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Disclaimer

Harris Govern has taken due care in preparing this manual. However, nothing contained herein modifies or
alters in any way the standard terms and conditions of the purchase, lease, or license agreement by which
the product was acquired, nor increases in any way the liability of MS Govern to the customer.
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Overview

As of release 6.0.1707 / 6.1 1707, as alternate search interface is available to the Govern user. The Quick
Search differs from the traditional search interface in the sense that it bears a closer similarity to the
search and results interface that is often associated with search engines. When correctly configured, this
search interface is available through the Govern ribbon.

& Govern
-ﬂ Home View QOptions Tools Help

B AR RRE A B 6 QR %

Dataset Forms Reports Batch History Govem Central Workload _External Quick |Predefined  Save Query
Windon Coyout. Ty e Bors: praens IDs  MNotes Manager Documents Search | Searches dataset Tool
S (1) Accounts Receivable (2013) X Quick Search (F3)
% Dataset Treeview + B x QoEeRYe DT & Tax Lien Workflow By Parcel
= ﬂ 1AA MAF U1-Y 1 5-UU-UZ-UULUU
2
B -00-02-1 e =
G R TP 1800-02:07100 Deposit Management | Payment Data Entry

User Interface

Keyboard Shortcuts
The Quick Search and other search interfaces are accessible through the following keyboard shortcuts:

Quick Search: F3
Advanced Search: Alt + F3
Saved Datasets: Ctrl + F3
Query Tool: Shift + F3

Available Search Type (aka Views)

Standard Views are available to the user; these are part of Governs ViewsScripts.xml resource files.
Standard views include a Search for Property records (V_INDEX_PROPERTY), a Search for Self Reported
Tax records (V_INDEX_SRT), and a Search for Name records (V_INDEX_NAMES)

Conditions for Functioning of Views
The Quick Search is a standard Govern Control. In order for this control to function correctly, the
associated views must adhere to the following standard rules:

e The nomenclature of the View must begin with by V_INDEX_ for standard views and
VW_INDEX_ for custom views

e There must be a unique ID column

e The View must have a Title column

e Although the search will still search in the column, the description will use any column not
ending with _h

Search results will be presented on 2 rows, the first will be the Title, the second a Description.

123

Acct #00000015 Men in Kilts Window Cleamng

FOOD Q4 3 123 Main St, Happyville HI 6523

15 6 6 2017 BU 15 00000015 Men in Kilt

The New Name Company

C 312 Main 59 he New Name Company ~ C#0239123
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Configuration

The first requirement for installing the Govern Quick Search is to install the Elastic Search Service.

Installation of ElasticSearch

Details about the Elastic Search service can be found at the following link:
https://www.elastic.co/guide/en/elasticsearch/reference/current/install-elasticsearch.html#install-
elasticsearch

During the installation you may the following default settings
When installing with the MSI package option, you may use the following:
1. Download the MSI package and run it.

NOTE: Java is required in order for Elastic Search to run. If not installed, the installer will give a
notification. If not installed, you can download the offline Java installer from the following location:
https://java.com/en/download/manual.jsp. Install Java and re-execute the Elastic Search installer.

2. Install ElasticSearch with the default directories and ensure you select the Install as a service
option. You may reference the screen shots in the Elastic Search Install Screen below.

3. For the Cluster Name you can keep the suggested name or make another selection. Note down
the selected HTTP port, as it will be required later; the default is port 9200.

4. Ensure that the Network host value is completed. This is the name of the server. Note that none
of the Plugins options are required.

ElasticSearch Install screens

- x -5 %
6.2.4 last h 624
= elasticsearch = elasticsearch ¢2
-—w -—w
Locations Service Configuration Plugins Locations Service Configuration Plugins
Use default directories Do not install as a service (start manually when needed)
® Use a custom installation directory ® Install as a service
C\Program Files\Elastic\Elasticsearch\6.2.4 SROWSE General properties
® Use Local System account v Start the service after this installation is complete
Place logs, data, and config in the same directory Use Network Service account v Start the service when Windows starts (Automatic)
Existing user
Data directory Ci\ProgramData\Elastic\Elasticsearch\data srowst
Configuration directory | C\ProgramData\Elastic\Elasticsearchicanfig anowst
Logs directory CA\ProgramData\Elastic\Elasticsearch\logs J—

- x - Dl
ms elasticsearch sz« ms elasticsearch sz«
Locations Service Configuration Plugins Locations Service Configuration Plugins
Identifiers Network Xhack a

