10.8 dll files.

Step 3: Editing the win. ini file.

Step 4: Uploading the Govern system tables to the database.

Step 5: Defining the Registry Information.

Step 6: Installing the third-party software.

Step 7: Performing the initial setup.

See Part II: Installing Govern on the Servers on page 15.

Page 10 © 2013 MS Govern
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Part Ill: Installing Govern on the Client PCs

Part Il describes how to install and configure Govern on the Client PCs. It
includes the following steps:

Step 1: Setting up the Client PCs.

Step 2: Installing the Govern 10.8 dll files.

Step 3: Editing the win. ini file.

Step 4: Creating the Microsoft Access Attach Table.
Step 5: Setting up the database connection.

Step 6: Establishing the ODBC connection.

Step 7: Define the Registry Information.

Step 8: Installing the third-party software.

Step 9: Editing the User Registry.

See Part llI: Installing Govern on a Client PC on page 36.

Part IV: Installing Govern on a Laptop

Part IV describes how to install and configure Govern on a laptop computer,
for an inspector or appraiser, working in the field, disconnected from the
network. It includes the following steps:

Step 1: Setting up the computer or laptop.

Step 2: Installing the Govern 10.8 dll files.

Step 3: Modifying the win_ ini file.

Step 4: Setting up the database connection.

Step 5: Establishing the ODBC connection.

Step 6: Defining the Registry Information.

Step 7: Installing the third-party software.

Step 8: Editing the User Registry.

Step 9: Running the batch program.

See Part IV: Installing Govern on a Stand-Alone Computer or Laptop on
page 58.

© 2013 MS Govern
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Part I: Overview

Overview

This Overview describes the suggested network configuration for Govern for
Windows™, release 10.8. This configuration includes two servers, one
designated as the Database Server and the second designated as the
Application Server. The Govern reference database is stored on the Database
Server. The Govern applications and third-party software are installed and
configured on the Application Server. See Server and Network

Requirements on page 6 for details on the hardware and software
requirements for these servers.

A third server can be designated as the Web Server for installations running
Govern Web and the Govern eComponents, i.e., ePayments, ePermits and
eComplaints. Refer to Govern’s .NET Toolkits for details on the setting up the
Web Server.

Govern users run the applications on the Application Server, from Client PCs
and connect to the Database Server, in order to view and update the data.

There are two types of client / server database connections that are used in
Govern:

» Direct ODBC Connection - Used for complex queries.
» Microsoft Access Attach Tables Setting - Used for simple queries

Direct ODBC Connection

With this configuration, the application sends a request directly to the
database server in order to obtain required information. The data definitions
and the application data are stored on the Database server.

Microsoft Access Attach Tables Setting

With this type of configuration, a Microsoft Access Attach Table is set up on
each client PC. The Attach Table contains only the data definitions. The
application data is created and stored on the Database Server. If a change is
made in the data structure, as a result of an upgrade or if an administrator
alters the database, an entry is made in a table on the server called SY_
ATTACH_TABLE. After this, each time Govern is started on the Client PC, the

Page 12
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Microsoft Access database on the Client PC is updated to reflect the new data
structure on the server.

Note: In this type of configuration, an Attach Table must be set up on each
client PC. Ensure that the client PCs are not running the Attach table
from a server.

The .ini File

The database configuration information is stored in an initialization file,
govern. ini. This information includes the type of database, the database
or instance name, the Data Source Name (DSN) and the full path to the
database or to the attach tables.

This file is normally stored on the Application Server. The file path is defined in
the Windows initialization file, win. ini, on each Client PC, as in the
following example:

[GOVERN]

'ini path=C:\Govern\Ini\NFR85.ini

ini path=C:\Govern\Inn\DEMOS8S5.ini

'ini path=C:\Inetpub\wwwroot\GovernWeb\bin\GovernWeb.ini

As illustrated in this example, you can change the name of the govern. ini
file and include more than one in your setup; for example, you may have one
ini file for the Test database and another for the Production database. If you
need to reference multiple databases, create an ini file for each one.

To create a new Govern ini file:

1. Copy the govern.ini file.
2. Change the name of this file.

3. Open the new ini file, in Notepad, and make the following modifications:
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4. in the databasename parameter, enter the full path and file name of the
Microsoft Attach Table,

5. Inthe DSN and DB parameters, enter the Data Source Name and
database name.

6. Save your changes.

7. Define the path to each Govern ini file in the win.ini file.

Page 14
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Part Il: Installing Govern on the Servers

Overview

This section describes the suggested installation and configuration of Govern
on the network servers.

Note: This configuration is suggested, but not mandatory. If, for example,
you decide to use one physical server, as both the Database and
Application server, you need to revise the minimum recommended
requirements and configuration.

The installation and configuration consists of the following steps:

Step 1: Setting up the Database and Application Servers.

Step 2: Installing the Govern 10.8 dll files on the Application Server.
Step 3: Editing the win. ini file.

Step 4: Establishing the ODBC connection.

Step 5: Uploading the Govern system tables to the Database Server.
Step 6: Defining the Registry Information, from the Application Server.
Step 7: Installing the third-party software.

Step 8: Performing the initial Govern setup, from the Application Server.

Step 1: Setting up the Servers

Database Server

To set up the Database Server:

1. Ensure that one of the following database programs is installed and fully
operational on the server:

*  Microsoft® Office Access

* Oracle®
*  Microsoft® SQL Server™
e MySQL
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Refer to Server and Network Requirements on page 6 for details on the
supported versions.

Create a new database for the Govern reference database tables and
fields.

Upload the Govern reference database files to this directory, as described
in Step 6: Establishing an ODBC Connection on page 45.

Application Server

To set up the Application Server:

1.

Create a directory called Govern on the Application Server hard drive and
add the following subdirectories:

* Bin

e Bitmap

» Documentation
 Help

* Install32_90

» StandardReports
* CustomReports
e Scripts

Copy the Govern, Govern Admin, Govern Batch Processing and Govern
Updata exe files, Govadm32.exe, Govern32.exe Govbat32.exe and
Updata32.exe, as well as the govern. ini file to the MS Govern\Bin
directory. The exe files are updated periodically and can be downloaded
from the ftp site.

Copy all bitmaps to the Govern \ Bitmap directory. The bitmaps include
the background images and all the icons for the Govern applications:
Govern Admin, Govern and Govern Batch Processing.

Note: You can replace the background images with images of your choice.

Refer to the General Information guide for details.

4. Copy the latest Govern for Windows, release 10.8, documentation to the

Govern\Documentation directory. This documentation is stored in PDF
format and updated weekly. It can be downloaded from the ftp site.

Copy the latest Help, Tip of the Day and Help image files to the MS
Govern\Help directory. These files are also updated weekly and can be
downloaded from the ftp site.

Page 16
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6. Copy the standard and custom reports, created for your organization to the
Govern \ Reports directory.

7. Install the Govern dll files, as described in the next step.

Step 2: Installing the Govern dll files

Complete the following procedure to install the Govern dll files on the
Application Server:

1. Open the \MS Govern\install32_90 directory, created in Step 1: Setting
up the Servers on page 15.
2. Double-click on the GOV108Setup.exe program.

28l Govern for Windows 10.8 Runtime Setup [_ ] |

Welcome to the Govern for Windows
10.8 Runtime Setup Wizard

This wizard will quide wou through the installation of Govern
For Windows 10,8 Runtime,

It is recommended that yvou close all other applications
before starting Setup. This will make it possible ko update
relevant system files without having to reboot your
computer,

Click Mext to continue,

88 MSGovern

Managemant Salutions for Gosemmant:

Cancel |

3. Click Next on the Govern for Windows 10.8 Runtime Setup screen.
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lHISvI:w'vlzrn for Windows 10.8 Runtime Setup [_ [ =]
Choose Install Location ' “‘
Choose the Folder in which bo install Govern For Windows 10,8 e'
Runkime, g

Setup will inskall Govern For Windows 10,8 Runtime in the Following Folder, Toinstall in a
different Folder, click Browse and select another Folder, Click Install ko start the installation.

Destination Folder

C:\Program FilesiMS GoverntGovern For Windows! Browse. .. |

Space required: 24.3MB
Space available; 124,966

M5 Gavern

< Back I Install I Cancel |

4. Click Install to install Govern to the default location, displayed in the
Destination Folder text box and proceed to 8. Otherwise, to install Govern
to an alternate directory, continue with the next step.

5. To install Govern to an alternate directory, click Browse.

25l Browse For Folder K E3

Select the Folder ko install Gowvern For Windows 10.8
Rurkirme in:

@ Desktop -
D My Documents
= :J My Compuker
\% 314 Floppy (4:)
=] = Local Disk (C:)
=) Documents and Settings
O 1386
= Instal
=[5 M5 Govern
I Govern for Windows j

Make Mew Folder | | Cancel |

Z
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6. Navigate to the directory where you want to install Govern and click OK.
To create a new directory, select Make New Folder and enter the name of
your new directory. Then, click OK.

Note: When installing on the server, it may be necessary to be in the “\bin”
directory. This is due to the fact that files used by AVAX Control need
to be in the same location as the executable (.exe) files.

7. Verify that the installation path is correct in the Destination Folder text
box, on the Govern for Windows 10.8 Runtime Setup form and click

Install.
JHﬁmﬁ'ern for Windows 10.8 Runtime Setup [_ =]
Installing " “‘
Plzase wait while Govern For Windows 10,8 Runtime is being ef
installed. :

Regiskering: C:\WwINDOWS system32iGovernHook, oo

Extract: CWINDOWSsystem3I2A TABCTLIZ OCK, ., 100% ﬂ
Reqgistering: C:\WINDOWS sysbem32 TABCTLIZ QR

Extract: CAWINDOWS)systern32\WBS0E.OLL. .. 100%:

Could nat find symbal; DIRegisterserver

Extract: COMWINDOWS)sysbem32\WBASTEIT.OLL, ., 100%:

Could not find symbol: DlRegisterServer

Extract: CWINDOWS\system32imschrtz0, o, ., 100%

Reqgistering: CVWINDOWS) system32mschrt20, ocx

Extract: CWINDOWS systern32\SSUBTMRE.DLL, ., 100%:

Registering: CVWWINDOWS) system32YSSUBTMRE,. DLL

Extract: CAWINDOWS\system32zovernHook, ocx, ., 100%

Reqgistering: C:WINDOWS) system32GovernHook, ocx j

M5 Gavern

= Back | [ext = | Cancel |

8. Wait for the Setup program to complete. The progress is displayed on your
screen.
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& Govern for Windows 10.7 Runtime Setup [ =] [T

Completing the Govern for Windows
10.7 Runtime Setup Wizard

Govern For Windows 10,7 Runtime has been installed on
waur computer,

Click Finish to close this wizard.

88 MSGovern

danagemarnt Salitions for Govemmant

= Back

Zaniel |

9. Click Finish to complete the installation.

.NET Installer for Govern for Windows Interfaces

The goal of this installer is to consolidate the installation of all previous .NET
installers under one common Interface.

At the beginning of the installation process, a validation for the version 2.0 and
4.0 of the .NET Framework is performed. Version 2.0 is required as some
components are compiled with FrameWork2.0.

Note: If an upgrade is required, you will be presented presented with an error

requesting that you upgrade to the necessary version of the .NET
Framework.

Who should run the Installer?

Users of the following integration interfaces should run the installer.

* Credit Card Helper — Users of IC Verify for Credit Card processing

* Crystal Helper — For users of the Utility Billing eBilling module which
generates .PDF bills.
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* Email Helper — Used in systems that may have reported issues with email
integration; this component was a workaround.

* FMS Integration — Users that are using the MS Govern FMS G/L interface
» Great Plains Integration — For users of the Great Plains G/L interface

* iNovah Integration — This is for Govern users with the iNovah payment
collection and processing interface.

* OneCode Integration — For users of the Intelligent Postal Barcode
Generator called OneCode.

* Rhode Island DMV Integration — Users of the Integration interface for the
Rhode Island Department of Motor Vehicles (DMV)

e Sonrai Systems Integration — Designed for users of the Sonrai Systems
waste and recycling system management system.

» SIRE Integration — Any users of the Govern for Windows SIRE Integration
that allows exchange of multimedia files with the SIRE Document
Management System.

Note: This installer must be run on each individual system that will be
accessing the any of the above listed interfaces.

Running the Installer

To run the installer, obtain the NET108Setup . exe form MS Govern technical
support:
10. Double-click the NET108Setup.exe file.

11. At the first screen, you will see the list of integration packages that the
installer will check for and replace; click OK to continue.
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This installation package was built to replace previous standalone
installers,

During this process you will be prompted to uninstall if one of the
following is found:

- Credit Card Helper

- Crystal Report Helper

- Email Helper

- FMS Integration

- Great Plains Integration

- IMowah Integration

- OneCode Integration

- Rhode Island DAY Integration
- 3IRE Integration

Click "OK to continue or"Cancel to cancel this installation,

ok

MET Component for Govern for Windowes is already installed,

Click "0k to rernowve the previous version or "Cancel” to cancel this
upgrade,

Welcome to the Crystal Helper for
Govern Windows Uninstall Wizard

This wizard will guide you through the uninstallation of
Crystal Helper For Govern Windows,

Befare starting the uninstalation, make sure Crystal Helper
for Govern Windows is not running.

Click Mext to continue,

B VisGovern

[ omext> | [ Cancel
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12. At the Welcome screen of the first component to uninstall, click Next.

(s Crystal Helper for Govern Windows Uninstal

Uninstall Crystal Helper for Govern Windows
Remove Crystal Helper For Govern Windows From your computer,

Crystal Helper For Govern Windows will be uninstalled from the Following Folder. Click Uninstall
to start the uninstallation,

Uninstalling From: CwWindows\system3z

M5 Govern

[ <Back |f Uninstall § [ Cancel ]

13. When the component has been removed, i.e. uninstalled, click Finish.

You will repeatedly uninstall any of the interfaces that were discovered by the
installer. When all components have been completely uninstalled, you will be
presented with the .NET Component for Govern for Windows Setup screen.

Welcome to the .NET Component for
Govern for Windows Setup Wizard

This wizard will guide vou through the installation of JNET
Component for Govern for Windows,

It is recommended that you close all ather applications
befare starting Setup. This will make it possible ta update
relevant system files without having to reboot your
computer,

Click Install ko start the installation,

§8 MSGovern

Menagerman: Solusicns for Gowmrmart

[ oInstal [ Cancel
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14. At the installation Welcome screen, click Install.

(s~ .NET Companent for Govern for Window

Installing

Please wait while .\MET Component For Govern For Windows is
being installed.

GEMSIntegration
L
GEMSIntBusinessRules

Microsoft (R .NET Framework Assembly Registration Ukility 4.0,30319.1
Copyright (C) Microsoft Corporation 1993-2004, Al rights reserved.,

Types registered successfully

GEMSInkeqration
Microsoft (R .NET Framework Assembly Registration Ukility 4.0,30319.1
Copyright {C) Microsoft Corporation 1998-2004. Al rights reserved,

M5 Govern

< Back Cancel

During the installation process, all integration interface components will be
installed.

15. At the completion screen, click Finish.

(s~ .NET Component for Gavern for Windows Uninstall

Completing the .NET Component for
Govern for Windows Uninstall

MET Component for Govern For Windows has been
uninstalled from your computer,

Click Finish to close this wizard,

§8 MSGover

emasgerran Sedisscans b vt

Cancel

At the completion of this process, the target system will be updated with the
latest version of all Govern integration components.

Note: It will be necessary to have the proper licenses to access these
interfaces. Contact MS Govern Technical Support for any licensing
requirements.
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Step 3: Editing the win.ini file
Make the following entry in the win.ini file on the Application Server.

1. Change the directory to \Windows.

2. Double-click onwin. ini file.

3. Atthe end of the file, create a section called Govern, and enter the full path
to the govern. ini file, as in the following example:

[govern]

ini path=c:\govern\bin\10.8\govern.ini

Win.ini Editor

Another way to update the win.ini file is to use the Win.ini Editor that is
included with Govern 10.8. This utility will be located in the \bin subdirectory
within the Govern install directory.

How to edit the win.ini file with the Govern WinlniEditor utility:
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1. Navigate to the \bin subdirectory within the Govern install directory and
locate the WinIniEditor .exe file. Double click to launch the applica-
tion.

8 MS Govern - Win.ini Editor Setup =] B

Win.ini - Govern for Windows Parameters
Select the Ini File. ..

Ini path: = W INDOW Shwin. ini o |

Alternate Ini Path: I

Use Alternate Ini: I

Last Expork: I
Last Ackiaon: I

Last MA_I0: I

Mullsoft Install System w240

Mext = I Cancel |

2. Inthe Ini path field, either type the full path to the .ini file that is to be
inserted, or click “...“ on the right hand side of the field to navigate to the
file. Click “Next >”

3. Atthe XML Config Path: enter a path to the XML config file if applicable
(this information is required for .NET configuration). Click Install.

4. Atthe Installation Complete window, click Close.
Note: In order to make updates to the Win.ini file under Windows Vista, it is

necessary to have full Administrator rights. Contact your system
administrator for further details.
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Step 4: Uploading the Govern Reference
Database to the Database Server

The Govern System Tables required to run the application are located in the
reference database file, Govern108.mdb. These tables need to be
uploaded to the Database Server.

