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Overview

The Govern Public Web Portal is an e-Government services application that contains a set of modules
which provide citizens and professionals public access via the Internet. Through the portal, users are
able to apply, query, request and view information. This document is intended for administrators, and
contains instructions of how to upgrade to the current version of the e-Government (eGov) — Public Self
Service Portal (WebUserlnterface) that is hosted on an IIS Server.
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How to Obtain the Updated Package...

Main Menu e

The Main Menu is presented after each successful operation.

Select an opticn. “Delete Unused Binaries™ presents a screen where you can select unused binaries to
delete. "Download Binaries from the FTP site” begins downloading binaries from the FTP site. “Download
Binaries from a Directory” presents a screen where you can select the drive containing the binaries you
want to download, Select “Manage Deployments” to view or update all deployments in your network.
Then dlick “Next". If an error occurs, a message is displayed. The Main Menu is presented when the
procedure is completed successfully. Click “Exit” to close DeployEZ.

Please select an operation

) Delete unused binaries.

nload binaries from the FTP site.

ownload binaries from a directory.

() Manage Deployments

The new package can be downloaded through the Govern Deploy EZ deployment application. To
download through Deploy EZ:

1. Launch Deploy EZ. mporting the Bnay Fles 9
2. Select the Download binaries from the FTP site option.
3. Click Next.

4. Inthe Import Selection group, select the eGovern

Package.

Select an option. “Impert All" imports all versions not

previously imported. “Import Latest Version" imports the Iatest

wersion from each package. “Import Selected Versions™ |mports
he selected version from each package. To select the H
applications and versicn, expand the lists.

if an error occurs, a message is displayed. When the procedure;
s successfully completed, the Main Menu is presented. H

5. Click Next. r Import Selection ——— — — -
I [ System Files
. 4 A eGovern Package
The selected packages will be downloaded. Qeress

b 5.1.1407.0804
b 5.1.1407.0805
@ 52.1411.0302
[0 52.1411.0307
[ 6.0.1511.0884
b 6.0.1802.0485
[ 60.1811.0214
[ 6.0.1903.0427
[ 6.0.1903.0477
@ 6.1.1802.0436
A 6118111332
A 6.1.1911.0512
kA 6.1.1911.0589
A 6.1.1911.0617
Pracessing your request... A 6.1.1911.0625
kA 6.1.1911.0631

[ 6.1.1911.0669

i () Govern Scheduler
s e

The progress bar indicates the progress of your request. Each step is written e
as it is performed. When all files are downloaded, you are returned to the
Main Menu.

Importing eGovern Package version 6.0.1903.0427..

Copy Downloaded Files to IIS Server
Once the package has been downloaded, copy the package (WEBUserINTERFACE_6.1.XXX.XXXX.zip)
from the folder \\kpb\installpoint\MSGovern.SRTClient61\Binaries\eGovern to the IIS Server.

If downloaded to the Govern install folder:
\\Install_Folder\Govern\Binaries\WEBUSERINTERFACE\6.1.XXXX.XXXX

1. Copy the downloaded file to the IIS server.
2. Extract the Zip file package WEBUserINTERFACE_6.1.XXX.XXXX.zip

Page 7 of 13


file://///kpb/installpoint/MSGovern.SRTClient61/Binaries/eGovern

7?\’/ HARRIS

GOVERN

<

R&D@

Deploying the new version on the IIS Server

WARNING: Prior to performing any update ensure that a backup has been made of the folder that is

being upgraded.

1. Stop the Application Pool

To deploy the new version on the IIS server...