X-Pack s an Elastic Stack extension that bundles security, alerting, monitoring, reporting. graph and machine
leaming capabilities into one easy-to-install package. While the X-Pack components are designed to work together
seamlessly, you can easily enable or disable the features you want to use. X-Pack s a proprietary plugin that falis
under the Elastic EULA.
HTTP port 9200 +— Transportport 9300 + — Ingest Attachment Processor

The ingest attachment plugin lets Elasticsearch extract file attachments in common formats (such as PPT, XLS, and

Discovery PDF) by using the Apache text and metadata extraction library Tika. You can use the ingest attachment plugin as a
Roles y replacement for the mapper attachment plugin.
4 Ingest GeolP Processor

The GeolP processor adds information about the geographical location of IP addresses, based on data from Geo-IP

Cluster name  elasticsearch Network host

Node name [ Kifgiasifa

Memory 3 GB/31.89 G Unicast Hosts databases. This processor adds this information by default under the geoip field
Y ! ICU Analysis

N The ICU Analysis plugin integrates the Lucene ICU module into Elasticsearch, adding extended Unicode support

using the ICU libraries, including better analysis of Asian languages, Unicode normalization, Unicode-aware case
Lock VM memory folding, collation support, and transiiteration.
! Japanese (kuromoji) Analysis
1 o— The Japanese (kuromoji) Analysis plugin integrates the Lucene kuromoji analysis module into Elasticsearch.
Phanatic Anaheic ad
8 (7)o acx wexr 8) (?) (= roxv axcx s
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= elasticsearch sz«
Elasticsearch installed successfully!
What's Next?

Installing...
Read the 6.2 API reference

Find a client for your favorite language
[ coce |
_ )
Once the installation is completed, open Services in windows and make sure Elastic Search is configured
as Automatic, and start the service.

Open the Elastic Stack documentation after exiting

%, Senvices - o x

File Action View Help

= EdE| [» mnn
©: Senvces (locall | [72 Services (Loca)
Hasticsearch Name - Description Status Startup Type Log On As -
€ Delivery Optimization Performs co... Automatic (D.. Local Syster 0 2ehicsearch Properties (Local Computer) %
ot &) Device Association Service Ensbles pair.. Running  Automatic (T... Local Syster

General LogOn Recovery Dependencies

evice Install Service Enables a c... Manual (Trig...  Local Syster
Description: evice Management Enroliment Service Performs D... Manual Local Syster  Servics name
You know, for Search. evice Setup Manager Enables the ... Manual (Trig...  Local Syster  pi o Bagtiossarch
evQuery Background Discovery Broker Enables app.. Menual (Trig... Local Syster
- DHCP Client Registers an.. Running  Automatic Local Servic  Description rou kriaw, for Search
 Diagnostic Policy Service The Diagno... Running  Automatic Local Servic
: Diagnostic Service Host The Diagno... Running  Manual Local Servic  Paih to executable:
: Diagnostic System Host The Diagne.. Running  Manual Local Syster  "C:\Program arch'6 2 41bin’ hexe”
. Distributed Link Tracking Client Maintains Running  Automatic Local Syster Stup ype: o 5
. Distributed Transaction Coordinater Coordinates... Running  Manual Network Sei =
1. dmwappushsvc WAP Push ... Manual (Trig... ~ Local Syster
DS Client The DNS Cli..  Running  Automatic (T... Metwork Sel
 Downloaded Maps Manager Automatic (D... NetworkSel  Service status:  Stopped
Automatic
I, Embedded Mode The Embed.. Mznual (Trig... Local Syster Start Stop Foue fesune
+Encrypting File System (EFS) Provides th.. Manual (Trig...  Local Syster Yoy can specify the start parameters that apply when you start the service
 Enterprise App Management Service Enables ent... Manual Local Syster ~ from here

: Extensible Authentication Protocol The Exdensi.. Manual Local Syster
: Fax Enables you.. Manual Metwork el
: File History Service Protects use... Manual (Trig...  Local Syster
- Function Discovery Provider Host The FOPHO... Running  Manual Local Servic

: Function Discovery Resource Publication Publishes th... Manual Local Servic Cancel Ce
: Geolocation Service This service... Running  Manual (Trig...  Local System

- Google Update Service (gupdate) Keeps your ... Automatic (D... Local System

Start parameters: ‘

: Google Update Senvice (gupdatem) Keeps your .. Mnusl Local System ©

A 5 45 161 951 15 0 450 40 1 1 0 4 40 1 0 A 46 4 1 0 A

Extended /{ Standard /

Configuration in the Govern New Administration (GNA)