To upload these tables to the server:

1. On the Application Server, change the directory to \Govern\Bin.

2. Double-click on the Updata32.exe program.

Note: When a new version of a database file is released, a matching
Updata32.exe utility, designed to work with that database, is also
released. As a result It is critical when performing updates, that the
Updata32.exe used is the one that was released with the database.
For updates, do not use a shortcut to launch Updata32.exe, as the
shortcut may be pointing to a different location. The Updata32
program looks for the default initialization file (.ini) in your win.ini file

Note: A validation is performed to ensure that users do not update their
database with a higher version of Govern.

3. In Updata, select Action to Perform > Initial Load of Access Database to
Server (Upload).

Eile | Action to Petform  Options  Log
v Create an Access Database of Attach Tables
Replicate a Database Setup

Create an Access Database using the Server Data {Download)
Database Upgrade

Initial Load of Access Database ke el (] R

Empty Data of the Database

Strip Table Mames of an Access Database
Downgrade .MDBE version ko Access 97
Converk niarChar to YarChar

“alidation For Countries

Conversion Oracle bo Sql

Sy
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4. Select File > Start.

& Database Upgrade
File  Action to Perform  Optians

lpdate 's Registry
Exit

Locate the Reference database file, Govern108.mdb, and then select

Open.

Reference MS Access Database File Name {Input)

Laoak in: I | Databaze

=

= @ cf B~

i E3

EAME_GO4 attach,mdb

Mar_s_attach,mdb

|MFR4_G04 _sttach mdh
|PRo_G04_attach.mdb
|PRO_5_attach.mdb
|5CH_s_attach.mdb
|5chuylkiles_govoz7 _attach,mdb
|SHM_G04_attach.mdb
|3HM_5_attach.mdb
|5HM_5_attach_Backop.mdb

12| wwaL_5_attach.mdb

File hame: Igoverm 00 mdb

Files of ype:

IAccess Databazes [*.mdb]

[~ Dpen az read-only

[
=

Open I
Cancel |
v

When the Initial upload has finished, the Registry Information Setup screen

appears.

Page 28

© 2013 MS Govern



&2 Govern

Part Il: Installing Govern

on the Servers

s, Registry Information

¥ ‘#aming on PGM Yersion Emor

License Infarmation

I~ UseActive D irectary
r SEL Administration

Ii[=1E3

['atabase Date Format

Organization Mame User Id & MMADDA Y
|CMSDemo | " DD/MMAYYY
Serial Numnber Pazzword A MMDD
|150090 - s64 - |52
Re-Enter Pazsword
[l FEsar Re-Enter Passwaord I
Passward I I
xxxxxxxxxxxx Usze thiz Connection
r far all Users ﬂl
r~ General Par
User Code  Userld Prefix  Password Suffis
el [ [
Country/County Code State Code
IS LIFFOLK IMA

Step 5: Defining the Registry Information

This section provides a description of the Registry Information parameters:

Warning on PGM Version Error: Select this option if you want to be
notified when a more recent release of Govern for Windows™, release 10.8 is
being used on your network. Otherwise, if this option is left blank, and the
database and application versions do not match, the Govern Admin, Govern
and Govern Batch Processing applications will not start. The administrator,
then, needs to launch the Updata32 application to upgrade the program.

License Information

Organization Name: Enter the license name provided by your Govern rep-
resentative. This creates the link to the database and appears on all
generated reports.

Serial Number: Enter the Serial Number you received with this release.
Global Password

Password: Enter a password in this optional field, used for automatic logins.
In this type of login, the same password is assigned to all users connecting to
the database. For security reasons it is encrypted.

© 2013 MS Govern
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Re-Enter Password: Re-enter the global password.

General Parameters

User Code: Enter your User Code; this is a mandatory field. This code is
customized for organizations and will be provided by Govern.

Country/County Code: Enter your County Code in this optional field. This
is an optional field that is customized for specific organizations, this code will
be provided by Govern.

State Code: Enter your State Code in this optional field. This is a customized
field for specific organizations and when required will be provided by Govern.

Note: The User Code, County Code, and State Code are fields that special
procedure processes may use as filters therefore users should be
aware of what their requirements are.

UserID Prefix: In the optional field, enter a code to add to the beginning of
the User ID. If the database login is automatic, using a prefix provides
increased security since the users will never see their real database UserID.

Password Suffix: In this optional field, enter a suffix to append to user
passwords. This suffix can be encrypted and stored. Since it is appended to
the password, the user does not need to be aware of it.

Database Date Format: Select one of the three formats for saving dates in
the database.

Note: If you are using MySQL, the date format must be YYYY/MM/DD.

SQL Administration

Administrator Password: Use this section to set up the Administrator
login for Govern. The system uses this password internally to log in.

To set the administrator password:

1. Enter the administrator ID in the User ID field.

2. Enter and confirm the password in the Password and Re-enter
Password fields.
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3. Select Use this Connection for all Users to make this login the universal
login for all users. Users still need to log in to Govern using the user ID and
password assigned to them through the User Maintenance form in Govern
Admin. Once the login is authenticated, the administrator login is used for
connection to the database.

Refer to the Super User guide for details on the User Maintenance form.
Deselect this option to allow all users to log in to Govern, using their own
user ID and password.

Note: If the option is selected, the Change Password screen is not
accessible in Govern.

To change the password, the user needs to perform the following procedure:

1. Start the Updata.exe data upgrade application.
2. Inthe Database Upgrade screen, select File > Update Registry.

& Database Upgrade

File  Action to Perform  Options  Log

Skark
Update 's Regiskry k

Exit

NS R N
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3. Inthe Registry Information form, ensure that the Administrator Password
located in the SQL Administration group has been entered (A).

& Registry Information !IEI E

[¥ varning on PG Yersion Errar [" Use Active Directary

Databsse Date Format
*  BARDD ™

License Infarmation
Organization Name

|Govern Dema Joovern BT YRR
Setial Mumber Pazsword
Im— Y AR D

Re-Enter Password

a0 | = Paseoon ij |
C

Global Passwiard Ro-Erior Password

Pazsward I I
Us=e this Connection
Cancel
I-.I for all Users ;l
Genetal Parameters B
User Code  Userld Prefix  Password Suffix
JmiaL |
CourtryCounty Code State Code
[ v

4. Ensure that the Use this Connection for all Users option is NOT
selected (B).

5. Verify that no passwords have been entered in the Global Password group
(©).

Click Save to save your settings.

Close the Updata application; select File > Exit.

Start Govern for Windows.

© © N o

In Govern for Windows, select Options > Change Password...

10. The following message appeatrs:

1 J Changing password will Force vou ko log off From Govern,

11. Click OK.
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Change Login Password

U=erid

|gnuern

Hew Password

Iaaaaaaa

Confirm Hew Password

Inuxul

0K Exit |

12. Enter your user name.
13. Enter and confirm your new password.
14. Click OK.

Note: Databases will have characters that are allowed for a password or a
format that these passwords must be in. Refer to your database
documentation for password formats.

Note: The appearance of the the Change Password option is dependent
upon conditions that are describwed in the above steps. If the option is
not available, close down the Govern for Windows application, return
to the Updata application and review steps 3 to 7 above.

Step 6: Installing the Third Party Software

The following third party software is used with Govern:

» Crystal Reports: for creating and running reports. See Installing Crystal
dil's on the Network on page 92.

* Melissa Address Verification: for verifying name and address data. See
Installing the Crystal dll's Locally on page 92.

* ESRIArcview Geographical Information System (GIS) Software: Refer
to the GIS documentation, for Govern for Windows™, version 9.x. Users
that are running version 10.x will need to install the 10.x runtime.

* Microsoft SQL Reporting Services: Refer to Documentation &
Standards for SQL Server Reporting Services (SSRS) guide.

© 2013 MS Govern Page 33



‘

&2 Govern

Getting Started

Step 7: Creating an Attach Table

Before connecting to a database, you need to create an attach table so that
you will be able to communicate with the server for the basic setup. The attach
table stores the data definitions, while data from the application is stored on
the Database Server.

To create the Attach Tables, complete the following steps.

1. Change the directory to \Govern\Bin. Double-click on the Updata32.exe
program.

2. Select Action to Perform, then Create an Access Database of Attach
Tables.

Log

#&" Database Upgrade
Eile | Action to Petform  Options

Create an Access Database using the Server Data {Download)
Database Upgrade

Initial Load of Access Database to Server (Upload)

Empty Data of the Database

Strip Table Mames of an Access Database

Downgrade MDE version ko Access 97

Convert nivarChar ko YarChar

Yalidation For Countries )
Conversion Oracle to Sql

> LYY SRR k._____,“rr

v Create an Access Database of Attach Tables I
Replicate a Database Setup R

3. Select File > Start. An information screen appears, listing the source and
destination databases.

& Database Upgrade
File  #ckion bo Perform  OptianZ

Lpdate 's Registry:

Exit j
b9 >

An information screen appears, listing the Destination database.

ATTENTION x|

Create an Access Attach kable
Source Database  © Southampton
Destination Database : ClGoverniDatabaselSHMN_S_attach.mdb

i Cancel |
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4. Verify the database name and click OK to start the process.

Note: If a default source name is not displayed, the ODBC connection has
not been setup correctly.

Step 8: Performing the Initial Govern Setup

Before running Govern, you need to launch Govern Admin and open the
System Registry Maintenance parameters and define default settings for the
following:

e GIS Link Type
* Full Paths to the Multimedia and Multimedia Archive Files
* Full Paths to the Bitmap, Report, Query and Help File Folders

Refer to the Super User guide for details.
In addition, you need to set up the following:

Create the Departments and assign Functions.
Create the Users.
Define Access Rights for the users.

Define User Registry parameters.

a > wDn Pk

Create the Validation Tables and Codes.

Note: When you log in to the system for the first time, enter adm in both the
User ID and Password fields.
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Part lll: Installing Govern on a Client PC

Overview

The installation on a Client PC, connected to the network, consists of the
following steps:

Step 1: Setting up the Client PCs.

Step 2: Installing the Govern 10.8 dll files.

Step 3: Editing the win. ini file.

Step 4: Establishing the ODBC connection.

Step 5: Setting up the database connection.

Step 6: Creating the Microsoft Access Attach Table.

Step 7: Defining the Registry Information.

Step 8: Installing the third-party software.

Step 9: Editing the User Registry.

For details on installing Govern on a laptop computer that can be used by an

appraiser or inspector, either online or off-line, while working in the field, see
Part IV.

Step 1: Creating an Attach Table

Before running Govern, you need to create an attach table so that the PC can
communicate with the server. The attach table stores the data definitions,
while data from the application is stored on the Database Server.

To create the Attach Tables, complete the following steps.

1. Change the directory to \Govern\Bin. Double-click on the Updata32.exe
program.
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2. Select Action to Perform > Create an Access Database of Attach
Tables.

& Database Upgrade

File | Action to Perform  Options  Log

v Create an Access Database of Attach Tables

Replicate a Database Setup

Create an Access Database using the Server Data (Download)
Database Upgrade

Initial Load of Access Database to Server (Upload)

Empty Data of the Database

Strip Table Mames of an Access Database

Downgrade .MDE wersion to Access 97

\M\r"‘ll

Create Multimedia Levels by Year
Convert narChar ta VarChar
Yalidation For Countries
Conversion Oracle ko Sgl

3. Select File > Start. An information screen appears, listing the source and
destination databases.

#&" Database Upgrade
File  Action ko Perform  Opkidhs

Wpdate 's Fegistry J
- j
P S

An information screen appears, listing the Destination database.

ATTENTION | x|

Create an Access Attach table
Source Database @ Southampton
Destination Database ; Ci\GovernDatabasetSHM_S_attach.mdb

| Cancel |

4. Verify the database name and click OK to start the process.

Note: If a default source name is not displayed, the ODBC connection has
not been setup correctly.

Step 2: Setting up the Client PCs

To set up the Client PCs:

1. Create a directory called Govern on the hard drive of each Client PC.
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2. Create the following subdirectories for the Govern files:

» Bin: for storing the Updata32.exe files, which is required for creating
the Attach tables. It is recommended to delete this file after completing
the installation.

» Database: for storing the Microsoft Access Attach table.

Step 3: Installing the Govern dll files

Complete the following procedure on every client PC running Govern:

On the computer hard drive, create a directory called Govern.
Copy the Install32_108 directory to this folder.
Open the \Govern\install32_108 directory.

P w NP

Double-click on the GOV108Setup.exe program and follow the installation
procedure described in Part Il: Installing Govern on the Servers: Step 2:
Installing the Govern dll files on page 17.

Step 4: Editing the win.ini file

Edit the win. ini file, as follows:

1. Change the directory to \Windows.

2. Double-click on the win. ini file.

3. Atthe end of the file, create a section called Govern, and enter the full path
to the govern. ini file, as in the following example:

[govern]

ini path=GovernServer:\govern\bin\10.8\govern.ini

Step 5: Setting up the Database Connection

Complete the following procedure for all database types, Microsoft Access,
SQL Server, MySQL or Oracle:

1. Change the directory to \Govern\Bin.
2. Double-click on the Updata32.exe program.

Page 38 © 2013 MS Govern



> Govern

D

Part Ill: Installing Govern
on a Client PC

If the govern. ini file is not specified in the win. ini file, you need to
create a new one. A confirmation message appears on the screen:

3. Click Yes, on the confirmation message, to create the govern. ini file.
It is installed to the same directory as your other executable files, Govern/

Bin by default.

Once the govern. ini file is created, the Connection Information screen

appears.

. Connection Information
— Server Information

Type of Databaze

=

— DODBLC Information
DSM

D atabase Path Information
D atabasze Full Path Mame

=100 x|

LCancel

D atabaze Or Instance Hame

4. From the Type of Database dropdown list, select one of the following and
proceed with the instructions for the database type you are using:

e Access Server Connection

e SQL Server

e Oracle Server Connection

. MySQL

Access Server Connection

When you select Access, from the Type of Database field, the following

Screen appears:

© 2013 MS Govern
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. Connection Information
— Server Infarmation

Type of Databaze

I.-'-‘-.ccess-l j

—ODBC Information
DSH

=10 x|

Ok LCancel

Databaze Path Information
[atabaze Full Path Mame

|EMSDEMD_J><MTLN'I_SE!L

Databagze O Instance Mame

|CMSDEMO

IE:'\GDvern"\D atabase \CMSDEMO_J=MTLMT_SCGL. mdb

The following table provides a description of the fields required for an Access

database connection.

By default, the definitions for these fields are provided in

the govern. ini file. Override this information, if required. Then, click OK to

save your changes.

Field

Description

Type of Database

This field displays the database type. Valid types include
Access, Oracle, SQL Server or MySQL. If you are using a
database type other than Access, select it from the drop-
down list and refer to the applicable section.

DSN

This field displays the default Data Source Name (DSN),
i.e., the device or location where the data are originally
created and stored. Enter the correct DSN, if this definition
is not valid.

Note: The DSN and ODBC names are the same.

Database or Instance
Name

This field displays the name of the database or instance.
Correct this information, if required.

Database Full Path
Name

This field displays the full path to the database.
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Microsoft SQL Server and MySQL Users
If you have the Motor Vehicle module, you need to run the script, described in

Appendix F, after installing the Govern software. See Oracle and SQL
Scripts on page 140 for details.

SQL Server Connection

When you select SQL Server in the Type of Database field, the following
screen appears:

i, Connection Information =] e
— Server Information—————— — Login Infarmation
Izerld
Type of Databaze |pepper
SOLServer j FPaszword
I xxxxx 1] 4 LCancel
—ODBC Information————— — Database Path Information
DSK Attach Table Full Path Mame
|EMSDEMD_J><MTLN1_SDL IE:‘-.G avernD atabaze CMSDEMO_J=MTLNT_S0L mdb
Databaze Or Instance Mame
|CMSDEMO

— Additional [ atab aze Information
Grant Access to Role Mames

|gu:uvern_users

The following table provides a description of the required fields for an SQL
Server connection. Many of the definitions for these fields are, by default,
provided in the govern. ini file. Override this information, if required. Then,
click OK to save your changes.

Field Description

Type of Database This field displays the database type. Valid types include
Access, Oracle, SQL Server or MySQL. If you are using a
database type other than SQL Server, select it from the
drop-down list and refer to the applicable section.
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Field Description

User ID The default User ID (PC Userld) is displayed. If this is not
valid, enter the correct User ID.

Password You need to enter a password in this field. For increased
security, the default password is displayed.

DSN This field displays the default Data Source Name (DSN),

i.e., the device or location where the data are originally
created and stored. Enter the correct DSN, if this definition
is not valid.

Database or Instance
Name

This field displays the name of the database or instance.
Correct this information, if required.

Attach Table Full
Path Name

This field displays the full path to the attach table. Correct
this information, if required.

Grant Access to Role
Names

Enter the Role names for the groups that will have access
to the SQL database. If you are entering more than one
role, separate each name with a comma.

Note: This field is mandatory if you are sharing database
tables with other users. By default, a database table can
be accessed only by the person who created it.

In order to provide access to other users, you need to first
assign them to an SQL or Oracle role. Grant permissions
to the role; i.e., for creating, modifying, viewing and
deleting tables. Then enter the name of the role or roles in
this field. If you are entering more than one role name,
separate each with a comma.