1. Open the lIS Manager console.

2. Select the Application Pools.

3. Locate the application pool of the website that is to be updated.
4. Click Stop to stop the application pool.

€5 Internet Information Services (IS) Manager H & sdmwebstt - & x =
C |3 ADMMWEBSAT » Application Pools TR
Eile  Wiew Help
Connections @ licati | Actions
= 1 Application Pools -
€-d 8 é’ PP & Add Application Poal.,
g :3 SRR This page lets you view and manage the list of application pools on the server, &pplication poals are associated with worker processes, SO il (o Dz,
v 'AFER’:WEBSF:T (K;B\lrpbgemsEA) cantain ane ar more applications, and provide isolation amang different applications. Application Pool Tasks
=} Application Poals
@ Sites Filter: - G0 - G Show Al | Group by: No Grouping - b
. o
) DefaultWeb Site Marne Status  METCLAV.. Managed Pipel.. ldentity Applications =l
) eqovtest ) . w Retycle..
4 Q 1 -.;’.NETM.S Started  wd0 Integrated ApplicationPoolldentity 0
-9 SEIES:EL " 2} MET w45 Classic Started  wd0 Classic ApplicationPoalldentity 0 Edit Application Pool
@ salestaxt“t . L2 DefaultippPool Started w40 Integrated ApplicationPoolldentity b [ pasic settings...
salestaxtest-protatype ; X
§E) Soromt o prototyp o T Stared TudD [— Rppiicationpagiidentiy i Recycling..
Lo salestadte st-prototype Started  wd0 Integrated ApplicatianPoalldentity 1 Advanced Settings..,
;;’sa\etax Started  wd0 Integrated ApplicationPoolldentity 2z Rename
XK Remove
Wiew Spplications
'@' Help
2. Stop the website to upgrade
In the Sites section:
1. Select the website to upgrade and in the Manage Website group.
2. Click Stop to stop the website.
W Internet Information Services (IS} Manager +H'@ adrmwebsrt EE S - o
/(:7 - 0 » ADMWEBSRT » Sites b salestax » @ ";
File  View Help
Connections lost H Actions
= sdlestax Home
e,' = Bl ﬂ! 0 B Explore
. & Start Page . Edit Permissions...
N eﬂj e CPEvpbgemeay || - v G0 - 5 Showall | Group by: Area
: Edit Site
L2 Application Pools ASP.NET . e
= I indings...
~ -[a] Sites = ¥+ - rT TN S
{5 Defaultweb Site =" Z ¢ D) é‘q 3 B Bosic settings..
2 eaovieat MET MET JNET Error MET WMET Profile  JMET Roles  JNETTrust  JMET Users  Application Wiews &pplications
) sl Authorizat.. Compilation  Pages  Glabalization Levels Settings View i
AP salestaxtest ) 3 b, S )
L A salestadest-prototype ab]| .l? ﬂ)?) & = Manage Website
43 Server Farms Connection Machine Key  Pages and Providers  Session State SMTP E-mail @ Restart
Strings Controls 4
Is " W Ston
B N = Browse Website
F,‘}_} ‘%i‘ @ & Tby @ Browse salestackpb.us on 10.0.112
Buthentic.. Compression  Default  Directory  ErvorPages  Handler HTTR HTTE  ISAR Filters (http)
Document  Browsing Mappings  Redirect  Respon.. (ngtwsf salestackpb.us on 10.0.1.12
" N ps,
Q‘ ﬂ“' ¢£§E| i‘”& = g ’Em‘ Browsse %443 (hitps)
Logging  MIME Types  Modules Output Request S5l Settings URL Rewrite Ackvance RO
Caching Filtering Configure
Management a Lirnits...
= FN i Install Auvlication Frorm Gallerv
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3. Verify your backup...

In the folder containing the site that is being hosted, make a backup of all files in the folder. This should
be done prior to copying the new version. This procedure is done in case there are errors with the
installation and a roll back is required.

= = | salestastesthkpb.us admwebsrt
Haorme Share e
&« v 4 » This PC » APP (D) » inetpub » salestatestkpb.us
Mame Date modified Type Size
#F Quick access = -
w1 6/11/2020 10:37 Ak File folder
[ Desktop
€ testhtml 1113723 641 Ak Chrome HTRL Do, TKE
I Downloads s ) .
| web.config 4422020 110 PR COMFIG File AKE
|=| Docurnents
= Pictures
App_Thermes
aspret_client
Custom
M
3 This P

4. Edit the “web.config” file

Perform the following steps to edit the web.config file.

1. Rename the web.config to web.config.bkp, or the filename that is located in the V1 folder; this
is the folder that the website is installed in.