GNA - General Settings Editor Sover e st 609
For the next step, additional configuration is required in GNA. e o pplction Configurtions _ Edtors._ Uites
& @3

Open the GNA application... Gensrel Camnastion U Department

General User
Parameters Settings Editor Registry Editor
1. Open the General Settings Editor. B B
2. Select General as the Registry Filter, and in the Search section locate the Elastic Search URL key.
Enter a value like http://servername:9200, where the servername is that of the server where
the service is installed, 9200 is the port that was chosen during the installation; Step 3 above.
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OpenForms General Settings
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Registry Filter General -
ection Name [ key Name J¥esr D |Key Value |

General Notification flag for normal priority messages

" General Primary Activation Key o

" General Show English VT Description

" General Show French VT Description [m]
General State Code o
General Status bar ARGB Color B ook E
General Use Winnipeg Satellite Systems (]
General User has unique connection key (Sql Server Only) ] ml
Imaging Imaging Path Level 1 \serverintwin\governiVersion. 107\
Imaging Imaging Path Level 2 \serverintwin\governiVersion. 107\
Imaging Imaging Path Level 3 \serverintwin\governiVersion. 107\
Multimedia Approximate size of low resolution images (KB) 100
Roll Forward Roll Forward Audit Recards

'V Search Elastic Search Url
SMTP Default Sender Address MSGovern_notification@juneau.gov
SMIE b=t 10.100244.20
SMTR Passward
SMTR Port 5565
SMTR User micgagne

H @

GNA - Profile Editor

Index Refresh Batch Process

In order to have access to the Quick Search, you will need to setup and run the Quick Search Refresh
(101-std-bp-010) batch process. This batch process is used to rebuild indexes used by the quick search. If
this batch process is not present in the list under the Batch Processes tab in Govern, it will need to be
added to the profile. This is done through the GNA Profile Editor. Refer to the Profile Editor page for
instructions on how to add a batch process.

4 Dynamic Search Groups [ IOMISIEONONE

MNAME - Name & Addresses

Profile A] ‘V‘ 3 Of 5 \
BUDGETSETTLEMEN - Budget Settlement
PROPERTYINFOALL - Property Information Al Fe || prgperties | Links | Queries
MAHHMES - Manufactured Homes
PROPERTYINFO - Property Information Forms Reports AR Sulb
TX001 - Real Property Tax [a ar-rpt-004.rpt - AR - Cash Balance E Bankruy
TXO0S - Tax Increment Financing opencrrpt - Open Credit Report (Refund Report) 3| | Delingu
'WB001 - Govern Wiki re-rpt-001.rpt - RE - Computation Register Land M
BROOTCUY - Bankruptcy re-rpt-002.rpt - RE - Register Summary Land M
DCO01CUY - Delinguency re-rpt-003.rpt - RE - Tax Receiver's Total Miscell
NA_SUMCUY - Name Summary re-rpt-008.rpt - RE - Dashboard Real Pn
NAQOTCUY - Name & Address RPT100.rpt - 100 Summary of Charges Tax Title
NAD35CUY - Name Linking RPT101.rpt - 101 Excess Moved Listing E
PC_SUMCUY - Property Summary [ 10
PCO0ICUY - Property Infarmation | o | | T |
PCOOTACUY - Parcel Info & Address
PCOOSCUY - Project Batch Processes External
PCOT7CUY - Property Area 101-b-bp-999 - Tax Bill File Expert =
PCO18CUY - Legal Informatian [ 101-std-bp-010 - Quick Search Refresh ]
PCO35CUY - Parcel Linking 101-ar-bp-001 - A/R - Apply Pending Credits
PCO3BCUY - Deed Information 101-ar-bp-002 - A/R - Set Warning Flag on Delin
TOO1CUY - Real Property Tax 101-2r-bp-002 - A/R - Apply Penalties on Deling
THDOBCUY - Tax Increment Financing 101-ar-bp-004 - A/R - Generate Delinquent Char
WM_AR - AR 101-ar-bp-005 - A/R - Apply Depasits
WMW_EXEMPTION - EXEMPTION 101-ar-bp-008 - A/R - Generate Refunds E
WIM_WORKFLOW - WORKFLOW & ©
| Add | | Remove | | Add | | Remowve |

G ]
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In Govern, by default, after running the Verify Database Process, the batch definition and the schedule
to run the batch process is generated. The batch process is scheduled to run once a day in Full Mode,
and every 5 minutes in Refresh Mode.

