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Disclaimer 

Harris Govern has taken due care in preparing this document. However, nothing contained herein modifies or 
alters in any way the standard terms and conditions of the purchase, lease, or license agreement by which 
the product was acquired, nor increases in any way the liability of MS Govern to the customer. 
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Overview 

The Govern Public Web Portal is an e-Government services application that contains a set of modules 
which provide citizens and professionals public access via the Internet. Through the portal, users are 
able to apply, query, request and view information. This document is intended for administrators, and 
contains instructions of how to upgrade to the current version of the e-Government (eGov) – Public Self 
Service Portal (WebUserInterface) that is hosted on an IIS Server. 
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How to Obtain the Updated Package… 

 

The new package can be downloaded through the Govern Deploy EZ deployment application. To 
download through Deploy EZ:  

1. Launch Deploy EZ. 
2. Select the Download binaries from the FTP site option. 
3. Click Next. 
4. In the Import Selection group, select the eGovern  

Package. 
5. Click Next. 

The selected packages will be downloaded. 

 

Copy Downloaded Files to IIS Server 
Once the package has been downloaded, copy the package (WEBUserINTERFACE_6.1.XXX.XXXX.zip) 
from the folder \\kpb\installpoint\MSGovern.SRTClient61\Binaries\eGovern to the IIS Server. 

If downloaded to the Govern install folder: 

\\Install_Folder\Govern\Binaries\WEBUSERINTERFACE\6.1.XXXX.XXXX 

1. Copy the downloaded file to the IIS server. 
2. Extract the Zip file package WEBUserINTERFACE_6.1.XXX.XXXX.zip  

file://///kpb/installpoint/MSGovern.SRTClient61/Binaries/eGovern
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Deploying the new version on the IIS Server 

WARNING: Prior to performing any update ensure that a backup has been made of the folder that is 
being upgraded. 

1. Stop the Application Pool 
To deploy the new version on the IIS server... 

1. Open the IIS Manager console. 
2. Select the Application Pools. 
3. Locate the application pool of the website that is to be updated. 
4. Click Stop to stop the application pool. 

 

2. Stop the website to upgrade 
In the Sites section: 

1. Select the website to upgrade and in the Manage Website group. 
2. Click Stop to stop the website. 
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3. Verify your backup… 
In the folder containing the site that is being hosted, make a backup of all files in the folder. This should 
be done prior to copying the new version. This procedure is done in case there are errors with the 
installation and a roll back is required. 

 

4. Edit the “web.config” file 
Perform the following steps to edit the web.config file. 

1. Rename the web.config to web.config.bkp, or the filename that is located in the V1 folder; this 
is the folder that the website is installed in. 

2. Copy and Replace all files located in the files from the package. 
3. Open the web.config.bkp. 

4. Locate and copy the contents of the appSettings section to the new web.config file. 

 

 

 

 

<appSettings> 

<!-- MSGovern configuration file--> 

<add key="MSGovern.GovernNetConfig" value="D:\inetpub\salestaxtest.kpb.us\v1\GovernNetConfig.xml" /> 

<add key="MSGovern.SynchFileAndFolders" value="FALSE" /> 

<add key="MSGovern.CopyFilesAndFoldersLocally" value="FALSE" /> 

<add key="GovernSoftware.WebSite_Id" value="1" /> 

<add key="GovernSoftware.DefaultPage" value="WEBPROFILE" /> 

<add key="GovernSoftware.UploadDirectory" value="D:\inetpub\salestaxtest.kpb.us\vl\Dummy\"  /> 

<add key="GovernSoftware.UploadMaxFileSize" value="5048576" /> 

<add key="GovernSoftware.Version_dnet" value="3" /> 

<add key="GovernSoftware.DisplayBuildVersion"  value="Off" /> 

<add key="GovernSoftware.TraceArTransactionResponse" value="Off" /> 

<add key="GovernSoftware.WebReportDirectoryPath" value="D:\inetpub\salestaxtest.kpb.us\v1\Dummy\" /> 

<add key="GovernSoftware.WebReportWidth" value="875" /> 

<add key="GovernSoftware.WebReportViewerHeight" value="1200" /> 

<add key="GovernSoftware.WebReportViewerZoomFactor" value="100" /> 

<add key="GovernSoftware.WebReportViewerw1dthLandscape" value="l080" /> 

<add key="GovernSoftware.WebReportViewerHeightLandscape" value="825" /> 

<add key="GovernSoftware.WebReportV1ewerZoomFactorLandscape" value="l00" /> 

<add key="GovernSoftware.ShowHelpPath" value="False" /> 

<add key="GovernSoftware.DebugMode value="True" /> 

<add key="GovernSoftware.ReportDebugMode" value="False"  /> 

<!-- Temporary Setup- Must add in GNA --> 

<!-- <add  key="GovernSoftware.GisServerName" value="mtldev01"/> --> 

<!-- <add  key="GovernSoftware.GisGeoDataBaseName" value="Layers@Juneau"/> --> 

<!-- <add  key="GovernSoftware.AutoLogin.Login" value="+5fJF+/cy3RmUG6brJBK9b5i/a+ycLok"/> --> 

<!-- <add  key="GovernSoftware.Autologin.Password" value="47rYbcSyyx6t 1Kx6ZnEn6QwFeKG4tNoq"/> --> 

<add key="GovernSoftware.cGovernWMUrl" value="/st/account?suppressRedirect=true" /> 

</appSettings> 
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5. Restart the website… 
The next step is to restart the website. In the IIS console… 

1. Open the Application Pools. 
2. In the Application Pool Tasks section, click Start to start the application pool of the site. 

 

3. In the IIS console open the Manage Website section and click Start to start the web site. 
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4. At the bottom of the IIS Console, click the Content View tab at the bottom of the console to 
display the Content View in the console 

 

5. In the connections pane expand the sections to display the CommonPages folder. 
6. Look in the CommonPages Content pane and locate WebSiteValidatorPage.aspx 
7. Click on WebSiteValidatorPage.aspx and select Browse under the Actions pane. 

The default web browser will open to display the validator page; this will validate that the site is 
functional. 
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6. Validation of the installation  
In the header of the validator page, the installed version of eGovern will be displayed. In addition, 
details of the website will also be displayed. 

NOTE: The information in the Check Speed section can be ignored. 
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