2. Copy and Replace all files located in the files from the package.

3. Open the web.config.bkp.

<appSettings>»

<l-- MxGovern configuration file-->

<add key="M5Govern.GovernNetConfig" walue="D:\inetpub\salestaxtest.kpb.us\wvl\GovernNetConfig.:ml" />

<add key="M5Govern.SynchFileAndFolders™ walue="FALSE" />

<add key="MSGovern.CopyFilesAndFoldersLocally™ walue="FALSE™ />

<add key="GovernSoftware.WebSite_Id" wvalue="1" />

<add key="GowvernSoftware.DefaultPage" walue="WEBPROFILE" />

<add key="GovernSoftware.UploadDirectory” walue="D:\ilnetpub\salestaxtest.kpb.us\vwI\Dummy\"™ />

<add key="GovernSoftware.UploadMaxFileSize™ walue="5848576" />

<add key="GovernSoftware.¥ersion_dnet™ walue="3" /»

<add key="GowvernSoftware.DisplayBuildWersion" walue="Off" /»

<add key="GowvernSoftware.TracelrTransactionResponse™ walue="0Off" ;>

<add key="GovernSoftware.WebReportDirectoryPath" wvalue="D:\lnetpub\salestaxtest.kpb.us\WwINDEMO_REPORTSN" />

<add key="GovernSoftware.WebReportiiewerWidth™ walue="875" />

<add key="GovernSoftware.WebReportViewerHeight™ walue="1206" />

<add key="GovernSoftware.WebReport¥iewerZoomFactor™ wvalue="18@" />

<add key="GovernSoftware.WebReportViewerWidthLandscape" walue="188&" />

<add key="GovernSoftware.WebReportyiewerHelghtlLandscape” wvalue="825" />

<add key="GovernSoftware.WebReportiiewerZoomFactorlLandscape® walue="18&" />

<add key="GovernSoftware.ShowHelpPath" walue="False"™ />

<add key="GowvernSoftware.DebugMode" wvalue="True" />

<add key="GovernSoftware.ReportDebughode” walue="False" />

<l-- Temporary Setup- Must add in GNA -->

<!--<add key="GovernSoftware.GisServerName” walue="mtldev@l"/> --»

<l --<add key="GovernSoftware.GisGeocDataBaseName" walue="Layers@luneau”/> -->»

<l --<add key="GowvernSoftware.Autologin. Login® walue="+5f1F+/cy3RmUGEbrIBKSb5S L fa+yclok™ f> --»

<l--<cadd key="GovernSoftware.Autologin.Password" wvalue="47rY¥bcSyyxGtMKxEZnEnEQw FEKGAtNog" /> -->

<add key="GovernSoftware.eGovermWhUrl™ walue="/st/account?suppressRedirect=true™ />
</fappSettings >

4. Locate and copy the contents of the appSettings section to the new web.config file.
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5. Restart the website...
The next step is to restart the website. In the IIS console...

1.
2.

?_ﬁ Internet Information Services (I13) Manager

—

o= |2
Eile  ¥iew  Help

Open the Application Pools.
In the Application Pool Tasks section, click Start to start the application pool of the site.

G

r ADMMWEBSRT » Application Poals

R&D@

Connections

8- &8

.45 Start Page

v -8 ADMUYEBSRT (KPB\kpbgemsBA)
-} Application Pools

~-[al Sites

{5 % DefaultWeb Site

@ eqaowtest

@ salestax

@ salestaxtest

i @ salestaxtest-prototype
-33! Server Farms

3.

q‘ﬁ Internet Information Services (|IS) Manager

f« >
File  Wiew  Help

#é! Application Pools

This page lets you view and ranage the list of application pools on the server, Application pools are associated with worker processes,
contain one or more applications, and provide isolation among different applications,

Filter: - Go - % Show All | Group by Mo Grouping -

Mame Status MET CLR V... Managed Pipel., Identity Spplications
L} MET w45 Started w40 Integrated ApplicationPoolldentity 0
QNET\AE Classic Starked wa.0 Classic ApplicationPoolldentity Q