The batch process will search for all views created in the database that begin with V_INDEX or
VW_INDEX, and refreshing them using the buffer parameter. Alternatively the process will completely
build, or if already existing, rebuild the indexes.

)
B7 101-std-bp-010 - Quick Search Refresh = [m] X

Parameters Schedule | Reports

Action
O Full Build

@) Refresh Index 5 Minutes of Buffer

Search Parameters
There are three (3) Search parameters that are required to be configured in the GNA Profile Editor.

Configuration of Profile Editor Search group parameters
Default eStyle — Selecting an eStyle will remove the selected eGroup.

Default eGroup — When an eGroup is selected, it will remove the selected eStyle.
Quick Search Index Group — The Quick Search Group is used for the Quick Search of the Profile.
NOTE: Additional Quick Search Index groups can be created using the Quick Search Index Group Editor.

When saving the profile, at least one of the searches must be selected.

PROP - P Infi -
(o DEEEAN o)

Properties | Links | Queries

@ PROP - Property Information

Dataset Type Code: View for Dataset TreeView

parcel id ~ || V_TREEVIEW_PARCEL INFO b
Cepartment: Current Fiscal Year:

01 -4l ¢ E 2017 hd

[] Approved Subdivision

[C] Overwrite Calendar

[] Available for Mobile Application
Available for Desktop Application

Search

Default eStyle: w o
Default eGroup: Property Search ¥ e
Quick Search Index Group PROP - Property Information ¥ o

NOTE: When exporting and importing a profile, indexes from the Quick Search Group associated with a
Profile will be automatically exported/imported.

Page 10 of 20
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Govern Security Manager (GSM)
In order to provide security parameters for this feature, there is a new node for the Quick Search in the
Govern Security Manager (GSM).

R&DCO}

To locate the node to secure in the GSM, in the left hand pane, select Applications > Govern > Menu >
View > Data Sources > Quick Search. Refer to the GSM page for instructions on how to secure an

application.

(5] Security Manager

= O (2]

Culture Refresh Synchronize  Help
- All

4 (1) Applications
{9 Business Entity Designer
®GNA

4 @) Goven
@ Bypass Checkout
4 & Menu
@ Home
) Options
9 Tools
4 @ View

4 TG Data Sources

Edit

Exclusions

(& Security Manager

& o @

Culture Refresh Synchronize | Help
- All

(@ Applications

(& Object Types

& Roles

4 8 Users

(@ Albert J Hutter (HutterA) (inactive)
@ Christian Savoie (csavoie) (inactive)
(& Daniel Patenaude (dpatenaude) (inactive)
(@ gmirea
(@ H13587
@ halonso
@ owu
@ shudon
@ Aurelia Pitic (apitic)
(@ Benoit Lauzon (blauzon)
(& CCR User (CCR)
(® Cyril Viron (cviron)
(@ Dot Conors (DConors)
(@ Eric Martineau (emartineau)
(@ Eric Plante (eplante)
(® Fabrice Olivier (folivier)

Application: Quick Search

HX

General | Exclusions

Guid: OaZdascs-1f6b-4dct-852c- bidbEadece
Description: Quick Search

Type:

Parent:

Permissions per role:

Role E ARLE

&7 ADMINISTRATORS
S APPRAISAL (CAMA)
“7 BOARD OF REVISION

Home

User: Cyril Viron (cviron)

=
General | Permissions

Permissions per application:

m

Application AltE

£3 Business Entity Designer
@ cna
= @ Govern
B Bypass Checkout
E T8 Menu
@ Home
(@ options
R Tools
= @ View
= T8 Data Sources

DESESES
AA A

Alt.V

v
[m]
[m]
Cl
v <«
<
<
w <
CIR |
CIR |
w <
w <
IR |
=]

A A A

I ALl U AU D ALD

® View
oo [

m

<

When security is not enabled, i.e. OFF, Govern users will not see the Quick Search icon in the View (tab)
> Data Sources (group) section in the Govern ribbon. Users without permissions that attempt to access
the Quick Search, will be presented with the standard Govern restricted access screen.