You can assign users to more than one role. If you grant
them different access rights in their different roles, they will
be granted all those rights. However, if you grant a right in
one role, and deny the same right in another, they will be
denied that right. A denied access right always overrides a
granted right.

Oracle Users

If you are using Oracle, you need to perform the following additional
procedures, before setting up the database connection.
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Additional Procedures

Motor Vehicle or NY RPS Modules

If you have the Motor Vehicle or NY RPS modules, you need to run the scripts,
listed in Appendix F, after installing the Govern software. See Oracle and SQL
Scripts on page 140 for details.

Converting to “CLOB”

Description fields in previous versions of Oracle would use a data type of
Long. For some users this did not offer enough characters for their
descriptions. A workaround was to use the Character Long OBject (CLOB)
data type. CLOB data types offer the requirements for longer description
fields, but databases that use them take longer to backup.

To convert long data types to clob:

1. Launch Updata.
2. Make your connection to the Oracle database.

3. Select Action to Perform > Convert long to Clob.

Create an Access Database of Attach Tables

Replicate a Database Setup

Create an Access Database using the Server Data (Download)
v Database Upgrade

Initial Load of Access Database to Server (Upload)

Empty Data of the Database

Strip Table Mames of an Access Database

Downgrade (MDE version to Access 97

Camyvett long ko Clab

Note: This procedure requires a long time to run but can be run at any time.
The Convert Long to Clob menu option will only be displayed when
accessing an Oracle database.

Note: Oracle users can use varchar2 instead of blob and clob types. To use
varchar2, select the Do not use clob option on the System Registry
Maintenance function in Govern Admin. Refer to the Super User guide
for more information on the System Registry Maintenance form.
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Oracle Connection Information

If you select Oracle, in the Type of Database field, the following screen

appears:
. Connection Information !EI E
— Server Information————— — Login Infarmation
|Jzerld
Tupe of Database |pepper
Dracle j Password
Ixmx Ok LCancel
— 0ODBC Information————— —Databaze Path Information
DSH Attach Table Full Path Mame
IEMSDEMD_JKMTLN'I_SE!L |E:'xl3 overnt[ atabazehCWMSDEMO_J=MTLMT_SOL mdb
Database Or Instance Mame
|CMSDEMO
— Additional [ataB aze Information
Grant Access to Role Mames ['ata T ableSpace Mame Index T ableSpace Mame
Iguvern_users | |

The following table provides a description of the required fields for an Oracle
database connection. Many of the definitions for these fields are, by default,
provided in the govern. ini file. Override this information, if required. Then,
click OK to save your changes.

Field Description

Type of Database This field displays the database type. Valid types include
Access, Oracle, SQL Server or MySQL. If you are using a
database type other than Oracle, select it from the drop-
down list and refer to the applicable section.

User ID The default User ID (PC Userld) is displayed. If this is not
valid, enter the correct User ID.

Password You need to enter a password in this field. For increased
security, the default password is displayed.
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Field

Description

DSN

This field displays the default Data Source Name (DSN),
i.e., the device or location where the data are originally
created and stored. Verify the information in the DSN field;
correct if not valid.

Database or Instance
Name

This field displays the name of the database or instance.
Correct this information, if required.

Attach Table Full
Path Name

This field displays the full path to the attach table. Correct
this information, if required.

Grant Access to Role
Names

Enter the Role Names for the groups which will have
access to the Oracle database. If you are entering more
than one role, separate each name with a comma.

Note: This field is mandatory if you are sharing database
tables with other users. By default, a database table can
be accessed only by the person who created it.

In order to provide access to other users, you need to first
assign them to an SQL or Oracle role. Grant permissions
to the role; i.e., for creating, modifying, viewing and
deleting tables. Then enter the name of the role or roles in
this field. If you are entering more than one role name,
separate each with a comma.

You can assign users to more than one role. If you grant
them different access rights in their different roles, they will
be granted all those rights. However, if you grant a right in
one role, and deny the same right in another, they will be
denied that right. A denied access right always overrides a
granted right.

Data TableSpace
Name

Enter the name of the device where the data are stored.

Index TableSpace
Name

Enter the name of the device where the indexes are
stored.

Step 6: Establishing an ODBC Connection

The Govern applications communicate with the database using an Open
DataBase Connectivity (ODBC) connection. You need to have a compatible
ODBC driver. This is used to establish the connection and to interpret the
gueries sent through Govern. ODBC drivers are provided by Microsoft or
through your database vendor.
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Complete the following procedure for all database types:

1. Launch Windows Control Panel and select Administrative Tools > Data

Sources (ODBC).
2. Select the System DSN tab.

£10DBC Data Source Administrator

UszerDSH  Spatem DSH | File DSM I Driversl Tracingl Connection F'u:u:ulingl &bout I

Systern Data Sources:

M ame I Diriver I :I
MFR4_G04 SOL Server
PEIL_D Oracle in OraClient10g_home2
PLYE7_0 Oracle in OraClient10g_home2
PRO_GD4 SOL Server
PRO_S SOL Server
SCH_S SOL Server
Schuylkill35_govl2?_sql SOL Server
SHH_GOD4 SOL Server

SOL Server

SOL Server —

dd

Remove

I

LConfigure. ..

o thiz maching, including MT services.

An ODBC System data source stores infarmation about how to connect to
the indicated data provider. & Systemn data zource iz vizible to all uzers

] I Cancel

Apply

Help

3. Click Add.
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Create New Data Source |

Select a drver for which you want to get up a data source.

EI Iriver da b para angquis E
¥ L Driver do Microzoft Access [*.mdb) —
e Driver do Microzoft dB ase [* dbf] E
Driver do Microsoft Excel” «lz) E
Driver do Microzoft Paradosx [*.db ) E
Ciriver para o Microzoft Wisual FoxPro 1
Microgaft Access dBASE Driver [*.dbf, *.nds. “md=] 1
Mlicrcum:uft Accesz Driver [*.mdb) E™
4 ]

4 Back I Finizh I Cancel

4. Select the driver compatible with the database you are connecting to and
click Finish.

ODBC and 64 bit Operating Systems

Note: Users that are running 64-bit versions of the Windows operating
system will need to access the 32 bit version of the ODBC
administrator program (ODBCad32.exe). This file is located in the
following directory:

%systemdrive%\Windows\SysWoW64
For additional information regarding the ODBC Administrator refer to

the following Microsoft Support Article at http://support.microsoft.com/
kb/942976.
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Microsoft Access ODBC Connection

ODBC Microsoft Access Setup E E |

[rata Source Mame: IEit_I,IEI'I

E

Dezcription: I
Cancel |
— Databaze
Databaze: Help |
Select... | LCreate. .. | Repair... Compact... |
Advanced... |

— Syztern Databaze

System Databaze. ..

Optiong:
Enter the DSN name in the Data Source Name field.
Enter a description in the Description field, if required.
3. Select Database, under System Database.
Select System Database |

Databagze Mame Directonies: _EIK
Iaystem.mdw h:h

Cancel |

x| |88 hy -

£3 DESKETOP EXEESj Hel
3 Download —l_ P
£ Gowv Test Ingtall
1 InspectionFies I Eead Only

LI C Mew Falder

;I [T Erclusive

Lizt Filzs of Type: Dirives:

IS_I,IStem Databazes [“.mcj I E=1 ke \\f&erver\staff"mlj Metwark... |

Select the Drive, Directory and Database Name.

Leave the Read Only and Exclusive options blank. Otherwise, Govern
users will not be able to update the database and it can be opened by only
one user at a time.

6. Click OK on the Select System Database screen.
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7. Click OK on the ODBC Microsoft Access Setup screen.

For more information, refer to the Microsoft Help files.

SQL Server ODBC Connection

Create a Mew Data Source to SOL Server E

Thiz wizard will help you create an ODBC data zource that pou can use to
connect to SOL Server.

% Wwhat name do you want to uze to refer to the data source?
|
}rl M ame: IEit_l,l 1

Haww da you want to describe the data source?

Descriptian: |

Which SEL Server do pou want to connect ta?

Server. [JAMTANT =]

Finizh I Mext = Cancel Help

1. Enter the DSN or ODBC name in the Name field.
Enter a description in the Description field, if required.

3. Select the SQL Server to which you want to establish a connection in the
Server field.

4. Click Next.
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Create a New Data Source to SOL Server E |

How should SGL Server werify the authenticity of the login (DY

& aadith windows NT authentication uzsing the nebwark. login [0
ja;l With SEL Server authentication using a login D and pazsword
[ e entered by the user.

To change the network library uzed to communicate with SOL Server,
click Client Configuration.

Client Configuration. ..

Connect to SEL Server to obtain default zettings for the
v o L ] -
additional configuration ophions.

Logit [0 ||:u:ulani_l.Jan

EBaszsyiard: I

¢ Back I Heut = I Cancel Help

5. Click Client Configuration to configure a network library other than the

default.

6. Select Connect to SQL Server to obtain default settings for the

additional configuration options to use the SQL Server defaults or
leave this option blank to use the standard defaults.

7. Click Next.
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8.

Create a New Data Source to SOL Server |

[ iChange the default databaze tod

[(Defauly =]
ﬁ' g [ Attach database filename:
A |

F [Ereate temporany stared procedures for prepared SHL statements
atd drop the stored procedures:

& Onlpwhen you disconnect,

When vou dizzonnect and|as apprapriate while pou are
cathected,

W Use aMNSI quoted identifiers.
W Use AMSI nulls, paddings and warnings.

r Ize the faloven SEL Server it the primary SEL Server i not
available.

< Back I Meut = I Cancel Help

Select Change the default database to and select the default database
for the current data source. Otherwise, to make the connection to the
default database defined for the login ID on the server, leave this field
blank.

Select Attach database filename to attach the database from the file,
specified in the text box, to the default database, selected in the previous
file. Then, enter the file name and path.

Tip: It is recommended to use the default database for the login ID, rather

10.

11.

12.

13.

than specifying a database on this screen.

Specify your preferences for stored procedures if you are connecting to an
older version of SQL Server and this is applicable.

Specify your preferences for ANSI quotes, nulls, paddings and warnings,
using the driver to create temporary stored procedures.

Select Use the failover SQL Server if the Primary SQL Server is not
available to use the failover server, specified in the data source, when the
driver detects that the primary server is unavailable.

Click Next.
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14.
15.

16.

17.

18.

19.

Create a New Data Source to SOL Server E |

[~ Change the language of SEL Server spstern messages bo:

| Enaiish =l
};‘ [~ Use strang encryption far data

el

W Perform translation for character data

I ze regional settings when outputting curency, numbers, dates and
- times,

[ Save long running queres ta the log file:

IE:\LIsers'xEIEIL.-'-‘-.NIﬂ"-.-’-'-.ppData'xLDcaI'xTemp"xBLlEH Browse,.. |
Long query time [milliseconds): |3|:||:||:||:|

[ Log ODBC driver statiztics to the log file:

IEZ"\USEIS"\DDL.":".N|~1 WoppDatatLocalhTemphSTATE Browze,.. |

¢ Back I Finizh I Cancel | Help |

Select the language for the SQL Server messages.

Select Perform translation for character sets to convert ANSI strings
sent from the client computer to the server. Otherwise, leave this option
blank.

Leave the Use regional settings when computing, currency, numbers,
dates and times option blank.

Select Save long running queries to the log file to log queries that take
longer than the specified time. Then, click Browse, select the file and path
and enter the Long query time in milliseconds in the text box.

Select Log ODBC driver statistics to the log file to log the ODBC driver
statistics to a specified file. Then, click Browse and select the file and
path.

Click Finish.
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A new ODBC data source I.:\Iill I:ue_ created with the fallowing
configuration:
Microzoft SOL Server ODBC Driver YWergion 06.07. 7601 ~ Test Results
Data Source Manme: CMSDEMOZ_JXMTLM1_SOL Microsaft SUL Server DDBC Driver Yersion 06.01.7601 ;I
[ata Source Dezcription: ChS Demo _ o
Server JXMTLNI Runhing connectivity tests.
Database; [Default) _ _
Language: [Default) Attempting cannectian
Tranzlate Character D ata: Yes Cannection established
Log Lang Funning Queries: Mo erifying option settings
Log Diriver Statistics: Mo Dizconnecting fram server
Uze Regional Settings: Mo
Prepared Statements Option: Drop temporary procedures on TESTS COMPLETED SUCCESSFULLY
dizconnect
Uze Failover Server: Mo
Uz AMS] Quoted |dentifiers: ez
Uze AMSI Hull, Paddings and " amings: ez
[rata Encryeption: Mo

Test DataSource... i QK Cani

20. Verify the information and select Test Data Source.
21. Click OK.

Oracle ODBC Connection

When configuring an Oracle ODBC connection, please refer to the Notes in
this section that deal with your specific version of Oracle 10 and associated
workarounds.

Note: Oracle users should not select the Microsoft ODBC for Oracle drivers.
This option has presented problems in displaying grids. It is
recommended that users install the Client package that comes with
Oracle package.
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Oracle ODBC Driver Configuration

(]
Data Source Mame IEITYEIE —l
C |
Description I $|
Hel
THS Service Mame IH.-'-‘-.MBE j —pl
Test Connection |
zer D I

.l'-‘«ppliu:atinnl Oracle  “orkarounds | SQLServerMigratiDnl

Bind TIMESTAMP a: DATES v Dizable SOLD ezcribeParam r
Force SOL_WCHAR Suppart |_ Bind MUMBER Az FLOAT |_
Dizable Microsoft Transaction Server W Dizable RULE Hint v

Set Metadata Id Default to SOL_TRUE [

When establishing an Oracle ODBC Connection, you need to enter only the
Data Source Name and the TNS Service Name. In addition, for Govern, you
need to select the Force Retrieval of Long Columns under the
Workarounds tab. You can provide the other options, when you run the
applications.

Note: If you are using Oracle 8i or 9i, you need to select Force Retrieval of
Long Columns as shown on the following ODBC setup screen.
Otherwise an error message appears when you use the Activities
function in the Permits & Inspections subsystem.
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user iU i

.-’-'l.pplicationl Oracle “orkarounds | SOLServer Migrationl

Bind TIMESTAMP az DATE I Dizable SOLDescnbeParam I
Force SOL_WCHAR Support -
Dizable Microsoft Transaction Server W

[ Oracle 10g ]
Set Metadata |d Default o SOL_TRUE [

Note: When using Oracle 10g, the Force Retrieval of Long Columns
option will, be selected, but this option will not be visible for selection.

Note: Users of Oracle 11 should note that the1l0 g patch has been
incorporated within the release..

Oracle ODBC Driver Configuration

Data Source Name IEITYEIB ' Orac Ie 1 Og |
D escription with Patch E Cancel |

. » Hel

THS Service Name HAMES "'I 4;:'
— Test Connection |

User D IArglnlne

1

.-'-‘«pplicationl Oracle  “Workarounds | SOLServer Migratianl

Eind TIMESTAMP a3 DATE: I Dizable SOLDescribeParam r
Farce SOL WCHAR Suppart r Bind MUMBER Az FLOAT r
Dizable Microsoft Transaction Server W Dizable RULE Hint v

Set Metadata |d Default e SOL_TRUE [ @

Note: When using Oracle 10g with the 5731535_10203_winnt patch, the
Disable RULE Hint option MUST be selected otherwise you may
experience performance issues with Govern.
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Note: Users of Oracle 11 should note that the patch in the following section

has been incorporated within the release.

For additional information on installing the Oracle 10g patch, please refer to

the Oracle 10g update document.

P w N PF

in the User ID field.

Enter the Data Source Name in the Data Source Name field.
Enter a description in the Description field, if required.
Enter the TNS Service Name. This is the location of the Oracle database.

Enter the user name for the account on the server used to access the data

5. Select the Workarounds tab and select Force Retrieval of Long

Columns.

Note: The option for Force Retrieval of Long Columns is by default
selected in Oracle 10g, but the option is not visible.

6. Click Test Connection. A Connection Login screen appears:

Oracle ODBC Driver Conneck E |

Service Hame
Haka5

zer Mame

Arginine

Fazzword

0K

Cancel

EIE L

About...

7. Verify the Service Name. Then, enter the User Name and Password for

the connection.

8. Click OK. A confirmation message appears:

Testing Connectior

Conneckion successiul

X

9. Click OK on the Confirmation message.
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10. Click OK on the ODBC Oracle Driver Configuration screen.

Note: Issues have been reported when attempting to execute stored
procedures (STOREPROC) from Govern over an Oracle ODBC
connection. See Oracle ODBC Connections and Stored
Procedures on page 115 for details and a workaround.

Step 7: Defining the Registry Information

To define the Registry Information, follow the instructions under Part II:
Installing Govern on the Servers: Step 5: Defining the Registry Information on
page 29.

After completing the Registry Information Setup, delete the Updata32.exe
program from the client PC.

Step 8: Installing the Third Party Software

The following third party software is used with Govern:

» Crystal Reports: for creating and running reports. See Installing Crystal
Runtime on page 92.

* Melissa Address Verification: for verifying name and address data. See
Setting up Melissa Data Address Validation on page 96.

 ESRI Arview Geographical Information System (GIS) Software: Refer
to the GIS documentation, for Govern for Windows™, release 10.8.