L2} DefaultippPool Started  wd.0 Integrated ApplicationPoolldentity 2
{ Lqw salestate st Stopped w40 Integrated ApplicationPoolldentity 4

Lo salestaxte st-prototype Started wa.0 Integrated ApplicationPoolldentity 1

Qsa\etax Started wd0 Integrated ApplicationPoolldentity 2

H'a

€ » ADMAWEBSRT » Sites b salestar b

admwe

o X

Actions

; Add Application Poal..,

Set Application Pool Defaults..,
Application Pool Tasks

Start

Stop

t H ¥

Recycle,.,

Edit Application Pool
Basic Settings...
Recycling..,
Advanced Zettings...

Renatne

X

Rernoese

Wiew Applications

@ Help

In the 1IS console open the Manage Website section and click Start to start the web site.

Connections

e dlE 8

W Start Page

~ 83 ADMWEBSRT (KPE\kpbgemsBa)

i+ [} Bpplication Pools

w-[@]| Sites

P @ Default \Web Site
% egovtest

> @ salestax

) & salestaxtest

q @ salestaxtest-prototype
331 Server Farms

0 salestax Home

Filter: v 0 Go - lgh Show All | Group by: frea
ASP.NET ~
5 s { F 12N =
% N 0 C5 2 ..;,qs;’
MET MET JMET Error MET MET Profile  \WET Roles  \MET Trust  \MET Users  Application
Authorizat., Compilation Pages 5lobalization Lewels Settings
| E 1 @
o W B & &
Caonnection Machine Key  Pages and Providers  Session State SMTP E-mmail
Strings Contrals
11 ~
0 =~ iy 1=y, &
D 9 (¢ B &y
Authentic.,, Compression  Default Directory  Error Pages Handler HTTP HTTP ISAPI Filters
Document  Browsing Mappings Redirect Respon...
= T T = 4
B ¥ £ §
Logging  MIME Types  Modules Qutput Request S5L Settings  URL Rewrite
Caching Filteting
Management ~
Configurat.., Web
Editar Platfor...
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Actions
B Esplore
Edit Petrnissions..,
Edit Site
Bindings..
D Basic Settings..
Wiewr Applications
Wiew Virtual Directories
Manage Website

- Restart

\ B Start

W oy

Browse Website
== Browvse salestaxkphb.us on
(@]
= thitp)
== Browse salestaxkpb.us on
(rttp)
Brovwyse *443 thttps)

Advanced Settings..,
Configure

Lirnits..,

Q Install Application From G:

@ Help
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4. At the bottom of the IS Console, click the Content View tab at the bottom of the console to
display the Content View in the console

15 Internet Information Services (IIS) Manager G admwebsrt -8 X ar a X
& @ » ADMWEBSRT » Sites » salestax » T HESR > N
File  View Help
| | @) salestax Home
€-kd |2 |8
€3 Start Page . S — P Edit Permission
v 63 ADMWEBSRT (KPB\kpbgemsB, fites ~ I Se e e A | SEREY Areo - Edit Site
L) Application Pools ASP.NET S ; -
v -[&] Sites o $ e 7 P — - ng
=N S a \ . =]
@ Default Web Site B \~ 404 | ¢ ; 2 ?/ = ;J =] =
e. egoviest NET NET WNET Error NET .NET Profile .NETRoles .NET Trust .NET Users Application
» &P salestax Authorizat... Compilation Pages Globalization Levels Settings - e
> O salestaxtest 3 - v > — | o = |
e @l :
& salestaxtest-prototype ab) ?}f ESFT QS) 8’5 | Manage Website £y
33/ Server Farms Connection Machine Key Pagesand  Providers Session State SMTP E-mail @ Restart
Strings Controls b
IS a ||® Stop
£ o] (| r PN KB A Browse Websi
S 9 o i @ & g € ¢ ~
Authentic... Compression  Default Directory  ErrorPages  Handler HTTP HTTP ISAPI Filters
Document  Browsing Mappings Redirect Respon...
- s & S o= 2z
@ = H = & § =
Logging  MIME Types  Modules Output Request  SSL Settings URL Rewrite
Caching Filtering
Management ~ in
g aller
Configurat... Web
Editor Platfor...