@Govem
B core | view

D Az B PBREH O G

Resst Dataset Forms Reports Batch Processes History Govern Central Workload

Window Layout Treeview Explorer Explorer

T (1) Property Information (2017) X

=
T | Dataset Treeview woisisiisns i

Options  Tools

Explorer IDs

Help

External
Notes Manager Documents Audit

Page 11 of 20
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L
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Available in release 6.0.1804 and 6.1.1804

The Quick Search Index Group Editor will enable users to create groups of indexes that can be used with
a Profile, or be made available as a Quick Search Definition in custom controls like generic links. When
configuring, i.e. grouping the indexes that are required by users, a “boost” value can be specified for the
indexes within a group. The boost value helps to control how the index search results are presented.

|[Covem e At e (GNAY el x|

B opion:
@ afizen 5y 4
L @ Lx}

Profile Field Mask Constant Shared
Editor Editor

Parameters Application Configurations Editors Utilities Tools Help Year

B @ ¢ = £ d

Queries Formula Logical Expression External Number  Text Style Template B
Value Editor Expression Editor Editor~  Editor Block Editor Command Editor Format Editor  Editor  Editors = [ Data Mapping Editor

Editors

EJ System Validation Table Editor i Resource File Editor %
2 User Validation Table Editor (3% Batch Pracess Definition Editor

[& Report Editars - Dynamic Search

Configuration =

2 @ & Q

Quick Search Index Group Dynamic Dynamic  Quick Search Index
| | SEarch Objects SEEr{h Sty\es Sear(h Groups | Group Editor

Dynamic Search Configuration
Code ‘

Q, Quick Search Index Group Editor X

Quick Search Index Group Editor Edit

English Short Description

English Long Description

Ayailable Indexes

[ V_INDEX_NAMES

[ V_INDEX_PROPERTY

["] W_INDEX_PROPERTY_OHIO
[] v_INDEX_SRT

Configuration - Quick Search Index Group Editor
In order to create the required table and fields required, users must run the GNA Verify Database
process. No additional configuration is required.

Provide Access to the Quick Search Index Group Editor

Administrators that need to provide or restrict user access to the Quick Search Index Group Editor, can
do so through the Govern Security Manager (GSM). In the GSM, under the left hand pane, locate the
Quick Search Index Group Editor node. Refer to the GSM user guide for details about securing nodes.

{1 Security Manager — t
m—  —— |
Home
Culture Refresh Synchronize Help
© All
) Applications User: Stephen Li (h13587)
(i) Object Types =]
& Roles E -
4 B Users General | Permissions
(B Aurelia Pitic [apitic) Permissions per application:
& Benoit Lauzon {blauzon) Application E ALE vV ARV 1 ARl U AU D AtD
B Bill Koperski (bkoperski) €8 Business Entity Designer 4 <4 < 4 <
Bonnie Brown-Holmes (bahrens)
®CW =@ ana 1 1 1 £ 1
@ 5"”7 o {cviron) B Application Configurations m o
([ Daniel Vendette (dv14495) = -E Editars = ¥
T Mavmcha Sl ki) 2 [ Dynamic Search Configuration ]
(& Eric Martineau (emartineau) B Dynamic Search Groups ICTR | LI | LI | LI |
(& Eric Plante (eplante) & Dynamic Search Objects m a4 w m a4 LI |
(B Fabrice Qlivier (folivier) g - fo—t =t o —t
(B George Mirea (gmirss) g & Quick Search Index Group Editor m 4 LI | ICTR | LI |
(@ Govern Super User (govern) — fat—
e Alecos cieoon ) options LI

Page 12 of 20
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Using the Quick Search Index Group Editor
In order to access to the Quick Search Index group Editor, in the GNA ribbon...

1. Select Editors (tab) > Editors (group) > Dynamic Search Configuration > Quick Search Index
Group Editor.

Creating a new Quick Search Index Group

When there are no existing search groups, opening the editor will, by default, create a blank form that is
ready to be configured. To create a new group, click Create a new item. Parameters for new groups are
validated; a code is required and the group must contain at least one index.

All available indexes will be displayed in the Available Indexes pane. Administrators will need to select
the checkboxes beside the indexes that they want to include in the group.

Quick Search Index Group - Boost Factor

Upon selecting an index, the user will be allowed to specify a “boost” value for the index. By default, the
index boost factor is a value of 1. The boost factor influences how results from this index will appear in
the Quick Search tab in Govern. Search results from indexes with higher boost factors will be displayed
before search results from indexes with lower boost factors. However, if the searched text string in
index (A) is a perfect match, and a partial match in index (B) search results from an index (A) with a
lower boost factor may appear above another index (B) with a higher boost factor

Changing the Order of indexes within a group

Selected indexes can be repositioned with a drag and drop action. The sequence number is displayed at
the left of the index. The sequence number corresponds with the order it will appear in the Govern
Quick Search pane. Click on the index text, and drag to the space between the indexes.

NOTE: Only selected indexes are movable.