Step 9: Editing the User Registry

Before running Govern on a client PC, you need to log in to Govern Admin,
open the User Registry form and define the following settings:

* GIS Link Type
* Full Paths to the Multimedia and Multimedia Archive Files
* Full Paths to the Bitmap, Report, Query and Help File Folders

Refer to the Super User guide for details.
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Part IV: Installing Govern on a Stand-
Alone Computer or Laptop

Overview

An inspector or appraiser can continue to work in Govern and make updates
to the database, while working in the field, disconnected from the network.
Govern provides batch processes for exporting a copy of the database to a
laptop and then importing the database, with the updates, back to Govern. An
option is provided to ensure that the inspector or appraiser performs the
import process, before logging in and making changes to the network
database.

This section provides the procedure for installing and configuring Govern for
Windows™, release 10.8, on a laptop that can be used both online, connected
to the network, or off-line, by an inspector or appraiser working in the field.The
procedure is similar to that for the Client PC, with the exception that all
software and supporting files need to be installed on the laptop. It consists of
the following steps:

Step 1: Setting up the Laptop.

Step 2: Installing the Govern 10.8 dll files.

Step 3: Editing the win . ini file.

Step 4: Creating the Attach table.

Step 5: Setting up the Database Connection.

Step 6: Establishing the ODBC Connection.

Step 7: Defining the Registry Information.

Step 8: Installing the third-party software.

Step 9: Editing the User Registry.

Step 10: Running the batch process.

Note: If you are running Windows® 2000® or higher on the laptop, you need
to log in as the administrator of the computer, in order to modify the
win. ini file and complete the setup.
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To improve offline use, the following new features have been added:

» CoolBar Queries: CoolBar Queries are no longer copied to extracted
databases, since queries written for SQL databases caused errors when
run in Microsoft Access.

* Melissa Data Address Verification: You can now enter the path to the
Melissa Data Address Verification folder on the User Registry
Maintenance form, to facilitate offline use of this service. See Setting up
Melissa Data Address Validation on page 96.

Step 1: Setting up the Laptop or Stand-Alone
Computer

To set up the laptop:

1. Ensure that one of the following database programs is installed and fully
operational on the server:

* Microsoft® Office Access

* Oracle®
e  Microsoft® SQL Server™
« MySQL

See Server and Network Requirements on page 6 for details on the
supported versions.

2. Create a directory called Govern on the hard drive and add the following
subdirectories:
* Bin
e Bitmap
o Database
* Documentation

* Help

* Install32_108
* Reports

e Scripts

3. Copy the Govern and Updata exe files, govern32.exe and
updata32.exe, to the Govern \ Bin directory. The exe files are updated
periodically and can be downloaded from the ftp site.
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Copy all bitmaps to the Govern \ Bitmap directory. The bitmaps include
the background images and all the icons for Govern Admin, Govern and
Govern Batch Processing.

Copy the Microsoft Access Attach table to the Govern \ Database
directory. This is used for speeding up access to the Database Server,
while working online.

Copy the latest Govern for Windows, release 10.8, documentation to the
Govern \ Documentation directory. This documentation is stored in PDF
format and updated weekly. It can be downloaded from the ftp site.

Copy the latest Help, Tip of the Day and Help image files to the Govern \
Help directory. These files are also updated weekly and can be
downloaded from the ftp site.

Copy the Govern, GIS and third-party software installation files to the
Govern \ Install32_108 directory.

Copy the standard and custom reports, created for your organization to the
Govern \ Reports directory.

Step 2: Installing the dll Files

Complete the following procedure to install the dll files on all stand-alone
computers and laptops:

1.

Open the \Govern\install32_108 directory, created in Step 1: Setting up
the Laptop or Stand-Alone Computer on page 59.

Double-click on the GOV108Setup.exe program and follow the installation
procedure described in Part Il: Installing Govern on the Servers: Step 2:
Installing the Govern dll files on page 17.

Step 3: Editing the win.ini file

Make the following entry in the win. ini file:

Note: If you are running Windows® 2000® or higher on the laptop, you need

1.
2.

to log in as the administrator of the computer, in order to modify the
win. ini file and complete the setup.

Change the directory to \ Windows.

Double-click on win. ini file.
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3. Atthe end of the file, create a section called Govern, and enter the full path
to the govern.ini file, as in the following example:

[govern]

ini path=c:\govern\bin\10.8\govern.ini

Step 4: Creating an Attach Table

You need to create an Attach Table so that the PC can communicate with the
server, when working online. The attach table stores the data definitions, while
data from the application is stored on the Database Server.

For details on creating the Attach Tables, see Part Ill: Installing Govern on a
Client PC, Step 1: Creating an Attach Table on page 36.

Step 5: Setting up the Database Connection

i, Connection Information =] B3
— Server Infarmation————— — Loain Information
Izerd
Type of Database |astark
ISI:“‘S Erver j Paszword
I xxxxxx 1 oK Cancel
—ODBC Information————— — Database Path Information
DSK Attach Table Full Path Mame
|EMSDEMD_J><MTLN'I_SDL |E:‘\I3 avernsD atabaze \CMSDEMO_J=MTLNT_S0L mdb
Databaze Or Instance Mame
|CMSDEMO
— Additional D atabB aze Information
Grant Access to Role Mames
|gu:uvern_users

You need to set up the database connection, as described under Part IlI:
Installing Govern on a Client PC, Step 5: Setting up the Database
Connection on page 38.
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Step 6: Establishing the ODBC Connection
£900BC Data Source Administrator K

‘UserDSN  System DS | File D'SM I Driversl Tracingl Connection F'u:uDIingI About I

Swystern Data Sources:

Mame | Diriver Add... |

Chy° A0 ATL SOL Server
#lhreme Sample Databasze 2008 Microzoft Access Driver [*.mdb] ﬂl

Configure. ..

i

a | ]

_ An ODBC Systemn data source stores information about how to connect to
D; the indicated data provider. A System data source iz visible to all users
= an thiz maching, including HT services.

Ok I Cancel Apply Help

You need to establish the ODBC connection, as described for the Client PC.
See Part llI: Installing Govern on a Client PC, Step 6: Establishing an ODBC
Connection on page 45.
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Step 7: Defining the Registry Information

. Registry Information

¥ “warming on PGM “Yersion Ermor

r— License Information
Organization Mame

[T Use Active Directary

— SAL Administration
Usger Id

|CMSDem

Serial Mumber

J1500 - 1953586

- |5zav

— Global Passwaord
FPazzword

Fie-Enter Pazsword

|brubble

Pazsword

r Use this Connection
for all Users

=100 x|

Databasze Date Format
% MM/DDAYYY

& DDAMBMAYY
YN MM DD

— General Parameters

User Code  Userld Prefis  Password Suffix
Jwibl | |
Countr/County Code State Code
[SUFFOLK [

Cancel |

You need to define the Registry Information, as described for the Application
Server. See Part |l: Installing Govern on the Servers, Step 5: Defining the
Registry Information on page 29.

Step 8: Installing the Third Party Software

The following third party software is used with Govern:

» Crystal Reports: for creating and running reports. See Installing Crystal
Runtime on page 92.

* Melissa Address Verification: for verifying name and address data. See

Setting up Melissa Data Address Validation on page 96.

 ESRI Arview Geographical Information System (GIS) Software: Refer
to the GIS documentation, for Govern for Windows™, release 10.8.

Step 9: Editing the User Registry

Before running Govern, you need to log in to Govern Admin, open the User
Registry form and define the following settings:

* GIS Link Type

© 2013 MS Govern
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e Full Paths to the Multimedia and Multimedia Archive Files
* Full Paths to the Bitmap, Report, Query and Help File Folders

Refer to the Super User guide for details.

Step 10: Running the Batch Process

When the inspector or appraiser needs to take the laptop or computer out in
the field, you can run the Export a Database Batch Process to extract a copy
of the database that can be downloaded to the laptop.

» Ifthe database is to be used by an inspector, refer to the Batch Processing
section in the Permits & Inspections guide.

» Ifthe database is to be used by an appraiser, refer to the Batch Processing
section in the Mass Appraisal General Information guide.
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CHAPTER 2: Upgrading to Govern for
Windows, Release 10.8

Overview

This chapter describes the procedures for upgrading Govern for Windows™
(Govern) from a previous version to release 10.8.

Upgrade Notes for Oracle Clients

All Oracle users upgrading to 10.8 will need to verify that all uppercase items
are removed from the following tables:

« USR_VT_CONTROL
« USR_VT_HEADER

« SY_VT_CONTROL

« SY_VT_HEADER

During the upgrade process the same items that exist in the above tables will
be rein lower case; if the upper case items are not removed, they will be
duplicated. This will result in program errors.

Notes for Utility Billing Users

All users of the Utility Billing (UB) module will need to check if their UB Crystal
bills are using the Do not print bill option.

Users of Release 10.8 and earlier will note that when the Do not print bill
option is selected, during a posting, entries are not created in the
UB_POST_MASTER and the AR_DETAIL tables even if an account has a
Primary Mailing Index. This behavior differs from the tax system behavior of
always creating entries in the UB_POST_MASTER and the AR_DETAIL
tables if a Primary Mailing Index is found. Some users may have a workflow
that compensates for the behavior of the Do not print bill option.

© 2013 MS Govern
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Posting Behavior as of release 10.7

In Release 10.7, posting behavior was modified to be the same as that of the
tax system. When a Primary Mailing Index is found, entries will always be
created in the UB_POST_ MASTER and the AR_DETAIL tables, and a bill is
printed. Deselect the Do not print bill option when you do not want a bill
printed.

Upgrade Process

There are three parts to the upgrade:

1. Perform the special procedures that are listed for your configuration.
2. Upgrade the version of the server.

3. Perform an upgrade on each computer that is running the Govern
software. The required upgrade steps are as follows:

Part I: Special Procedures

Perform any special procedures required for your particular configuration, as
directed by your Govern representative.

Upgrading Utility Billing

WARNING: If you are upgrading to release 10.8 from a version earlier than
8.5 and have the Utility Billing subsystem, ensure that all
Automated Clearing House (ACH) records are processed,
otherwise pending records will be lost during the upgrade. See
ACH Processing on page 69.

Name and Address Record Validation

Country information is managed by the, VT_SY_CTRIES validation table.
When completing name and address records, users must select the Country
rather than entering it manually.

For the name and address records that have already been completed, the
Country parameter is automatically mapped to this new table, based on the
user entry. However, for the records with misspellings or other mismatches in
the Country parameter. See Validation for Countries on page 70.

Page 66
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User Menu Security in GovBatch after Upgrade to Release 10.8

Note: Users upgrading to Govern for Windows Release 10.8 will need to

reconfigure their menu security settings. After the upgrade process,
users will not have access to any of the Govern Batch Process menus.
This is a result of a new method of managing menus; Administrators
will need to reestablish menu access for their users.

Part Il: Upgrading Govern on the Network

1.

Create a backup.
Uninstall your previous version of Govern.

Create directories for Govern 10.8 and copy the upgrade files from the ftp
site or CD to the server hard drive.

Install the Govern 10.8 dll files.
Upgrade the database.

Part Ill: Upgrading Govern on each PC

N

o g bk~ w

Remove the previous version of Govern.

If you are installing Crystal Reports 10, 11, or 2008, remove the previous
installation of Crystal Reports.

Create a directory for the Govern 10.8 attach table.
Install the Govern dlls.
Create the Attach files.

Install Crystal Report 10, runtime version.

Note: It is recommended to install Crystal Reports 10, runtime version on

every computer running Govern for Windows 10.8. This is used to
execute reports. You can use Crystal Report Professional version 9.0
or 8.5 for creating and editing reports. However, these versions are no
longer supported by Govern Software Inc.

Note: Crystal Reports 10 is not backward compatible with previous versions.

If you open a Crystal Report created in a previous version; such as 9.0
or 8.5, in Crystal Reports 10, you are prompted to convert the report.
After it is converted, you can no longer open it in a previous version.

© 2013 MS Govern

Page 67



FINAL DRAFT

(3
vern
Getting Started (\L] Gove

Page 68 © 2013 MS Govern



z
(3

(\L]

Govern

Part I. Special
Procedures

Part I. Special Procedures
] Overview

ACH Processing

The Automatic Clearing House (ACH) processing was redefined in Govern for
Windows™, version 8.2. You can use ACH for all Tax Assessment and Billing
subsystems, as well as the Utility Billing subsystem. This includes Real
Property Taxation, Personal Property Taxation, Aircraft Excise Tax, Boat
Excise Tax and Motor Vehicle Excise Tax. In previous versions of Govern,
ACH processing could only be used with the Utility Billing subsystem.

A function is available in Govern for setting up the client's ACH account
information. Processes are available in Govern Batch Processing to generate
ACH prenotification files, prepare ACH data, generate the ACH payment file,
and in release 10.8 and greater ACH for Payment Plans. Refer to the ACH
Processing section of the Govern for Windows, release 10.8, Accounts
Receivable guide for details.

Note: If you are upgrading to version 10.8, from version 8.1 or a version
previous to this, you need to ensure that all pending ACH records are
processed. Pending ACH records are not converted to version 10.8.
The following confirmation message appears before you run the
upgrade.

Warning - ACH modification for UB ' __}g

There are still pending records that were not transferred to ACH.
If wou conkinue with the upgrade, these records will not be
accessible For a transfer in the new version,

L.;./

To keep these records, cancel the upgrade, run Govbatch and
execute the ACH File Process,

Do vou wank ko continue the upgrade?

Zancel |
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Validation for Countries

With the Validation for Countries form, you can remap the name and address
records with misspellings or other mismatches in the Country parameter to a
country in the VT_SY_CTRIES table.

To access the Validation for Countries form:

1. Launch Updata.

2. Enter your connection information.

3. Select Action to Perform > Validation for Countries.

&, Countries Conyersion

Mames and Addresses

Walidation Takle

+

ooz
02194
OE330
06331
06340
073
07853
03320

10010
10012
10013
10021
10022
10024
10023
10128
10330

[

[Mone)

Afghanistan

Albania

Algeria

American Samaa
Andorra

Angola

Anguilla

Antarctica

Artigua and Barbuda

Armenia
Aruba
Australia
Alstria
Arerbaijan
Bahatnas
Bahrain
Bangladesh
Barbados
Belarus

[

IS [=] EY

Process

Clear

Exit

All entries that cannot be mapped to VT_SY_CTRIES are listed on the left.
The entries in VT_SY_CTRIES are listed on the right.

4. To map an entry on the left to an entry in the validation table, select the
correct entry, from the right column and drag it under the entry on the left:

5. Continue until you have mapped all entries.

Tip: If you are unsure of a value, you can remap it to the entry, None.

6. Click Process to perform the remapping; Click Clear to clear all your

remappings.

7. Click Exit to close the form.
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Part II: Upgrading Govern on the Network
] Overview

To complete the network upgrade, perform the following five steps:

1. Create a backup.
2. Uninstall your previous version of Govern.

3. Create directories for Govern 10.8 and copy the upgrade files from the ftp
site or CD to the server hard drive.

Install the Govern 10.8 dll files.
Upgrade the database.

Step 1: Creating a Backup

Before upgrading to Govern for Windows 10.8, it is recommended that you
back up the following:

1. All Govern data.

2. Customized icons. If you have defined your own icons for the Govern
functions, these need to be backed up, before you perform the upgrade.

3. Customized backgrounds. In Govern for Windows, versions 8.5 and
higher, you can replace the standard background images, for Govern
Admin, Govern and Govern Batch Processing, with images of your choice.
If you are using customized images, these need to backed up, before you
perform the upgrade. Refer to the General Information guide for details on
creating and saving background images.

Note: The function icons and background images are saved to the Govern
bitmap folder.

4. Modified reports. If you have modified any of the standard reports, you
need to create a backup. Otherwise, your modifications will be overwritten.

Note: Customized reports are not overwritten during the upgrade.
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Step 2: Uninstall the previous version of Govern

Before installing Govern for Windows 10.8, you need to uninstall the previous
version.

To uninstall the previous version:

1. In Windows Control Panel, select Add / Remove Programs.
2. Select Govern (version #) Runtime.

3. Click Change / Remove and follow the instructions on the screen.

Step 3: Creating directories for Govern for
Windows, release 10.8

Before installing Govern for Windows, release 10.8, perform the following:

1. On the network server, create a directory, called Govern.

2. Copy the Govern 10.8 directories and files, from your ftp site or the CD
supplied by your representative, to this directory.

The directories include:

* Bin

* Bitmap

o Database

» GIS queries, for GIS applications

* GIS integration, for GIS applications

* Help

* Install 32_108 - Used during installation only, this directory can be
removed once the Installation is complete.

» StandardReport
» SampleReports

Note: The Bin directory contains the Govern 10.8 executable (.exe) files.

Page 72 © 2013 MS Govern



L\
overn
9 G Part 1l: Upgrading Govern
on the Network

Step 4: Installing the dll files

To install the Govern 10.8 dll files:
1. Open the \Govern\install32_108 directory, created in Step 3: Creating
directories for Govern for Windows, release 10.8.