5.
6.

- | Features View | - Content View

In the connections pane expand the sections to display the CommonPages folder.
Look in the CommonPages Content pane and locate WebSiteValidatorPage.aspx

7. Click on WebSiteValidatorPage.aspx and select Browse under the Actions pane.

The default web browser will open to display the validator page; this will validate that the site is

functional.

€Y Internet Information Services {IIS) Manager

¢« >

File  Wiew Help

+'a
L v ADMWEBSRT » Sites » salestax » w1 » CommonPages »

admwebsrt

Connections

@ &8

W3 Start Page
v 8 ADMWEBSHT (KPE\kpbgern:Ba)
E} Mpplication Pools
v -[@ Sites
: &5 Default Web Site
NP
v @ salestax
: ) « 1 aspret_client
V(P
-] Account
-] App_Themes
AR
-] aspnet_client
[ bin
-] Commaon
S CanmmnConitiols
| CammanPages
> -3 Custom
-7 CUSTOMCONTRO

J CommonPages Content

Actions

[] 'WebSiteYalidatorPage.aspx' Tasks

Filter: - W Go - GShowal | Groupby: NaGrouping - ASPX il
Mamme TEo [EA Switch to Features iew
D 1024k bt Text Docurment Erowse
| ] EnorPage.aspx ASEX File Eclit Permissions...
[77 HelpPage.aspx ASPI File Last Modified: 6/23/202010:51:36 &M
[ Mastertain.master MASTER File Size: 110 KE
| 1 \ieblonCansole.aspx ASPX File g

: & FRefresh
| Wb SitelslidatorPage.aspx ASECFile

® Help
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6. Validation of the installation
In the header of the validator page, the installed version of eGovern will be displayed. In addition,
details of the website will also be displayed.

NOTE: The information in the Check Speed section can be ignored.

(& 8 salestaxkpb.usfvl AS(cutfoujm 1z3hda3odcopgang))/CommonPages AebSiteValidatarPage.aspx

P otpps @ EGowerndpp

eGov (6.1.1911.631)

Server Information

Crperating Systemn: MWicrosoft Windows ITT 10.0.14392.0
I35 Version: Microsoft-IT5/10.0

Culture: en-TI3

Culture - Zhort Date Format: Wlidiyyyy

Culture T en-TI3

Culture T - Short Date Format: W dfrryy

Ajae is enabled: True

Browser Information

Name: Chrome

Version: 83.0

Platform: Wint'T

Support Javascrpt: True
Client TP: 10.0.1.125
Clent Host IP: 10.0.1.125
H-Forwarded-For List:

Check Prerequisite

et Framework Clent: 4.6 01586

et Framewaork Extended: 4.6.01586

Crystal Eeport Runtime Version=13.0.3500.0 iz installed
Crystal Eeport Version: 13.0.20

Validate Weh Config
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Eeading mnfo from Governlet config file.

Default Comection Eey: GOVEEIX _FEODUCTION _ADWSOQLIRT2_SOQL
Comnectionk evs File Folder: Diinetpubtsalestax kpb us'sl

Eezource Location: Dinetpublsalestas kpb us'w 1'EesourceFiles

Eescurce File Mame: Governlet

Eeszource Culture: en-us

Authentication Type: MSAT

FATLED - Check GovernMet Config file

FATLED - The sytem files directory path hasn't been set.

Validate License

Organization Mame: Henai Peninsula Borough
Validation License: 150009-11352738432-632B41
Licenze epayment: True

Licenze eComplaint: False

License ePortal: False

Licenze eProfil: True

Licenze ePermit: True

‘ Check ConnectionEeys

Eeading info from GovernDAR Config file
GOWVEEN _PRODUCTION _ADMSOQLIETZ2_SOL Valid - Check comnection key

‘ Check Speed

Checling Web Site Speed
Download 1024 kb file até 37760033

EATLED: Error loading file: An exception scourred during a WebClient request.

Validate Weh Site

Validate Web Zite Id: 1
ek Site Id: 115 correct and is mtializate.
ek Site Td: 1 sending test email
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