Quick Search Index Group @
[ ]
Main Search Group ®D

Code | tdit

English Short Description

English Long Description

Available Indexes
1 W_INDEX_PROPERTY Boost: 1
2 [¥/] V_INDEX_PROPERTY_OHIO Boost: 1

[ V_INDEX_NAMES
(] v_INDEX_SRT

Using the Quick Search

Differences between Search All vs Specific Index
The Search All option allows a user to perform a search on ALL indexes associated with the Profile. If a
specific index was selected then the search will be performed only on that selected index.

NOTE: Search All will use the boost specified to an index in GNA to order the Search Results. You will see
a tag to indicate which index the Search Result came from in the Search All option.

Page 13 of 20
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Switching between indexes

Y (1) Property Information (2017) X

Dataset Treeview « 3 X % Legal Inforn [ ] - aXx
@ TAX MAP 128-02-134 Advanced Search
B TAX MAP 687-05-104
@ TAX MAP 002-07-018 Name ID ‘ 1 o\‘

£y TAX MAP 544-19-019
£y TAX MAP 235-22-043

Account No. Dronerty v Ohio  Srt
B TAX MAP 301-02-009 All Property Property Ohio  Srt

% TAX MAP 444-26-014 Hide on the
T DATED MARCH 3, 2006 1/2 INTEREST KAREN
B TAX MAP 021-13-036 2013 Homes | oo

£y TAX MAP 114-21-018
e ] TAX MAP 445-08-151
£y TAX MAP 733-11-011

In order to switch between indexes, you must click on the index name. The currently selected index will
be underlined. The index name that is displayed is the name of the view without the prefix and
underscores and title cased.

Names &

(shaseleq pares  ypieag

Format Codt

SRION [eAUS)  SQ| WRK0D  AicisiH

MemeCales | 1 DATED MARCH 3, 2006 1/2 INTERES BENDIX

Legacy Nam | 00009 Pepper Ridge Rd, Pepper Pike OH 44124

For example if you create a view named VW_INDEX_COMPANY_ONLY then the display name will be
Company Only.

Search within a Specific Index
Searching within a specific index allows users to restrict search results to a specific index as well allowing
them to search a specific column.

Column Specific syntax
The Column Specific Search enables a user to specify on which column a text string should be search.
Syntax — Field followed by ":" then by the text string to search for.

If the user selects a specific index all available fields will be available in the search box context menu.
The context menu can be displayed with a Right-Click within the area of the Search field.

For Example: the following... street:freeway

This is an indication that the text string "freeway" must be located in the street field. Therefore, even if
there was a record with an email like "freeway@example.com", the record will not be returned if the
text freeway is not found in the street field.

T (1) Property Information (2017) X

Dataset Treeview > ix % Legal Information & Property Ar EETGH

Advanced Search

] TAX MAP 128-02-134

By TAX VAR 86705104 Names & Addresses

(sheseeq panes  yaiess

(@ TAX MAP 002-07-018 Name ID street_h:freeway Q
By TAX MAP 54419019 Format Code
(B TAX MAP 235-22-043 e

Account No./Tax Pay: Al N address Property Ohio  Srt

By TAX MAP 301-02-009
% TAX MAP 444-76-014 Hide on the Web
] TAX MAP 021-13-036
By TAX MAP 114-21-018
By TAX MAP 446-08-151
) TAX MAP 733-11-011

email
Ohio Sta streeth [

Freeway, Cleveland OH 0

2100 |2AUSY Q| WAK0D  AioisiH

2013 Homestead

Name Category Ohio State Of Hay

Legacy Name 1 Freeway, Cleveland OH 0

Using special options
In addition to a normal text search, special characters such as Boolean operators or wildcards may be
used to further narrow search results. Listed below are options that are available.

Operators
AND — A search for the results containing the words CRYSTAL AND LAKES. This means that result must
contains both the words CRYSTAL and LAKES.
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OR — Searching for results containing the words CRYSTAL OR LAKES. This means that result must
contains either word, CRYSTAL or LAKES.

* (Wildcard Character) — The wildcard character is used for performing searches for partially defined

strings, e.g. RIVE*. This means that all records containing words starting with RIVE will be returned, e.g.
RIVER, or RIVEN.

™ (Fuzzy Character) — The Fuzzy Character tilde (~), allows the search to be more relaxed with its results.
Searching for the following string with the tilde, CRYSTEL~, will result in all records containing a word
the “sort of” looks like CRYSTEL with a one character difference allowance. The resulting records could
contain the following words: CRYSTEL, CRYSTAL, CYRSTEL, CRESTEL, CRYSTEN, and so on.