2. Double-click on the GOV108Setup.exe program. The Govern for
Windows Release 10.8 Runtime Setup screen appears.

& Govern for Windows 10.7 Runtime Setup

Welcome to the Govern for Windows
10.8 Runtime Setup Wizard

This wizard will guide you through the installation of Govern
for Windows 10.2 Runtime.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

Cancel

3. Click Next on the Govern for Windows 10.8 Runtime Setup screen.
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ﬂ Govern for Windows 10.7 Runtime Setup = E

Choosze Install Location

Choose the folder in which to install Govern for Windows 10.7
Runtime.

Setup will install Govern for Windows 10,7 Runtime in the following folder. To install in a
different folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files ( VS GovernGovern for Windows) Browse... |

Space required; 24.8MB
Space available: 17.8GB

M= Gayern

= Back I Install I Cancel |

4. Click Install to install Govern to the default location, displayed in the
Destination Folder text box and proceed to 8.

5. Toinstall Govern to an alternate directory, click Browse.

% Browse For Folder

Select the folder to install Gavern for Windows 10,7
Runtme in:

B Desktop o
. Libraries
2 Olusegun A. Olaniyan
= & JXMTLN1
a& os(c)
| |Desktop
, 1INSTALL
H @, _SMSTaskSeguence
. Apps
. badkup
, CanoScan
. DELETE_ME
. dell -

H H EH

I+

i

Make Mew Folder
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6. Navigate to the directory where you want to install Govern and click OK.
To create a new directory, select Make New Folder and enter the name of
your new directory. Then, click OK.

Note: When installing on the server, it may be necessary to be in the “\bin”
directory. This is due to the fact that files used by AVAX Control need
to be in the same location as the executable (.exe) files.

7. Verify that the installation path is correct in the Destination Folder text
box, on the Govern for Windows 10.8 Runtime Setup form and click

Install.
J8 Govern for Windows 10.8 Runtime Setup =] B3
Installing r a
Plzase wait while Gowern For Windows 10.8 Runtime is being e,
inskalled, i
Extract: C:iwINDOW S system32ictliskBar, ocx, ., 100%:
Skipped: Popup.ocx: d

Skipped: RHEETMN3Z.0DLL

Skipped: RHMMPLAY . DLL

Skipped: ROBOEXS2, DLL

Skipped: whzroba, dl

Cukput Folder: CMINDOWS \system3z

Extract: CUWINDOWS \system32ictButton, ooy, .. 100%:
Reqistering: C:\WINDOWS)syskem32ickButton. ocx
Reqgistering: CHWINDOWS) system32ctDropMeny, oo
Extract: C:AwINDOWS \system32ictLisk, oo, ., 100%:
Reqistering: CWWINDOWS) system32ctList, ocx
Extract: CwINDOWS \system32ictListBar, ocx, ., 100%: j

WS Gavern

= Back | Mext = | Cance| |

8. Wait for the Setup program to complete. The progress is displayed on your
screen.

Note: If you plan to install the ArcView® Geographic Information System
(GIS) software from ESRI version 3.1 or earlier, the Govern program
directory name must be eight characters or less and cannot contain
any spaces or periods.
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& Govern for Windows 10.8 Runtime Setup =] B3

Completing the Govern for Windows
13.8 Runtime Setup Wizard

Govern for windows 10,8 Runtime has been instaled on
wour camputer,

Click Finish ko close this wizard,

§8 MSGovern

Managernant Solutions for Govermmant

Zance] |

9. When the completion screen appears, click Finish. The basic installation
is complete.

= Barck

Step 5: Upgrading the Govern Database

To upgrade the Govern database:

1. Change the directory to \Govern\Bin.
2. Double-click on the Updata32.exe program.

Note: Do not use a shortcut. The Updata32 program looks for the default
initialization file (.ini) in your win.ini file.

Note: You must be the database owner to proceed with this upgrade.
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3. From the Action to Perform menu, select Database Upgrade.

%" Database Upgrade
File | Action to Perform Options  Log

v Create an Access Database of Attach Tables
Replicate a Database Setup
Create an Access Database using the Server Data (Download)

Initial Load of Access Database to Server (Upload) Eg

Empty Data of the Database
Strip Table Names of an Access Database
Downgrade .MDB version to Access 97

i

Create Multimedia Levels by Year
Convert nVarChar to VarChar
Validation for Countries
Conversion Orade to Sql

M Ny N,

\

ew B o SN il S
4. From the File menu, select Start.
File  Action ko Perform  Cpkidhs

Ipdate 's Registhy,
Exit

|or ..J‘rj

5. Locate the Reference database file, Govern85.mdb or Govern90.mdb,
and select Open.

Note: A validation is included that prevents users from updating their
databases using a higher version of Govern.
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Reference M5 Access Database File Name (Input) 2| x|

Loak jr: IE}Database j - I‘j‘ o
AME_G04_attach mab; Ewa _s_attach.mdb

21 qovernas, mdb

2] governoe, mdb

2] govern100, mdb

21 MOM_5_attach.mdb

21 NFR4_GO4_attach.mdb

2] Pro_G04_attach.mdb

21 PRo_S_attach.mdb
Z1]SCH_5_attach.mdb
SchuyijII95_g0v02?_attach. mdb
21] SHM_GO4_attach.mdb

2] SHr_5_attach.mdb
SHN_S_attach_Backup .mdb

Mp O

.

My Computer

"‘i File name: Igovern'l 00.mdb j DOpen I
j Cancel |

A

Filzz of type: IAccess Databases [*.mdb]

[ Open as read-only

The Table Options screen appears.

{# Tables Dptions

Upgrade Govern From Yerzion 9.549.001  To Yersion 10.001.03

AL ASGESGMENT ﬂ [~ Delete all indexes befare creating new ones
AC_ASSESSMENT_DET [ Wwork only with selected fles
AC_EQUIP_DET

AC_EEMPTIONS [~ Create the stuctures anly

AC_LEVY _MASTER I~ Repair Column Type
AC_LK_LEVY_EXEMPT

AC_MFG

AC MODEL Upgrade Steps

AL MODIF_STAMP
HC_PARM_DEPF

AL PARM_EX_GROUP
AL PARM_EXEMPT

AL PARM_LEWY
AC_PARM_LK_EXEMPT
4C_PARM_TAX_CODE
4C_POST_MASTER
SF_DETAIL
HF_DETAIL_APPLIED
HF_GL_DISTRIEUTION
HR_GL_TRAMSACTIONS =l

Ok | Cancel |

6. Verify that the version numbers displayed at the top of this screen are
different and click OK to start the upgrade. If the version numbers are
identical, an upgrade is not required.

Note: For some installations, special instructions may be included with the
Updata32.exe program. Be aware that extra steps may be required.
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7. A prompt appears asking you to confirm the Source and Destination
databases.
ATTENTION
Upgrade Data on SOLSERVER
Source Database | CiGoverniDatabaseigovern1oo.mdb

Destination Database | ODEC;DAM=SHM_S; ID=govern;PwD=govern; APF=Updata -
10,0, SID=a0Y006; DATABASE=S0utharnpton

8. Click OK if the information is correct.

Registry Information Setup

Once you have upgraded the database, you need to update the registry
information.

Change directory to \Govern\Bin.
Double-click on the Updata32.exe program.

3. Select File > Update Govern’s Registry.

%" Database Upgrade

Options L

File  Action bo Perform
Update 's Registry

Statk
Ezxit

i dae, i _,_;

The Registry Information screen appears.
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i, Registry Information

[ “Warning on PGM Wersion Error

— Licenze Infarmation

[T Use Active Directory

— SOL Administration

=10 x|

Databagze Date Format

Organization Mame Jzerld & MM /DD A
[CM5Demo | admin  DDMMAYY
Sernial Mumber Pazswond e MMADD
{1500 - 1953686 - |B23C  —

Fe-Enter Pazaword

— Global Pazsword
Pazzword

LCancel |

Ixxxxxxxx71

I xxxxxx I xxxxxx - Lige thiz Connection
for all Users

Re-Enter Pazsward

— General Parameters
zer Code  Userld Prefis  Pagzsword Suffis

fiatl | |

Country/County Code State Code
|SUFFOLEK, [he.

Warning on PGM Version Error: Select this option if you want to be
notified when a more recent version of the program is available. If this option is
not selected, and the database and application versions do not match, the
Govern User, GovAdmin and GovBatch applications will not start. In this case,
the Administrator needs to launch the Updata32 application to upgrade the
program.

License Information

Organization Name: Enter the license name provided by Govern to your
organization. This provides the link to the database and appears on all
generated reports.

Serial Number: Enter the Serial Number you received with this release.

Global Password

Password: This is an optional field, used for automatic logins. The same
password is assigned to all users in the SQL database. For security reasons it
is encrypted.
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Re-Enter Password: Re-enter the global password.

General Parameters

User Code: This is a mandatory field for customized City/Town/Village
programs.

County Code: This is an optional field for customized County programs.
State Code: This is an optional field for customized State programs.

UserlD Prefix: In this optional field, enter a code that will attach to the
beginning of the User ID. If the database login is automatic, using a prefix
provides increased security since the users will never see their database
UserID.

Password Suffix: You can define a password suffix for user passwords.
This suffix can be encrypted and stored. Since it is appended to the password,
the user does not need to be aware of it.

Database Date Format: Select one of the three formats for saving dates in
the database.

SQL Administration

Administrator Password: Use this section to set up the Database
Administrator login for Govern. The system uses this password internally to
log in.

To set the database administrator password:

1. Enter the administrator ID in the UserID field.

2. Enter and confirm the password in the Password and Re-enter
Password fields.

3. Select Use this connection for all users to use this login as a universal
login for all users. Users still need to login to Govern using the user ID and
password assigned through the User Maintenance form in Govern Admin.

Once the login is authenticated, the database administrator login is used to
open Govern.

© 2013 MS Govern
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Deselect this option to enable all users to log in to Govern, using their own
user ID and password.

Note: If the option is selected, the Change Password screen will not be
accessible through Govern.

To change the password, the user needs to perform the following procedure:

1. Log into Govern.
2. Select Options > Change Password.

IT Multi Windows
Sek Default Function

Action After Search L4
Application Color 4
Maximum Rows To Retrieve 4
Set Default Date

Refresh Shift+INSERT

Refresh all Windows
Refresh all Reparts

sipamioll i T

TR - 9 % .
Spell Check.

|7 Recordset Synchronization

Show Subd. fLokfAlternate Info. in Coolbar
Show Tax Billing Mailing Index in Coolbar

r
|[ Change Password. .. N )
S N | — N
Govern

3. Click OK on the confirmation message. The user is automatically logged
off Govern.
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Change Login Password |

Uszend

|guvem

Mew Paszword

Exit

4. Enter your user name.

5. Enter and confirm your new password.

6. Click OK.
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Overview

Perform the following steps on each computer running Govern for Windows.

Uninstall the previous version of Govern.

N

If you are installing Crystal Reports 10 or 11, remove the previous version
of Crystal Reports. This step is strongly recommended.

Create a directory for Govern 10.8 attach table.
Install the Govern dlls.

Create the attach files.

2

Install Crystal Report 10, runtime version.

Note: It is recommended that you install Crystal Reports 10, runtime version
on every computer running Govern for Windows 10.8. This is used for
executing reports. You can use Crystal Reports Professional version
8.5, or 9.0 for creating and editing reports. However, these versions
are no longer supported by MS Govern Software Inc.

Note: Crystal Reports 10 is not backward compatible with previous versions.
If you open a crystal report created in a previous version; you are
prompted to convert the report to version 10. After it is converted, you
can no longer open it in a previous version.

Step 1: Uninstalling the Previous Version of
Govern

Before installing Govern for Windows 10.8, you need to uninstall the previous
version.

To uninstall the previous version:

1. In Windows Control Panel, select Add > Remove Programs.
2. Select Govern (version #) Runtime.

3. Click Change > Remove and follow the instructions on the screen.
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Step 2: Uninstalling the previous version of
Crystal Reports

If you are installing Crystal Reports version 10, you need to uninstall your
previous version of Crystal Reports.

To uninstall the previous version:

In Windows Control Panel, select Add > Remove Programs.
Select Crystal Report (version #) for Govern.

Click Change > Remove and follow the instructions on the screen.

W N PF

Open the Govern > Bin directory and verify that all dll files have been
removed. If not, remove the files.

Step 3: Creating directories for Govern for
Windows, release 10.8

Before creating the Govern for Windows, release 10.8, create a directory
called Govern\Database.

Step 4: Installing the Govern for Windows,
release 10.8, dll files

To install the Govern 10.8 dll files:

1. Open the \Govern\install32_108 directory on the server.

2. Double-click on the GOV108Setup.exe program. The Govern 10.8
Runtime Setup screen appears.
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B Govern for Windows 10.7 Runtime Setup | =] B

Welcome to the Govern for Windows
10.8 Runtime Setup Wizard

This wizard will quide you through the installation of Govern
for Windows 10.8 Runtime.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

88 MSGovern

Slanagermant Solutions for Govemmant

Cancel

3. Click OK. The main Govern Runtime Setup Installation screen appears.

Choose Inztall Location

Choose the Folder in which to install Govern For Windows 10,7
Runkirie.

Setup will install Govern For Windows 10,7 Runtime in the Following Folder, Toinstall in a
different Folder, click Browse and select another folder, Click Install ta start the installation.

Destination Folder

| C:\DELETE_ME\TEMP) Browse. ., |

Space required: 24.8MB
Space available: 19,156

S Gavern

< Back I Install I Cancel |

4. Click the installation icon to install Govern to the default directory, then
proceed to Step 8.
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5. To install Govern to a location of your choice, click Browse. The Browse
for Folder screen appears

_.ﬂ Browse For Folder 7|

Select the folder to install Govern For Windows 10,0 Runtime
in:

@ Deskbop
E| Iy Documents
= :J My Compuker
\_g 314 Floppy (450
= e O3Disk (C:0
.1 Documents and Settings
L) Download
5 Drivers
) M50iCache
=1 Program Files
I Swsprep
1 Swskem Yolume Information
) WINDOWS
oA DVD Drive (D)
‘;_:J My Metwork Places

Make Mew Faolder | QK I Cancel

6. Enter or select a destination drive and click OK. If the directory does not
exist, a prompt appears asking you if you want to create a directory.

Note: If you plan to install the ArcView® Geographic Information System
(GIS) software from ESRI version 3.1 or earlier, the Govern program
directory name must be 8 characters or less and must NOT contain
any spaces or periods.
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7. Click Yes to return to the main installation screen.

ﬂﬁuvern for Windows 10.8 Runtime Setup = =

Installing

Flease wait while Govern For Windows 10,8 Runtime is being
installed.

Extract: i INDOW S\ system32ictlistBar, ocx, ., 100%

Skipped: Popup.ocx ;I

Skipped: RHGETM3Z.0LL

Skipped: RHMMPLAY,DLL

Skipped: ROBOEX3Z . DLL

Skipped: whroba, dl

Cukput Folder: CwMINDOWS \system3z2

Extract: CwINDOWS \sysbem32ictButton, ooy, ., 100%:

Reqgistering: CWINDOWSsyskem32ickButton. ocx

Reqgistering: C\WWINDOWS)system32YctDropMeny, ocx

Extract: CwINDOWS \syskem32ictLisk, oo, ., 100%:

Reqistering: C:\WINDOWS) system32ctList, ocx j
-

Extract: CAMINDOWS system32ictListBar. ocx, .. 100%:

M= Gavern

= Back | Mext = | Zance| |

8. Govern begins installing the necessary files. Once completed, the
following message appears.

ﬂﬁnvern for Windows 10.8 Runtime Setup I_ | =)

Completing the Govern for Windows
10.8 Runtime Setup Wizard

Govern for Windows 10,8 Runtime has been installed on
wour computer,

Click, Finish to close this wizard,

§8 MSGovern

e el by G mant

Cancel |

= Back
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9. Click Finish to complete the installation.

Step 5: Creating the Attach Tables for an
Upgrade

Before running Govern, you need to create an attach table so that the PC can
communicate with the server.

To create the Attach Tables, complete the following steps.

1. Change the directory on the server to \Govern\Bin. Double-click on the
Updata32.exe program. This launches the Connection Information form:

. Connection Information !EI E
— Server Information—————— — Loain Information
|Jzerld
Tope of Database |gu:uvern
3L Server j Fazzword
| xxxxxx " e
—ODBC Information————— — Databaze Path Infarmation
DSH Attach Table Full Path Mame
|MEIN_S C:h\GovernhD atabazehWOM_5_attach.mdb
[ratabasze Or Inztance Mame
|h-1u::ntgu::mer_l,l

—additional D ataB ase [nformation
Grant Accezs to Role Mames

IQDVUSET

2. Enter the full path to the attach table under Database Path Information in
the Attach Table Full Path Name field.

Click OK.

Select Action to Perform, then Create an Access Database of Attach
Tables.
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#&" Database Upgrade
File | Ackion to Perform  Options  Log

v Create an Access Database of Attach Tables R

Replicate a Database Setup (
Create an Access Database using the Server Data (Download) :
Database Upgrade

Initial Load of Access Database to Server {Upload)

Empty Data of the Database

Strip Table Mames of an Access Database ’
Downgrade .MDE version to Access 97

Convert niarChar bo YarChar (
Walidation For Countties 4
Conversion Oracle ko 5gl /

"*w—’*-v""“’ ‘-‘*Imrr

5. Select File > Start. An information screen appears, listing the source and
destination databases.

File  Action ko Perform  Optigns
-
ATTENTION | x|

Create an Access Attach table
Source Database 1 Southampton
' X 4 it Destinakion Databasze | C:YGoverniDatabaseiSHM_S_attach.mdb

Cancel |

lpdate 's Registry:
Exit

6. Verify the database name and click OK to start the process.

Note: If a default source name is not displayed, the ODBC connection has
not been setup correctly.