Clicking on a Search Result

A click on a specific search result will add the ID to the Govern Dataset Treeview, and set all Govern IDs
specified by the search result. In addition, if the search result contains a field named "form", the form
with this code will also be opened.

Tooltips
If you want to know the origin of the information displayed in the search result, i.e. the field it is taken
from, place your mouse cursor over the value and the tooltip will indicate which field it corresponds to.

Y (1) Property Information (2017) X

Dataset Treeview + 3 X % legallnformation & Property Ar [t IG

Kioysi

Mames & Addresses

Name ID *AN* Q

Format Code

(shesejeq panes  yoieag

Account No./Tax Payr

SON [EHUI]  S(]] WAK0D

Hide on the Web

2013 Homestead

Narne Category
Legacy Name 1

Legacy Name 2

954-15-037

TROUBLESHOOTING

Typically issues that may arise with the Govern Quick Search may be related to the installed
ElasticSearch service, or port configuration issues with the Windows Firewall.

NOTE: The following troubleshooting actions can only be accomplished by users with administrator level

access.

Verify ElasticSearch Service
If the Govern Quick Search is not working after configuration, the first step is to verify that the installed
ElasticSearch service is running. This is done through the Windows Services screen.
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7% Services - O X
File Action View Help

e R EEE Hm » o0

2 Senvices (Locall || < Senvices (Local)

Elasticsearch Name Description  Status  Startup Type  Log OnAs "
&), dmwappushsvc WAP Push ... Manual (Trig... Local System
Stat the service £}, DNS Client The DNS Cli.. Running  Autematic (T... Network Service
&), Downloaded Maps Manager Windows se... Automatic (D... Network Service
Description: Y Elasticsearch You know, f.. Running Automatic Local System
You know, for Search. 1€}, Embedded Mede The Embed... Manual (Trig..  Lecal System
&), Encrypting File System (EFS) Provides th.. Manusl (Trig... Local System
&), Enterprise App Management Service Enables ent.. Manual Local System
1€, Extensible Authentication Protocol The Extensi. Manusl Local System
&) Fax Enables you... Manual Network Service
1€, File History Service Protects use... Manusl (Trig... Local System

Additional Verification of Service

Issues with Java

Issues have been known to arise with the setting of the variable JAVA_HOME when installing Java 32bit
or 64 bit. Ensure that the correct path is being used as some applications, when installing, may set a
path for the JAVA_HOME variable that may not be consistent with other installed applications.

Verify the JAVA_HOME variable

In Windows 7 on a system that had Java 1.7 then upgraded to Oracle Java 1.8 SDK (jdk-8u45-windows-
x64.exe) the system JAVA_HOME differed from the JAVA_HOME in the elasticsearch manager and as
such a different version of java was in the path. As a result, the ElasticSearch service install failed
because the system was unable to load Java 8. Resolution required the setting of the system
JAVA_HOME to the correct folder:

1. Open Windows File Explorer.

Right-click My Computer.

Select Advanced system settings.

Select Environment Variables.

Select JAVA_HOME.

Edit JAVA_HOME to change the value to the correct root folder e.g.
C:\Progra~1\Java\jrel.8.0_45

7. Click OK twice.

oukwnN

Verify that JAVA_HOME is set and java works:

e java -version
e echo %JAVA_HOME%
If this fails then elasticsearch-service install won't work. To fix in a DOS prompt:

e set JAVA _HOME=C:\Progra~1\Java\jrel.8.0_45

e path=C:\Program Files\Java\jdk1.8.0 _45\bin;%path%
Check the JAVA_PATH value in ElasticSearch manager and fix it if required. Open the manager program
from a DOS prompt:

Run elasticsearch-service.bat manager from a DOS prompt.

Click on the Java tab

Click the ... button to the right of %JAVA_HOME%\bin\server\jvm.dll

Select the correct JRE folder if required or set the value manually, e.g. C:\Program
Files\Java\jdk1.8.0_45\jre\bin\server\jvm.dll

Click Apply.

6. Select the General tab.

PwNPE

o
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7. Click Start.
8. Click OK to close the ElasticSearch manager

It may be necessary to remove and re-add the ElasticSearch service:

e elasticsearch-service.bat remove

e elasticsearch-service.bat install
Browser Verification
Open ElasticSearch in a browser using the settings in config\elasticsearch.yml to check that it is running.
The URL could be http://MyServer:9200. For example http://localhost:9200/. Where, depending on your
configuration, "localhost" would be substituted with the name of the server that the ElasticSearch is
running on.

Issues with Windows Firewall
When there are issues with configuring the ElasticSearch, these issue may exist with the Windows
Firewall.

1. When the Firewall Screen is displayed, click Show/Hide Console Tree.
2. On the left hand pane, right click Inbound Rules and select New Rule.

@ Windows Firewall with Advanced Security - [m} X
Eile  Action View Help
Sl ARl (RERN 7|

i Windows Firewall with Advance (IR Actions
&3 Inbound Rules e Group - Profile ™ || Inbound Rules =
= |>,NEW Rule... .
W } ElasticSearch Rule All Wl MewRule...
Lo Filter by Profile » FApache HTTP Server Domai F Filter by Profile N
Filter by Statt » FApache HTTP Server Domai
ilter by State | BMAC Oliert M oent Al T Filter by State 4
Filter by Group > ‘ent Management Agen .
I BMC Client Management Agent All 7 Filter by Group +
View > | Bonjour Service Domai View »

3. Inthe New Inbound Rule Wizard form, select Port, click Next.

# New Inbound Rule Wizard x

Rule Type
Select the type of firewall rule to create.

Steps:
@ Rule Type What type of rule would you lke to create?
@ Frotocol and Ports
@ Action () Program
@ Profile Fule that cantrols connections for a program
@ Name @ Port
Rule that controls connections for a TCP or UDP port
) Predefined:
AllJoyn Router
Rule that controls connections for a Windows experience
O Custom
Custom nule

< Back Mext > Cancel

4. At the Protocol and Ports step, select TCP; click on Specific local ports and enter 9200.
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5. Click Next.

Specify the protocols and ports to which this rule applies

Steps:
Rule Type

Protocal and Ports
@ Action
@ Profile

@ Name

Does this rule apply to TCP or UDP?

@® 1CP
O ubp

Does this rule apply to all local ports or specific local ports 7

() All local ports

@ Specific local ports: [o200
Example: 80, 443, 50005010

< Back Mext > Cancel

6. At the Action step, select Allow the connection; click Next.

ﬁ New Inbound Rule Wizard

Action

X

Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:
Rule Type

@ Action
Profile

Name

Protocal and Ports

What action should be taken when a connection matches the specified conditions?
@ Allow the connection
This includes connections that are protected with IPsec as well as those are not
(O) Allow the connection if it is secure
This includes onfy connections that have been authenticated by using IPsec. Connections

will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.

(C) Bleck the connection

< Back Mext > Cancel

R&DC}

7. Set the rule to apply for Domain, Private, and Public by selecting the check boxes.
8. Click Next.
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& New Inbound Rule Wizard X

Profile
Specify the profiles for which this rule applies

Steps:

@ FRule Type When does this rule apply?
@ Protocaol and Ports
@ Action Domain

Applies when a computer is connected to its corporate domain

@ Profile
@ Name Private
Applies when a computer is connected to a private network location, such as a home
orwork place
Public

Applies when a computer is connected to a public network location

< Back Mext > Cancel

9. At the name screen, enter a descriptive name for the rule; click Finish.

@ New Inbound Rule Wizard *
Name

Specify the name and description of this rule.

Steps:
@ Rule Type
@ Protocol and Ports

@ Action

@ Profle lame:
|EIasticSear\:h Fule

@ Name

Description (optional)

o o

Modifying a Preexisting Rule
If a rule has already been created and it needs to be modified you can go back to the Windows Firewall
screen. Typically the modification involves adding an additional port number.

1. Open Windows Firewall.
2. On the left hand pane, click Inbound Rules.
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3. Under the Inbound Rules pane, locate ElasticSearch ElasticSesrch Rule Properties X
Rule. Note that this is the name that was given to the General Frograms and Services Remote Computers

Protocols and Pots ~ Scope  Advanced  Local Principals  Remote Users

rule when it was first created.
4. Right click ElasticSearch Rule and select Properties

Protocols and ports

hewf Protocol type: TCP v

from the floating menu. Protacel number
5. Click on the Protocol and Ports tab. ocapor oot Fore 5
6. Configure the Protocol type as TCP.

Example: 80, 443, 5000-5010
Bemote port: All Ports =

7. Add another port specified for the ElasticSearch in the
Local port parameter; select Specific Ports, and add
9300 to the 9200, separated by a comma and space.

8. Click OK. (P et

Example: 80. 443, 5000-5010

Concel | [ ook
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