Step 6: Installing Crystal Reports, Runtime
version

For Govern for Windows versions 8.2 and higher, it is recommended that you
run the Crystal Reports 10 runtime. As Govern has experienced problems with
Crystal Reports 9.0, runtime version, previous runtime versions are not
supported by Govern Software Inc.

Note: Crystal Report 9 and 10 are not backward compatible. If you open a
crystal report created in a previous version; such as 8.5 or 9, within
Crystal Report 10, you are prompted to convert the report. After it is
converted to version 10, you can no longer open it in a previous
version.
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Read the following procedure carefully as the installation of Crystal Reports
has changed for version 9.0.

1.

Ensure that you have uninstalled your previous version of Crystal Reports
as described in Step 2: Uninstall the previous version of Govern on
page 72.

Open the Govern Install 32_108 directory, on the PC or server, according
to your setup. Then open the Crystal 10.5 directory.

Double-click on CR10setup.exe and install the program to the Govern /
Bin directory, by following the directions on your screen.

To set up a test version:

© g > wh P

Create a new Bin folder on a test computer.

Copy the govern.exe file to this directory.

Ensure that the client version is completely uninstalled.
Install Crystal 10 to this Bin directory.

Ensure that all dlls from the previous version are deleted.

Ensure that access to the version 10 dllIs is granted. Verify permissions in
Windows Explorer and in REGEDT32.

Troubleshooting Crystal Reports

Crystal Report 9.0 and higher perform differently with Release 10.8 than with
earlier versions of Govern.

Note: It is recommended that if a previous version is installed, you uninstall it

and ensure that all components and dlls are removed.

If you get a DLL error message after installation, this is most likely due to an
obscure dll or component left on the system. In this case:

1.

Ensure that the previous version is uninstalled on the server and on the
client PC.

Perform a search for crqe.dll. If this file is found, unregister it and delete it.

Once the installation is complete, make sure that all users have read
access to crge.dll by running regedt32. If permission is not properly
granted to this file, verify permissions on all the other Crystal Report dlls
within the setup.Ist file.

© 2013 MS Govern
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CHAPTER 3: Installing Third Party
Software

Overview

This section provides procedures for installing Crystal Runtime, Melissa
Address verification, USPS Intelligent Mail Barcodes (IMB), and
communication with the Apex Drawing Software.

Installing Crystal Runtime

Note: Crystal Runtime version 8.5, 10.0, 11, or 2008 must be installed on all
computers running Govern. Crystal Runtime 8.5 can be installed on
the local machine or on the network. Versions 10.0, 11.0, and 2008
only support local installs.

Note: Govern no longer supports Crystal Runtime 9.0.

Installing Crystal dllI’'s on the Network

Note: It is not necessary to install Crystal dll's on the network if Crystal
Version 8.5 is already installed on your computer.

These two steps should be performed only once for a network installation.

1. Run the setup program from the Crystal install directory.

2. Change the default directory within the setup program to the network
directory where Govern is installed.

Note: It is very important to use the same directory and not a sub-directory,
as Crystal does not yet support this type of setup.

Installing the Crystal dlI's Locally

Note: If Crystal Version 8.5 is already installed on your computer, this step is
optional.

Perform the following procedure on all client computers.
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1. Run the setup program from the Crystal install directory.

2. Change the default directory within the setup program to the Local
Windows System32 directory.

Note: If you have a local installation on your PC and Govern runs on the
network, the Crystal dlI's from the network override your local dlI's.

Apex Communication

Note: Prior to following the procedures for Apex integration with Govern, it is
mandatory to have obtained a licensed version of the Apex Drawing
Software. After obtaining the Apex Software license, follow the
installation instructions provided by Apex Software.

During the installation of Govern, the .DLL required for communication with
Apex Software is installed. The next step is to enable the communication
between Govern and Apex.

To enable the communication link between Govern and Apex...

1. In Govern Admin, select Parameters > Mass Appraisal > General Param-
eters...

. Mass Appraisal (General Parameters)

Ele Edit Help

Fage 1 | Page 2! \5.{’ Page 3 T Page 4 T Page 5 ]

—Buildings Value Computation Options

[V Guiality Point Rouncing Cama & Overral SAdjustment Mb. Decimals Pos. I_

[T Unitz Lookup Using Base Area Size Guality Pointzs Mb. Decimals Pos. IU_

[~ Round up by Srea Type jze-Acdit-bl-Decimale R ~ |3_ Save |
Dk awwing

I™ Reund by Drawing Code [ Use Apex Application for Drasing

v Drawing Auto Scale
[v Dravving Dizsplay Muttiple Building Sed.
v LUse Spex Meding

[~ Force Compute for &1 Building Seg.

v Effective Area = Living Area

[ Cptimize Computstion Speed I.]_
_ . Dravving Decitnal Precizion

[V Skip Rates Interpolation M —— et IF it IF

[~ Avtarmstically Filing SE

Size Adt. Method Method 1 j |7 Azsociate SE to Models Year Effective Izggq_

—Income Cptions
[~ Associate Expense tems to Categories Year Effective I [T Use Ratefdnit for Incame Expenze

—Lands Options

[T Cumulative Land Rate

[T Aszzociste Land adit. to Land Uses
i |2EIDE i
I_ Mzsociste Land adit. to Land Schedules e EifEETE I Allow Megative alue
[~ Skip Rates Interpalation

[ Compute by Sequence “ear Effective I
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2. Inthe Mass Appraisal (General Parameters) form, select the Page 2 (A)
tab.

3. Inthe Drawing group, click to select the Use Apex Medina option (B).

Selecting the Use Apex Medina option will enable the communication between
Govern and Apex. When the user wants to create a drawing, insteading of
using the Avax drawing tools that are native to Govern, Apex will be loaded.

Batch Import Process for Apex Drawings

The Load Apex Image process is a one time batch import process that allows
you to import drawings created with Apex and attach them to the drawing
function. This feature is useful in situations where you have a building already
in the Govern system, but the drawings of the floorplans are available in the
stand alone Apex application. Refer to the Load Apex Images section of the
Mass Appraisal: General Information guide for details.
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Setting up Melissa Data Address
Validation

Introduction to Melissa Data

Melissa Data provides automatic verification and correction of inaccurate,
incomplete and undeliverable addresses in the United States and Canada. If,
for example, a user enters the wrong street number for a personal property or
business, Melissa supplies the correct number. Melissa Data also supplies zip
codes and postal codes where these fields are required. In addition, U.S.
addresses are standardized according to USPS® specifications and adds the
ZIP+4 and carrier route codes.

Complete the following procedures on the server and on each client PC that
will be running the Melissa Data application.

You can include Melissa Data's new Residential Business Delivery Indicator
(RBDI) add-on with your existing Melissa Address Verification service. This
needs to be located in the same directory. Contact Melissa Data for
instructions on installing this service.

Note: The Melissa Data address verification service will not work on
addresses with no format that are stored in the NA_NAMES table.
Only formatted addresses, e.g. Individual or Company will work.
A user license is required in order to use this service. Contact MS
Govern Technical Support for additional details.

Installing Melissa Data on the Server

The Server installation package contains the database and the Melissa Data
Object or libraries.

To install Melissa Data on the server:

1. Copy the Melissa folder, containing the MDServerSetup . exe file and
supporting files to the server or to a drive on the network.

2. Open the Melissa folder and double-click on the MDServerSetup.exe
file to launch the setup program.
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3. Close all open applications and click Next to start the installation.

[ MelissaData for Govern {Server) Setup 1 ] B I

Welcome to the MelissaData for
Govern {Server) Setup Wizard

This wizard will quide wou through the installation of
MelissaData For Gowvern (Server),

It is recommended that you close all other applications
befaore skarting Sekup, This will make it possible bo update
relevant syskem files without having to rebook waur
compuker,

Click Mext ko continue,

§8 MSGovern

" mnggermar S uiony for Govsrmand

Zancel |

4. Atthe Password Validation screen, enter the password that was sent to
you by e-mail. If you enter an incorrect password, an error message will
appear; click OK and re-enter the password. If you do not have a
password, click Cancel to exit the installer.

[P MelissaData for Govern (Server) Setup

Melissa Server Password Yalidation ":I
Please enter the password for the current package. .. +% &)
Password: I |

ful|soft Install Swstenm w2, 34

< Back I et = I Cancel
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,. MelissaData for Govern {Server) Set... E3

! E Invvalid Password!
L

Note: All provided passwords are case-sensitive so ensure that the Caps
lock key is not selected.

5. When a password has been successfully entered, verify that there is
sufficient space for the installation. Space required and Space available
information is displayed at the lower left hand side of the setup wizard. If
required, click Browse to install the program to a destination different from
the displayed Destination Folder or proceed to step 7.

[ MelissaData for Govern (Server) Setup

Choose Install Location " 1
Choose the folder in which to install MelissaData for Govern k\' 1
(Server), s

Setup will install MelissaData For Govern (Server) in the Following Folder, Taoinstall in a
different Folder, click Browse and select another Folder. Click Install ba start the installation,

"Destination Folder

| ZHiProgram Files\PG GoverniMelissabata Browse. .. |

Space required: 473.2ME
Space available: 175, 1GE

ullsoft Install | System w2, 34

< Back I Inskall I Zancel
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H Browse For Folder & B2

Select the Folder to install Melissaliata For Govern (Server) in:

@' Deskbop -
u:i Iy Documents
El _‘5 Iy Computer
ﬂ, 315 Floppy (A
IS ocal Disk ()
|5 Documents and Settings
1) Inetpub
15 MSOCache
1) oracle
[=1 [ Program Files
|5) Acro Software
I Common Files
I ComPlus Applications ;I

Make Mew Falder | [0]4 [: I Cancel |
4

o

6. The Setup Wizard navigates to the default folder. Select an alternate folder
or create a new one, if required. Then, click OK.

Note: It is recommended that you install the Melissa Data Server application
under the shared Govern directory on the server. Take a note of this
directory, it will be used in Configuring Govern for Melissa Data on
page 103.

Note: Take note of the install dirrectory, it will be required when configuring
Govern for Melissa Data.
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7. Click Install on the Choose Install Location window.

@ MelissaData for Govern (Server) Setup = =] BT

Chooze Install Location

Choose the folder in which to install MelissaData for Govern
{3erver),

Setup will install MelissaData For Gaovern (Server) in the Following Folder. To install in a
different Folder, click Browse and select another Folder. Click Install ko skart the installation,

Destination Folder

| ZHiProgram Files\PG GoverntiMelissaData Browse. .. |

Spare required; 473, 3MB
Space available: 175, 1GE

Tl saft Install Systen v, 34

< Back I Inskall I Zancel |

The progress window displays the file names as the files are extracted and
installed.

_. MelissaData for Govern {(Server) setup

Installing

Flease wait while Melissalata Far Govern (Server) is being
installed.

Exkract: mdaddr.nat... 14%

Cukput Folder; CAWIMDOW Shsystem3Z2

Registering: C: W INDOW S system3zladdrobi.dl
Cukpuk Folder; C:\Program Files\Pa GoverniMelissaData
Extract: mdaddr.dat. .. 100%:

Extract: mdaddr. lic

Extract: mdaddr.nat... 14%:

Tl seft Installl Systenm v, 34

= Back [t = Cance|
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8. Click Finish when the Completed Installation window is displayed to close
the wizard.

. MelissaData for Govern (Server) Setup [_ |0} l

Completing the MelissaData for
Govern (Server) Setup Wizard

MelissaData For Govern (Server) has been installed on yvour
compuker,

Click Finish to close this wizard,

§8 MSGovern

Managemar Salusoms for Geawrmart

Cance] |

< Barck

Installing Melissa Data on Client PCs

The Client installation package includes the Melissa Data Object or libraries,
only. Users access the Melissa Data address verification database on the
server.

To install Melissa Data on each PC running the application:

1. Copy the Melissa folder, containing the MDCl 1entSetup . exe file and
supporting files to the server or to a drive on the network.

2. Open the Melissa folder and double-click on the MDCl ientSetup.exe
file to launch the setup program.
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.= MelissaData for Govern {Chient) Setup =l B

Welcome to the MelissaData for
Govern (Client) Setup Wizard

‘ This wizard will quide vou through the installation of

Melissalata For Govern (Client),

It is recommended that you close all other applications
before starting Setup. This will make it possible ko update
relevant system files without having to rebook vour
campuker,

Click Install to start the installation.

Cancel |

3. Close all open applications and click Install to start the installation. The
progress window displays the file names as the files are extracted and
installed.

‘E MelissaData for Govern {Client) Setup [ =]

Completing the MelissaData for
Govern (Client) Setup Wizard

- Melissabata For Govern {Client) has been installed on your

computer,

Click Finish to close this wizard,

Cancel |

< Back:
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4. Click Finish when the Completed Installation window is displayed to close
the wizard.

Configuring Govern for Melissa Data

To configure Govern for Melissa Data, you need to specify the path to the
Melissa Data folder, on the System Registry Maintenance form and select the
Melissa Data option on the User Registry Maintenance form.

1. Launch Govern Admin.
2. Next select Parameters > Edit the System Registry.

. System Registry Maintenance !EI

Additonal
Options

Gowern Optionz Connection | Login Setup| Credit Card | Integration

— Path [nfarmation
Bitrap Folder Windows Imaging Editor Folder

|C:\WINDDWS\SYSTEM32\mspaint.e:-:e

H AuboCad Wiewer
C:A\GoverntHelp108 |C:\F'mgram Files\autodesk \DWE TrueWiew 207 3hdwgviewr exe
Reports Folder PDF Yiewer

|C:\Govem\F|epolts

IC: \GovernhDemo data\Reparts_custom

G5 Query Definition Folder
|C:\Govem\Dem0 datahGI50uernies

Quem D efinition Folder
|C:\Govem\Dem0 datahQueries

| C:%Program Files\&dobel\Reader 9. (M\Reader\AcoR d32 exe

Melisza/idddress D ata Folder
|C:'\Govern\MeIissaData

Lewel | Multimedia Documnent Path
|c:: WGovernhDemo dataultimedia

Lewel || Multimedia Docurnent Path
|c:: WGovernhDemo dataultimedia

ol bkl L

£ 2] (5[ |2 [

|nzpection Templates Lewel Il Multimedia D ocument Path
|C:\Govern\Versi0n.1 074 nspectionT emplates _I |c:\GDvem\Dem0 data\tultimedia
Lockbox File Folder Log Files Faolder
|E:'\G averniyerzsion 107 LockBox _I |C:\G overniWersion, 107 LogFiles
— G/L General Parameters
Country Format Casze Sensitivity G/L Interface
IUS#—\ j IND j IGovem Genenc Interface j
Cztal Report Sleep Time [ms)
[
GIS Link Type F_Id Colurmn Mame
e =

Save | Exit |

3. Inthe Melissa/iAddress Data Folder field, enter the path to the directory
where the application is installed; i.e., the Destination Folder displayed in
Step 5 of procedure for Installing Melissa Data on the Server on page 96.

4. Click Save on the Server Registry Maintenance form.
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5. Select Parameters > Edit the User Registry.

6. Inthe User Registry Maintenance form, click to select the Computer
Name option (A).

. User Registry Maintenance

| = Uszerld * Computer Mame ‘
Carmputer Marne Addrezs validation Termninal Server PC
Ii:-:mtlrﬂ Melissa :{( B
Imaaing E ditor Folder ap Folder
I l\_Li.fﬁu:lclnass : I —I
Reports Folder Custom Reports Folder _I
On-Line Help Folder GI5 Querny Definition Folder
[C:AGOVERN Help107 ] ]
Cuery Definition Folder _I Document Locator External Folder _I
PDF “Yiewer AutoCad YWiewer P
IS Link Type Melissaditddress Data Folder
I j IE:\F‘rogram Filez [(#BB)' 5 Govemn'MelizzaData _I
F 1D Column M ame
Log Filez Falder e
N L

Look for the Address Validation drop down menu and select Melissa (B).

8. Inthe Melissal/iAddress Data Folder field (C), enter the path to the
directory where the application is installed, if this is different from the path
entered on the System Registry Maintenance form.

Note: If the Melissa Data address verification is to be used offline, enter the
path in this field.

9. Click Save (D) to save your settings.

10. Close the User Registry Maintenance form, click Exit (E).

In order to configure the USPS Barcode refer to the next section of this guide.
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Configuration of the USPS Intelligent
Mail Barcode (IMB)

Introduction

Running the Generate Intelligent Mail Barcode process will result in the
population of the following fields in (Table: NA_NAMES.IMB_31, and
NA_NAMES.IMB_65). The resulting data is printed on a bill/letter, or envelope.
This results in the county being able to take advantage of the USPS bulk
postal discount mailing rate.

STEP 1 - Install the Intelligent Barcode Font

Before proceeding, you will need to obtain and install the Intelligent Barcode
font in all systems that will be using the Intelligent Barcode. This font is used to
generate the USPS barcodes. Fonts can be obtained from the following link
https://ribbs.usps.gov/onecodesolution/download.cfm, or refer to the
USPS homepage at www.usps.com.

The “Intelligent Barcode” font (USPSIMB Standard.ttf) must be installed by an
administrator on all PCs that will use the “Intelligent Barcode” in a report/bill or
other output method/form.

STEP 2 - Install Melissa Data or other Address Verfication

Refer to Setting up Melissa Data Address Validation on page 96 for setup and
configuration instructions for the Melissa Data service.

STEP 3 - Address Validation Process

Addresses must be validated using the installed address verification service.
For this example the Melissa Data service is installed and will be used for
verification.

© 2013 MS Govern
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For address validation, in Govern Batch Processing (GovBat)...

CMSDEMO M5 Govern Super User !E L

erial Assessment  Miscellaneous Eiling  Tax Billing  Tax Tite  Ukilicy Billing  Self Reported Tax  Import/Export IE Help
| @ % {@ \:1 Gowern For Windows
Govern Admin —
Lockbox Daka Entry

Menu Security Setup, ..
Purge entries in 5Y_LOCAL_TABLE...
Initializing Mext Year's Data For Property Contral. ..
Archive Multimedia Documents, ..
Name and Address Formatting (Melissa) Delete Multimedia Documents. ..
Audie Trail Setup...
Automatic Inspection Rescheduling. ..
Generate Workflow from a Recordset. ..
Land Management Offenses Lien Transfer. ..

Mame Merge Utility...

Marme and Ad Formatting, Mel

Impork Mames in Mail +4 Format. ..

Format Properky Location...

>, el _...--&-’ gt “—’.—“ y ""“ » "‘wawe'wm“"’ L

1. Select Tools > Name and Address formatting, Melissa...
2. At the prompt, click Yes.

Frocessing Row 53800 of 253782
23 % Completed
Format all Mames and Addresses, Melizsa

Eztimated Completion at 5/28/2013 5:41:38 PM

Cancel 2

The process validates the ‘NAME and ADDRESSES’ fields in (Table:
NA_NAMES).
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3. Atthe end of the process, a dialog window will request that you open the
error file, FAdress.txt; click Yes, to view any errors.

,. FAddress.txt - Notepad = [=] B3

File Edit Format View Help

StartdFDrmat Address{Melissal ; Date 5 §/28/2013 al

MO UEdate ONA_ID = 5, 442 gri01e Eronxville 10708 GOVELTEY B
MO Update ! NA_ID = 9, 200 High Brooklyn 11201

Mo Update I MA_ID = 10, west Drive Sag Harbor 11563

Mo Update ©oMA_ID = 11, Riverside 2522

Mo Update T MA_ID = 25, Sag Harbor 119563

Mo Update T MA_ID = 26, Sag Harbor 11963

Mo Update T NA_ID = 28, Sag Harbor 11963

Mo Update T MA_ID = 36, Riverside ©2522

Mo Update ! NA_ID = 41, west Sag Harbor 11963 Mo
Mo Update : MA_ID = 53, HMorth Sag Harbor 11963 =
Mo Update ! NA_ID = 54, HMWorth Sag Harbor 11963

Mo Update D MA_ID = 62, 160 15 rowell Cove Beechhurst 11357

Mo Update oMA_ID = &9, Riverside 92522

Mo Update O NA_ID = 70, Riverside 92522

MO Update ! NA_ID = 71, Butterlane Bridgehampton 11832

Mo Update I MA_ID = 72, Butterlane Bridgehampton 11532

MO Update ! MA_ID = 78, South Sag Harbor 11963

MO Upgate T MA_ID = 846, 72 40 Cal ﬁ911 mMaspeth 11378

KO 1&r]at.c bl T e laln’ an B b el -7

This process generates a log file containing errors. You will need to correct
these errors prior to proceeding to the next step. Some clients will have to
correct Company Names (Table: NA_NAMES) that contain special characters
(e.0. &, /, #), as part of the name that was rejected by the Melissa process.
These errors must be corrected manually in the (Table: NA_NAMES).

STEP 4 - Installation of the One Code Integration

The next step is to install One Code Integration; contact MS Govern Technical
Support to obtain the One Code Integration package. This package will
contain the OneCodeSetup.exe.

Note: OneCodeSetup.exe must be run on each User PC that will be running
the Intelligent Mail Barcode process.

1. Locate the OneCodelntegration folder; in the folder, double click on
OneCodeSetup.exe

© 2013 MS Govern
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2. At the initial setup screen, click Install.

ﬂ MS Govern One Code Integration Setup !E‘ E

Welcome to the MS Govern One
Code Integration Setup Wizard

This wizard will guide you through the installation of M5
Govern One Code Integration.

It is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system Files without having to reboot your

cormpuker,
[ RO TR T
ﬂ M5 Govern One Code Integration Setup !lil
Installing _G‘
Flzase wait while M3 Govern One Cade Inkeqration is being nTY./
installed.
CneCodelnteqgration

-

Cukput Folder; Criwindowsisyskem3z2

Skipped: OneCodelntegration.dll

Skipped: OneCadelnteqration_C oM.l

Qukput Folder: Criwindows)system3z

Cukput Folder; Cr\windowsisyskem3z

Registering Files for Developpers. .,

ZineCodelntegration

Microsoft (R) JMET Framework Assembly Registration Ukility 4.0,30319,1
Copyrinht (23 Microsoft Corpoession 1993-2004, All rig® recerved,

Cancel

3. When the installation process is complete, click Finish.

S8 Ms Govern One Code Integration Setup =[]

Completing the MS Govern One
Code Integration Setup Wizard

;ﬁ M5 Govern One Code Integration has been installed on wour
ﬁ' computer,

Click. Finish b close this wizard,

88 MSGovern

S atgernar: S o for Gewseermart

Zance|

= Back
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STEP 5 - Select Barcode Option in System Registry

In the System Registry Maintenance form in Govern Admin you will need to
ensure that the option for Generate Barcode When Update Name is
selected. Selecting this option is critical before running the Generate
Intelligent Mail Barcode process. If the option is not selected the IMB_31
column of the NA_NAMES tables may not be generated

. System Registry Maintenance _ O x|
Govemn Options Aggitl;;::l Connection | Login Setup| Credit Card | Integration
~ SMTP Setup Inteligent Barcode
II—:;S?[ ;’l;r:e Barcode |d IDU Service |d
Uger|D. Password Port I:1a\|er I ISU1 D42
Ismtpuser I ”””” |25 JEnis
test I ¥ Generate Barcode \Wwhen Update Name
et Size Print. Size Pict Height F'Egigr?luﬁelhud TCH
Bacode  [wASP33L = s 16 435 =
User Id ICCH User -I
och [waSF OCR A =l [z 10 280
MCR
Postnet IUSPSIMBSlandard j 10 10 280 Arld Mb Id Nald
In In [o
Daeman Server
’7|30 DOriling Start After in Second 100 Batch Max Records ‘
Save | Exit

In Govern Admin...

1. Select Parameters > Edit the System Registry...

2. Inthe System Registry Maintenance form, select the Additional Options
tab.

3. Locate the Intelligent Barcode group and if not selected, select the
Generate Barcode When Update Name option.

STEP 6 - Update Codes in NA_NAMES Table and
Generate the Intelligent Mail Barcode (IMB)

The next step is to update the “IMB_31" & “IMB_65" codes in (Table:
NA_NAMES).
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1. In GovBat select Tools > Generate Intelligent Mail Barcode.

Note: Immediatealy after the installation of the One Code Integration, if this
menu option is not available, it may be necessary to restart the Govern
Batch application.

This process only updates the “IMB_31" & “IMB_65" codes if those tables are
set to NULL (). If the record in the table column is not populated with a NULL,
the IMB code will not be generated.

GOYBATCH 1]

'e' Generate Inteligent Mail Barcode
o Process In Progress

Frocessing Bow 179075 of 254567
70 % Completed
Step 1: Generate Intelligent b ail Barcode
Ma,_MAMES

Estimated Completion at 52942013 11:10:58 Ak

: Cancel 1]

Best Practices When Generating IMB’s

To minimize errors, it is recommended that a clean start approach be
taken, i.e. all codes are populated with NULLs, an update query should
be run on the two (2) tables in (Table: NA_NAMES.IMB_31 and
NA_NAMES.IMB_65) to populate the fields with NULLS.

Pseudo Code Example:

UPDATE NA_NAMES
SET IMB_31 = NULL, IMB_65 = NULL

The above pseudo code example serves only as a guideline, and should
be verified for syntax by an administrator that is conversant in SQL.

When all configuration steps have been followed, after the Generate
Intelligent Mail Barcode process has been run, the IMB_31 and IMB_65
columns in the NA_NAMES tables will be populated.
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Clients Generating Letters/Reports with IMB Codes in
Crystal Reports

Some Govern Clients have created customized Crystal Report letters or
reports that contain the IMB_31 and IMB_65 codes. These letters and reports
can be generated through Govern as long as the USPSIMBStandard
typeface/font (USPSIMB Standard.ttf) is installed on the PC that is generating
the letters and reports. The barcode font/typeface should be installed in STEP
1 - Install the Intelligent Barcode Font on page 105.

_
In

@!I--:-I;II|I..||.--|--I-.-|...|I.--|.|"--I||-""|-.nl|-)

HAENBURY MANOR LN
LAS VEGAS NV 831e -

Note: If a City/Town/County has a VB coded TAX/UB/or other bill, Technical
Support must be advised so that they can modify the bill for the
“Intelligent Barcode”
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CHAPTER 4: Troubleshooting
[[] Overview

Re-creating Table Indexes

If you find that Govern is not responding correctly, you can run one of the
following procedures to delete and replace corrupt table indexes.

Note: It is highly recommended to contact Govern’s Technical Support team,
before running this procedure.

Use these procedures to re-create the indexes in one or more selected tables
or in all tables in the database:

Re-creating All Table Indexes

To re-create the table indexes for all tables within the database:

Launch Updata.

Verify and update the Connection Information, if required.
Click OK on the Connection Information form.

Select File > Start.

Navigate to and select the Govern database.

Click Open.

o g M w N
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£ Tables Options

Upgrade Govern From Yergion 9.549.01  To Version

AL BECECCHENT ﬁl
AL ASSESSMENT DET
AC_EQUIF_DET

AC_EXEMPTIONS

AC_LEVY_MASTER

AC_LK_LEVY_EXEMPT

AC_MFG

AC_MODEL

AC_MODIF_STAMP

AC_PARM_DEPR

AC_PARM_EX_GROUP

AC_PARM_EXEMPT

AC_PARM_LEYY

AC_PARM_LK_EXEMPT

AC_PARM_TAX_CODE

AC_POST_MASTER

AF_DETAIL

AF_DETAIL_APPLIED

AR_GL_DISTRIEUTION

AR_GL_TRANSACTIONS =l

10.001.03

[~ Delete all indexes before creating new ones
I Work only with selected files

[~ Create the stuctures anly

[ Repair Column Type

Upgrade Steps

ok | Cancel |

7. Select Delete all indexes before creating new ones in order to delete
the existing indexes and create new ones.

8. Click OK. The following warning message appears:

ATTENTION

Upgrade Data on SCOLSERYER

Source Database @ CilGoverniDatabaseigovern100.mdb
Destination Database : ODEC;DSN=5HN_5; UID=govern;P"WD=govern;APP=Updata -

¥10,0;WSID=GOY006;DAT ABASE=Southampton

Cancel

9. Click Yes to continue.

Note: This procedure destroys all indexes; then replaces them, using the
Govern reference database. This means that all customized indexes,
as well as all user-defined indexes are destroyed but not replaced. In

addition indexes from the following tables are not replaced:

» User-defined validation tables; i.e., VT _USR_<XXX>, where <XXX>

is the table name

e MA BUILDINGS 2, MA_BUILDINGS_3, and so on, as applicable

« MA_LAND_2, MA_LAND_3, and so on, as applicable
« MA_INCOME_2, MA_INCOME_3, and so on, as applicable
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Re-creating Indexes in Selected Tables

To re-create the table indexes in one or more selected tables:

Launch Updata.

Select File > Start.

o gk~ w NP

% Tables Options

Click OK on the Connection Information form.

Navigate to and select the Govern database.
Click Open.

Verify and update the Connection Information, if required.

Upgrade Govern From Yersion 9.549.01

ToYersion

ALC_ASSESSMENT
AC_ASSESSMENT_DET
AC_EQUIP_DET
AC_EXEMPTIONS
AC_LEWY_MASTER
AC_LK_LEWY_EXEMPT
AC_MFG

AC_MODEL
AC_MODIF_STAMP
AC_PARM_DEPF;
AC_PARM_EX_GROUP
AC_PARM_EXEMPT
AC_PARM_LEWY
AC_PARM_LK_EXEMPT
AC_PARM_TA%_CODE
AC_POST_MASTER
AR_DETAIL
AR_DETAIL_APPLIED
AR_GL_DISTRIBUTION
AR_GL_TRAMSACTIONS

10.001.03

[ Delete all indexes before creating new ones

I~ Repair Colurn Type

Upgrade Steps

ok |

Cancel

7. Select Work only with selected files.

8. Select the applicable, from the list in the left. The following fields appear on

the Table Options form:

—Ma_BUILDINGS

Upgrade code IS_
v &dd new fields

Yernfication of
v fields
characteristics

[ add Data
[~ Match Data
[~ Replace Data

Mew table code Is_

v Add new table
[~ Add Data in new
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9. Default options are pre-selected. Change these options, as required.
10. Click OK.

Oracle ODBC Connections and Stored
Procedures

Issues may arise when launching stored procedures (STOREPROC) from
Govern through an Oracle ODBC connection. The following behavior has
been observed.

2 Govern System Administration 1 TOWN OF SOUTHAMPTON - TEST 1!

File Parameters Setup Tools Help

2008 12/3/2008 | Doz o)
Guery Mame [Code)
Icall_sp

Short D ezcription
ICaII Stored Procedure

Long Description
|EaII Stored Procedure

W arning
[HA

Cuery (SOL)
EXEC GOVERN.UPDATE_MAME (name-id)

GOVADM
": Inwvalid query:
-+ EXEC GOWERM,. LPDATE_MAME(-1)

(0% 37000; [Oracle[ODEC]Synkax error or access violation,
CDBC--call Failed.

E =
N oo g M h e o Ae b bt N

AAM’"*MJ .“."wrajr-"ﬁ

The syntax used for executing the stored procedure is as follows:
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Oracle Syntax for Stored Procedure

EXEC OWNER.STOREPROC(Paraml)

Although the above syntax is correct, the error persists. The following steps
are a prescribed workaround for executing stored procedures from Govern
through an Oracle ODBC connection:

Oracle ODBC Stored Procedures Workaround

1. Follow the procedures for establishing an ODBC Connection; see Oracle
ODBC Connection on page 53.

Oracle ODBC Driver Configuration

oK
D ata Source Mame IF'E 1.0 _
C |
D escription I LI
Hel
THS Service Name IF'El81 j —pl
Test Connection |
Uszer D Igovem

Applicationl Draclel ‘workarounds  SOLServer Migration I

Schema I ﬂ

2. Atthe Oracle ODBC Driver Configuration screen, select the SQL Server
Migration tab.

3. Select the Enable EXEC Syntax option; click OK to save the option and
exit from the form.

Now when you want to execute a stored procedure instead of using Oracle
syntax, use the syntax for SQL. An example is presented below.

SQL Syntax for Stored Procedure

EXEC OWNER.STOREPROC “Paraml’

Note: This workaround for executing stored procedures must be repeated for
every Oracle ODBC connection configured.
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Windows 7 (64-bit) using 32-bit ODBC
Overview

Users of Windows 7 64-bit that have installed a 32-bit ODBC driver will
observe that 32-bit ODBC drivers do not appear in the ODBC Data Source
Administrator.

A 64-bit Windows operating system has two odbcad32.exe files:

*  %SystemRoot%\system32\odbcad32.exe is used to create and maintain
data source names for 64-bit applications.

*  %SystemRoot%\SysWOW64\odbcad32.exe is used to create and
maintain data source names for 32-bit applications, including 32-bit
applications that run on 64-bit operating systems.

RESOLUTION

Running the second of the above will allow the display of all installed 32-bit
ODBC drivers.

Display 32-bit ODBC drivers in 64-bit Windows 7 install

In a Windows command prompt or in the run screen, enter...
%SYSTEMROOT%\SysWOW64\odbcad32 .exe
where ‘WSYSTEMROOT%' is the Windows install folder, typically ‘C:\Windows\'.

When executed, you can now use your Data Source Name (DSN) as you
would with any other system.

WinHelp Workaround for Windows Vista, and
Windows Server 2008

Overview

With the release of Windows Vista and Windows Server 2008, Microsoft no
longer includes WinHIp32.exe as a component of the Windows operating
system. With the absence of WinHelp32.exe, an issue has been observed

© 2013 MS Govern
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with users attempting to open Winhelp files that accompany the Govern for
Windows suite of applications.

Note: Issues have been observed with Computers that are running
Windows Vista, or Windows Server 2008.

This document offers a workaround that allows users to open WinHelp files on
Windows Vista, and Windows Server 2008.

This document is not intended for the general user, but rather for a person with
system administration experience and full Administrator access privileges.

Note: This document elaborates on key steps that are relevant to Govern for
Windows; any additional details may be obtained from the Microsoft
Support site at http://support.microsoft.com/kb/917607.

RESOLUTION

Note: All steps must be performed on all systems that are running Windows
Vista, and Windows Server 2008.

Download and Install

Obtain the download that is appropriate for your system from the Microsoft
Support site; each download corresponds to the version of Windows that the
Help file will be accessed from.

Enter this link into your browser: http://support.microsoft.com/kb/917607

Note: You can verify the version of Windows that you are using with the
following procedure:

1. Click Start > Run..
2. At the prompt, type msinfo32 into the Open: parameter
3. You will be presented with the System Information window;

determine your version of windows.

When you arrive at the Microsoft Support Web site, scroll down to the tab
marked Resolution; if the tab is not expanded, click the tab to expand it.
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Scroll down to find the version of Winhelp.exe that you require; click the link to
follow it to the Download Center. You may have to go through the genuine
Microsoft Windows validation to determine validity of your copy of Vista, if this
is the case follow the required instructions. Click Continue to proceed.

After completing the download, install the file Winhelp32.exe file.

Note: Issues may exist during the installation, if so refer to the section
marked “Known issues that may occur while you are installing the
WinHIp32.exe update” on the Microsoft Support site at http://
support.microsoft.com/kb/917607#kna.

After the successful installation of Winhelp32.exe, you may receive one of
several messages.

Macro Error Message

Message: There was a problem running the macro. (1037)

This message is displayed because macros that the WinHelp file uses are
now disabled by default in Windows Help for Windows Vista and Windows
Server 2008.

Registry Key Edit

The solution for this macro error is to make a modification to your registry that
will enable the required macros.

WARNING! The following Registry Key edits are suggestions that will
allow a workaround to function. The editing of Registry keys, and which
values are to be edited will vary between organizations. Your IT
department, or organizational body that determines IT policies is the best
judge of how to implement these workarounds and assess the risks
associated with using them.

There are two (2) ways that the required registry edit can be made:

Method 1

A text file containing the registry entries is created and saved with a .reg file
extension. When your registry file has been created and saved, you can then
enter it into your registry.

© 2013 MS Govern
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To create the registry file, depending on the version of Windows that you are
running, copy the following into the Windows Textpad editor.

Entry for 32-bit (Windows Vista / Windows Server 2008)
Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\WinHelp]
"AllowProgrammaticMacros''=dword: 00000001
"AllowlntranetAccess''=dword:00000001

Entry for 64-bit (Windows Vista / Windows Server 2008)
Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Micro-
soft\WinHelp]

"AllowProgrammaticMacros''=dword:00000001
"AllowIntranetAccess'=dword:00000001

To create a registry file...

1. Open Windows Textpad, copy and paste the text entry that is appropriate
for you into the document, select File > Save As...

Navigate to a location where your registry file will be saved.

3. Under file name enter Winhelp.reg for 32-bit versions of Windows Vista,
and Windows Server 2008, Winhelpx64.reg for 64-bit versions of
Windows Vista and Windows Server 2008.

4. Under Save as type: select All Files.

5. Under Encoding: select the Unicode option.

6. Click Save to save the file; close Textpad.

7. Locate your recently created registry file; double-click on the file. You will
be presented with the following confirmation screen, click Yes to accept.

Reqgistry Editor

?/ Are you sure wou want ko add the information in C:\Documents and SettingsholusequnolDeskkopiWinhelp.req ta the
- regiskry?

Page 120 © 2013 MS Govern



G2 Govern

8. A confirmation of the entry will appear; click OK.

Registry Editor

\y InFormation in C:\Documents and SettingsolusegunoiDeskkoplwinhelp.reg has been successfully entered into the
reqgistry,

This entry should now address the macro error message.

Method 2

The second method to make a registry entry is to apply the entries directly to

the registry using the Windows Registry Editor, RegEdit (regedit.exe).

Entry for 32-bit (Windows Vista / Windows Server 2008)
[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\WinHelp]

"AllowProgrammaticMacros'=dword:00000001
"AllowlntranetAccess ' =dword:00000001

Entry for 64-bit (Windows Vista / Windows Server 2008)

[HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Micro-
soft\WinHelp]

"AllowProgrammaticMacros''=dword: 00000001
"AllowlntranetAccess ' =dword:00000001

To access RegEdit...

Click Start > Run...
At the prompt, type regedit.exe into the Open: parameter
In the Registry Editor, locate the HKEY LOCAL_MACHINE key.

a > N

Right click on the Microsoft sub-key and select New > Key.

Drill down until you locate the SOFTWARE\Wow6432Node\Microsoft.
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6. A new subkey is created under the Microsoft key; name this key WinHelp.

&." Registry Editor

My Compuber\HKE___Z

;I Mame

| Type Data |

2] Macromedia

{:l Macrovision

{:l MAXSOFT-OCRON
Collapse l

[

Key

[ab] (D aulty

Eind...

String Yalue
Binary Yalue

Value
Mulki-String Yalue k
Expandable String Yalue

Delete
Bename

E
£
E
E
E
E
£

Export
Permissions. ..

a k=]

=]

REG_SZ

Gepy ey WS WAREMicrosaft

4

7. Right click on the WinHelp key and select New > DWORD Value.
Alternatively you can right click on an open area on the right hand side and

also select New > DWORD Value.

&' Registry Editor

File Edit Yiew Favorites Help

E‘D Wisp ;I Mame | Type | Data [
- Pen (Default) REG_SZ {walue not set)
-0 WZCSYC
.
RNy Expand I
: Key Key
EJ--% e fEind... Skring Yalue skring Yalue
E]D k Delete Binary Yalue Binary Value
Rename y Value [k lue
gg E Multi-String \.-'alue Multi-String Yalu A;
BaF Ezf;::sions Expandable string Yalue Expandable String Yalue
R =
[]..D P Copy Key Mame
{1 Regsteredhpphications 4|
|My ComputeriHKEY _LOCAL_MACHINE|SOFTWARE MicrosaftiWwinHelp A
8. Inthe New Value field that
appears on the right hand side, =olx
enter the appropriate DWORD =1 [ame ECEmT T
values; repeat this step to create REG_SZ  (value not set}
REG_D...  0x00000000 ...
the second DWORD value name. -
9. Once the DWORD Value name
has been created, you will need
to enter a value.
10. On the right hand side, double-
click on the icon for the DWORD [
Value. =
Aicrosoft\WinHelp 4
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11. A Edit DWORD Value dialog box appears; enter 1 into the Value data:
parameter

#:" Registry Editor ) [=] 4

File Edit Yiew Favorites Help

1 ! IName | Type | Drata |
R e REG_SZ (value not set)
'E} owIntranet..., REG_D... 00000001 ...
: : @ blowProgram,,. RES D..  0x00000001 ...
Edit DWORD ¥alue K B3

: D Windows Imaging Component
[ windows Media
[ windows Media Device Manager
7 windows Media Flayer M55

Walue hame:
IAIIDWI rnlranetdcoess
Walue data: Base
|i| * Hewxadecimal
" Decimal
ak. I Cancel I
My C v

12. Click OK and repeat from step 10 to set the second DWORD Value.
13. Exit from RegEdit.

Configure Internet Properties

After the registry edit, if you are still not able to access the WinHelp file, you
may need to update Internet properties. Your internet properties will include
the Server containing the WinHelp File in your Local Intranet Zone.

WARNING! This workaround may make a computer or a network more
vulnerable to attack; it is being provided so that you can implement this
workaround at your discretion.

To update Internet properties:
1. Click Start; select Settings > Control Panel > Internet Properties; click
the Security tab.

2. Under Select a zone to view or change the security settings., click Local
Intranet.
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'f. Internet Properties

Gene Security |F}r’vacy I Content I Connections I Programs I Advanoed|
A 1
N a zone to view or' curity settings.

Internet  [EI=FRIETEY Trusted sites  Restricted
sites

Local intranet

This zone is for all websites that are
= found on your intranet.

Security level for this zone
Allowed levels for this zone: All

Medium-low
- Appropriate for websites on your local network
(intranet)
o - Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

["|Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

[ Reset all zones to default level ]

OK Cancel Apply

3. Click Sites to open the Local Intranet window;

4. Inthe Local Intranet form, under Add this website to the zone: enter the
Server UNC Address into the parameter.

'E. Local intranet
‘fou can add and remove websites from this zone. All websites in

this zone will use the 's security settings.
Add this website to the zone :@ ;
Add

Websites:

file: f{fleserver

[ Require server verification (https:) for all sites in this zone

5. Click Add to add the location to the list of Websites.
6. Click Close.
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Group Policy Update

If previous steps still have not resolved access problems, the following Group
Policy Update may offer resolution.

WARNING! The following Group Policy edits are suggestions that will
allow this workaround to function. The rules for editing of Group Policies
will vary between organizations. Your IT department, or organizational
body that determines IT policies is the best judge of how to implement
these workarounds and assess the risks associated with using them.

To update the machine Group Policy to apply the new Local Intranet zone to
all user profiles...

1.
2.

From the Windows desktop, click Start > Run.
Enter gpedit.msc, to launch the Group Policy Editor.

Under User Configuration > Windows Settings > Internet Explorer
Maintenance > Security

Click Security Zone and Content Ratings.

Security Zones and Content Ratings

Security and Privacy Settings |
A n customize the settings of each security zone as well as customizing the privacy settings. These
s must be made through the Modify Settings button below. For more information, dick Help.

Security Zones and Privacy
" Do not customize security zones and privacy
{* Import the current security zones and privacy settings: Modify Settings

Content ratings allow you to prevent users from viewing sites with risky content. Ratings are set on a per-site
basis and are rated by the author for degrees of risky language, nudity, and viclence.

Content Ratings
f* Do not customize Content Ratings
"~ Import the current Content Ratings settings

Under Security Zone and Content Ratings tab select Import the current
security zones and privacy settings.

You can click Modify Settings to display the Internet Properties and
confirm that the server location is correctly set as a Local Intranet site.
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7. Click OK.

Note: All above actions must be performed on all systems that are running
Windows Vista, and Windows Server 2008.

Performing the above steps will resolve issues with opening and accessing
Winhelp files under Windows Vista or Windows Server 2008. that are included
with Govern for Windows.

WinHelp Missing Search Field

After a successful installation of Govern’s WinHelp files on a Windows XP, or
Windows Vista operating system, issues with the search tab may be observed.
This section contains information that may assist in resolving the following
issue.

Issue:

After running the wizard to create a search index, the Search tab is displayed
but no search fields are present.

% Govern for Windows Dnline Help 10.0 =] B3
File Edit Bookmark

Options  Search  Help

Eack |

Frint

| DOptionz | 45 | 23 | Glossary | See Also |webSearch|

m Qontentsl & Index #& Search |

(]

Vg

N || ez MSGovern

Management Solutions for Government

Online Help for MS Govern for Windows

Release 10.8 Version 1.0
October 2013

¢ What's New in MS Govern For s  Quick Steps (How Do l)
Windows .
e General Information
o  MS Govemn for Windows Overview
e The User Interface

+ Applications
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Resolution:

1. Locate the directory that the Winhelp files are located in, ensure that you
have read/write access privileges.

2. Locate the file titled Govern.DIB; select and delete this file.

With the the .DIB file deleted, a new version will be generated automatically.
The is done by restarting the help file and selecting the Search tab. When you
se the Find Setup Wizard, follow the steps to generate a search database.
Upon completion, the search fields should reappear.

Issues with sending emails in Activities

Overview

There is a known issue within the Activities function. This issue is observed
with users of a combination of Windows 7 / Windows Server 2008 R2 and
Microsoft Office 2003 / 2007 / 2013 and Microsoft's Messaging Application
Programming Interface (MAPI). MAPI enables you to send an email message
from within an application. When an activity step attempts to send an email via
MAPI, the message will not be sent. A resolution will involve using an alternate
method of sending the email.

MANIFESTATION

When an activity step triggers the sending of an email message, the following
screen is observed:

(1) Building Department.Activities gz |
eE
Test - Send Eauil Notification A,
Renew
Step [ Adctivity | Date Started | Completed On [ Status | Reference & [ Userld [ Assian to [ Total Time Spent | Target Date
[10] Send Email Maotification  12/8/2010 10010 govern
[20] End of Process 9333
r - o Y s e / & Jos

r p
GvObjEMailMessage - SendEmailMAPI [emartineau@msgovern.co.. S

[

Retry | Cancel
— )
R

Cirnments Multimedia Link Code
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RESOLUTION - Option 1

This issue can be resolved with a Hotfix that is available by request at the
following link:

http://support.microsoft.com/kb/980681

Note: The Hotfix package is by request only; an email contact will have to be
provided in order to receive it.

RESOLUTION - Option 2

An alternative resolution is to request from MS Govern Technical Support the
NetEmailerSetup.exe patch. Installation of this patch will resolve the issue.
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APPENDIX A: Validation Tables

The following tables are printed for informational purposes only:

 VT_USR_STATE: lists American states and Canadian provinces with their
abbreviations:

« VT_USR_STRDIR: lists street directions and abbreviations
* VT_USR_STRTYPE: lists street types with their abbreviations

Table Name Code Description
VT_USR_STATE AK Alaska
AL Alabama
AR Arkansas
AZ Arizona
CA California
Cco Colorado
CT Connecticut
DC District of Columbia
DE Delaware
FL Florida
GA Georgia
HI Hawaii
IA lowa
ID Idaho
IL lllinois
IN Indiana
KS Kansas
KY Kentucky
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Table Name Code Description
LA Louisiana
MA Massachusetts
MD Maryland
ME Maine
Mi Michigan
MN Minnesota
MO Missouri
MS Mississippi
MT Montana
NC North Carolina
ND North Dakota
NE Nebraska
NH New Hampshire
NJ New Jersey
NM New Mexico
NV Nevada
NY New York
OH Ohio
OK Oklahoma
ON Ontario (Canada)
OR Oregon
PA Pennsylvania
QC Quebec (Canada)
RI Rhode Island
SC South Carolina

Page 130

© 2013 MS Govern




&2 Govern

Table Name Code Description
SD South Dakota
TN Tennessee
TX Texas
uT Utah
VA Virginia
VT Vermont
WA Washington
Wi Wisconsin
wv West Virginia
WY Wyoming
VT_USR_STRDIR E East
N North
NE North East
NW North West
S South
SE South East
SW South West
W West
VT_USR_STRTYPE Aly Alley
Ave Avenue
Bch Beach
BIf Bluff
Blvd Boulevard
Bnd Bend
Byp By Pass
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Table Name Code Description
Cir Circle
Cor Corner
Cors Corners
Crss Crossway
Cswy Causeway
Ct Court
Ctr Center
Cts Courts
Dr Drive
Est Estates
Expy Expressway
Ext Extension
Fwy Freeway
Hts Heights
Hwy Highway
Jct Junction
Lk Lake
Ln Lane
Lndg Landing
Loop Loop
Oval Oval
Path Path
Pk Park
Pky Parkway
PI Place
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Table Name Code Description
Plz Plaza
Pt Point
R Rural
Rd Road
Rt Route
Run Run
Spur Spur
Sq Square
St Street
Sta Station
Ter Terrace
Tpke Turnpike
Trl Trail
Walk Walk
Way Way
Xing Crossing
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APPENDIX B: New York State Validation

Tables

The following validation tables are provided only for New York state clients:

VT_USR_LEVYTYPE
VT_USR_ROLLSECT

Table Name Code Description
VT_USR_LEVYTYPE am Ambulance District

co County District

ct City / Town District

fd Fire District

hy Highway District

Id Library District

li Light District

In Lien (Water/Sewer)

oc Other City/Town

ot Other District

pd Police District

pk Park District

pt Police Inside Town

sc School District

sd Special District

sw Sewer District

tx Add. Tax

wa Water district
VT_USR_ROLLSECT 1 Taxable
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Table Name Code Description
3 Taxable State Land
5 Special Franchise
6 Utility, Non-Ceiling Rail
7 Ceiling Railroads
8 Wholly Exempt
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APPENDIX C:Permit Type

Functions

Step Number Activity Yes No Special | Restart Fee Status | Init.
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APPENDIX D:User ID

Group

Functions

Access Rights
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APPENDIX E:Function Access

Department Code:

Department Description:

Fiscal year:

Name Sharing Group:

Are Names Private?:

Approved Subdivision?

Use Departmental Calendar:

Owner as of Month: + or — Years:

Default Data Source:

Functions

Access Rights
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Functions

Access Rights
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APPENDIX F:Oracle and SQL Scripts

if you are using Oracle, the following scripts are mandatory for the:

* Motor Vehicle module
« NYRPS

If you are using SQL, the following script is mandatory for the:

* Motor Vehicle module

FINAL DRAFT

Oracle and the Motor Vehicle Subsystem

If you are using Oracle, the following script must be run for the Motor Vehicle
module.

SQL and the Motor Vehicle Subsystem

If you are using SQL, the following script must be run for the Motor Vehicle
module.
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Activate the Identity property to Yes with an Identity seed = 1 and an Identity
Increment = 1 for the following fields:

Oracle and NY RPS

If you are using Oracle, the following three scripts must be run for the NY
RPS.

Oracle and NY RPS, Script 1
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Oracle and NY RPS, Script 2

Oracle and NY RPS, Script 3
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